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Preface

Welcome to the Composer Voice 8.0.1 Deployment Guide. This document
explains how to install and configure Composer Voice. For an introduction to,
and details about the component features, see the Composer Voice 8.0.1 Help
filethat isincluded with the software.

This document is valid only for the 8.0.1 release of this product.

Note: For releases of this document that have been created for other releases
of this product, please visit the Genesys Technical Support website, or
regquest the Documentation Library CD, which you can order by e-mail
from Genesys Order Management at ordermanegenesyslab.com.

This preface provides an overview of this document, identifies the primary
audience, introduces document conventions, and lists related reference
information: It contains the following sections:

Intended Audience, page 7

Chapter Summaries, page 8

Document Conventions, page 8

Related Resources, page 10

Making Comments on This Document, page 12
Document Change History, page 13

Composer Voice isagraphical user interface (GUI) for the development of
voice applications that use Voice Extensible Markup Language (VoiceXML).

Intended Audience

Deployment Guide

This document is intended primarily for system integrators and administrators
and assumes that you have a basic understanding of:

*  Computer-telephony integration (CTI) concepts, processes, terminol ogy,
and applications.

* Network design and operation.
* Your own network configurations.
You should be familiar also with the Genesys Framework architecture.


mailto:orderman@genesyslab.com
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Chapter Summaries

In order to use the Composer Voice software successfully, you should be
familiar with Hypertext Markup Language (HTML), Extensible Markup
Language (XML), and VoiceXML concepts

Chapter Summaries

In addition to this preface, this document contains the following chapters:

* Chapter 1, “Installation and Troubleshooting,” on page 15, provides the
operating requirements and installation instructions for Composer Voice,
plus relevant troubleshooting issues.

* Chapter 2, “Uninstallation,” on page 33, provides uninstallation
instructions for Composer Voice.

Document Conventions

Examples:

This document uses some stylistic and typographical conventions—introduced
here—that serve as shorthand for particular kinds of information.

Document Version Number

A version number appears at the bottom of the inside front cover of this
document. Version numbers change as new information is added to this
document. Here is a sample version number:

80cv_dep_01-2009_v8.0.101.00

You will need this number when you are talking with Genesys Technical
Support about this product.

Type Styles

[talic

In this document, italic is used for emphasis, titles of documents, definitions of
(or first references to) unfamiliar terms, and mathematical variables.

* Do not use this value for this option.

* Please consult the Genesys 7 Migration Guide for more information.

* Acustomary and usual practiceis one that iswidely accepted and used
within a particular industry or profession.

* Theformulg, x +1 = 7 where x stands for . . .

Composer Voice 8.0.1 \-C\.Q
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Examples:

Example:

Deployment Guide

Document Conventions

Monospace Font

A monospace font, which looks like teletype or typewriter text, isused for
al programming identifiers and GUI elements.

This convention includes the names of directories, files, folders, configuration
objects, paths, scripts, dialog boxes, options, fields, text boxes, list boxes,
operational modes, al buttons (including radio buttons), check boxes,
commands, tabs, CTI events, and error messages; the values of options; logical
arguments and command syntax; and code samples.

* Sdlect the Show variables on screen check box.

* Click the Summation button.

* IntheProperties dialog box, enter the value for the host server in your
environment.

* Intheoperand text box, enter your formula.
* Click oK to exit the Properties dialog box.

+ Thefollowing table presents the complete set of error messages that
T-Server distributesin EventError events.

* If you select true for the inbound-bsns-cal ls option, all established
inbound calls on alocal agent are considered business calls.

A monospace is used also for any text that users must enter manually during a
configuration or installation procedure, or on acommand line;

* Enter exit on the command line.

Screen Captures Used in This Document

Screen captures that are taken from the product GUI, as used in this document,
sometimes might contain a minor spelling, capitalization, or grammatical error.
The text that accompanies and explains the screen captures corrects such errors
except when such a correction would prevent you from installing, configuring,
or successfully using the product. For example, if the name of an option
contains ausage error, the name would be presented exactly asit appearsin the
product GUI; the error would not be corrected in any accompanying text.

Square Brackets

Square brackets indicate that a particular parameter or value is optional within
alogica argument, acommand, or some programming syntax. That is, the
presence of the parameter or value is not required to resolve the argument,
command, or block of code. The user decides whether or not to include this
optional information. Hereis asample:

smcp_server -host [/flags]s
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Related Resources

Angle Brackets

Angle brackets indicate a placeholder for a value that the user must specify.
This might be aDN or port number that is specific to your enterprise. Hereisa
sample:

smcp_server -host <{confighost)

Related Resources

10

The following resources provide additional information that is relevant to this
software. Consult these additional resources as necessary.

Composer Voice

¢ Composer Woice 8.0.1 Help, which provides integrated help information
about using Composer Voice, a GUI for the development of applications
based on VoiceXML and Call Control XML (CCXML).

Management Framework

* Framework 8.0 Deployment Guide, which provides information about
configuring, installing, starting, and stopping Framework components.

* Framework 8.0 Genesys Administrator Help, which provides information
about configuring and provisioning contact center objects by using the
Genesys Administrator.

* Framework 8.0 Configuration Options Reference Manual, which provides
descriptions of the configuration options for Framework components.

SIP Server

*  Framework 7.6 SP Server Deployment Guide, which provides information
about configuring and installing SIP Server.

Genesys Voice Platform

*  Genesys \Woice Platform 8.1 Deployment Guide, which provides
information about installing and configuring Genesys Voice Platform
(GVP).

*  Genesys \oice Platform 8.1 User’s Guide, which provides information
about configuring, provisioning, and monitoring GV P and its components.

Composer Voice 8.0.1 \-C\.Q
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Related Resources

Genesys \oice Platform 8.1 Genesys VoiceXML 2.1 Reference Help, which
provides information about developing Voice Extensible Markup
Language (VoiceXML) applications. It presents VoiceXML concepts, and
provides examples that focus on the GV P Next Generation Interpreter
(NGI) implementation of VoiceXML.

Genesys Woice Platform 8.1 Legacy Genesys WoiceXML 2.1 Reference
Manual, which describes the VoiceXML 2.1 language as implemented by
the Legacy GVP Interpreter (GVPI) in GVP 7.6 and earlier, and which is
now supported in the GVP 8.1 release.

Genesys Woice Platform 8.1 CCXML Reference Manual, which provides
information about developing Call Control Extensible Markup Language
(CCXML) applications for GVP.

Genesys \oice Platform 8.1 Troubleshooting Guide, which provides
information about Simple Network Management Protocol (SNMP)
Management Information Bases (MIBs) and traps for GVP, aswell as
troubleshooting methodol ogy.

Genesys Woice Platform 8.1 Configuration Options Reference, which
replicates the metadata avail able in the Genesys provisioning GUI, to
provide information about all the GV P configuration options, including
descriptions, syntax, valid values, and default values.

Genesys \oice Platform 8.1 Metrics Reference, which provides
information about all the GV P metrics (VoiceXML and CCXML
application event logs), including descriptions, format, logging level,
source component, and metric ID.

Voice Platform Solution

\oice Platform Solution 8.1 Integration Guide, which provides
information about integrating GVP 8.1, SIP Server 7.6, and, if applicable,
IVR Server.

Open Standards

W3C \Woice Extensible Markup Language (MoiceXML) 2.1, W3C
Recommendation 19 June 2007, which is the World Wide Web
Consortium (W3C) VoiceXML specification that GVP NGI supports.

W3C \oice Extensible Markup Language (VoiceXML) 2.0, W3C
Recommendation 16 March 2004, which is the W3C VoiceXML
specification that GV P supports.

W3C Speech Synthesis Markup Language (SSML) Version 1.0,
Recommendation 7 September 2004, which is the W3C SSML
specification that GV P supports.

11
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Making Comments on This Document

* W3C \Woice Browser Call Control: CCXML Version 1.0, W3C Working
Draft 29 June 2005, which isthe W3C CCXML specification that GVP
supports.

*  W3C Semantic Interpretation for Speech Recognition (SSR) Version 1.0,
W3C Recommendation 5 April 2007, which isthe W3C SISR specification
that GVP supports.

*  W3C Speech Recognition Grammar Specification (SRGS) Version 1.0,
W3C Recommendation 16 March 2004, which isthe W3C SRGS
specification that GV P supports.

Genesys

*  Genesys Technical Publications Glossary, which ships on the Genesys
Documentation Library DV D and which provides a comprehensive list of
the Genesys and CTI terminology and acronyms used in this document.

*  Genesys Migration Guide, which ships on the Genesys Documentation
Library DVD, and which provides documented migration strategies for
Genesys product releases. Contact Genesys Technical Support for more
information.

* Release Notes and Product Advisoriesfor this product, which are available
on the Genesys Technical Support website at
http://genesyslab.com/support.

Information about supported operating systems and third-party softwareis
available on the Genesys Technical Support website in the following
documents:

*  Genesys Supported Operating Environment Reference Manual

*  Genesys Supported Media Interfaces Reference Manual

Genesys product documentation is available on the:

* Genesys Technical Support websiteat http://genesyslab.com/support.

* Genesys Documentation Library DVD, which you can order by e-mail
from Genesys Order Management at ordermanegenesysLab.com.

Making Comments on This Document

12

If you especially like or dislike anything about this document, please feel free
to e-mail your commentsto Techpubs.webadminegenesysLlab.com.

You can comment on what you regard as specific errors or omissions, as well
as on the accuracy, organization, subject matter, or completeness of this
document. Please limit your comments to the information that isin this
document only and to the way in which the information is presented. Speak to
Genesys Technical Support if you have suggestions about the product itself.

Composer Voice 8.0.1 \-C\.Q
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Document Change History

When you send us comments, you grant Genesys a honexclusive right to use or
distribute your commentsin any way that we believe appropriate, without
incurring any obligation to you.

Document Change History

This section lists topics that are new in the current rel ease of this document, or
that have changed significantly from the preceding release.

New in Version 8.0.1

Deployment Guide

The following topics have been added or significantly changed since theinitial
8.0 release of this document:

“Operating Systems Supported” on page 15

+  Support for Red Hat Enterprise Linux Advanced Server 4.0 or later
(32-hit) (for Tomcat 6.0)

“Genesys Platforms Supported” on page 16

+  Support for Genesys Voice Platform (GVP) 8.1

“Application Servers Supported” on page 16

+ Support for Microsoft Internet Information Services (11S) 5.1, 6.0, 7.0

+  Support for Jooss 4.2.3

+  Support for IBM WebSphere Application Server 6.1

“Web Browsers Supported” on page 17

+  Support for MozillaFirefox 3.0

“Database Servers Supported” on page 17

+  Support for Microsoft SQL Server 2005

+  Support for Oracle 10g Release 2

“Third-Party Software Requirements’ on page 18

+ Requirement for Microsoft .NET Framework 2.0 and 3.5

+ Deployment computer operating system and production server options
“Configure Tomcat Settings’ on page 20

+ Preferences figure showing Tomcat settings

“Configure IS Settings’ on page 21

+ Instructions for configuring I1S settings and Preferences figure
“Configure the Debugger” on page 24

+ Preferences figure showing debugger settings

“Firewall Considerations’ on page 26

+ Referenceto IS port

13
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14

Document Change History

* “Add MIME Types’ on page 28
+ Instructions for manually configuring MIME types for the Microsoft
1S web server
*  “Deployment Failureon 1S’ on page 30
+ Instructions for handling this troubleshooting scenario
* “Test CalsAre Not Working” on page 31
+ Updates to the troubleshooting scenario to handle IS considerations
For descriptions of al other new featuresin Composer Voice 8.0.1, please

refer to the Composer \Voice 8.0.1 Help which you can access from the He Lp
menu inside Composer Voice.

Composer Voice 8.0.1 \-C\.Q
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1

Installation and
Troubleshooting

This chapter describes the software requirements and installation process for
Composer Voice 8.0.1. It contains the following sections:

Software Requirements, page 15
Installing Composer Voice, page 18
Post-Installation Configuration, page 20
Troubleshooting, page 29

Software Requirements

Before you install Composer Voice 8.0.1, you must consider all of the
environment variables that are needed for a successful deployment.

Operating Systems Supported

Deployment Guide

Each workstation that you use to devel op voice applications with Composer
Voice 8.0.1 must meet one of the following operating system requirements:

* Microsoft Windows Server 2003 with Service Pack 1 or later
* Microsoft Windows XP with Service Pack 2 or later
* Microsoft Windows Vista

* Red Hat Enterprise Linux Advanced Server 4.0 or later (32-bit) (for
Tomcat 6.0)

Note: GVP 8.1 and the Composer Voice Debugger interface both use Internet

Protocol version 4 (1Pv4). If you are deploying Composer Voice on

Windows Vista, make sure that you have 1Pv4 enabled for the network

interfaces.

15



Chapter 1: Installation and Troubleshooting Software Requirements

Genesys Platforms Supported

Composer Voice 8.0.1 supports the following Genesys platform:
« GVP81

Note: Composer Voice 8.0.1 is not backward compatible with GVP 8.0 or
GVP 7.6 or earlier Genesys platforms.

Speech Engines Supported

Composer Voice 8.0.1 supports all Automatic Speech Recognition (ASR) and
Text-to-Speech (TTS) engines that GVP 8.1 supports.

SIP Phones Supported

Composer Voice 8.0.1 supports the following SIP phones:

+ X-Lite 3.0 (recommended if you are connecting over avirtual private
network)

* Pingtel 2.4.3

» SJphone version 1.65 or later

» Express Talk 3.08 (recommended if you are using it on a Microsoft
Remote Desktop connection)

Application Servers Supported

Composer Voice 8.0.1 supports the following web application servers for Java
Server Page (JSP) applications:

* Apache Tomcat 6.0 for Windows (built into the installation package for
testing purposes)

Note: Composer Voice installs an embedded Tomcat 6.0 web server for your
use (code generation and testing). Genesys does not recommend that
you use this bundled Tomcat web server for deploying and running
your Composer Voice-generated applications as part of a production
setup. You may use a separate instance of Tomcat 6.0 as a stand-alone
web server, depending upon your needs and the recommendations of
your 1T department.

* Apache Tomcat 6.0 for Linux
» Jboss4.2.3
* |IBM WebSphere 6.1

16 Composer Voice 8.0.1 \-C\.Q



Chapter 1: Installation and Troubleshooting Software Requirements

Composer Voice 8.0.1 supports the following web application servers for
Active Server Page (ASP) applications:

Microsoft Internet Information Services (11S) 5.1, 6.0, 7.0

Web Browsers Supported

Composer Voice 8.0.1 supports the following web browsers:

Microsoft Internet Explorer 6.0 Service Pack 1 or later
Microsoft Internet Explorer 7.0
MozillaFirefox 2.0, 3.0

Database Servers Supported

Deployment Guide

Composer Voice 8.0.1 supports the following database servers.

Microsoft SQL Server 2005

Configurefor SQL Server authentication. Composer Voice does not support
integrated Windows authentication. No other special software needs to be
installed on the database server.

Oracle 10g Release 2

Before you can use database blocksin a.NET Voice Project, you need to
install and configure the Oracle client on the Composer Voice machine.
Oracle client will be required on any deployment machines as well where
this application will run. At design time, both Java Voice Projects and
.NET Voice Projects use bundled JDBC driversto connect to Oracle,
which iswhy your query will work in the Query Builder. At runtime, Java
Voice Projects continue to use JDBC, while .NET Voice Projects use
Microsoft's OLEDB providers from .NET Framework. These providers
need Oracle client to be installed and configured. As atest, after installing
the client software you should be able to connect to the Oracle database
from SQLPlus. Once that works, database blocks in your .NET Voice
Project should also be able to connect to your Oracle database. For
configuring Oracle client, please contact your Oracle database
administrator.

Download and install Oracle Database 10g Client Release 2
(10.2.0.1.0) from:

http://www.oracle.com/technoloqy/software/products/database/oraclel
0g/htdocs/10201winsoft.html

Note: Oracle may changethisURL at any time.

17
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Third-Party Software Requirements

Composer Voice 8.0.1 requires the following third-party software on the
computer on which Composer Voiceisinstalled:

* Microsoft .NET Framework 2.0 and 3.5 (both are required)

In addition, the computer on which you will deploy voice applications created
by Composer Voice can have one of the following configurations:

*  Windows+ IIS

*  Windows + Tomcat

*  Windows + Jboss

¢ Windows + IBM WebSphere
* RedHat Linux + Tomcat

Installing Composer Voice

18

Before you install Composer Voice 8.0.1, make sure that:

* You have an account that has administrative privileges to install Composer
Voice.

* You haveinstaled a supported SIP phone on your desktop (required if you
want to conduct test calls).

* You haveinstalled Microsoft .NET Framework 2.0 and .NET Framework
3.5, for ASPNET support in Composer Voice.

Note: Genesys does not recommend installation of its components through a
Microsoft Remote Desktop connection. You should perform the
installation locally.

Procedure:
Installing Composer Voice

Start of procedure

1. Insert the Composer Voice 8.0.1 CD into the computer on which you want
to install Composer Voice.

Auto-run starts, and the Genesys Installation Wizard's We Lcome Screen
appears.

2. Click Next.
The Choose Destination Location SCreen appears.

Composer Voice 8.0.1 @
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Deployment Guide

3. Accept the default installation path in the Destination Folder text box, or
click Browse and select an alternate destination. Click Next.

Note: If you have voice projects from an earlier version of Composer
Voice and you choose the default folder location in this step, you
still can access those projects by switching workspaces at any time,
or by importing the earlier projects to your new workspace.
Review the Composer Voice Integrated Help Systeminside
Composer Voice for details.

The Composer Voice Parameters Screen appears.

4. InthePort text box, enter the port that will be used to handle Tomcat (for
example: 8080). Click Next.

TheReady to Install Screen appears.
5. Click Install.

The Installation Status screen appears, and then, after al of the files are
copied, the Instal lation Complete SCreen appears.

6. ClickFinish.

End of procedure

Procedure:
Launching Composer Voice

Start of procedure
1. Fromthe Windows Start menu, select Programs > Genesys Solutions >
GVP > Composer Voice 8.0.1 > Start Composer Voice.

Theworkspace Launcher opensto allow you to select the location of your
workspace.

2. Accept the default entry, or click Browse to navigate to alocation that will
serve as your workspace folder.

Note: For Windows Vista, please be sure that your workspace folders
will be outside of the Program Fi Les folder.

3. If you want your selected workspace to be your default and do not want to
select alocation the next time that Composer Voice opens, select the Use
this as the default and do not ask again check box.

19
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4. Click oK to proceed.
Composer Voice opens.

End of procedure

Post-Installation Configuration

After you have installed Composer Voice 8.0.1, configure Tomcat (and/or
Microsoft 11S) settings, and the Compose Voice Debugger on your computer,
as described in this section.

Launch Composer Voice (see Launching Composer Voice, page 19), then
perform the steps that follow.

Configure Tomcat Settings

Before you can start to create a Java Voice Project that you will deploy later on
a Tomcat application server, you must configure Tomcat settings for Composer
Voice as shown in Figure 1.

=
fevps Fiker text Tomcat S - -

+ Gararal
b Aot Puort T
=] Composer Yoo Login [ admin

¥ CCEML Fles —

4 GRYML Fles Passiword |

15 JNET

# - Studio Diagram

WL Debugges

# L Flles
Halp
|- Instal{Update:
Java
1 JawaSonpt
|- Miadal validation
opendchibetureana
+ RunyDebug
| Server

Service Polides
+ Team
walidation
wieh
|- weeb Sarvioes
HADoclet
EML

o

H

Restore Defauts | n.ppnm
7. oK I Cancel |

Figure 1: Tomcat Preferences
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Procedure:
Configuring Tomcat settings

Start of procedure

1. In Composer Voice, select Preferences from the Window menu.

The Preferences window opens.

In the left panel, expand the Composer Voice node and select Tomcat.
IntheLogin field, enter the default login: admin.

In the Password field, enter the default password: admin.

Click App Ly and continue to the procedure: Configuring the debugger, or
continue to the next procedure Configuring 11S settingsif you will also be
deploying on a Microsoft 1S application server.

ok~ w N

End of procedure

Configure IIS Settings

Deployment Guide

Before you can start to create a .NET Voice Project that you will deploy |ater
on aMicrosoft 1S application server, you must do the following:

+ Allow the ASPNET web service extension in Internet Information
Services (11S) Manager

» Configure 1S settings for Composer Voice
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Figure 2: Allow ASP.NET Web Service Extensions in IS Manager

Procedure:
Allowing ASP.NET Web Service Extensions in IS

Start of procedure

1. Open Microsoft Internet Information Services (11S) Manager on your
computer.

The Internet Information Services (IIS) Manager window opensas
shown in Figure 2.

2. Intheleft panel, expand theweb Service Extensions folder.
3. Intheright panel, select the ASP.NET entry.

4. Click Allow.

5. Exit Microsoft Internet Information Services (11S) Manager.

End of procedure
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Deployment Guide

Next Steps

¥ Preferences

Post-Installation Configuration

Configure I1S settings for Composer Voice as shown in Figure 3
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Figure 3: 1IS Preferences

Procedure:
Configuring IIS settings

Start of procedure

1

In Composer Voice, select Preferences from the window menu.
The Preferences window opens.

In the left panel, expand the Composer Voice node and select .NET.

Inthewebsite Port (IIS) field, specify the port number of the website on
I1S on which you want to deploy your voice projects. Typically, this value
would be 80, which isthe port for the Default Web Site inlIS.

IntheMicrosoft .NET Installed Path (aspnet_compiler.exe) field, enter
the location in which you installed .NET Framework that contains the
ASPNET compiler. Typically, thisvalue is the following:

C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\aspnet_compiler.exe
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5. Click Apply.
End of procedure

Next Steps

* Add Multipurpose Internet Mail Extensions (MIME) typesin IIS. Refer to
the procedure: Adding MIME Typesin I1S, page 29.

Configure the Debugger

In order to make test calls, you must perform the debugger configuration as
shown in Figure 4.
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Figure 4: VXML Debugger Preferences
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Procedure:
Configuring the debugger

Start of procedure

1

Select Preferences from theWindow menu, if the Preferences window is
not currently open.

In the left panel, expand the Composer Voice node, and select VXML
Debugger.

Select or enter the |P address of your computer.

You will need a SIP phone to make test calls. Specify the default values of
the SIP Phone User Name, SIP Phone Hostname/IP address of the computer
on which the SIP phoneisrunning, and the SIP Phone Port. Typically, SIP
phones run on port 5060 or 5070. Check the settings on your SIP phone,
and provide the correct information.

If your SIP phoneis not running on a dedicated port, please reconfigure it
so that it can accept calls from the Composer Voice Debugger. For the X-
Lite SIP phone, you can perform the following steps to verify and carry out
this change:

To verify the X-Lite “SIP Account settings,” select the default entry and
click the Properties button. In the Topology settings:
a. Right-click in the display screen and select SIP ACCOUNT SETTINGS.

b. Double-click the username and select the Manually specify range
check box.

c. Providethe port range as 5060 to 5061 or something similar.
d. Click ok, and restart X-Lite after you make these changes.

Set thePlatform IP addressand Platform Port for the GVP Server.

Typically, theprlatform Port will be the default port 5060, or the port that
you configured for the Resource Manager (RM), or the default port 5070,
or the port that you configured for the Media Control Platform (MCP) on
your GV P Server. You can make direct calls to MCP from the debugger.
However, if you are using preprovisioned DNIS, you will have to make
test callsto the RM.

Click Apply and then click Yes in the Propagate Changes dialog box.
Continue to the next procedure: Enabling debugging in the MCP.

End of procedure

Deployment Guide
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Enable Debugging in the Media Control Platform (MCP)

To use the debugging feature of Composer Voice, the Media Control Platform
(MCP) must be configured to enable debugging.

Procedure:
Enabling debugging in the MCP

Start of procedure

1. Open Genesys Administrator, connecting to the Management Framework
that is serving the MCP platform.

2. Under theProvisioning tab, select Environment > Applications and open
the AppLication object that corresponds to the MCP.

3. Under the settings tab, double-click McP, and in the 0ptions tab, open the
section that is called vxmli .

Change the value of debug.enabled to true.
Restart the MCP application.
Log out from Genesys Administrator.

End of procedure

Firewall Considerations

TCP Ports

Procedure:
Ensuring TCP ports have been opened

Purpose: To develop and test Composer Voice applications.

Start of procedure

1. If you have alocal firewall on the devel opment server (for example,
Windows Firewall on Windows X P/Windows Server 2003), make sure that
the following TCP ports have been opened:

* Tomcat port (generally, thisis set to port 8080). If you installed
Tomcat on a different port, open its corresponding port in the firewall.

« 1ISport (generaly, thisis set to port 80). If you installed 1S on a
different port, open its corresponding port in the firewall.
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Deployment Guide

* TheUDP port on which your SIP phoneis running (by default, this
will be either 5060 or 5070). Check your SIP phone settings for the
exact port number.

Post-Installation Configuration

* RTP portson which your SIP phone will get the audio stream. Check

your SIP phone Help file for details on this. Some SIP phones will
autoconfigure this during installation.

End of procedure

Next Steps

* If you continue to run into problems with the firewall and calls are not

successful, try turning off the firewall temporarily when you make the test

cadls.

Proxy Settings—Local Proxy

Procedure:
Configuring proxy settings for a local proxy

If you have alocal proxy on your network, you will have to configure the
proxy settings to get the parsing of the Web Services Description Language
(WSDL) intheweb Service block.

Note: Configure proxy settingsonly if you are accessing a URL that is
outside of your network, and you are using aWeb Service Or Web
Request block.

Start of procedure

1. Inside Composer Voice, configure proxy settings by going to the
Preferences page: Window > Preferences > General > Network
Connections. If necessary, provide the proxy authentication details:

a. Select Manual proxy configuration and providethe HTTP proxy and
Port.

b. ProvidetheUser Name and Password for authentication.
End of procedure

Next Steps

* You must also configure proxy settings for the bundled Tomcat 6.0 web
server. See the procedure Configuring proxy settings in Tomcat 6.0.
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Proxy Settings—Tomcat 6.0

Procedure:
Configuring proxy settings in Tomcat 6.0
Proxy settings have to be configured in the bundled Tomcat 6.0 web server for

the back-end pages to access the Web when you use Web Request and Web
Service blocks.

Start of procedure

1. To configure proxy settings in the bundled Tomcat 6.0 web server, add the
following linesto the catalina.properties filethat isfound within the
.\tomcat\conf folder in the Composer Voice installation path':

http.proxyHost=hostip
http.proxyPort=port of Proxy

http.proxyUser=username
http.proxyPassword=password

Note: Theusername and password must be the same as what was provided
in the manual proxy configuration.

2. Restart the Composer Voice 8.0.1 Tomcat service: CV8@1Tomcat.
End of procedure

Add MIME Types

Multipurpose Internet Mail Extensions (MIME) settings aready are
preconfigured in the Tomcat 6.0 web server that is bundled with Composer
Voice.

MIME Types must be added manually for the Microsoft 11S web server.

1.For an installation of Genesys Composer Voice 8.0.1 using the default installation
path, thisfileislocated in: C:\Program Files\GCTI\gvp\Composer Voice 8.0.1\tom-
cat\conf\.
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Procedure:
Adding MIME Types in IS

Start of procedure

Open Internet Information Services (11S) Manager on your computer.

2. Right-click your web site (such asDefault Web Site), and select
Properties.

Click the HTTP Headers tab.
Click theMIME Types button to display the MIME Types dialog box.
Add the following MIME typesfor 11S 6.0 or 7.0:

* vox = application/octet-stream
vxml = text/xml
e grxml = application/srgs+xml
* wav = application/octet-stream
6. Make surethat ASPNET extensions are enabled in your 11S. Refer to
Allowing ASPNET Web Service Extensionsin |1S.

7. Makesurethat ASPNET isenabled on your virtual directory and set to the
correct version.

8. Make sure that scripts have execute permissions on your virtua
directory.

End of procedure

Troubleshooting

This section covers some common issues that might occur upon deployment of
Composer Voice after installation and post-installation configuration.

Note: For troubleshooting issues that apply to GVP 8.1 as awhole, please
refer to the Genesys \oice Platform 8.1 Troubleshooting Guide.

Tomcat Service Failed to Start

Deployment Guide

If you receive a message that indicates that the Tomcat service failed to start,
please carry out the following procedure.
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Procedure:
Correcting a “Tomcat Service Failed to Start” error

Composer Voice bundles Tomcat 6.0 and deploysit as a Windows service that
iscalled cv8o1Tomcat.

Start of procedure

1

From Control Panel > Administrative Tools » Services, check to seeif
the cvso1Tomcat serviceis started.

If the service is not started, open thelog filesin
${CVInstallPath}/tomcat/logs, andlook for an error that resembles the
following: java.net.BindException: Address already in use: JVM_Bind.

If you seethis error, it means that the port specified in the Tomcat
configuration screen in the Installation Wizard already isin use. Uninstall
Composer Voice, and reinstall it using a different value for the port.

End of procedure

Deployment Failure on IIS

30

Inthe .NET Voice Project Settings, if you try to deploy the .NET Voice Project
and it fails each time, check the following:

Procedure:
Correcting a “Deployment Failure on IIS” error

Start of procedure

1

Make sure the post-installation configuration steps have been
accomplished. Verify the 1S Website port.

For Windows Vista, try again after disabling the User Account Control
(UAC).

Make sure lISisinstalled and running on the machine that is running
Composer Voice.

Make sure 1S does not have any existing Virtual directory of the .NET
Voice Project name in the Website where you want to deploy to.

End of procedure
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Test Calls Are Not Working

Deployment Guide

If the test calls from Composer Voice keep failing, please carry out the
following procedure.

Procedure:
Correcting a “Received 200 OK Without Receiving
Debugging Control Info” error

Do you keep getting aReceived 200 0K without receiving debugging control
info error for every test call that is made from Composer Voice?

Start of procedure

1. Makesurethat thevxmli.debug.enabled parameter on the MCP is set to
true. Follow the instructions in “ Enable Debugging in the Media Control
Platform (MCP)” on page 26 to verify the value.

2. Isthe Tomcat service or |1S service running?

* If you are using Tomcat, take the actions that are described in “ Tomcat
Service Failed to Start” on page 29. If no port conflict exists, try
restarting Tomcat from Windows services.

« If youareusing IS, take the actions that are described in “ Deployment
Failure on I1S” on page 30. Try restarting I1S from Windows services.
3. Has configuration been set for Tomcat, (or 11S), and the Composer Voice
Debugger?
» Check theinstructionsin the “ Post-1nstallation Configuration” section.
4. 1saSIP phone running on the configured host and port number?
+  Check your installation for a SIP phone, and check the SIP phone
valuesin the “Post-Installation Configuration” section.
5. Canyou make atest call directly from the SIP phone?
* If so, this confirms that the MCP and SIP phone are working fine.

6. Isyour SIP phone running on a dedicated port?

 If not, check your SIP phone documentation to see how to configure it
to run on a dedicated port. If the SIP Phone does not support this,
switch to one of the SIP phones (such as X-Lite), that provides this
capability. For X-Lite, refer to Step 4 in Configuring the debugger.

7. Isthe Java Voice Project or .NET Voice Project properly deployed?

* For aJavaVoice Project (or .NET Voice Project), right-click the
project name, select Properties, then select Tomcat Deployment (Or I1S
Deployment) and click the Dep Loy button if necessary.

End of procedure

31



Chapter 1: Installation and Troubleshooting Troubleshooting

32 Composer Voice 8.0.1 @



S

GENESYS

AN ALCATEL-LUCENT COMPANY

Chapter

Uninstallation

This chapter describes the uninstallation process for Composer Voice 8.0.1. It
contains the following section:
Uninstalling Composer Voice, page 33

Uninstalling Composer Voice

Procedure:
Uninstalling Composer Voice

Start of procedure

1. GotocControl Panel » Add/Remove Programs.

2. Select Genesys Composer Voice 8.0.1 (or adifferent entry if you are
uninstalling an earlier release of Composer Voice) from the list of
currently installed programs, and then click Remove.

The Genesys Installation Wizard'sWe Lcome SCreen appears.
3. Select Remove, and then click Next.

A dialog box appears that asks whether you are sure that you want to
uninstall Composer Voice.

4. Click Yes.

The Installation Status screen appears, followed by theMaintenance
Comp Lete SCreen.
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5. Select either Automatically restart the computer now; Or I will restart
the computer Llater, andthenclick Finish.

Note: If you choose to restart later, you should do so as soon as possible.
The machine must be restarted before attempting to install
Composer Voice again.

End of procedure
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