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Preface

Welcome to the Genesys Skills Assessor Administrator Guide. This Administrator Guide
has been designed to walk the user through how to use and navigate the Skills Assessor
application.

This document is valid only for the 8.0.1 releases of this product.

Note: For versions of this document created for other releases of this
product, visit the Genesys Technical Support website, or request the
Documentation Library DVD, which you can order by e-mail from
Genesys Order Management at ordermanegenesyslab.com.

For information about related resources and about the conventions that are used in this
document, see the supplementary material starting on page 9.

About Genesys Skills Assessor

Genesys Skills Assessor allows companies to use a combination of online
tests, self assessment, and observational feedback to assess the level of agent
skills across their contact center. Agent skill levels are stored in a central skills
database and can be combined with performance data from legacy systems, for
example, CRM sales data, Learning Management System courses and so on.

Centralizing agent skills information allows contact centers to build a skills
DNA profile for each agent to identify:

e What are the must have and nice to have skills for each job type.
e Who really knows what across the contact center?
e Who has what skill and skill levels?

e Who requires what type of training and when.

Genesys Skills Assessor — Administrator Guide 5
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SkillsRoute enables companies to create and manage multiple agents, skills,
and skill level in Configuration Manager. Skill assessment results exported
directly from Skills Assessor can be used to optimize multi-skilling and call
routing, to ensure that the customer is always presented to the most
knowledgeable agent available.

Intended Audience

This document is primarily intended for system administrators or other individuals
who install the Genesys Skills Assessor.

Making Comments on This Document

If you especially like or dislike anything about this document, feel free to e-mail your
comments to Techpubs.webadminegenesyslab.com.

You can comment on what you regard as specific errors or omissions, and on the
accuracy, organization, subject matter, or completeness of this document. Please limit
your comments to the scope of this document only and to the way in which the
information is presented. Contact your Genesys Account Representative or Genesys
Technical Support if you have suggestions about the product itself.

When you send us comments, you grant Genesys a nonexclusive right to use or distribute
your comments in any way it believes appropriate, without incurring any obligation to
you.

Genesys Skills Assessor — Administrator Guide 6
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Contacting Genesys Technical Support

If you have purchased support directly from Genesys, contact Genesys Technical
Support at the following regional numbers:

Region

Telephone

E-Mail

North America and
Latin America

+888-369-5555 (toll-free)
+506-674-6767

supportegenesyslab.com

Europe, Middle East, and Africa

+44-(0)-1276-45-7002

supportegenesyslab.co.uk

Asia Pacific

+61-7-3368-6868 (International)

supportegenesyslab.com.au

Malaysia 1-800-814-472 (toll-free) supportegenesyslab.com.au
+61-7-3368-6868 (International)

India 1-800-407-436379 (toll-free) supportegenesyslab.com.au
+61-7-3368-6868 (International)

Japan +81-3-6361-8950 supporteqgenesyslab.co.jp

Before contacting technical support, refer to the Genesys Technical Support Guide for complete
contact information and procedures.
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Related Documentation Resources

The following resources provide additional information that is relevant to this software.
Consult these additional resources as necessary.

* The Framework 8.0 Configuration Manager Help, which will help when using
Configuration Manager.

Genesys

Consult these additional resources as necessary:

* The Genesys Technical Publications Glossary, which ships on the Genesys
Documentation Library CD and which provides a comprehensive list of the Genesys
and CTI terminology and acronyms used in this document.

* The Release Notes and Product Advisories for this product, which are available on
the Genesys Technical Support website at http://genesyslab.com/support.

Information about supported hardware and third-party software is available on the
Genesys Technical Support website in the following documents:

» Genesys Supported Operating Environment Reference Manual

»  Genesys Supported Media Interfaces Reference Manual

Genesys product documentation is available on the:

* Genesys Technical Support website at http://qenesyslab.com/support.

* Genesys Documentation Library DVD, which you can order by e-mail from Genesys
Order Management at ordermanegenesyslab.conm.
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Document Conventions

This document uses certain stylistic and typographical conventions—introduced here—
that serve as shorthand for particular kinds of information.

Document Version Number

A version number appears at the bottom of the inside front cover of this document.
Version numbers change as new information is added to this document. Here is a sample
version number:

42gp_icg_aspect-wfm_08-2010_v4.2.001.01

You will need this number when you are talking with Genesys Technical Support about
this product.

Screen Captures Used in This Document

Screen captures from the Configuration Manager graphical user interface (GUI), as used
in this document, may sometimes contain minor spelling, capitalization, or grammatical
errors. The text accompanying and explaining the screen captures corrects such errors
except when such a correction would prevent you from installing, configuring, or
successfully using the product. For example, if the name of an option contains a usage
error, the name would be presented exactly as it appears in the GUI; the error would not
be corrected in any accompanying text.
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Type Styles

The Type Styles table describes and illustrates the type conventions that are used in this document.

Type Styles
Type Style Used For Examples
Italic *  Document titles Please consult the Genesys

*  Emphasis
*  Definitions of (or first

references to) unfamiliar
terms

e Mathematical variables

Also used to indicate
placeholder text within code
samples or commands, in the
special case where angle
brackets are a required part of
the syntax (see the note about
angle brackets below).

Migration Guide for more
information.

Do not use this value for this
option.

A customary and usual practice
is one that is widely accepted
and used within a particular
industry or profession.

The formula, x +1 =7
where X stands for . . .

Monospace font

(Looks like teletype or
typewriter text)

All programming identifiers and
GUI elements. This convention
includes:

e The names of directories,
files, folders, configuration
objects, paths, scripts,
dialog boxes, options,
fields, text and list boxes,
operational modes, all
buttons (including radio
buttons), check boxes,
commands, tabs, CTI
events, and error messages.

*  The values of options.

* Logical arguments and
command syntax.

*  Code samples.

Also used for any text that users
must manually enter during a
configuration or installation
procedure, or on a command
line.

Select the Show variables on
screen check box.

In the Operand text box, enter
your formula.

Click OK to exit the Properties
dialog box.

T-Server distributes the error
messages in EventError events.

If you select true for the
inbound-bsns-calls option, all
established inbound calls on a
local agent are considered
business calls.

Enter exit on the command line.

Genesys Skills Assessor — Administrator Guide
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Angle brackets (<>)

A placeholder for a value that
the user must specify. This
might be a DN or a port number
specific to your enterprise.

Note: In some cases, angle
brackets are required characters
in code syntax (for example, in
XML schemas). In these cases,
italic text is used for placeholder
values.

smcp_server -host
{confighost)

Genesys Skills Assessor — Administrator Guide

11




S

N’

GENESYS

AN ALCATEL-LUCENT COMPANY

Chapter

2 Administrator Guide

Overview

This Administrator Guide will walk you through how to administer Skills Assessor from
building the hierarchy to creating assessments and viewing the results.

Logging On

When you first access the application you will be presented with a screen similar to the

one below (the format of the actual screen will depend on whether this has been
customized).

Enter the unique log on and password and click on ‘Continue’.

=
GENESYS

Genesys Skills Assessor

Welcome

To login, enter your User Name and Password below

© These details are case sensitive
B Enter Your Details

Userhame
Password

Select System  [gyiiisassessor [v]

Continue

© Troublelogging in?

This website uses a Conkie 1 rememberyaur login details. Ifyour brows er is unable to accept Conkies, you will not be sble 1o login

Totryand remedythis, checkthat your braws er is able to accept Cookies, ar try clearingyour Caakies cache

Genesys Skills Assessor — Administrator Guide 12



The administration screen will be presented after logging in, similar to the example
below. The tabs available will depend on what has been defined in the user role template
and this will be explained in more detail later in the document. In the example below this
user has been configured to Manage Assessments and also take assessments as a User
and therefore has those two tabs available. The Tabs at the top of the home page are
customizable and additional ones can be created.

An Administrator usually has full access to Skills Assessor which could also include user
(or agent) permissions, as per the example below.

=

= Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout

| Reports | Manage Groups & Users | Systern Settings C_\ Manage Assessments | ) .. | sdd stuff

(_vy Development

o
My Development n 3 My Development

-
| Bssessments by Date) | Feedback on other users (3)

Bssessments (by Group)

Insurance Knowledge

Expand or reduce the
window to view the
available functionality

http:jlocalhost SkilsAssess/Default aspxFTabID=054

(Widgets)
|

The right hand side window is expandable to show the functionality (or widget/s)
associated to the tab. In the above example the tab open is Administrator and there are 2
widgets or functionality associated:

e Licensing
e Manage System Settings.

The application has been developed to allow the user the flexibility to individually
customize their home page.

Manage Hierarchy

If the hierarchy is maintained through integration into a HR system or by importing data,
there will be no requirement to manually make any changes as this will be managed
automatically.

Select the ‘Manage Hierarchy’ option to create and manage the hierarchy. The hierarchy
structure automatically gives visibility of any subordinate assessment results in the
"Report’ widget.

Genesys Skills Assessor — Administrator Guide 13



The top position in the hierarchy cannot be deleted, however additional positions can be
created and inserted into the hierarchy by right clicking on the position and then
dragging it to under the new position.

S

Genesys Skills Assessor
GENBSYS
Hello, Gerry Cafolla Logout
My Development | Reports Manage Groups & Users | System Settings | Manage Assessments | @) . Add stuff...
Manage Users & Hierarchy # Options T Refresh ¥ Manage Groups
¥ Manage Roles & Yidgets
= ceo il 2 Y
Bob Andrews a
B Contact Centre Training Manager Define the structure of your organisation
Peter drdon and manage the users within it
[l Contact Centre Tearn Leader - Green Team
Frankie Dawies 9 Rernove
Green Team Agent
9 A 5 Reset Tests
Eob Baxter ~ |[search for user’:| ~
7]
Green Tearn Agent 2 3 Pagelof3, iterns 1 to10 of 27
Jane Doe
Login ID First Name Last Mame
Green Tearmn Agent —
Helen Jacksan Tanderson Thomas Anderson =
Contact Centre Tearn Leader - Blue Team Dandrews Bob Andrews
Thomas Anderson (+2 others) L || pardon Peter Ardan
Directar of Custamer Communications / Experience bbaxter Bob Baxter
Carly Maplin Hayley Hayley Binns
Administrator dbraun Dirk Braun
Hayley Binns bl | W atonl v

To create a new position, right click on a position in the hierarchy and select ‘New Position.

Manage Users & Hierarchy

E cEo
Bob Andrews

E Renarme n Tearn
J  Remowve position

Edit user details

Refresh

lane Doe

Genesys Skills Assessor — Administrator Guide 14



The position will then appear in the hierarchy.

(= R
s Genesys Skills Assessor
GINESTS
Hello, Gerry Cafalla Logou
X
My Development | Reports Manage Groups & Users | Systen Settings | Manage Assessments |\ @) . | Add stuff.
Manage Users & Hierarchy
= ceo lal
Bob Andrews LoginID
. Mo records to display.
E  Contact Centre Training Manager
et Ardon
Contact Centre Tearn Leader - Green Team
Frankie Davies _|[search for user.
=
Green Tearn Agent 3 Pagelof3items1tol10 of 27
Helen Jackson
Contact Centre Tearn Leader - Blue Team
Thomas Andersan [+2 others) Tanderson Anderson
Director of Customer Communications / Experience (IO et GIOEES
Carly Maplin pardon Peter Ardon
Adrministrator bbaxter Bob Baxter
Hayley Binns Hayley Hayley Binns
Unassigned users dbraun Dirk Braun
Dirk Braun [+ 6 athers) Ml . Pagall [v]

Right click on the new position and the option is then available to rename the position.

f = -
s Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logou
My Developrrent | Reports Marage Groups & Users | Systern Settings | Manage Assessments | (@) .\ 4dd stuff

Manage Users & Hierarchy

= cCcEo
Eob Andrews

|E3

) Mo records to display,
B Contact Centre Training Manager

Peter Ardon

ey Position

¥ Remove position Search for user:

BGree e user detals
Hele
Refresh
Con m
Thomas Anderson [+2 athers) Tanderson Thomas Anderson
Director of Custormer Cormmunications / Experience TS Celb (ETS:E
Catly Maplin pardon Peter Ardan
Adrministrator bbaxter Bob Baxer
Hayley Binns Hayley Hayley Binns
Unassigned users dbraun Dirk Braun
Dirk Braun [+8 others] bl fagall -]
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To assign a user to the position click on the user from the user selection box and right click selecting

‘Add to position’.

=

=
GENESYS

My Development | Reports

"
| System Settings

Manage Groups & Users

Manage Users & Hierarchy

¢ v
| Manage Assessments

Genesys Skills Assessor

CEQ
Biob Andrews

Contact Centre Training Manager
Peter Ardan

Contact Centre Team Leader - Green Team

Frankie Davies

[Users in position New position
LoginID

Mo records to display.

First Narne

Last Narme

Tandersan Thomas Anderson ~
Green Tearn Agent bandrews Bob Andrews
Eob Baxt
b Barter pardon Peter Ardan
Green Team Agent bbaxter Bob Baster
Jackie Buttan [+ 1 other]
Hayley Hayley Binns
L
Bl Green Team Agent dbraun Dirk Braun
Helen Jackson A
Cantact Centre Tearn Leader - Blue Team ‘(Add ta position /
Thomas Anderson [+ 2 athers) o EEiFEll
Lacate in hierarchy _ )
L . fidav ie Davies
Director of Custamer Communications / Experience
Carly Maplin [se] | Jcoe lane Doe -

Hello, Gerry Cafolla Logout

Add stuff.

E]l

The hierarchy is usually created prior to receiving the application; however this will have to be

maintained.

Any new users can be created manually and then assigned to the relevant position(s) in the hierarchy.

If there are any structure changes these can be amended in the hierarchy and then the users assigned

to the positions.

If any new positions need to be created and slotted into an existing structure, this can be amended by

creating the position and then clicking on the existing position and dragging it on top of the new

position. The hierarchy will automatically be amended to include this new position.

Genesys Skills Assessor — Administrator Guide
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Creating and Managing Users

If the hierarchy is maintained through integration into a HR system or by importing data, there will

be no requirement to manually make any changes as this will be managed automatically.

To create a new user, right click on the unassigned user’s position and select ‘Edit user details’

(=

=
GENESYS

Genesys Skills Assessor

Hello, Gerry Cafolla Logout
¢ A " s N
My Development ' Reports Manage Groups & Users | Systern Settings | Manage Assessments | () add stuff..
Manage Users & Hierarchy & options T Refresh
Cartact Certre Tearn Leader - Green Tearn # | lUsers in position Hew position ||
Frankie Davies LoginID First Name Last Marne
Green Team Agent o records to display.
Bab Baxter
Green Team Agent
Jackie Buttan (+1 other)
Green Tearn Agent
Helenlackson Tandersan Thormas Anderson ~
Cantact Centre Team Leader - Blue Team P—— . J— |
Thomas Anderson [+2 others) T
pardon Peter Ardaon
=
Director of Custorner Camriunications / Experience L e o [e—
Carly Maplin
Hayl ey Hayl ey Binns
Admi Mew Position
Ll dhraun Dirk Braun
e Fename L
¥ Remoue position demo Gemy Catolls
Archived @E'dED fdavies Frankie Davies
empt Refresh iv|| Jdoe Jane Doe =]
ety vl [ ¥ [

A window is then presented which will list any users that have been created in Skills Assessor and

have not been assigned to a position, together with the ‘Create New User’ option.

Genesys Skills Assessor — Administrator Guide
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S
GENESYS

Genesys Skills Assessor

Hello, Gerry Cafolla Logout

My Development | Reports Manage Groups & Users | System Settings | Manage Assessments | (@) . | add stuff

Manage Users & Hierarchy

Genesys Skills Assessor

(@ Create Hew User

Dirk Braun
Bernard Downes
User 29 Mew
User 33 Mews
Charlie Pugash
Theresa Ricky
Dee Ross

John Smith
Danny Wallace

Genesys Skills Assessor — Administrator Guide 18



Click on ‘Create New User’ and a message will be presented to confirm that a new user is being

created.

Click on ‘OK’ to continue.

S Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout

My Development ' Reports Manage Groups & Lsers | System Settings | Manage Assessments () . | Add stuff

Manage Users & Hierarchy

& Genesys Skills Assessor = E

(@) Create Mew User [ The page at http:#localhost/ says:

Dirk Braun Are you sure you warnt to create a new user here?
Bernard Downes
User 29 Mew
User 33 Mew
Charlie Pugash
Theresa Ricky
Dee Ross

Johin Srnith
Danry Wallace

Cancel

javascript:__doPostBack(newiliser’,")

A template will be presented as per the example below.

Enter the information as required and select ‘Apply’ to save the new user details.

Genesys Skills Assessor

My Development | Reports Mansge Groups & Users | Systern Settings | Manage Assessments |\ @) . \ add stuff...

(@ create New Ueer T Y Tr———
(& Create New User Edit User Details | Assign Assessments |

\
ik raun Logini0 [eerse ] r
bernard Doumes B A
User 29 Mews

User 38 Mew

Charlie Pugash Department |:|

Dee Ross L =
Jahn Sraith Cost Centre |:|

Validating system: [ gpillsassess ]

Mew Password

Confirm Password

|

15 user archived? []

I

httpi/ localhast/SkillsAssessfauthiL ogout. aspx
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The newly created user will then be visible within the unassigned user list in the left hand side

window available to be assigned to a position.

Managing User Permissions

User permissions and therefore what functionality is accessible is specified and managed in the

‘Manage Roles’ widget.

In the example below the ‘Manage Role’ widget is available in the Administrator tab. By expanding

the functionality or Widget window; this allows visibility of what other functionality is available.
In this example there are 4 Roles and additional Roles can be created if required.

Against each role is a visible count of the number of users and widgets associated to the role.

o Genesys Skills Assessor
GENESYS

O -\

X
. Reports | Systern Settings | Manage Assessments add stuff...

My Development Manage Groups & Users

Manage Roles & Widgets # options = Refresh (28 ¥ Manage Groups Click on the
List of roles: User Widget u " Widgets . Template Tabs .
commt o sers | Widgets | Terplate Tabs | requ".ed
Users in role: Manage the roles within your arganisation, W
wministrator and define which widgets sre visible to each Wldget tO
. role =S
Assessment Designer .
view the
Manager ¥ Remove
Test ¥ Manage Users & Hierarchy A fu n Ct l10Nna I Ity
User Search | Hierarchy \ s Reset Tests ~
; - ' and
earch for user
23 Pagelaf3 . .
LoginID First Name Last Narme Informatlon'
Tanderson Tharnas Andersan
bandrews Bob Andrews
pardon Peter Ardon
bbaxter Baob Baxter
Hayley Hayley Binns
dbraun Dirk Braun [
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Defining, Creating and Managing Roles

The next pages will demonstrate how to create and manage the User role, which is the same for each

role.

By selecting the ‘User’ role, any users associated will appear in the ‘Users’ window.

=
(}ENESYS

Hello, Gerry Cafolla

Genesys Skills Assessor

ly Dewvelopment Y‘\‘ Reports

Y
Manage Groups & Users '-,‘ Systern Setfings

Manage Roles & Widgets

List of roles: Widget

Count Count
Adrministrator a 18
Assessment Designer 0 1
Manager 7 4
Test a

T Widgets

Y
' Manage Assessments

| Template Tabs

¥ Manage Graups

Logout

Add stuff..

Sers in role User

Login 1D
bbaxer
dema

fdavies

e

First Narne
Bab
Gerry

Frankie

Jane

Last Mame
Baxter
Cafolla
Davies

Daoe

role

# Remove

¥ Manage Users & Hierarchy

Search M

3 Reset Tests

Search for user:

Fagelof3

Manage the roles within your organisation,

and define which widgets are visible to each ﬂ

First Marne Last Narme
User homss pr—
. bandre: Bob Andrews
selection
pardon Peter Ardon
1 bbaxrer Boh Baxter
window
Hayley Hayley Binns
dbraun Dirk Eraun ha
ST
Search  \ Hierarchy
\

LoginID

search for user:

First Name Last Mame

s

Pagel of 3

Add se\e@ser(s)
\ba.ndrﬂ Andrews
Find user in hierarchy
pardon Ardon
bbaxter Bob Baxter
Haryley Hayley Binns
dbraun Dirk Braun

Additional users can be assigned by clicking on the individual in the user selection window and then

right click and select ‘Add selected user(s)’. Once the user has been selected they will appear in the

‘Users in role User’ window.
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There is also a search facility to quickly select the individual rather than having to go through each

page to find them manually.

Enter the name of the individual to be selected in the search box and then click on ‘Go’.

e —
Search \ Hierarchy \'\...

(iearch far userdine Ga)) A
23 Pagel ofd
Last Marme
Tanderson Tham3a Andersan =
bandreyys Baob Andrews
pardon Peter Ardon
bbaxter Bob Baxter
Haryl ey Hayley Binns
dbraun Dirk Rraun M
AN

Search \ Hierarchy \'\._

search for user: | doe

Login ID First Marme

jdoe lane Doe

A list of possible individuals will then be presented to select from. There is also the option to search

for a user in the hierarchy. Select ‘Find user in hierarchy’.

Search ' Hierarchy \"-._

search for user: | doe

Login ID First Mame Last Marme

Add selected user(s)

mm hierm

Visibility is immediately given of where the user is situated in the hierarchy in the user selection

window, as per the example below
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Search Hierarchy

CED
Bob Andrews

Contact Centre Training Manager
Peter Ardon

Contact Certr reen Tearm

Frankie Davies

Green Tearn Sgent
Helen Jackson

o fand L L T L T 1 -l il T
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Widgets

There are 16 widgets available:

Admin Reports — There are 3 administrator reports currently available:

e User Result Detail — this will report the user results by assessment down to question level
with the option to export the information.

e User Feedback Response Percentages — this will report the percentage of users who selected
which criteria

e Question Response Summary — gives an overall summary by assessment at question or
criteria level, of what percentage of users selected which answer or rating

Branding — used to change the branding on the application e.g. color and logo.
Feedback Model — this allows feedback models to be created, for example, ‘Self & Manager’
’Self, Manager & Peers’ and so on. When a feedback assessment is created using once of the

feedback models once it has been assigned to a user it will automatically assign the

assessment to the ‘model’ such as manager or peer.

Feedback Report — this report displays how individuals or combination, that is, manager and

individual, have rated themselves against specific criteria.
Import and Export Assessments — allows the importing and exporting of assessments.

Knowledge Nudge Report — this reports on the time and usage of Knowledge Nudges.
Knowledge Nudges are reading material associated to specific assessments and a user has to

access the Knowledge Nudge before taking the assessment.

Licensing — gives visibility of the license information which includes the number of licences

and the expiry date.

Manage Assessments —this is where the assessments are created.
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e Manage Groups — Groups are created in Skills Assessor for the purpose of managing which

assessments specific groups of users are required to take.

e Manage Roles and Widgets —This widget is similar to security permissions. Depending on the

role and the widgets associated to that role, will define what a user has access to.

e Manage System Settings — This widget is used to create the user fields for all users, such as
first name and surname. It also defines the field mappings, that is, what the system will

expect the user to login with and also manage additional non standard widgets.

e Manage Users and Hierarchy — used to define the structure within the organization e.g.

positions and associated users. The hierarchy defines who has what reporting visibility.
e My Development — this gives visibility and access to any assigned assessments.
e Performance Data Import — enables data to be imported for use in Skillsanalysis Widget.

e Reports — allows access to users’ assessment results at an individual level, or at manager

level the ability to view team results.

e Skillsanalysis — allows correlation analysis using imported data and assessment results to
identify what skills are driving performance. Select the ‘Widget’ tab to display the

functionality or widgets associated to the role.
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To add additional widgets to the role click on ‘“Widgets’ in the widget selection box.

Genesys Skills Assessor

Manage Groups & Users | Systen Settings | Manage Assessments \ @ .. N\ Add stuff...

Wy Development | Reports

Manage Roles & Widgets

List of roles Widget
Count
Administrator 3 16
Wy “Wiew your progress through the assessments that have been assigned ta you, and
Assessrent Designer 0 1 Development | take any that are outstanding
Manager 7 4 Reports Report on individual orteam scores

Feedback
Test o 2 =edbad Report to display Feedback v

Adrin Reports Adrministration Reports

Branding Change Branding
Feedback Models | Define Feedback
Feedback Report | Reportto display Feedback

Knowedze Hud
nowledge NUG2e oo hort on time and usage of Knowledge Nudge

Report
KPI Dashboard Dashboard view of results
Licensing View and update your licensing information v

Right click on the required widget and select ‘Add to role’. This will then be available for any users

to access who are associated to the role.

[ Users T Widgets ‘\,\ Template Tabs

idgets in role User F

Iy “iew your progress through the assessments that have been assigned to you, and
Development | take any that are outstanding

Reports Report onindividual or team scores

Feedback Reportto display Feedback =

Add to role

Feedback Madels Define Feedback
Feedback Report Reportto display Feedback

Knowledze Nudge
z z Report ontime and usage of Knowledge Mudge

Report
KPl Dashboard Dashboard view of results
Licensing “iew and update your licensing information .
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Template Tabs

The template tab is used to define the view that the user is presented with after logging on to the

system.

In the User example below anyone associated to that role will automatically have two widgets

displayed in their home page:
e Reports — with the Report widget displayed
e User — with the individual’s assessments visible.

The widgets associated to the role, as per the example on the previous page, are visible in the Widget

selection box.

P = -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Development | Reports Manage Groups & Users | Systern Settings | Manage Assessments | @ o\ add stuff.

Manage Roles & Widgets

& options T Refresh

. X X N
Listof rales User Widget Users ' MHidgets T Template Tabs |
Count Count X

Terplate tsbs in role:

[=] Right-click here to add a new termplate tab...

Administrator 3 16 g i
E Reparts
Assessment Designer 0 1
Reports

Manager 7 4 = [
Test o 2 eveloprment

Reparts Report an individual or team scores

i i Feedback .
Widget selection box < [hmm e e
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Example of what a user would be presented with based on the template above.

=]

. Genesys Skills Assessor
GENESYS

Hello, Jane Doe

ECRERTD)

My Development

Add stuff..

Assessments (by Group) | Assessments (by Date)

To create an additional tab in the user template, right click on the ‘right click here to add a new

template tab’ and click on ‘New Tab’.

Genesys Skills Assessor
GENESYS

Wy Development | Reports Mansge Groups & Users | System Settings | Manage Assessments |\ Repors | User | © . | add stuff.
Manage Roles & Widgets & options T Refresh

Ust of roles: User Widget Users '\ Widgets | Template Tahs

Count Count X \

S gt el

Administrator 3 le

Assessment Designer Q 1

Reports
Manager 7 4 & User
Test a 2 My Developrnent

Wy “igw your progress through the assessments that have been assigned to you, snd
Development | take any that are outstanding

Reports Report on individual orteam scores

Feedback

R rtto display Feedback
Report eport to display Feedbar)
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A new template tab will then appear

Genesys Skills Assessor
ESYS

Gerry Cafolla Logout
My Development ' Reports Manage Groups & Users | Syster Settings | Manage Assessments  \ Reports | User | @ . #dd stuff

Manage Roles & Widgets

# Options T R
tistof roles dser widget Users . Widgets T Template Tabs

Count Count \ \
I T =T Fighe-chick Fiere o add a new Fermplate Tab.. -
Administrator 3 16 [E Reports

Reports
Assessment Designer 0 1
E User 3

vanager ! ‘ Development

iy
Dewelopment | take any that are gutstanding

¥l ewe yoUT progress through the assessments that have been assigned to you, and

Reports Report on individual or team scores

Feedback

R rtto display Feedback
Repart eport to display Feedbad

Double click on the new template name to rename the template tab or right click and select ‘Rename
Tab’.

p = -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Development '\ Reports Wanage Groups & Users | Systern Settings | Manage Assessments | Reports |\ Liser \ #dd stuff

Manage Roles & Widgets

Listof roles C““'t "g'dgit Users '\ Widgets Template Tabs

o o TGRE-Elick Rere To add @ new femplate b =
L e
Administrator a 16 B Reports

Reports
Assessment Designer Q 1
[E User 3

Manager 7 4 My Developrment
Test 0 2

Iy
Development | take any that are outstanding

“iews your progress through the assessments that have been assigned to you, and

Reports Report on individual orteam scores

Feedhack

Repor Reportto display Feedback

Genesys Skills Assessor — Administrator Guide 29



Select the widget to associate to the new tab by right clicking on the widget and selecting ‘Add to

tab’.

Manage Roles & Widgets

List of rales: User
Count
S
Adrninistrator 3
Assessment Desigher 0
Manager 7
Test a

Widget
Count

16

Manage Assessments  \ Reports '\ User '\ @ .. Add stuff.

Users ' Widgets T Ternplate Tabs |,

(= -
= Genesys Skills Assessor
EENEE}LE
ello, Gerry Cafolla Logout
My Developrient |\ Reports Manage Groups & Users | Systern Settings |

Template tabs in role:

[E] Right-click here ta add 3 new template tab..

E Repaorts
Reports
[E User
My Development =

My Wiew your progress through the assessments that have been assigned to you, and
Developrient | take any that are aurstanding

Reports Report on individual or team scores
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Create New Roles

To create a new Role, right click on an existing position and select ‘New Role’. There is also the

option to ‘Rename’ the position or ‘Remove the Role’.

Once the new Role has been created, users and Widgets can then be associated and a template

containing the widgets can be created.

=
GENESYS

Genesys Skills Assessor

" System Settings

| Reports Manage Groups & Llsers

My Developrnent

Manage Roles & Widgets

List of rales: User Wi dget

Count Count
Administrator 3 16
Assessment Designer 0 1
Manager 7 4
Test [

e ——
& Mew Role

User

£ Rename

3 Remave Role

v
| Manage Assessments

Hello, Gerry Cafolla Logout
\

add stuff

 Reparts |

# options T Refresh

N
Users Y\.‘ Widgets T Template Tabs "-,‘
[Ternplste tabs in role:

[l Right-click here to add a new template tab..

B Reports |
Reports
B User

Wy Development =

Description

My ‘iew your progress through the assessments that have been assigned ta you, and
Development | take any that are gutstanding

Reports Report on individual or team scores

Feedback

R rt to display Feedback
Repart eport to display Feedbad
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Creating Customized User Views

Once a role has been created with widgets associated to the role, it is now possible for a user to

customize their application.

By right clicking on the end tab, the option to enter a new tab name is available. Enter a new name

and select ok.

GENESYS

N

Reparts ' User
My Development # options T Refresh

~
Bssessments (by Group) | Assessments (oy Date)

The page at localhost says:

Group Name

Enter the name for the new tab (maximum 50 characters)

Consumer $ales

Pew Tab Hame

Annual Feedback Review from Agents

Latest Product Launch - Support Infarmation

Skyblue Products

Mobilephone Consumer Sales 25 Jul 2010 100.00 B2.22

| Phone Support 11 Jul 2010 0.00
Insurance Knowledge 18 Dec 2009 0.00
Blackberry Support 19 Jul 2010 100.00 54.92
Leadership Capability Program 0.00
Test Feedback3 0.00

localhost/SkillsAssess/Default aspxi

= Genesys Skills Assessor

Hello, Jane Doe Logout

@ ..\ Add stuff.

Once the new tab has been created, click on ‘Add stuff’ and the ‘Add Widgets’ option is then

presented. Click on ‘Add to associate the Widget to the tab. Once the Widget has been selected and

marked as ‘Added’ use the x in the top right hand corner to close the window.
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: Genesys Skills Assessor
GENESYS [
- ‘dj Add Widget 5 m
Feedhack Report - Logout
Reports User New Tab Name D . Report to display Feedback ﬁ Add stuff...
=
+ added =
‘iewyour progress through the assessments that have been assigned to you, and take ﬁ
any that are outstanding s f .
= After the widget has
g
p— been added click on
Report on individual or team scores “ the ’X' in the tOp
=
. ;
right hand side to
close the window
% Search
SEkillsAssess Midgets/Add-YWidget aspxiTablD=128

Manage System Settings

In the ‘Manage System Settings’ widget, the ‘User Fields’,” Field Mappings’ and customized
‘Widgets’ are found.

User Fields

The user fields information is the information required for each user, including the mandatory Login
ID, Last Name & First Name. The mandatory information is unique information required to identify
the individual agent. The user field’s information is also visible against the individual in the

Hierarchy to be covered later in this document.
Additional user fields can be added by entering the information and select +.

The order in which the user fields are displayed can be changed by using the up or down icons at the

side of the specific user field.
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Genesys Skills Assessor

ello, Gerry Cafolla Logout

add stuff.

My Development | Reports | Manage Groups & Users Systern Settings Manage Assessments | My Development ' Reports

Manage System Settings

~ < N
[ UserFields '\ Field mappings ' Widgebs

Ta rearrange the order of the fields, click and drag one of the green up-down icons (I up or down the table.

Login 1D i
Last Mame [
First Narme [
¥|Function Ty
¥ |Department. i
| Location I
3| cost centre iy . .
Klermal 1 " User detail in Skills
Enter any additional
HKEmn g [
@ - user fields here.
Edit User Details "‘,‘ Assign Assessments \\.‘
Login ID Jsnith
Last Name smith
First Mame lohn
Function
Department
Location

Cast Centre

\ Ernail

EIN

validating systern: | gpil|shssess M
MNewr Password
Confirm Password

Is user archived? [
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Field Mappings
The ‘Field Mappings’ information is used as security for Skills Assessor to identify individual users
when they log on to the system. In the example below the ‘Login ID’ is expected and therefore the

user would be logging in as ‘bandrews’.

=
GENESYS

Hello, Gerry Cafolla Logout

My Development Y\.‘ Repaorts Y\\ Manage Groups & Users

Manage System Settings

User Fields

——————— N
Field mappings | Widgets

Ay
Systern Settings "\ Manage Assessments

~

Te.

~,

Y\.‘ My Development Y\‘ Reports

Y Add stuff...

Genesys Skills Assessor

# options T Refresh

Edit Lies Dretais Aaaign Asiessments

LoginID Jsmith

Last Kame imith
FirstHame Juhr

Funerian

Bepartment

Lacation

ot Cen

Email

EN

Validabing Srstem: | oy i sasarss »

| New Fassword

| cartirm

Isuserarchived? ]

Baetd ol Fomverd

GENRLYY

Welcome
Ta login, enter your User Name and Password belo

D o cht a8 v v samatany
0 Erter vour Detads

Userbiame. I
Passward

SERCLIVREN gl sasagssar ]
[ ]

Skills Assessor will
expect this user to use
jsmith as their ‘User
Name’ when they log in

Genesys Skills Assessor
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Manage Groups

Groups are created in Skills Assessor for the purpose of managing which assessments specific groups
of users are required to take. The assessments are used to test and verify the users to either confirm
that they have the skills to do their job roles competently or identify a training requirement which
enables the organization to identify and understand who has what skills. By assigning users and
assessments to specific groups this ensures that the assessments are managed effectively and

efficiently, that is, everyone in the group gets all the associated assessments.

Select the Manage Groups widget and visibility of any existing Groups will be presented. There is a
counter which identifies the number of assessments within the group together with the number of

users.

New Groups can be created by right clicking on an existing group and select ‘New Group’.

= Genesys Skills Assessor
SENESTS
Hello, Gerry Cafolla Logout

Y".‘ Reports ! Add stuff...

.
', Manage Assessments

Y
Y System Settings Y'-\ Iy Developrment

My Development Manage Groups & Users

Y'-\ Reports

Manage Groups # options T Refresh

List of groups: User  Assessment [ Users '\ Assessrments \ Assign assessments to groups of users by
Count Count A A
Users in group Skills Mauritius creating a group
Consumer Sales 13 3 LoginID First Mame Last Marne
demo Gerry Cafolla ¥ Remowe
Genesys New Group 7 El
bdownes Bernard Downes 3 Manage Roles & Widgets
Health Care New Starters 1 2
Idrews Julianne Drews 3 Manage Users & Hierarchy
Mortgage Selling 4 1 dgarman Dave Garman 3 Reset Tests
Mew Starters Q4 2009 2 1
Q = 3 Training Portal
S
MNHS 1 2 Search % Hierarchy
Pre-Sales Team 4 2 search for user
23 Page 1 of3

Skills Maur

LoginID

Qevon >
Test Grouy FRename Tanderson Thomas Andersan
3 Rernowe Group bandrews Boh Andrews
pardon Peter Ardon
bbaxter Bob Bander
Hayley Hayley Binns
dbraun Dirk Braun
Jbutton Jackie Button
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By clicking on a Group in the left hand window the users and assessments associated to that group

are visible in the ‘Users in Group’ window.

Clicking on the ‘Users’ tab will present the users.

= Genesys Skills Assessor
GENESYS
[, serry Goraln e o

My Development |\ Reports Manage Groups & Users | Systemn Settings | Manage Assessments | My Development | Reports

add stuff.

Manage Groups

List of groups: User Assessment Assessments Assign assessments ko groups of users by
Count Caount A )
|:| Users in group Consumer Sales creating a group
LaginID First Narne
bandrews Andrews K Remove
Gehesys Mew Group 7 a
pardon Peter Ardon 3 Manage Roles & Widgets
Health Care Mew Starters 1 z
" bbaxter Bob Baxter 3 Manage Users & Hierarchy
Mortgage Selling 4 1
Hayl ey Hayley Binns » Reset Tests
Mew Starters Q4 2009 2 1 derma Gerny Cafalla ~ m—
3 Training Portal
—
NHS 1 2 Search  \ Hierarchy
pre-Sales Team ’ 3 search for user. 5o
i N Pagelof3
Skills Mauritius 4 1
Test Group ¢ 8 Tanderson Anderson
bandrews Bob Andrevs
pardan Peter Ardon
bbaxter Bob Biaater
Hayley Hayley Binns
dbraun Dirk Braun
Jjbutton Jackie Button
hd

To add a user into the group right click on the user and .select ‘Add selected user(s)’. There is also

the option to view where the user is within the hierarchy, by selecting ‘Find user in hierarchy’.

Genesys Skills Assessor

Logo
My Development \  Reports Manage Groups & Users | System Settings | Manage Assessments | MyDevelopment | Reports | @ .. add stuff
Manage Groups #
List of groups: User  Assessment Users ' Assessments Assign assessments to groups of users by il
Count Count \ A

bandrews Bob Andrews b % Remave
Genesys Mew Group 7 2

pardan Peter Ardon s Manage Roles & Widgets
Health Care Mew Starters 1 2

bbaiter Bob banter ¥ Manage Users & Hierarchy
Mortgage Selling 4 1

Hayley Hayley Binns » Reset Tests
Mew Starters Q4 2009 2 1 demo Gerry Cafolla (" __

¥ Training Portal
————

MNHS 1 2 Search '\ Hierarchy \
Pre-Sales Team 4 3 searchforuser  Jeo] &
Skills Mauritius 4 1
Test Group 6 8 Tanderson Thormas Anderson

bandrews Bob Andrews 3

pardon Peter Ardon

bbaxter Bob Baxter

Hayley Hayley Binns

de Add selected user(s) Braun

= Find user in hierarchy
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To associate an assessment to the Group select the ‘Assessments’ tab and this will present a list of

the assessment associated to the Group.

e Genesys Skills Assessor
GENESYS

| System Settings |, Manage Assessments

List of groups: User Assessment Users Assessments \'-“ Assign assessments ta groups of users by
Count Count A

’Assessments in group Consumer Sales creating a group

t A e From Until

I Rernove

ol
Genesys Mew Group 7 3 Feedback . 28-Jan-2010
dear ¥ Manage Roles & Widgets

Health Care New Starters 1 2 Review from ey & =

Agents 3 Manage Users & Hierarchy
Mortgage Selling 4 1

Latest 3 Reset Tests
Mew Starters Q4 2009 2 1

Q Lanrk - loar 1ea[® 3 Training Portal
MHS 1 2 [l Annual Feedback Review fram Agents
Pre-Sales Team 4 3 illly Blackberry Support
Skills Mauritius 4 1 BT Visien
illy Feedback Assessment to Test Feedback Models

Test Group ] ki

il Gereral

illy Geresys Pre-Test Syster Consultant, Inbound Woice
lly Genesys Pre-Test V2

il Health Care

il IPhone Support

il Insurance Knowledge

Once an assessment has been associated to a Group an ‘Available From’ and ‘Until’ date can be
assigned to the assessment. This will make sure that the users cannot take the assessment before it is
required and that the assessments are completed by the due date as the required date is visible against

the assessment.
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To set the completion date for an assessment, click on the calendar icon in the ‘Available from’ and
‘Until’ window and a calendar will be presented to select the relevant date. Once dates have been
entered these will show against the assessment and appear in the ‘User Development’ screen against

the assigned assessment.

G = Genesys Skills Assessor
GENESYS

My Development  \  Reparts Manage Groups & Users "\‘ System Settings  \ Manage Assessments My Development 1 Reports Add stuff.

Manage Groups

User
Count

Assessment
Count

List of groups:

~,
Users Agsessments |

ssessments in group Consumer Sales

Assign assessments to groups of users by

creating a group

Aailable From Until
¥ Rermove
Genesys Mew Group 7 3
¥ Manage Roles & Widgets
Health Care Mew Starters 1 2 J 9
3 Manage Users & Hierarchy
Mortgage Sellin 4 1
92 g L  Reset Tests
Mew Starters Q4 2009 z 1 Fraduc — =
e 31| 26 27 28 20 30 31 1 pdesr ¥ Training Portal
~
MHS 1 2 il Anrual Feedback Revie 37 2 3 4 s & 7 8
Pre-Sales Team 4 3 ks Blackberry Support 32 08 10 11 12 13 14 1S
Skills Mauritius 4 1 il BT Vision 3416 17 18 19 w0 21 2 1
Test Group . . s Feedback Assessment ] oo o o0 0 0 o
lls General 3 =0 31 1 2 35 4 05

[T Geresys Pre-Test 5,
il Genesys Pre-Test w2
ks Health Care

ills IPRone Support
ks Insurance Knowledge .

User view of assessments with assigned completion dates. Where there is a start date in the future the

assessment will be visible but not available.

S Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout

My Developrnent 'g\ Reparts % Manage Groups & Users

My Development

|, System Settings

' Manage Assessments

Assessments (by Group) "\ Assessments (by Date)

\ Feedback an other users (31 \\.

', My Developrment  \  Reports

A
(O .

Annual Feedback Review fram Agents 28 Jan 2010 0.00

Latest Product Launch - Support Information 0.00

Skyblue Products 100.00 9.26
Mobilephone Consumer Sales 25 Jul 2010 S0.00

| Phone Support 11 Jul 2010 0.00 3
Insurance Knowledge 18 Dec 2009 41.18

Blackberry Suppart 19 Jul 2010 37.50

Leadership Capahility Program 29 Aug 2010 100.00

Test Feedbacks 100.00

Add stuff...

# options T Refresh

Genesys Skills Assessor — Administrator Guide

39




Assigning Users into Groups Based on Hierarchy

There is also the option to assign users into Groups based on hierarchy.

Select the ‘Hierarchy’ tab and then once the required user has been selected, right click and select

either ‘Add user(s) in this position’ — which will only add the selected user
Or

‘Add user(s) in all subpositions’ which will add all of the subordinates underneath the initial user,

into the selected Group.

= Genesys Skills Assessor
GENESYS
Hello, Hayley Binns Logout
‘ . ~ o,
My Development ".‘__ Reparts Manage Rales and Groups Manage Assessments Y'-._ Ddministrator V-.l. Skillsanakysis Y'.._ Q.. Add stuff...

Manage Roles & widgets # Options T Refresh

K Y 3
List of rales User Widget Users | Widgets '\ Template Tabs \
Caunt Caunt L1 L
Users in rale Assessment Designer
LoginID First Name Last Name
Administrator 2 13 o recards ta display
ent Designer

Manager 9 5
Super Administrator 1 18 Search ‘1 Hierarchy
User 92 5 = CED

Bob Andrews

S e ST Rars v
Dir T
i Ldd useris) in this position
d Add user(s) in all subpositions
Hallrewes

Manage Assessments

Assessments are created in the Manage Assessment widget.
Any existing assessments are listed in the left hand side window.

A search filter is available with the option to include Archived assessments and to view by date.
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= Genesys Skills Assessor

=
GENESYS

Hello, Gerry Cafolla Logout

N -
My Development | Reports | Manage Groups & Users | System Settings Manage Assessments | My Development | Reparts | @ add stuff

# Options T Refresh

Manage Ase=s,ments

Clinclude pates

search|
[show archived Items [take Hew Assessment]

|5

il Anrual Feedback Review frarm Agents il HEw
ills Blackbery Support

il BT Wisian

il Feedback Assessment to Test Feedback Models

il General

il Genesys Pre-Test Systern Consultant, Inbound Yaice
il Genesys Pre-Test w2

il Health Care

s TPhone Support |
Eﬂglnsurance Knowledige

il July Leadership Capability Program

illy July Management Capability Prograrm

flly Latest Product Launch - Support Information

illy Leadership Capability Pragram
ks Management Capability Program —

To create a new assessment click on ‘Make New Assessment’ and then select ‘New’ to rename the
assessment. We recommend that assessments are named so that they relate to the subject matter they

refer to. Double click on ‘New ° to rename the assessment as required.

Genesys Skills Assessor

GENESYS
Hello, Gerry Cafolla Logout

~

o\

y
| MyDevelopment  Reports add stuff

" System Settings Manage Assessments

| Manage Groups & Users

| Reparts

My Developraent

Manage Assessments # options T Refresh
Clinclude Dates
Cshow archived items

N

il Arnuzl Feedback Review from Agents (] il ME

il Blackbemy Support

ills BT Wision

[illy Feedback &ssessment ko Test Feedback Models

il General |

[l Genesys Pre-Test Systern Consultant, Inbound Yoice

il Genesys Pre-Test 42

s Health Care

il I Phane Suppart W |

s Insurance Knowledge

il July Leadership Capability Pragram

s July Management Capability Pragram

illy Latest Product Launch - Support Information

s Leadership Capability Program

illy Management Capability Program -

After giving the new assessment a name, create the content for the assessment by right clicking and

select ‘New Content’. The option to assign ‘Properties’ to the overall assessment is available here
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(this will be covered later in the document, however if the assessment is for Feedback only it has to

be defined in ‘Properties, before creating the feedback questions).

= Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout

L@ .\ Add stuff.

" MyDevelopment % Reports

" System Settings

| Reparts | Manage Graups & Users Manage Assessrrents

My Develapment

# Options T Refresh L&)

Manage Assessments

Chinclude Dates

Clshow archived 1tems [fizke New Assessment

Search|

fllls &nnual Feedback Review from fgents

illls Blackbern: Support

lls BT Wision

il Feedback Assessment to Test Feedback Models
illls Genersl

illls Benesys Pre-Test Systern Consultant, Inbound Yaice
illy Benesys Pre-Test w2

iy Health Care

illla I Phone Support

fllls Insurance Knowledge

ills July Leadership Capability Pragrarm

s July Management Capability Prograrm

dlfe 1 D)
&M
Properties

View/Print Assessment

fllly Latest Product Launch - Support Infarmation
flls Leadership Capability Prograrm
ills Management Capability Pragram

Once content has been associated to the assessment, questions can then be created.

Note: Multiple levels of content can be created but the bottom level must
be the questions. Assessment results are visible at each level.

To create questions right click on the Content and select ‘New Question’, there is also the option to
‘Delete Content’ and assign ‘Properties’ at the content level. These options will be covered later in

the document.
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=

= Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout
MyDeveloprment | Reports | Manage Groups & Lsers | Systern Settings Manage Assessments 1 My Development |\ Reports | @ . add stuff

Manage Assessments #

# Optior

Clinclude pates

I [show archived Items [Make New assessment]

illy Annual Feedback Review fram Agents

illy Blackberry Support

iy BT Visian

illy Feedback Assessment to Test Feedback Models

il General

il Genesys Pre-Test Systern Consultant, Inbound Woice
il Genesys Pre-Test V2

il Health Care

illy 1 Phone Suppart —
il Insurance Knowledge

illy July Leadership Capability Pragram
il July Managernent Capability Prograrn

I

B il Test 2

Properties

[illy Latest Product Launch - Support Information
illa Leadership Capability Pragram
ills Management Capability Program

Once ‘New Question; has been selected the question builder is presented.
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Creating a Question

In the question builder select the question type to be used from the drop down box. In the example

below a Multiple Choice question has been selected.
There are six question options available:
1. Multiple Choice — Only one answer is available
2. Pick Correct Answers — more than one answer is available
3. Hot Spot — used to select an area in an attached image
4. Simple Text Answer
5. Numeric Answer

6. Feedback — user rates themselves against specific criteria. This can also include manager
feedback.

f=X

e Genesys Skills Assessor
GENESYS

A Manage Groups & Users Y\.‘ Systern Settings

\

X Reports

\

-
My Development Manage Bssessments My Development Y\\ Reports add stuff...

Manage Assessments

E Genesys Skills Assessor - [Question Builder]

search)
Ouestion Properties

Question Text: & =
il &nnuzl Feedback Review from Agents =
fills Blackberry Support |@ B Question Type r Multiple Choice A

Multiple Choice —

BT Yision — -
& i Answers . AdvancEd T Pick Correct Answers
fills Feedback &ssessment ta Test Feedback | S Hot Spot

Double Click Row To Edit Answer Sirmple Text Answer
illy General Y

Gy B Test Systerm Camenint, Inhl o % il kel
Mo recards to display

filly Genesys Pre-Test 2 © Insert New Answer

iy Health Care

il I Phane Suppart =2

iy Tnsurance Knowledge

il July Leadership Capability Pragram

s July Management Capability Pragram

illy Latest Product Launch - Support Informal

iy Leadership Capability Program

il Management Capability Program
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The maximum score that the user can achieve by getting the answer right is entered in the ‘Score’
box. The score can be used as part of the question weighting, that is, if the question is a higher

priority then a higher score can be associated.

Select the Question Text icon to enter the question text.

B Genesys Skills Assessor - [Question Builder]

Question Properties
Question Tex@ =]
Score * Question Type rultiple Choice

Answers  \ Advanced N
Double Click Row To Edit Answer
Irnage Pr Idedia Preview Percent

Mo records to display,
G Insert Hew Answer

{|are

The font and properties can be changed in the question builder window and select ‘Save’ once

complete.

|'9v0" B 7 |FontMame vlSizev|A' = 3 *%ﬂ@lﬂ|

Enter the question text

|/ Design | ¢ HTML @ Preview
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Once the question text has been added, the next stage is to create the answers for the user to select

from (depending on the question type). Click on ‘Insert New Answer’.

g Genesys Skills Assessor - [Question Builder]

Question Properties

Question Text: £l
The question is entered here.

Score b= Question Type Multiple Choice

Answers | Advanced
\

Double Click Row To Edit Answer

LlerTETards 10 Teply
) Insert Mew Answe

(

The answer box will then be presented to enter the information into.

Irnage dedia i Percen

There is also the option to associate images or media to the question by selecting ‘Choose File” next

to Image or Media.

For attaching recordings use MP3 format and for media use flv format and for Images use JPG.

Image | Choose File | ygfile chosen
Media | Choose File | o file chosen

|/ Design | €% HTML @ Preview

Percentage Of Score 0.00 = [Update Answers|[Cancel
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Once the answer has been entered, assign a ‘Percentage of Score’ as this will contribute to the overall

assessment score. If there is only one answer then the ‘Percentage of Score’ would be 100%.

=

GENESYS

My Development ' Reports

Manage Assessments

| Manage Groups & Users

| System Settings

B Genesys Skills Assessor - [Question Builder]

5
Question Text: &

il Annual Feedback Review frorm Agents
il Elackberry Support

il BT Vision

il Feerback &ssessment to Test Feedback
il Gereral

ills Genesys Pre-Test 2
llla Health Care
ills I Phone Suppart

illy Insurance Knowledge
ills July Leadership Capability Pragram
illy July Management Capability Program

il Leadlership Capability Pragram
il Management Capability Prograrn

[lly Genesys Pre-Test Systern Consultant, Inb

illy Latest Product Lsunch - Support Informa)

The question is enterad here

Manage Assessments

Question Properties

' My Development \ Reports | @ .. |

Genesys Skills Assessor

Hello, Gerry Cafolla Logout

add stuff

# Options T Refresh

Score

Question Type Multiple Choice [ v]

Anzwers \
Double Click Row To Edit Answer

Y\ Advanced A\

¥ Answer A

% Answer B
*® Answer ©

C7 Insert Mew dnswer

|2l

o
L

Answer A is the
correct answer
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The option to randomize the questions is available in the ‘Advanced’ option within the question.

Click on ‘Are Answers in a Random Order?’ and the window as per the example below is presented.

Select the ‘Are Answers in a Random Order?’ and Skills Assessor will randomize all of the answers.

This option should not be selected if one of the answers are ‘All of the Above’ as the answers need to

be in order.

There is also the option to assign a URL to the individual question and enter a description.

=
GENESYS

Hello, Gerry Cafolla

X Reports

\

Iy Developrment

\

Manage Assessments

[earch)

X Manage Groups & Users

V\.‘ Systern Settings

Manage Assessments

g Genesys Skills Assessor - [Question Builder]

Question Properties

Question Text: &

il &rnual Feedback Review from Agents
il Blackbemy Support
ills BT Vision

illy Genesys Pre-Test 2

illy Health Care

illy I Phone Support

il Insurance Knowlsdge

il July Leadership Capability Program
il July Managerment Capability Pragram

il Leadership Capability Program
lly Management Capability Program

The question is entered here

.
"\‘ Wy Developrment

X
Y Reparts

Genesys Skills Assessor

Lopout

Add stuff...

# Options T Refresh

filly Feedback Assessment to Test Fepafiack N M
External URL:
il General
URL Description:
filly Genesys Pre-Test Systern Consultant, Inb

filly Latest Product Launch - Support Infarmal

Question Type

Score st

Multiple Chaice

]

S
Advanced |

T
—

e Answiers in A Random Order?:

B

©

Once the answers have been entered (and this can be as many or as few as necessary), select ‘Save’.
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The completed question will show underneath the content as per the example below. To create

another question right click on the content again and select ‘New Question’.

Genesys Skills Assessor

My Development '\ Reports ' Manage Groups 8 Users | System Settings Manage Assessments | Reports Add stuff.

| My Development

& options T Refresh

Manage Assessments

Clinclude Dates

Search Cshow archived items
ills Annual Feedback Review from Agents *||E dlly Genesys Pre-Test w2 ‘
il Blackbemy Support [ L] T-Servegtessaging nght C“Ck and select
s BT visian Listen to thiwstgched Support..,

‘New Question’ to
create another

lly Feedback Assessment to Test Feedback Madels [E3 Mew Support Pracess
il General [ Genesys Navigation
lly Genesys Pre-Test Syster Cansultant, Inbound Yaice
il )
iy Health Care
ks I Phone Suppert -
il Insurance Knowledge

il July Leadership Capability Program
il July Maragernent Capability Pragram

question.

[illy Latest Product Launch - Support Information
il Leadership Capability Program
il Management Capability Pragram &
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Hot Spot Question

To create a Hot Spot question an image has to be associated to the question.

Create a New Question as before and select Hot Spot as the question type.

B Genesys Skills Assessor - [Question Builder]

Ouestion Properties

Question Type Hotspat  [%) Click on the
Anzaers \.\ Advanced |mage icon to

Double Click Row To Edit Answer associate the
' image

Mo records to display.
C Insert & Mew &nswer

After entering the question detail click on the image icon and the option to select the image to attach

to the question is presented.

Genesys Skills Assessor

Hello, Gerry Cafolla Logout

My Development ' Reports  \  Manage Groups & Users 1 Systemn Settings Manage Assesstnents \,\ My Development ', Reports \\@.‘. \ Add stuff...

Manage Assessments # Options =

l:l == = Genesys Skills Assessor - [Question Builder]

Question Properties
R

Upload An Image

Refresh

ﬂi Annual Feedback Review from Agents

il Blackberry Support score vl
illy BT Vision selectAn Image: Mo file chosen
s
Feedback &ssessment to Test Feedback
- poutle
illy General
[lly Genesys Pre-Test Systern Consultant, Inbl -
Mo recq
il Genesys Pre-Test 2 O ined
il Health Care
il 1 Phore Suppart == 3

illy Insurance Knawledge
illy July Leadership Capability Prograr
lly July Managerment Capability Program

illy Latest Product Lsunch - Support Informaf
flly Leadership Capability Program
il Management Capability Program

Choose the file and then select ‘Save’.
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The image will be displayed next to the Image icon

Manage Assessments

il Annus| Feedback Review from Agents
ills Blackbemy Support

ills BT vision

ills Feedback Assessment to Test Feedback
ills General

[l Genesys Pre-Test Systern Consultant, Inb
il Genesys Pre-Test 2
illy Health Care

Question Text: i

esys Skills Assessor - [Question Builder]

Question Properties

handset jpg
364 x 540 pirels - 19.8 Kb

Score

- Question Type

votspot (]

Answers \ Advanced

Double Click Row To Edit Answer

S .
= Genesys Skills Assessor
Smas
Hello, Gerry Cafolla Logout
My Developrent  Reports |\ Manage Groups & Users | System Settings Manage Assessments | MyDevelopment | Reports 9.\ add stuff

T Refresh

s TPhone Suppart
fills Insurance Knowledge
il July Leadership Capability Pragrarn

Mo records to display.
C Insert & New answer

fills July Management Capability Pragram
filly Latest Product Launch - Support Informal
filly Leadership Capability Pragram

il Managernent Capability Pragrarm

Click on the ‘Insert a New Answer’ as a grid reference has to be created which identifies where the

user needs to click in the image for the correct answer.

To define the grid reference click on the ‘Define Hotspot Area’. Click on the top left hand corner and
then the bottom right hand corner to create a highlighted area.

(S

Genesys Skills Assessor

My Development ' Reports | Manage Groups & Users | System Settings Manage &ssessments 1 My Development

{ Reports

Manage Assessments

Hotspot Editor

[Define Hotspot Area. )

Click The“DEfRE Hotspot Area...” button to nominate where the correct answer region is.

Top Left Coordinate: Mot set Bottom Left Coordinate: Not set

e CCgp
@il

R

In
a[ﬂﬂd E
2UBE = &

o
[ﬂﬂ

nE@eEd
%mami
Uongng

%
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The highlighted area in the example below is the area that the user will need to select in the
assessment to get the question correct.

S Genesys Skills Assessor
GENESYS

Hello, Gerry Cafolla Logout

My Development ' Reports | Manage Groups & Users | System Settings Manage Assessments |\ MyDevelopment | Reports | @ . add stuff

Manage Assessments # oOptions T

Refresh
Hotspat Editor

[Define Hotspot Area

Click the 'Define Hotspot Area...’ button to nominate where the correct answer region is.

Top Left Coordinate: 67,75 Bottom Left Coordinate: 102,108

i,
b

{

aea0e fue 2
280992 33 @)
RE0Ee Dap T

o
0

Once the area has been defined, enter what percentage the user will receive if they click in the right

area and then select ‘Save’.

S Genesys Skills Assessor

Hello, Gerry Cafolla Logout

My Development | Reports '\ Manage Groups & Users | System Settings Manage Assessments | My Development '\ Reparts | @ .. \ add stuff

Manage Assessments # Options T Refresh

Hotspot Editor
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More than one Hot spot area can be created with each having a unique reference visible in the answer

text as per the example below.

e

= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Development '\ Reports  \  Manage Groups & Users 1 Systemn Settings Manage Assessments ‘\,\ My Developrment - Reports \ add stuff...

Manage Assessments

. 7

Is Assessor - [Quest

Question Properties

il Anrual Feedback Review fram Agents W

il Blackberry Support Question Text: «
ills BT Vision

[illy Feedback Assessment to Test Feedback
illy General

[lly Genesys Pre-Test Systern Consultant, Inb

Score - Question Type Hot $pot
il Genesys Pre-Test W2
lly Health Care Arswers | Advanced |

ﬂ;lphm’\e Support Double Click Row To Edit Answer

handsat jpg
64 x 540 pixels - 198 Kb

il Insurance Knowledge f — ’ Media Pr

illy July Leadership Capability Program b 4 67,75,102,105 100
filly July Managerment Capability Pragram A Hew Answg
illy Latest Product Lsunch - Support Informa)
illy Leadership Capability Pragram

il Management Capability Prograrn
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Create a Simple Text or a Numeric Answer

Create a new question as before and then select ‘Simple Text Answer’ as the question option.
In this example call content has been associated by selecting the Image or Media icon.

Browse for the required call and then select Save.

= -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Develapment 1\ Reports % Manage Groups & Users  \  Systemn Settings \ @ .. \

Manage Assessments | My Developrment  \ Reports Add stuff..
\ \

Manage Assessments

# Options T Refresh

I:l Sy B Genesys Skills Assessor - [Question Builder]

Question Properties
BILEEE B Media Manager

il Anrual Feedback Review from Agents

Upload Media
ills Blackberry Support Score
BT Visir coect e o lecrosen
flls Feedback &ssessment ta Test Feedback [DOUE
illy General
il Genesys Pre-Test Systern Consultant, Inhld -
il Genesys Pre-Test w2 NDD ‘r:zne
il Health Care
il I Phone Support | = 3
il Tnsurance Knowledge
ills July Leadership Capability Program
il July Management Capability Program
illy Latest Product Launch - Support Informal
il Leadership Capability Program

lls Management Capability Prograrm
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The play symbol at the side of the Image or Media icon indicates that there is an attachment.

S
GENESYS

lo, Gerry Cafolla

Manage Assessments

My Development % Reports  \ Manage Groups & Users  \  Systern Settings Manage Assessments \\

E Genesys Skills Assessor - [Question Builder]

Ouestion Properties
Question Text: o1

il Anrual Feedback Review from Agents
lla Blackberny Support

ills BT Wision

filly Feedback &ssessment ta Test Feedback
il General

[l Genesys Pre-Test Systern Consultant, In
il Genesys Pre-Test 2

lla Health Care

il I Phane Suppart

lla Insurance Knowledge

lla July Leadsrship Capability Program

il July Management Capability Pragram

il Leadership Capability Pragram
il Management Capability Prograrn

illy Latest Product Launch - Support Informal

My Development ' R

0
v

O

eports | @ .

Score s Question Type

Simple Text answer

Answers | Advanced

Double Click Row To Edit Answer

1

Ha records to display
) Insert & New Answer

Genesys Skills Assessor

Lopout

Add stuff...

Click on the ‘Insert A New Answer’ to enter the text answer required.
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In the example below there are several permutations of the colors that the user could enter. In the first
answer option the user has to enter all of the colors to achieve 100%. If the user only enters one color

they would achieve the percentage of the score associated to the color entered.

= Genesys Skills Assessor
GENESYS

My Developrent | Reports | Manage Groups & Users | System Settings Manage Assessments | MyDevelopment | Reparts | (@ .\ Add stuff

Manage Assessments / T

T Refresh

Question Properties

Question Text: [
. VWhat colours are associated to traffic |ights? ='
il Arnuzl Feedback Review from Agents

fills Blackberry Support Score 1.00 s Question Type Simple Text Answer

ills BT vision

ills Feedback Assessment to Test Feedback
ills General

filly Genesys Pre-Test Systern Consultant, Inbl

Answers ‘-,\ Advanced
Double Click Row To Edit Answer

illy Geresys Pre-Test 2 XK *Oranger*Greent *Redt 100
ills Health Care X *Greer* -
ills I Phone Support x® *Redr - L

lla Insurance Knowledge K worange 33
. . 0 Insert & Mew snswer

il Juby Leadership Capability Prograrm

il July Management Capability Pragram
illy Latest Product Launch - Support Informal
illy Leadership Capability Program

il Management Capability Prograrn

|
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Numeric Questions

A numeric answer can contain a range of values or an absolute number. Enter the information in the

‘Answer Value’ boxes and the same options are available for associate an image or media file if

required.

S

GENESYS

Hello, Gerry Cafolla

Wy Development

Manage Assessments

Manage Groups & Users Systemn Settings Manage Assessments My Development

B Genesys Skills Assessor - [Question Builder]

Ouestion Properties
uestion Text

B Simple Text Answer Editor

Fnswer Edit

Image | Choose File | yo file chosen

nswer

i wapn
ka‘us. Media | Choose File | g file chosen H

Percentage [y + Dpdate Answer]
Of Score

Genesys Skills Assessor

Logout

Add stuff.
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Defining the Properties of an Assessment

Once the assessment has been created there is the option to assign pass levels at overall assessment

and content level through Properties.

Right click on the assessment name to reveal the ‘Properties’ option.

add stuff.

= Genesys Skills Assessor
GENESYS

¢ .
| MyDevelopment ' Reports

 System Settings Manage Assessments

" Manage Groups & Lisers

. Reports

My Developraent

Manage Assessments # options T Refresh

o— Chinclude Dates
[Cshow archived ttems

iy Annual Feedback Review fram Agents S 1o —
fills Blackberry Support |:|Ins Properties
il BT Wision s .
s Feedbark Assessment to Test Feedback Madels [ 6 Prbwweer essment
iy Gereral g [ Customer Engagerment
lly Genesys Pre-Test Systern Consultant, Inbound Vaice [ Decision Maker Contact Feedback
lly Geresys Pre-Test 2
lly Health Care
il TPhone Suppart e
il g dge
il July Leadership Capability Pragrar
il July Management Capability Pragram
filly Latest Product Launch - Support Information
il Leadership Capability Program
il Managerent Capability Prograrm .

Select ‘Properties and the Assessment Builder’, ‘Basic’ window is then presented.
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GERgsys The number of question to Genesys Skills Assessor
e choose for the test is identified Customized

ezt | hare introductory text can be

Add stuff.

Manage Assessments

| entered here

pp— B Assessment Builder

Insurance Knowledge Properties

| Buic " Acbvanced

|| Mumber of questions to choose fortest [1pg | %

The question order can be L
amended here to

Question orderNgy order within content ||

mqy Select this option and the

user can only move

a. In order within content T
pmark,g:—f forward through the
b. Randomly within content /

Can users freely navigats thraugh the assessment
test?
Is this test timed? []
c. Randomly across all content 15 this 2 Feedback oy assessment? @ Thesevalues connot be changed

if the assessment has been
assigned to users

MWl save changes

il Leadership Capability Program
il Management Capsbility Program

Select ‘Is this test
| timed?’ to allocate a

time. The time limit will
then be available to
enter the time in

Select the Advanced tab to reveal the options available.

PDF example

Genesys Skills Assessor

Hello, Hayley Binns Logout

X .
“ Reparts Y-, Manage Roles and Groups Manage Assessments Y Administrator \'-, Skillsanalysis ¥-, + Y Add stuff

Ity Development

# Optians T Refresh

Manage Assessments

B Assessment Builder
[ Bosic Advanced |

Blackberry Support Properties

[ glls Accountant Compentencies Yersion Relevant site link blackberry.com
P Lk et w E Select PDF and then browse for the saved
# gy Accountant Cornpetencies Test Yersi ink descriptio v help
il Accountant Competencies TestVersi Assessment is archived [] x PDF document. Once Selected and Saved
ills Annual Feedback Review from Agent; owledae nudge document by L. .
e anking B N this is then saved on the Skills Assessor

O URTTn

ills Banking Core Skills . . .
¥ iccoery Sumpor] Know edze nudze UL server. The document name is then visible.

ills Ernirates Induction Assessment
ills Financial Core Skills
il Garth Test

< I (2]
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When the user selects the assessment, they have to view the Knowledge Nudge before taking the
assessment.

Blackberry Support

Welcome

Hello, Hayley Binns.

Y Please View Before Accessing the Test

You may fresly navigate through this asssssmeant
You may freely navigate backwards and forwards through the guestions in this assessment, Therefore you may choose to skip over questions you want to answer |ater,

A Mavigator will be displayed for your convenience to the left of your screen. This will summarise all the questions in the assessment, and allow you to easily skip back to any unanswered
questions.

This assessment may contain audio or video meadia
Please make sure that you can hear the audio clip by clicking the play button. You should hear a short clip of a telephone ringing.

|»| W | o000 ©0:00 | il |

Starting this assessment

Once you click the you will be asked the first question.

Click the button if you do not wish the start this assessment.
You can still come back to start it later,
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URL example.

= .
= Genesys Skills Assessor
SENERYS
Hello, Hayley Logout
X
Ity Development Y\ Reparts Y-, Manage Roles and Groups Manage Assessments Y Administrator Y-, Skillsanakysis Add stuff

Manage Assessments

B Assessment Builder

Basic Advanced

Blackberry Support Properties

ills Accountant Compentencies Yersion Relevant site link |http1/fw\/mm-h\atkberry‘cnm .
il Accountant Competencies TestYersi Link description |B\ackbervy help desk Selec:t URL Llnk and enter the URL e-g-
il Accountant Competencies TestYersi
ills Annual Feedback Review fram Agent
ills Banking

Assessment is archived O

@ poF

http://www.blackberry.com

Knowledge nudge document type

ills Banking Core Skills

8 oiecioery S.por| fnow edge nudge URL

ills Ernirates Induction Assessment

ills Financial Core Skills
il Garth Test

3] Im (2]

=]

When the user selects ‘Please View Before Accessing the Test'[

Blackberry Support

Welcome

Hello, Hayley Binns.

© Please View Before Accessing the Test

You may fresly navigate through this asssssmeant

You may freely navigate backwards and forwards through the guestions in this assessment, Therefore you may choose to skip over questions you want to answer |ater,

A Mavigator will be displayed for your convenience to the left of your screen. This will summarise all the questions in the assessment, and allow you to easily skip back to any unanswered
questions.

This assessment may contain audio or video meadia
Please make sure that you can hear the audio clip by clicking the play button. You should hear a short clip of a telephone ringing.

|»| W | o000 ©0:00 | il |

Starting this assessment

Once you click the you will be asked the first question.

Click the button if you do not wish the start this assessment.
You can still come back to start it later,
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This will take them straight into the application.

iz BlackBerry.

BlackBerry® Torch 9800

lackBerry 6 .
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Content Level Properties

Properties are also configurable at Content level.

Right click on the Content and select ‘Properties.’

e Genesys Skills Assessor
[ My Development v'._ Reparts A Manage Rales and Groups Manage Assessments At Administrator V._ Skillsanalysis V@—\ Add stuff...
Manage Assessments # Options T Refresh
Do et e

il Accountant Compentencies Version 2 *| & gl Blackberry Support

[illy Accountant Campetencies Test Wersion | [Es] Mew Question

il Accountant Competencies Test Version & 1 30 Delete Content

ills &nnual Feedback Review fram Agents Eao Properties

il Banking L Email Manager

ills Eanking Care Skills L] Mavigating Tariff Application

k o L] Blackberry Email Knowledge Feedback

ills ET Wision L] Blackberry Browser Knowledge Feedback

[illy Ernirates Induction Assessment

flly Financial Core Skills

illy Garth Test .

There are several options available.

Skillsassess

Hello, Hayley Binns

My Development | Reparts | Manage Rales and Groups Manage Sssessments | Administrator ' Skillsanalysis

By entering a minimum and maximum amount of
qguestions the application will randomly present
the number of questions required. This can be
used against a bank of questions and limit the
auestions presented.

Manage Assessments

B Content Builder

Hin Ameunt Of Questions: [p
il &ccountant Compentencies Wersion 2

filla Accountant Competencies Test Wersion Max Amount Of Questions: (199

fills Accountant Competencies Test Wersian Nates On Content

illa Arnugiiecdbaci o £ "

Banki H =
“ Anv notes can be included.

[illy Banki

= o/ Design | €3 HTML  © Preview Enter the pass mark
T Passtartc o 4T

il Financial Care Skills /CE‘”CW

ills General | [P | |I m
<. | |fthe content can be copied and used | 2]
in another assessment then this
needs to be selected. This allows the
Content to be ‘dragged and dropped’
in other assessments instead of

having to build the content again.

required for the content.
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Creating Knowledge Nudges

Knowledge nudges are used when there is some information that the user has to read before taking an
assessment. This can be used to replace paper briefings as the results from the assessment will
confirm if the user has read and understood the information. The report will also record the number

of times the user has accessed the Knowledge Nudge and the average and overall duration.
Select ‘Properties’ after right clicking on the assessment name.
Click on ‘Advanced’ to reveal information as per the example below.

A URL can be associated to the assessment, which will allow the user direct access to the application
for example, if the assessment requires the user to search an application for the correct answer to a

question.

A Knowledge Nudge is usually a PDF document.

= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout

o

.
" Reports | Manage Groups & Users | System Settings Manage Assessments | My Development | Reports Add stuff

My Development

& options T Refresh

Manage Assessments

— B Assessment Builder

Insurance Knoviledge Properties

Basic | Advanced |\

Selevant e ok | Enter the URL of the site or
il Annual Feedback Review from Agents \

Link d it . .
ills Blackberry Support 1 deseripten | appllcatlon and entre the
s BT Wision assessment is archived [
Eﬂ; Feedback Assessment to Test Feedback Knowledge nudge document type (Sppr descrlptlon that Wl” appear

CurL Link
s General . .
in the questions.

il Genesys Pre-Test Systern Consultant, Inb Knowledge nudge URL Mo file chosen q
il Genesys Pre-Testv2 |[Gzve changed I

il Health Care
illa I Phone Support

Upload the PDF document
18 I sura ] . .
R ————— by selecting ‘Choose File’

il July Management Capability Pragram
filly Latest Product Launch - Support Informal
il Leadership Capability Prograrn

s Management Capability Pragram
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When the user selects the assessment they will be advised that there is a document to view before
accessing the test. The user will not be able to move to the assessment until they have read the

document.

Mobilephone Consumer Sales

Welcome

Hella, Gerry Cafolla, and welcome to this assessment.

< Please Yiew Before Accessing the Test

Starting this assessment
You are about to start this assessment. Your knowledge will be tested using a series of questions.

Once yau click the 88| vou will be asked the first question.

Once yau click the button if vou do not wish the start this assessment.
You can still come back to start it later,

You may freely navigate through this assessment
You may freely navigate backwards and forwards through the questions in this assessment. Therefore you may choose to skip over guestions you want to answer later,

AMavigatar will be displayed for your convenience to the |eft of your sereen. This will summarise all the questions in the assessment, and allow vou to easily skip back to any unanswered
questians.

This assessment may contain audio or video media
Please make sure that you can hear the audio clip by clicking the play button. You should hear a short clip of a telephone ringing,

|* | oo:00 90:00 |t |
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Creating Feedback Assessments

When creating a feedback assessment create the assessment in the normal way but select ‘Is this a

Feedback Only Assessment?’ The option is then available to create the assessment for ‘Self” or’ Self

and Manager’.

Where the assessment has been created for ‘Self and Manager’ the manager will automatically be

assigned the assessment to complete on the user based on the hierarchy.

Genesys Skills Assessor

Hello, Gerry Cafolla Logout

Add stuff.

N
Manage Assessments | My Development | Reports |

| Manage Groups & Users | System Settings

. Reports

Wy Development

# Options T Refresh

Manage Assessments

ES Assessment Builder
Test Feedback Properties
.

[ Basic | Advanced |

Murnber of questions to choose for test [190 | &

ills &nnual Feedback Review fram Agents
il Elackbermy Suppart

il ET Wision

il Feedback Assessment ta Test Feedback
il General

Question order || order within content ]

Intraductory Text

illy Genesys Pre-Test System Consultant, Inb |/ Design | €3 HTML @ Preview
illy Genesys Pre-Test 2 passmak |2
illy Health Care

Can users freely navigate through the
ills T Phone Support test?
il Insurance Knowledge 15 this test timed? []
ills July Leadership Capability Program 15 this a Feedback Only assessment? @  Thesewvalues cannot be changed

ifthe assessment has been
Select 3 deployment type !
ills July Management Capability Pragram ploy! tvpe  [gelf - assizned to users.
lly Latest Praduct Launch - Support Informall 62 ¢ changes Self
Self And Manager

ills Leadership Capability Prograrm Hayley Test

il Management Capability Program

The user will see the assessment in their list of assessments to take and the manager will see a

separate tab identifying that they have a feedback assessment to complete. See the example below.
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Genesys Skills Assessor

My Development '\ Reports | Manage Groups & Llsers ' Systen Settings | Manage Assessments '\ My Development '\ Reports |\ @ 0 add stuff.

30 Nov 2009

After selecting the ‘Feedback on other users’ tab, the assessment will then be presented.

(= .
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
Wy Developraent | Reports | Manage Groups & Users |\ Systern Settings | Manage Assessments My Developrent  \ Reports | @ . Add stuff

My Development # options T Refresh

Assessments (by Group) | Assessments (by Date) Feedback on other users (31 |

Leadership Capability Program Christine Lace 29 Aug 2010 50.00

Feedback Assessment 2 Christine Lace 0.00
July Leadership Capability Program Christine Lace 0.00

Once the manager has completed their feedback assessment on the individual this will then be
removed from the ‘Feedback on other users’ list.
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Genesys Skills Assessor

| Manage Groups & Llsers | System Settings

Assessments (hy Group) | Assessments (by Date) Feedback on other users (3)

Leadership Capability Program
Feedback Assessment 2
July Leadership Capability Program

Date By
Christine Lace 29 Aug 2010
Christine Lace

Christine Lace

Hello, Gerry Cafolla Logout
A Manage Assessments '\ My Development '\ Reports '\ @ .. Add stuff

so.0o
o.oo
000
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Assigning Assessments to Individual Users

The option to assign an assessment to an individual is available in the user detail window.

After selecting the individual user click on ‘Assign Assessments’.

=

GENESYS'

Hello, Gerry Cafolla Logout

My Development

Genesys Skills Assessor

| Reports Manage Groups & Users | System Settings | Manage Assessments My Development | Reports dd stuff...
Manage Users & Hierarchy # Options T Re >} 3 Manage Groups

 Manage Roles & Widget.

= Genesys Skills Assessor e e e

Manage Users & Hierarchy

@ Create New User Edit User Detds | Assign Assessments |
Hayley Binns Login 1D Define the structure of your arganisation and M
manage the users within it
e

First Name Hayley

I Remove

Function

u Reset Tests
Department

s Training Portal
Location

Ciost Centre

Ernail

Il

EIN

Validating system: [ syillsassess [v]

Mew Password

Is user archived? []

|

The assessments are then available in the assessment window to select and assign to the user.

Click on the required assessment and select ‘Add assessment to user’.

.- Genesys Skills Assessor
SENESYS

My Development | Reports Manage Groups & Users | System Settings ' Manage Assessments | My Development ' Reports

Manage Users & Hierarchy

» Manage Roles & Widget
= Genesys Skills Assessor anage Rotes B TICgets
T ] » Manage Users & Hierarchy
(@ Create Mew User Assign Assessments
. ”
apley Binns Define the structure of your arganisation and
manage the users within it
Feedback Assessment to Test
Feedback Madels dlear clear ==
H Remove
 Reset Tests
™ Training Portal
il Annual Feedback Review fram Agents A
ks Blackbermy Support E
lla BT Visicn
il Feeds T
Add assessment to user
il Gem
il Genesys st System Consultant, Inbound Voice
fresys Pre-Test V2
v
== Right click on the

required assessment
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The individually assigned assessment will be visible under ‘individually assigned assessments’ in the

‘My Development’ screen of the individual.

S Genesys Skills Assessor
GENEsYS
Hello, Gerry Cafolla Logout

My Development | Reports | Manage Groups & Users |\ System Settings | Manage Assessments | My Development ' Reports |\ @ o | add stuff.

My Development

Assessments (by Group) | Assessments (hy Date) \ Feedback on otherusers (3)

Leadership Capability Program 100.00
Management Capability Program 100.00
Skyblue Products 100.00 9.26
TV Deals 27 Nov 2009 0.00
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Creating Assessements from Existing
Assessments

Content can be used from existing assessments when creating new assessments, providing that the
option ‘Can Copy’ has been selected.

Skillsassess

Logout

N
My Developrent | Reports | Manage Groups & Lsers | System Settings Manage Assessments My Development | Reports '\ Skills Analysis Add stuff

Manage Assessments

5

Mortgages Properties

Min Amount Of Questions: g s
il Accountant Cornpentencies Yersion 2 Max Amount OF Questions: ,710[' B

il Accountant Competencies Test Version Motes On Content

>

flls Accountant Competencies Test Yersion 2
llls &nnual Feedback Review fram &gents
ills Banking

iz Barking - Martgages

il Blackbermy Support

il British Gas - Insurance

dll British Gas - Products and Services
il BT Vision L
illy Ernirates Induction Assessment
ills Financial Core Skills

flly Garth Test

General v

|/ Design | € HTML @ Preview

The option is available after right clicking on the ‘Content’ and selecting ‘Properties’, as per the
example below.

o )
= Skillsassess
GENESYS
ogout
e ¢ ¢ NS s ~ —
My Development Reports | Manage Groups 8 Users | System Settings Manags dssessments | MyDevelopment | Reports '\ Skills Analysis @ add stuff.

Manage Assessments
Clinclude Dates
Dshow Archived Items
illls Accountant Compentencies Yersian 2 [ illls Banking Care Skills (s
il Accourtant Cornpetencies Test Version New Question
il Accountant Competencies Test Version 2 Delete Cantent
illly Annual Feedback Review fram fgents
illls Banking (2 Banks and Financial Institutions
ills Banking - Mortgages [ SERa 3
P ki Core il [y TH—
illls Blackbemy Support [ Investment Advice
illy British Gas - Insurance [ Asset Managernent
illy British Gas - Products and Services L Individual Solutions
lly BT Wision [ Ownership and Generstion Changes =
illy Ernirates Induction Assessrnent 2 Basic skills
il Financial Core Skills [ Cash Management
illly Garth Test [ Financing
General 3 [ Corporate Finance vl
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To create a new assessment select ‘Make New Assessment’ and then rename it accordingly.

In the example below we have created a new assessment and renamed it ‘Banking — Mortgages.

Skillsassess

Hello, Gerry Cafolla Logo

My Developrment ' Reports | Manage Groups & Users | Syster Settings Manage Assessments

My Development ' Reports Skills Analysis (.. ) Add stuff

Manage Assessments

I

Clinclude Dates
[show archived tems

il A countart Cornpentencies Wersion 2 [ ﬁ illly Baniking - Mortgages

illly & countant Cormpetencies Test Wersion

illy A countant Cornpetencies Test Wersion 2

ills Annual Feedback Review fram Agents

il Banking

il Banking Care Skills

s Blackberry Suppart

lly British Gas - Insurance

lly British Gas - Products and Services

ills ET Vision

flly Ernirates Induction Assessment

ill Financial Care Skills

flly Garth Test

Gerersl v

Content will then be copied from the ‘Banking Core Skills’ existing assessment.

s Skillsassess

My Development '\ Reports  \  Manage Groups & Users 1, System Settings Manage Sssessments ‘-,‘ My Development  \  Reports  Skills Analysis I Add stuff
Manage Assessments

Clinclude Dates

L 1 Dshow Archived items

ills Accountant Campentencies Version 2 | |2 dlls B2nking Core Skills [~

iy Accountant Competencies Test Version [ Mortgages

il Accountant Cornpetencies Test Wersion 2 L (23 Private Banking

ills Annual Feedback Review fram Agents 1 [ Carporate Banking

il Banking [ Barks and Financial Institutions

i [ sEPa. 3
[ &nti-Money Laundering

il BlackBerry Suppart [ Tnvestrent Sdvice

il British Gas - Insurance [ Asset Management

il British Gas - Products and Services [ Individual Salutions

ills BT vision (2 Ownership and Generation Changes A

ills Emirates Induction Assessment [ Basic skills

il Financisl Care Skills [ Cash Management

iy Garth Test A Financing
General v [ Corporate Finance >
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To copy existing Content, right click on the required Content and keeping this selected drag the
Content across highlighting the new assessment name an d then release. If this has been done
correctly, a messsage box will be presented with three options:

= Copy — select this to create a straight copy of the Content together with all of the associated
questions.

Shortcut — select this to create a ‘slave’ of the original Content. Any amendments will need to
be managed in the original Master.

= (Cancel — select this to cancel.

Skillsassess

My Development

¥ Reports |, Manage Graups & Users

N I
" System Settings Manage Assessments | My Development '\ Reports s Skills Analysis | @ .\ Add stuff.

Manage Assessments

Clinclude Dates
Show archived Items

il Accountant Cormpentencies Version 2 Drag the existing
lls Accountant Competencies Test VYersion
fills Accountant Competencies Test Yersian 2
ills &nnual Feedback Review from Agents
il Banking
ills Banking - Mortgages
=) il Banking Care Skills

3 orgases|

[ Private Banking

L Corporate Banking

[ Banks and Financisl Institutions

[Ea E==1

[ &nti-Maney Laundering

L Trrvestment Achvice

[ &sset Management v

Content on to the new
“\wihat do you want to do

assessment name.
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The copied Content will then appear beneath the new assessment, as per the example below. Each
Content has to be individually selected for copying.

Note: Where multiple Content is being copied, make sure that each Content is
dragged across on to the assessment name.

S R
= Skillsassess
GHass
Hello, Gerry Cafolla Logout
. ~ ¢ Y ~ ~ =
My Development | Reports | Manage Graups & Lsers | System Settings Manage Assessments | My Development | Reports '\ Skills Analysis | @ w Add stuff

Manage Assessments # Options T Refresh

Dlinclude pates
Cshow archived items

ills Accountant Cornperntencies Yersion 2 = il Barking - Mortqages

il Accountant Competencies Test Version m@
[lls Accountant Competencies Test Version 2
lls Annual Feedback Review from Agents
il Banking
ills Barking - Martgages
= il Banking Core Skills

= orgage:|

[ Private Banking

[ Carporate Banking

L Banks and Financial Institutions

L SEPA

LA Anti-Money Laundering

[ Investment Advice

[ Asset Managerment v

In the example below ‘Private Banking’ has been copied across from an existing assessment,
however the ‘shortcut’ option has been selected which is why the name is presented in italics.
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Skillsassess

=
GENESYS
Hello, Gerry Cafolla Logout
Manage Groups & Users | System Settings Manage Assessments | My Development | Reports '\ Skills Analysis | @ w Add stuff

| Reports

My Develapment

Manage Assessments

Clinclude pates
[show archived items

‘Copy’ was selected for
this copied Content.

= ik

(2] Mortgages
[ Private Banking

il Accourtant Cornperntencies Yersion 2

il Accountant Competencies Test Version

il Accourtant Cornpetencies Test Version 2

ills &nnual Feedback Review fram Agents
s rting ‘Shortcut’ was selected
for this copied Content.

iy Barking - Mortgages
= ills Banking Care Skills
[ Mortgages
B Pri 9
[ Carporate Barking
[ Banks and Financial Institutions

[ sEPa
[ &nti-Money Laundering

[ Investment Advice
v

[ Asset Managernent
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Import & Export Assessments

The option to import and export assessments is available in the Import and Export widget.

This option allows any assessments that were created in the old ‘Discover’ assessment application to
be imported after first exporting them.

=

e Genesys Skills Assessor
GENESYS

Hello, Hayley Binns Logout

v ~ \ ~ ~
 Reports '\ Manage Reles and Groups Manage Assessments |\ Administrator |\ Skillsanalysis

My Development add stuff

Import And Export Assessments

# Options = Refresh ¥ Manage Assessments

3 Import And Export Assessments

Import and Export &ssessments W

¥ Rernove -

[ills Accountant Compentencies Version 2
pllls £ccountant Competencies Test Wersian

llls Accountant Cormpetencies Test Wersion 2
flls £nnual Feedback Review from Sgents
[l Banking

illls Banking Care Skills

illa Blackberny Support

s BT Wision

[illls Emirates Induction Assessment

[illls Financial Core Skills

illls Barth Test

All of the existing assessments in Skills Assessor will be visible down the left hand side.

Select the assessment to export and click on the ‘Export’ button. This will present a ‘File Download’
box, as per the example below.

Select ‘Open’ to view some audit data for the assessment.

Select ‘Save’ to save the assessment externally.

S Genesys Skills Assessor
GENESYS

Hello, Hayley Binns

File Download =
My Development | Reports | Manage Roles and Groups %] \ #dd stuff
Import And Export Assessments Do you want to open or save this file? # options T Refresh (X
Name: Banking.2ip
H h E: rt 1 rt @
g —

From: lacalhost

E s Accauntant Campentencies Version 2 Open | [ gave | [ Caal

filly Accountant Competencies Test Version

illls Accountant Cornpetencies TestVersion 2
sl Fepdback Review from & Wwihile files from the Internet can be useful, some files can potentially
lla Annual Feedback Review from Agents harm your computer. If you da not trust the source. do not open or

eem— his file. ‘what's the risk?
¥ ki | el ol s g ?
flls Barking Core Skills
s Blackberry Support
lly BT Vision
illls Ernirates Induction Assessrment
flls Financial Core Skills
illls Garth Test
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Selecting Save will then give you the option to save the document.

T 3
Savein |@Desklnp [:] O = E-
wv| EY G lnks
J DEMOSRY B0
7 )My Documents
9 =
2 My Metwork Places _
My Fecent | ) SHilshssess (54) Genesys Skills Assessor
Documents |7 skilsportal
e
ogou

Desktop

&

g

=
== Add stuff...

My Documents ;

File name: |Banking.zip [v] [ e |
DEMOSRY ¢ e astupe ‘zmAr:hwe M [ Cancel ]

when download completes

Qpen Open Eclder

lly Banking Core Skills

s Blackberry Support

lls BT Vision

[ll Emnirates Induction Assessment

s Financial Core Skills

illls Garth Test -

To import an assessment (this is the same for an assessment from Discover or form Skills Assessor),
select ‘Import’ and the option to browse and select the relevant assessment file is then available.

Once the relevant file has been selected, click on ‘Import” and the file will be imported and available
within the list of exoisting assessments.

(= -
= Genesys Skills Assessor
GENESYS
Hello, Hayley Binns Logout
X y>
My Development | Reports ' hanage Roles and Graups Manage Assessments | Administratar \ Skillsanalysis 0 @) . Add stuff...

& Options T Refresh

Import And Export Assessments

m B Genesys Skills Assessor 3
Enter Backup File
lls Accountant Compentencies Version 2 =

s Accountant Competencies Test Version

]

]

iy Accountant Competencies Test Version 2

]

lla Annual Feedback Review from Agents
(Wi

{ills Banking Care Skills

ills Blackberry Support

ills BT Wision

ills Ernirates Induction Assessment

illa Firancial Care Skills

fills Garth Test _

]
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Skills Analysis Module

This module may not be available within the Skills Assessor application as it purchased and supplied
separately.

Performance Data Import Widget

KPI data can be imported to be used together with assessment results for analysis purposes. The
correlation analysis identifies which skill or knowledge is driving performance allowing the
operation to create specific training plans.

The KPI data first needs to be imported to enable analysis (assessment data will already exist).Below
is an example of a spread sheet of KPI data with the Users identified down the left hand side and key
results information in the relevant columns and in this example ‘Customer Satisfaction’ & ‘Business
Satisfaction Each KPI column of data is imported separately.

EmployeelD FirstMame LastName UserMame Customer Satisfaction Business Satisfaction
AQ3 Martha Wash AOZ 89.82063474
AD2 Macy Stay AD2 99.41759898
A0L Kristine W A0l 100
U_8360_Simulator Jessica Ward wardj 81.68713855
U_8359 Simulator Eartha Ward ward 94.79678477
U_8358_Simulator Alex Wang wang 93.18464528
U_8357_Simulator Tammy Walsh walsh 47.7305238
U_8356_Simulator Melissa Wallace wallacem 46.77113893
U_8352_Simulator Pat Wehie wehie 67.87245644
U_8355_Simulator Jessica Wallace wallace 61.52025432
U_8351 Simulator Megan Parker parker 100
U_8353_Simulator Dick Clarkson clarkson 98.14055561
U_8354 Simulator Diane Vigil vigil 84.298665911
U_8259 Simulator LaTasha Porras porras 45.8862075
U_8258 Simulator Cassandra Poorman  poorman 100
U_8257 Simulator Misti Pivero pivero 95.81260904
U 8256 Simulator Regina Petty petty 96.83501891
U 8255 Simulator Jessica Peterson  peterson 94.47624437
U 8254 Simulator Helena Peters Peters 9920067585
U 8253 Simulator Monica Perez perezm 87.616080655
U_8252 Simulator Linda Perez perez 100
U_8251 Simulator Guadalupe Perepelkin perepelkin 100
U_8250_Simulator Abel Penunuri  penunuri 92.2872459
U_8249 Simulator Enej Pelletier  pelletier 81.87246467
U_8248 Simulator Sharla Patterson  patterson 95.56187675
U_8247 Simulator MNathaniel Parrish parrish 85.56785987
U_8234 Simulator Tracy Meal nealt 76.53128427
U_8246_Simulator Rachel Padawer  padawer 97.17035923
U_8237 Simulator Nancy Melson nelson 100
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Select the ‘Performance Data Import” widget.

After selecting the Performance Data Import widget, KPI data can then be imported into the
application.

By default the ‘Select File’ tab is already selected. The next step is to either enter the path to the
required file, or browse to select the required file.

=

= Genesys Skills Assessor
.EN.ES:{E

@\

Performance Data Import # optiohs T Refres

Y‘, Reparts Y-, Manage Roles and Groups Y-‘ Manage Assessrnents Y-, Adrministrator Skillsanalysis Add stuff

h
T
o Miew N Import

Please enter the path to the file or click Browse to search for it

Browse,

<]

Once the file has been selected, click on View. This presents the first nine rows of spreadsheet data
being imported.

=

= Genesys Skills Assessor
GENESYS
Hello, Hayley Binns Logout

N
My Development '\ Reports ' Manage Roles and Groups  \ Manage Assessments '\ Administrator Skillsanalysis | @ add stuff
Performance Data Import & options T Refresh
- N

{ SelectFile '\ Wiew | Import \ [

Please enter the path to the file or click Browse to search for it

CA\Documents and Settings\! (CEFGWES. )

]

[ m e
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After selecting ‘Import’, the ‘Source Fields’ will need to be matched to the ‘Destination Field’.

The ‘Source Fields’ are listed at the left hand side and only one needs to be drag and dropped into the
‘Source Field” & ‘User Field Mapping’ table (only one is required for Skillsassess to identify which
user the data belongs to for analysis purposes).

Select the relevant ‘Source Field and drag and drop into Skillsassess

the mapping table. e

—7
anagf Bssessments

My Development ' Reports | Administrator Skillsanalysis '\ @« add stuff..

# Options T Refresh ¥ Skills Analysis

Data Import

Destination Field X Remove
ErnployeslD

¥ Delete Performance Data

Firsthlame Login ID
Lasthame Last Marme
Userhame %rst Narme |
Customersatisfaction Function 3
BusinessSatisfaction Department

Location

Cost Centre
Ernail

EIN

Performance Sets to import

Saurce Field Set Description

Mo records to display.

In the example below, the ‘EmployeelD’ has been matched to the ‘LoginID’ field.

ﬁ'

= Skillsassess

GENESYS

Hello, Hayley Binns Logout

Add stuff...

My Developrnent | Reports Manage Roles and Graups ' Manage Assessments | Administrator Skillsanalysis

Performance Data Import

SelectFile ' View Import e

u Skills Analysis

Data Import m

K Rerone

Destination Field

Login ID

Cost Centre
Emazil

EIN

Performance Sets to impart
5 eld

Mo records to display

Firsthame
Lasthiarme Last Name
Usertame First Name
Customerfatisfaction Function =
Businesssatisfaction Department
Location

¥ Delete Performance Data

The performance data then needs to be selected for importing.
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In the example below ‘Customer Satisfaction’ data and ‘Business Satisfaction’ data has been selected
and dragged into the bottom ‘Performance Sets to Import” window.

f =

My Development

| Reports | Marage Rolesand Groups | Manage Assessments

Performance Data Import

SelectFile 1\ Wiew Import “..‘

User Field Mapping

Source Fields

Source Field

EmployeelD

Ernployes D

Firsthame
Lasthame
UserMame

Custamersatisfaction

Performance Sets to import

Source Field

stomerSatisfaction

Businessiatistasian

Y Administrator

Skillsanalysis

Destination Field

Login 1D
Last Mame
First Mame
Function
Department
Location

Cost Centre

Set Description

CustomerSatisfaction

Businessiatisfaction

3 Skills Analysis

3 Performance Data Impor

Dats Impart

K Rernove

3 Delete Performance Data

Skillsassess

Once this has been done, click on ‘Import’ in the bottom left hand corner of the window.

=

Performance $ets to import

Source Field

CustarnerSatisfaction

BusinessSatisfaction

Cost Centre
Ernail

EIN

Custornersati sfaction

BusinessSatisfaction

El

K Remove

¥ Delete Performance Data

Skillsassess
Hello, Hayley Binns Logout
My Development ' Reports | Manage Roles and Groups ' Manage Assessments | Administrator Skillsanabysis @ Add stuff..
Performance Data Import o+ efresh ¥ Skills Analysis
CustomerSatisfaction b] % Performance Data Im por
Department
Data Import
Lacation

Information will be presented as per the example below once the import has been completed.
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=)

. ‘ Skillsassess
GENESYs

Hello, Hayley Binns

Logou

My Development | Reports | Manage Roles and Groups | Manage Assessments | Administrator

Skillzanalysis

Add stuff.

Performance Data Import

Select File w Import

3 Skills Analysis

3 /Performance Data Impor

Data Impart

XK Remaove

2

3 Delete Performance Data
Uploade

Uploaded files: 100% [134) Total files: 134

Uploading file: Importing BusinessSatisfaction
Elapsed time: 00:03:155 Estimated time: Speed:

o of Successful Rows imported:

3189
No of Failed Rows Imported:

134
user= U_8353_simulator / col = 5 / error = Conversion from string " to type 'Double’ is not valid
user= bandrews / col = 5 / error = Conversion from string ™" to type "Double’ is notvalid
user=Jdrews / ol = 5 / error = Conversion from string " to type ‘Double’ is not valid.
user=U_7004_Simulstor / col = 5 / errar = Conversion from string " o type 'Double’ is not valid. [v
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Using the Skillsanalysis Widget to Analyse the Imported Performance Data

Select the Skillsanalysis widget and any existing assessments will be presented in the left hand
window together with the imported performance data at the very bottom of the list.

= -
= Skillsassess
Sy
Hello, Hayley Logout
~———
My Development  \  Reports '\ Manage Roles and Groups  \ Manage Assessments Administratar Skillsanalysis ".\ Y Add stuff..

skills Analysis

Choose tems to Analyze 'g‘ Perfarm Analysis -\ Analysis Results SavedltemsSummary\'\.

[Tick one or more itemns in the tree on the left and click Add to add thern to to the list of items to analyse Tickingfunticking a box will affect all visible iterns that belong ta itin the tree

= O Skillsssess
[Oilly Accountant Compentencies Yersion 2

[Oillly Accountant Competencies TestVersion
Ol Accountant Competencies Test Version 2
Ol Arinual Feedback Review frarn Agents
illy Banking

Dl Banking Core Skills

[l Blackberry Suppart

il British Gas - Insurance

Cillly British Gas - Products and Services
Oillls BT Vision

Dillly Emirates Induction Assessrent

Ol Financial Core Skills

Ol Farth Test

[F Mlls General hd

Skillsassess

Hello, Hayley Binns ogol

My Development % Reports  \ Manage Roles and Groups  \ Manage Assessments Administrator Skillsanalysis \ Y Add stuff..

Skills Analysis

Choose kems to Analyze "-,‘ Perform Analysis  Analysis Results SavedItemsSummar‘y\\

Tick ane or more items i the tree on the [eft and click Add to add them to to the list of items to analyse. Ticking/unticking a box will affect all visible iters that belong to it in the tree
[ Tills Skyblue Praducts =
iy TEC AMDOCS 2

il Test

il Test1z

iy T Deals

Culls Typing Skills

Clulls UAT Feedback Seif and Manager

[Cillly UAT Feedback Self Only

[Cllly UAT Test Assessment

Clilly UAT Test Assessment 2

il ¥R 055 - Tl Investment Scheduler Process
= D Perfo
TIER Custormer Satisfaction Aug
[IER Custormer Satisfaction
[IE& Business Satisfaction
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Select the required data for analysis. This can be done by either selecring and ticking each one
individually or ticking all of the required data and selecting ‘Add’. The data selected for analysis will
then appear in the right hand side box of the window.

Skillsassess

Hello, Hayley Binns Logout

My Development | Reports | Manage Roles and Groups | Manage Assessments | Administrator illsanalys dd stuff..

Skills Analysis # Options T Refresh

Choose ltems to Analyze | Perform Analysis | Analysis Results | Saved Items Summary

Tick one or more items in the tree on the leftand click Add to add them to to the list of items to analyse T\cking}\‘{t\cking a box will affect all visible items that belongAo itin the tree.

\SﬁmlBinkmg [Test]

B, Custormer Satisfaction August [Perf, Buerage]

= O Skillsfssess
Ol Accountarit Compertencies Yersion 2

E3]

Oy Accountant Competencies Test Versian [IER Custarner Satisfaction [Perf, Average]

[JE& Business Satisfaction [Perf, &verage]

E3]

Oilly Accountant Competencies Test Version 2
iy Annual Feedback Review from Agents
Hillly Barking

il Barking Core Skills

[l Blackbery Support

[l British Gas - Tnsurance

il British Gas - Products and Services

Cillls BT Vision

Cilly Ernirates Induction Assessrnent

Oill Finaneisl Core Skills

Dl Garth Test

[l General 2

HEEBH

HEHEBEEER

3]

Once the data has been selected, select the ‘Perform Analysis’ tab and click on ‘Run Analysis’.

S

= Skillsassess
GEasyy
Hello, Hayley Binns Logout
A
My Development | Reports | hfanage Roles and Groups | hanage Assessments ' Administrator Skilsanalysis | @ .\ add st

Skills Analysis # Options T Refresh

| —emsTTtegs to Analyze ~_Perform fnalysis” | Analysis Results | Saved Ttems Summary
Thun analysid”
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The application will start running the analysis and will display any activity as per the example below.

= R
= Skillsassess
SENESTS
Hello, Hayley Binns Logout
My Development | Reports | Manage Roles and Groups | Manage Assessments | Administrator Skillsanalysis | @ ..\, add stuff..

skills Analysis

Choose ltems to Analyze Perform fnalysis |\ Analysis Results | Saved ltems Summary

Run Analysis

# options T Refresh

Frogress 66.67% (4]

Current Step: Analysing Banking and Customer Satisfaction
Elapsed Time 00:03:155

Once the analysis has been completed a list of best correlations is presented as per the example
below.

e i Genesys Skills Asse

£ torreiated reaula Tou can e the “Find torie aben for 1 el v food sotenti ] Bineg mrbas 1o i -  Sonrcen T Reauits What C et of e walra
Ment Comelimons | Fint Cometimon Fer. | et Maten
Tick & Anta iot e 1 Find s bkt coeralifisnd {67 ot the Lblactad Lot

wr

"

755

551
um

5804

s

e

588

s

(SN — ]

Genesys Skills Assessor — Administrator Guide 86



The ‘Find Correlation For...’ tab is available to view specific correlations after selecting from the

available drop down list.

Genesys Skills Asse

Tt ol e 3ealyaa 0 ek

T T N— o e R

(AP ———— |

Information will then be presented showing the correlation and the number of matches.

Genesys Skills Asse

ssteriial tralning areas b

Anabyis Resulty Saved e Summary
- E 7 6 vou i data seurers

R analriis 342 85 i mant 1 find the Byl corrriatsom foe? | Cysamer Satifactien

s85n,

nw |m |

a0 |
t |

main

119

%o oo  vaeed snsbsis seion, o 5 wprt amy el i IR
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Using the ‘Results Matrix’ will allow the information to be presented as per the example below.

Genesys Skills Asse:

Ny

wathe 7 o potartinl trainng arent Frope——

T Ber St 1wt the maet heghly You can

| e M

Find Ceamsliton Fo.

Noking . e . s i~ o e
Bachteery Iuppon 2 S BTy g K s nam L1 F mars arm mas T
Sonan Ou - Moaucr v o . s o -

2T vaien ars A [FEELY

75 r-coan  saved s ek, o 5 enpart s e,k ISR

By selecting the required result this will suggest the number of users to be selected for training
between the lower cut off and the higher 10% cut-off.

Genesys Skills Assessor

My Deveiopmant | Rapomy | Manage Roleyssd Growgs |, Mumsgedsssomarn | Admeiatn | Ssmnskes 0 -

Chamya e is Anabyir | Prdrem Sashn | destn B Leord B Sy
8 i oo e P ST e 19 5 g v o A 4] R ATND 18 T a1 e 900 Pt T a3 S bt e 5 s O e ana o 3l Far
Bart Commisiemy | Find Camatsigm for Feuams Ltstre
- s o i N ™ i
e S ST T LTS amm T L) i
B et et L .
e i s
o
" i ST AN s e 1
SNSRI ea—— |
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Once the numbers for training have been selected this can be saved as a new training plan.

guiters Genesys Skills Assessor
sl Reperrn | Manage Bole and Groupe Marage dazpizmamy Admmgircsr | Solsea Q-
v e o e " C o - o =
R o
It will then be available for selection in the ‘Saved Items Summary’.
anngeey Genesys Skills Assessar]

My Deveiopment | Repors ' Manage Fobeand Groups | Managesusments | hdmeutnater | Solunahas | Q) - e

|| Cocoseams 1o ansbm  Fartorm dnabyun*, Anwysa Rapalts | Savect e Sommary
[The st el shiases Ay surved 1aining pians aasociuted s s waalvila session
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By right clicking on the saved training plan will enable the user details to be exported and visible to
arrange the relevant training.

=
canpivs

=%

Genesys Skills Assessor|

The Beat Coeratanion 150 e Eve.Hah highvy CTTRIRIBE CERUES THu LT Wkt Tor Fima COrTRiIIBe or T a3

LA

i i

'ﬁ Expont sen (T5V)
T 1

SeiaionFlan Nare Data bo imprime: Dta 1o tisin Coreln BT SR et count

10-4p-3000 131134 by Gerry Cafolie
15-54p-3000 13-33:07 by Gerry Catolie
1853011 132100 by Hayley Sines.
15002011 1347 6 by Haryley Binng
10603011 134330 by Hayley Binme
10-5an-3011 133616 by Hayley Sines
15543011 1447 &1 by Harpley Bine
13-£ar-2011 OF- 2RO by trybey Binne
15-4n 2011 C6-40.27 by Hayles Sinm
13:4an.3011 110858 by Hayley Sines.

. Emirstes induction & TABE “ ® a
Fenpme Traren Fan

Delete Trnersrag Flan

el

i L
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Reports

Knowledge Nudge Reports

Select the ‘Knowledge Nudge Report’ (this may be in the Report Widget depending on how the

application has been set up).

Click on the user and the available user information will depend on where the individual who is

searching for information is situated in the hierarchy.

In this example the user has been selected by ‘selected position only’ but users can be selected into

the hierarchy.

After selecting the individual, a list of the assessments where knowledge nudges have been accessed

are presented in the bottom left hand window.

Report on time and usage of Knowledge

Hudge

I Remove

% Reports

(] fm ”,I The report needs to be rebuilt to reflect your selections
[ selectall Rebuild repar]

[ Broadband Support
Mobilephone Consumer Sales
[ Blackberry suppart
HHS Mental Health Disarders
BT vision

= .
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
. < < . < —
Wy Development Reports | Manage Groups & Users | System Settings | Manage Assessments My Development  \  Reparts \ Add stuff...
Knowledge Nudge Report # Options tefresh u Admin Reports
Report filters Start Date: (@The selected position only u Feedback Report
End Date: Otnto the hierarchy [1 |3 level(s) down ]
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Click on ‘Rebuild Report’ once the individual has been selected.

S
GENESYS

Wy Development Reports

Knowledge Hudge Report

Start Date: (01-Mar-2010
End Date: |14-4uz-2010

Report filters:

@The selected position only

| Manage Groups & Users | Syster Settings | Manage Assessments | My Development

Ointo the hierarchy [1 |3 levelis) down

| Reports

<| m HL] The report needs to be rebuilt to reflect your selections
[select all [Rebuild repo

[¥] Broadband support

[Imobilephone Consumer Sales
Blackberry support

[ s Mental Health Disorders

Clervision

Genesys Skills Assessor

ogol
Add stuff.

¥ Admin Reports

3 Feedback Repart

Report an time and usage of Knowledge

Nudge

H Remove

3 Reports

The information is then available to view and there are several options to select from.

Knowiledge Nudge Report

Report filters Start Date: | D1-Mar-2010 @The selected pasition anly
End Date: |18-Aug-2010 Ointa the hierarchy [1 |2 levells) down
Chartings | Users ', s
Evisits @
U
(Orotal Duration ONZ:E
awerage Duration €
B Broadband
Sugport
< i 1[2]
[ selectall
Humber Of Visits
¥ Broadband Support
O Mobilephane Consumer sales 05 1 15
O elackberry support
[ Hs Mental Health Disarders Garry Catol 4 i1
BT vision
[l

= -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Developrment Reports | Manage Groups & Users | Systern Seftings | Manage Assessments | My Developrent \ Add stuff

% Admin Reports

s Feedback Report

Report on time and usage of Knowledge
Hudge

I Remove

3 Reports
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Assessment Report

Select Reports to view the individual results or a team results based on the hierarchy.

Select the individual and the required date range.

(=

Select the
individual
from the

hierarchy

s Genesys Skills Assessor
Hello, Gerry Cafolla Logout

My Development Reports | Manage Groups &Users | SystemSettings | Manage dssessments | MyDevelopment | Reports '\ @ . | Add stuff..
Report filters: Sta ate @The selected positiononly (O EREEEEE

End\Date Ointo the hierarchy [1 |2 level(s) down owledge Nudge
=
b Report on individual or team scores !
# Rermove S

<] = 13 The report needs to be rebuilt ta reflect your selections
[Jselectall

[ skyblue Products (1)

Leadership Capabil ity Program (1)
Management Capability Program (1)
Iuly Management Capability Program (1)

Select the assessments from the bottom left hand window. These are all of the assessments that the

individual has completed. Once selected, click on ‘Rebuild report’ to view the results.

The results can be expanded be clicking on the Assessment name to reveal the Content level results.

Click on the Content name to view the individual questions as per the example below.

s

) Genesys Skills Assessor

Hello, Gerry Cafolla Logout

My Develapment | Manage Groups & Users | System Settings | Manage Assessments | My Development '\ Reports | @ . ) Add stuff..

Reports

(>} » Admin Reports

Beportfilers:  startoste[imizon ] @rh seleted gestan oy  Feedback Report
End Dats |13-uz2010 Ointo the hierarchy [1 |2 level(si down » Knowledge Nudge Report

Report on individual or team scares W

X Rernove -

Targst: 60%

 Skyblue Products

¥ Basic knawledge Awareness
How much does it cost (per m

Which of these are valid Sky...

£ customer wrote to complain
“ Brand Identification
¥ Website Information
<l m =) “ skyblue Upgrades
Clselect all ¥ Basics
# Course Feedback

[¥] skyblue Products (1)

[ Leadership Capability Program (1)
Management Capability Program (1]

[JJuly Management Capability Program (1)
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By right clicking on a question the option to ‘View Detail’ is presented.

Wy Development Reparts

Manage Groups & Users

System Settings

Reparts

Report filters:

Start Date{15-Jul-2010
End Date |14-Aug-2010

Manage Assessments My Development

Reports

@The selected position anly

Otnto the hierarchy [1 |3 level(s) down

“ Skyblue Products

¥ Basic Knowledge swareness

=}

Tarcet

0%

9.26%
0.00%

Howe muc
Which of

& custamn

Cannot export questions
Wiew Detail S

* Brand |dentification

¥ wWebsite Information
 Skyblue Upgrades

> Basics
* Course Feedback

<]
[selectall

[¥] skyblue Products (1)

[ Leadership Capability Program (1)

[ managerent Capability Program (1)

D iuly Management Capability Program (1)

= Genesys Skills Assessor
(‘ENELY_E

add stuff.
¥ Admin Reports

3 Feedback Repart

¥ Knowledge Nudge Report

eports

Repart an individual ar team scores

# Remaove

Click on ‘View Detail’ to reveal the answer given and the correct answer. Where a team has been

selected, that is, x levels into the hierarchy, this will list all of the team with their respective answers.

(=

=
GENESYS

Hella, Gerry Cafolla

Wy Development Reports | Manage Groups & Users | System Settings

Reports

Report filters

Start Date]15-Jul-2010
End Date |14-Aug-2010

Question type: Multiple Choice

Manage Assessments

| My Development Reports

(Eihe selected position only
Ointathe hierarchy [1 | 2 level(s] down

Result

. | How much does it cast [per manth) ta subscribe to all
Sports Channels?

Gerry Cafolla

3l

[ selectall

[¥] skyblue Praducts (1
Leadership Capabil
Management Capabl
[l iuly mManagement c:

Genesys Skills Assessor

Logo!
Add stuff..
3 Admin Reports
3 Feedback Report
3 Knowledge Nudge Report
]

eports

Repart on individual orteam scores

XK Rernove
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The option to export the information into an Excel spreadsheet is also available by clicking on the

select for export button and then click on| Select for export button

Ganacie Slille Accacenr

=
GENESYS

Once the required assessment

Hello, Gerry Cafolla

and content levels have been

N Reports

My Development

| System Settings |, Manage Assfsments

y
| Manage Groups & Users

My Development Reparts

selected click on ‘Export’

selected position only

Report filters: Start Date{15-Jul-2010

Opfito the hierarchy [1 | 2 levells] down

End Date [14-Aug-2010

Target: 50%.

< Skyblue Products

Report on individual or tearn scores g

3 Rernove -

# Basic Knowledge swareness
How much does it cost (per m...
Wihich of these are valid Sky

A customer wrote to complain...

* Brand Identification

<] M 2l ¥ wiebsite |nfarmation
[select all ¥ skyblue Upgrades
¥ Basics

[¥] Skyblue Products (1)
Leadership Capability Program (1)
Wanagement Capability Program (1)

O iuly Management Capability Program (1]

¥ Course Feedback

The Excel spreadsheet

. Resmtsmmﬁﬁ is then available to view - T

Clear any exports by clicking on the X

Genesys Skills Assessor — Administrator Guide 95



Feedback Report

Similar to the assessment report the users can be selected individually within the hierarchy structure.

Using the date range this will display any feedback assessments that the individual has completed in

the bottom left hand window. Select the specific assessment and click on ‘Rebuild report’.

Genesys Skills Assessor

Hello, Gerry Cafolla

Logout
My Development | Reports |\ Mannge Graups & Users Tystem Settings

Start Date{15-Jul- 2010
End Date |14-Aug 2010

= Il

Mannge Asesiments My Development Reparts

Freedback Report

Add stuff.

& Options T fAefresh L3 ¥ Admin Reports
Repart filtere

B

| Reportto display Feedback i

X Remove -

* Knowledge Nutdge Repart

» Heparts

1

[ Gerry cafolla

v

The report needs to be rebullt to reflect your selections

© Management Capsbility Program
) Leadership Capability Pragram

O duly Leadership Capability Program
) Leadership Capability Frogram

The information presented will display the user feedback together with the manager feedback

depending on whether the assessment has been created as user and manager and if the manager has
completed their feedback assessment.

The information is also available for exporting to an Excel spreadsheet by selecting ‘Export’. The

Excel spreadsheet will contain the criteria used in the assessment.
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My Developrnent

Teedback Report

Repart filters: Shart Diate

End Date

£1

' Maniage Groups & Users

15-Iul-2010
1a-Aug-2010 i)

3 Gerey eatolln

2 Management Capability Program
O Leadership Capahility Program

O auly Leadership Capability Frogram
3 Leadership Cagability Program

", System Settings

" Manage Assessments

" My Develapment

Thave a cear of
which direction the Company is |
g0ing and readily contribute with

¥ S YRLHAAR AN SRR DARER A
with any external partness that
Imanage on a daily basis,

1 actively participate in any new |

prajects wnere possible.

Tam able to communicate effectively |
viibfual el sk Er T
all of the aperational systems

and feed Into the develapment 4
team with any recommendations

Imanage my vedmi S&RBRTARTE BIRASE |
dear objectives and KP measures,
Tunderstand the strategic direction
that the Company Is gaing in and

1am able to motivate my team

to delwer against those objectves.

1lead by example.

Genesys Skills Assessor

Reportta display Feedback

¥ Remove

wiedge Nudge Report

View Print Assessment

There is the option to preview and print the assessment detailing all of the questions and/or criteria.

In the Manage Assessments widget, right click on the assessment name and select ‘View/Print

Assessment’ as per the example below.

S
GENESYS

Hello, Gerry Cafolla Logo

My Development | Reports

Manage Assessments

Manage Groups & Users

System Settings

Clinclude pates
Clshow archived 1tems

Manage Assessments

il General

il Genesys Pre-Test 2

il Health Care

il TPhone Suppart

il Insursnce Knowledge

lls July Leadership Capability Program

il Leadership Capability Program
il Managerent Capability Pragram

il Annual Feedback Review from Agents

lls July Management Capability Pragram
Latest Product Launch - Support Information
PP

[y Feedback Assessment to Test Feedback Models

illly Geresys Pre-Test Systern Consultant, Inbound Yoice

| MyDeveloprent

Reports

[ake New Assessment

(O

Genesys Skills Assessor

add stuff..

« Options T Re

o
Mew Cantent

Properties

Miew/Print Assessment

[0 Email Manager

[ Mavigating Tariff Application
L Blackbery Email Knowledge Feedback
L Blackbemy Browser Knawledge Feedback

Example of an assessment
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Question 7
This is @ hotspot question. Place ane X on the picture to Indi cate your answer.

On the attached image click on the icon that the customer needs to select to after listening to the attached call

click here to
play audio

Example of a feedback assessment

Insurance Industry Knowledge Feedback > Knowledge

Ouestion 1
This is a feedback question. Tick only ane of the provided answers
| have sufficient knowdedge of the Carnrments/Evidence

Insurance Industry to confidently Mot Sure Strongly Disagree

discuss the challenges in their
ervironment D L]

Insurance Industry Knowledge Feedback > Information

Ouestion 2
This is a feedback question. Tick only one of the provided answers

Comments/Evidence
additional Insurance information Mot Sure strongly Disagree

\would ensure a higher sales conversion

rate. l:‘ l:‘

Insurance Industry Knowledge Feedback > Sales Opportunities

Ouestion 3
This is a feedback question. Tick anly one of the provided answers.

. Comments/Evidence
There is adequate and easily accessible Mot Sure Strongly Disagree

information available to support any

sales opportunities. D |:|

Insurance Industry Knowledge > Insurance Industry Knowledge

Nue

A

Insurance Knowledge

Disagree

O

Disagree

O

Disagree

[]

Heither Disagree
ar Agree

O

Meither Disagree
ar Agree

O

Meither Disagree
or Agree

]

Agree

Agree

Agree

Strongly Agree

O

Strangly Agree

O

Strangly Agree

[]
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Admin Reports
To access the Admin Reports select the Admin Reports widget and a window will appear as per the

example below.

There are 3 Admin Reports:
e User Result Detail
e User Feedback Response Percentages
e Question Response Summary

Reports can be generated without any filters, therefore presenting all of the associated detail as per

the examples below.

User Result Detail
Select the required report at the bottom of the Admin Reports screen. Use the drop down box to

select the required report. In this example the report selected is the” User Result Detail’.

Once the required report has been selected, click on ‘Create Report’.

= -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
NS ¢ ¢ ¢ ¢ e ~
My Development Reports  \ Manage Groups & Users | System Settings | Manage Assessments | My Development | Reports add stuff

Admin Reports # Options

> it _

Administration Reports g

# Remaove =
3 Feedback Report A
¥ Knowledge Nudge Report ~

3 Reports ~

Test Result Filters:

Select 3 report from the list: | User Result Detail

631
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The report will then automatically appear at the top of the page next to the Filters tab.

s Genesys Skills Assessor
gENESYS
Hello, Gerry Cafolla Logout

My Development Reports Manage Groups & Users | System Settings | Manage Assessments | My Development | Reports Add stuff

Admin Reparts

Filters (| User Result Detil 8, Administration Reports

User Filters ~—0———

K Rernove
3 Feedback Report
3 Knowledge Mudge Report

3 Reports

Test Result Filters:

After selecting the report the option is then available to select the specific assessment from the

assessments available.

= -
= Genesys Skills Assessor
GENESYS
Logout
Wy Development Reports Manage Groups & Users ' Systern Settings | Manage Assessrments My Developrent | Reports | \ Add stuff

Admin Reports

- User Result Detail

) Filters applied to this report

Adrministration Reparts

HK Rernove

User Filters: Test Result Filters:
No filter was applied No filter was applied 3 Feedback Report
3 Knowledge Nudge Report
Select an assessmentfrom the listta see the report: |- Select an assessment - v
- Select an assessment - \ ¥ Reports
annual Feedback Rewiew from Agents

Blackberry Support

BT vision

Feedback Assessment to Test Feedback Models

General

Genesys Pre-Test Syster Consultant, Inbound Voice

Genesys Pre-Test2

Health Care

| Phane Support

Insurance Knowledge

uly Managerment Capability Program

Latest Praduct Launch - Support Infarmation

Mobilephane Consurner Sales

Mew Product Quiz

WHS Mental Health Disorders

safety Rating of New Cars

Skyblue Products

TV Deals J
orking with the local labour market
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The data can then be expanded to Content and Question level with the option to Export into Excel.

Click on the relevant buttons to expand the data.

= Genesys Skills Assessor

GENESYS

Logo

Wy Development Reparts Manage Groups & Users System Settings Manage Assessments My Development Reparts o\ add stuff.
\ \

Admin Reports

- User Result Detail \

B Filters applied to this report

Click on the button to
expand the view.

User Filters:
o filter was applied

Select an assessment from the list tg e report: | Mabilephone Consumer Sales [»]

Login 1D RISt rame Last Hame Date Completed Overall result Mobile Phones | Whatare the pay- | Which of these Broadband | Where would you | Which of thesq
monthly tariffsfor | Mabile Phones dlick to order a Cereal
Sim-only plan... | are exclusive to Broadband? Commercial]
P?

Question out of: 80 60 70
Awverage (8 users): 63.89% 47 .92% 50.00% 59.21% 100.00% 0.00%
bandrews Bob Andrews 13-Jan-2010 12:35 62.22% 0.00%. 100.00% 0.00%
pardon Peter Ardon 19-4pr-201011:23 60.00% 100.00% 100.00%
Hayley Hayley Binns 11-May-2010 20:1% 80.00% 100.00% 100.00%
demo Gerry Cafolla 19-4pr-2010 11011 62.22% 0.00% 100.00%
fdavies Frankie Davies 19-4pr-2010 11:24 80.00% 100.00% 3.16% 100.00% B
jdoe Jane Doe 25-Feb-2010 16:28 62.22% 0.00%. 100.00%

[, _ o=l nniantan o ann: 1 o anne e o s e
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Using the Report Filters Option
Filters can be created and saved by selecting ‘Add’ which will then present the ‘Edit User Filters’ as

per the example below.

Use the drop down box to select the filter required. In the example below the options are — Hierarchy,
User Field & Group.

Once the filter has been selected click on ‘Add Filter’.

Genesys Skills Assessor
GENESYS

[ My Devsloprmen t | Repots % Manege Groups StUsers & System Settings % Manage Sdveismen ke By Devsloproen b Repots LG9 - Aated shust

Admin Reporls

User Filters. it Uses Fltes:

Selecta filter type from the |15t and ol ck Add Alter: | Hisrarchy |+ | |Gkl
i erarchy
Llswr Fisld

i

Test Result Filters:

[ Forove |
e K

In the example below the filter added is the ‘User Field’, which then reveals the fields available.

Select the additional filter.

. Genesys Skills Assessor
LATH

My Development | Reports | Manage Groups 8 Users | System Satings | Mansge Assesiments ' MyDevelopment '\ Reports @3 .. Add st

Admin Reports

Filters i
Liser Filters Fallt User Alter:

select o filter type from the list and click Add filter: | User ield | [aEERIECES

Login 0
n
Last Name
IFirst Narme
Funclion

Diepartment

= Delese

S 4 Location

bl ik Cast centre
» Email

Test Result Fllters: e
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In the example below the field selected is Department and the department to view the results for is

Customer Services. Customer Services has to be manually entered into the right hand box.

= .
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Developrment Reports | Mansge Groups & Users | System Settings | Mansge Sssessments | My Developrent ' Reports | @ . ) add stuff.
Admin Reports # Options T Refresh
Fileers ', |l
User Filters Edit User Filter:

Select a filter type from the list and click Add Filter: | User Field [v] |GEE

Departrnent [w | = [Custarmer services Delete

Test Result Filters:

Load Filters, =]

Once the filter has been created, this can be saved to use against any report selected. Click on ‘Save’

which will then save the filter to be used as and when required in the ‘User Filters’ box.

= Genesys Skills Assessor
GANESVS
Hello, Gerry Cafolla Logout

Wy Development Reports | System Settings | Manage Assessments | MyDevelopment | Reports | @ . \ Add stuff

| Manage Groups & Users

Admin Reports # Options = Refresh

N
Filters |

User Ff =

<;Department is 'Customer Services'

Test ResultFilters:

Load Filters. [_I
b
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There is also the option to create additional ‘Test Result Filters’ in the same way as ‘Filters’.

Click on the ‘Add’ button under the ‘Test Result Filters’ box.

= .
= Genesys Skills Assessor
SENESYS
Hello, Gerry Cafolla Logout
My Development Reports | Manage Groups & Users | System Settings | Mansge Assessments | My Development ' Reports | () . Add stuff

Admin Reports # Options T Refresh

Filters | B

User Filters:

Departraent is 'Customer Senvices'

Test Result Filters:

The available filters are then visible in the drop down box top select from. Once the filter has been

selected, click on ‘Add filter’.

Genesys Skills Assessor
Hello, Gerry Cafolla Logout
My Development Reports | Manage Groups 8 Users | Syster Settings ' Manage Assessments | My Development | Reports | @ . bdd stuff
Admin Reports # Options T Refresh
Filters ', ]
User Filters Edit Test Result Filter:
Department is 'Customer Servces' Selecta filter type from the list and click Add Rlfer: | Date [v]
Date
Test Result
Test Result Filters.
Load Filters U
M
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There are two available options in the ‘Edit Test Result Filter’:

‘Test Result’ filter as per the example below.

=)

GEMNESYS

Genesys Skills Assessor
Hello, Gerry Cafolla Logout
My Developrment Reports | Manage Groups & Users '\ System Settings |

\ Manage Assessments My Development | Reports '\ @ .. )
Admin Reports

\ Y- 4dd stuff
.
Filters |

# Options T Refresh
User Filters

Edit Test Result Filter:
Department is 'Custarner Services'

Select a filter type from the list snd click Add Filter

<Select an assessmentfcontent- ] Resultbetween|[) | = and[100 |4 Delete

1B

Test Result Filters:

Load Filters...

There is also the option to save a specific assessment with the filter if this is a report that has to be
created on a regular basis.

Genesys Skills Assessor
Hello, Gerry Cafolla Logout
My Developrment Reports | Manage Groups & Users '\ System Settings |

\ Manage Assessments My Development | Reports |\ @ .. )
Admin Reports

User Filters

\ Y- dd stuff
.
Filters |

Edit Test Result Filter:
Department is 'Customer Services'

1B

Select a filter type from the list and click Add Rlter: | Test Result [+]

<Select an assessment/contents :]Nt hetween [ -

S and|100 |5 Delete
Filter: \mo

search
illy Feedback Assessment to Test Feedbz \\ Clle here tO reveal the
illy Mobilephone Consurmer Sales
assessments to select from
Test Result Filters. >

Load Filters.
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Once an assessment has been selected, this will save the details together with the results as a filter

once ‘Save’ has been selected.

<= -
= Genesys Skills Assessor
CENE?)Y_?
Hello, Gerry Cafolla Logout
My Development Reports | Manage Groups &Users | Systen Settings ' Manage Assessments | My Development | Reports o\ add stuff...

Admin Reports

Filters ',

User Filters Edit Test Result Filter:

Department i 'Customer Services® Select a filter type fram the |ist and click Add Filter: | Test Result

\Wersmesjnesmthewm 30 |3 and[100 % Delete

s

Test Result Filters:

‘Date’ filter

j = -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Develaprment Reports | Manage Groups & Users | Systern Settings |\ Manage Assessments | My Development '\ Reports | e\ Add stuff

Admin Reports

Filters |, il

User Filters: Edit Test Result Filter:
Department is 'Custamer Services'

Select a filter type from the list and click Add Filter

Maobilephane Consumer Sales ) Result between [80 | % and[100 | & Delete

14/07/2010 tD|14IUB/ZUIU Delete

Test ResultFilters
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Once the filter has been saved it will appear in the ‘Test Result Filter’ box.

j=

=
GENESYS

Genesys Skills Assessor

Hello, Gerry Cafolla Logout

My Development Reports | Manage Groups & Users

Admin Reports

N
Filters ',

User Filters:

Department is 'Customer Services'

Test Ry ~

[ Basessrent Mobilephane Cansurner Sales' result
between 80 and 100, Completed between 14-Jul-2010
T L 2010

D

| SystemSettings | Manage Assessments | My Development | Reports 4dd stuff

IE)

To save the filter for future use, click on ‘Save Filters...” and give the filter a new name.

IS
GENESYS

Genesys Skills Assessor

Hella, Gerry Cafolla Logout

Wy Development Reports | Manage Groups & Users

Admin Reports

-
Filters

User Filters

Department is 'Customer Services'

Test Result Filters

Assessment 'Mobilephone Consumer Sales' result
between &0 and 100, Completed between 14-Jul-2010
and 14-Aug-2010

| System Settings | Manage Assessments My Development | Reporis add stuff...

Enter filter name a

Ease enter a name to save the filters as:
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Notification given once the filter has been changed.

= -
= Genesys Skills Assessor

GENESYS

Hella, Gerry Cafolla Logout
My Development Reports | Manage Groups &Users | Gystem Settings | Manage Assessments |\ My Development '\ Reports |\ @ o

Admin Reports

Filters ',

User Filters

Department is ‘Customer Services'

[The page at localhost says:

Current report filters saved as ‘Test

Test Result Filters:

Assessment Mobilephone Consurmer Sales’ result

between 80 and 100, Completed between 14-Jul-2010
and 14-4ug-2010

Loading Report Filters

The filter is then available to select from by clicking on ‘Load Filters’ and the available saved filters
are presented. Highlight the required filter and then click on Select.

IS
GENESYS

Hello, Gerry Cafolla

Wy Development

Genesys Skills Assessor
Reports | Manage Groups &tUsers | System Settings ' Manage Assessments
Admin Reports

Filters

. My Development

User Filters

Logout
\ Reports | @ ..\
Departraent is 'Custorer Services'

dd stuff...
Genesys Skills Assessor - [Load a saved report filter]

Test

s

a
Select a saved filter frar the list helow, then click Select to laad it. Clicking on a saved
filter will show its definition below the list

Test Result Filters:

Assessrrent ‘Mohbilephane Consurmer Sales' result

User Filt
and 14-Aug-2010

between &0 and 100, Completed between 14-Jul-2010

Test Result Filters:
Mo filterfivas applied. Mo filter was applied.
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The filter then appears in the relevant filter box.

=)

GENESYS

Genesys Skills Assessor
Hello, Gerry Cafolla Logout
My Develaprent Reports | Manage Groups & Users | System Settings

| Manage Assessments
Admin Reports

| My Development

| Repats | @ .\

Add stuff
|| Department s Customer Services

Test Result Filters:

Assessrrent Mobilephone Consurer Sales' result

hetween 80 and 100, Carmpleted hetween 14-Jul-2010
and 14-Aug-2010

Load Filters..

Select a report from the list: | User Result Detail

El

Select the report type e.g. ‘User Results Detail” and after clicking on the report at the top of the

screen the filter information will then appear as part of the report selection.

Genesys Skills Assessor
Hello, Gerry Cafolla Logout
My Development Reports | Manage Groups & Users | Systern Settings |

| Manage Assessments
Admin Reports

| My Development | Repors | @) .

\ add stuff.
S
Filters User Result Detail @ Y

# Options T Refresh
[ Filters applied to this report

User Filters:

Test Result Filters:
Departrent is 'Custamer Services'

Assessment 'Mobilephone Consumer Sales' result between 80 and 100, Completed between 14-Jul-2010 and
14-Aug-2010

No data for this report matches your filters.
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User Feedback Response Percentages

Select the ‘User feedback Response Percentages’ report from the drop down box and select ‘Create
Report’.

= -
= Genesys Skills Assessor
GANESYS
Hello, Gerry Cafolla Logout
Iy Development Reports \ Manage Groups & Users | Systen Settings ' Manage Assessments | My Development | Reports @ .. add stuff
Admin Reports # Options T Refresh
YT al
Departrment is 'Customer Senvices’
Test Result Filters
fssessment Mobilephone Consurer Sales result
between 80 and 100, Completed between 14-Jul-2010 L
and 14-Aug-2010
@

Genesys Skills Assessor

My Development Reparts

| Manage Groups &Users | System Settings | Manage Assessments | MyDevelopment '\ Reports |\ @ .
Admin Reports

add stuff..

[ Filters | User Feedback Response Percentages @

User Filters

5

Test Result Filters:
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Select the relevant assessment and there is also the option to select the type of feedback to view from

a drop down box.

Genesys Skills Assessor

©

GENESYS

Hello, Gerry Cafolla Logout
ey Add stuff.

Manage Groups & Users | System Settings | Manage Assessments | My Development | Reports

My Development Reports |

Admin Reports

1B

Filters | User Feedback Response Percentages @\

B Filters applied to this report
User Filters: Test Result Flters:
Mo filter was applied Mo filter was applied.

Select an assessment from the listto see the report: | Leadership Capability Program ||

all feedback
From Self Only
Frorm Manager Only
From Direct Reports Only

Select an the type of feedback you want to report on

From Peers Only
| ar able to confidently coach any individual team... 8/l but self Agree Strongly Agree
4 userfs) 0.0% 25.0% 0.0%
| have all of the tools availsble for me to identi Strongly Disagree Disagree Agree Strongly Agree
4 user(s) 25.0% 50.0% 25.0% 0.0%

Leadersh

Strongly Agree
0.0%

Disagree
50.0%

Strongly Disagree
25.0%

I lead by example

4 userls)
Strategic Direction

Disagree Strongly Agree

Strongly Disagree

| understand the strategic direction that the Comp...

25 ot | o |

75 ne

ne

| P
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Question Response Summary

The Question Response Summary allows immediate visibility across an assessment for all of the

results by question, within an assessment (date filters could be used to reduce the volume of

answers).
= ]
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Developrment Reports | Manage Groups 8 Users | System Settings ' Manage Assessments | My Development | Reports @ v add stuff

Admin Reports

e B

Test Result Filters:

K]

SE\EEtarepanrDmthell@un Response Summary [+]

= .
= Genesys Skills Assessor

GENESYS

Hello, Gerry Cafolla Logout
My Develaprment Reports | Manage Groups & Users |\ System Seftings | Manage Assessments My Development | Reparts | @ . #dd stuff

Admin Reparts

~
Filte | Question Respanse Summary @

B Filters applied to this report

User Filters: Test Result Filters:
Mo filter was applied Mo filter was applied
Select an assessment from the listto see the report: | -- Select an assessment - hd

- Select an assessment—

innual Feedback Review from Agents
Blackberry support

BT Vision

Feedback Assessment to Test Feedback Models
General

(Genesys Pre-Test System Consultant, Inbound voice
Genesys Pre-Testv2

Health Care

| Phone Support

Insurance Knowledge

uly Management Capability Program

Latest Product Launch - Suppart | nfarmation
Mobilephone Consumer Sales

New Product Quiz

NHS Mental Health Disorders

safety Rating of New Cars

Skyblue Products

TV Deals

orking with the local labour market
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= -
= Genesys Skills Assessor
GENESYS
Hello, Gerry Cafolla Logout
My Development Reports | Manage Groups &Users | System Settings |\ Manage Assessments My Development | Reports | @ . \ add stuff..

Admin Reports

Fiters | Question Response Summary @ [

[ Filters applied to this report

User Filters: Test Result Riters:
Mo filter was applied o filter was applied.
Select an assessment from the listto see the report: | Mobilephone Consumer Sales [+]
Phones
What are the pay-monthly tariffs for Sim-only plans?
‘Wrong
20 |1 month plan 2 25.0% 1250%
4]

20 |12 month plan 5 62.5%

0 |3monthplan 4 50.0%

0 |5 monthplan 3 37.5% Bt Right

87.50%
L]

& userfs)
‘Which of these Mohile Phones are exclusive to TP?

80 - 4 50.0%

ilbrong
Al Right
50.00%
@ 60.00%
[ ! 4 50.0% “ =
v
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