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Information contained herein is proprietary and confidential and cannot be disclosed or duplicated without 
the prior written consent of Genesys Telecommunications Laboratories, Inc. 
Copyright © 2017 Genesys Telecommunications Laboratories, Inc. All rights reserved. 
 
About Genesys 
Genesys is the world's leading provider of customer service and contact software - with more than 4,000 
customers in 80 countries. Drawing on its more than 20 years of customer service innovation and 
experience, Genesys is uniquely positioned to help companies bring their people, insights and customer 
channels together to effectively drive today's customer conversation. Genesys software directs more 
than 100 million interactions every day, maximizing the value of customer engagement and 
differentiating the experience by driving personalization and multi-channel customer service - and 
extending customer service across the enterprise to optimize processes and the performance of 
customer-facing employees. Go to www.genesys.com for more information. 
 
Each product has its own documentation for online viewing at the Genesys Documentation website. 
 
Notice 
Although reasonable effort is made to ensure that the information in this document is complete and 
accurate at the time of release, Genesys Telecommunications Laboratories, Inc. cannot assume 
responsibility for any existing errors. Changes and/or corrections to the information contained in this 
document may be incorporated in future versions. 
 
Your Responsibility for Your System’s Security 
You are responsible for the security of your system. Product administration to prevent unauthorized use 
is your responsibility. Your system administrator should read all documents provided with this product to 
fully understand the features available that reduce your risk of incurring charges for unlicensed use of 
Genesys products. 
 
Trademarks 
Genesys and the Genesys logo are registered trademarks of Genesys Telecommunications Laboratories, 
Inc. All other company names and logos may be trademarks or registered trademarks of their respective 
holders.  © 2017 Genesys Telecommunications Laboratories, Inc.  All rights reserved. 
 
Technical Support from VARs 
If you have purchased support from a value-added reseller (VAR), please contact the VAR for technical 
support. 
 
Ordering and Licensing Information 
Complete information on ordering and licensing Genesys  products can be found in the Genesys 
Licensing Guide. 
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1 Orgdata 

1.1 What is Orgdata? 

OrgData is a utility that can be used to manage user and hierarchy data within Skills 

Assessor, as an alternative to manually managing that information. 

This includes addition and removal of users, and maintaining the user hierarchy, which is 

used for system access (permissions) and reporting. 

While OrgData uses a number of standard product components it usually involves a custom 

configuration to support the HR file structure and requirements of each organisation.  

Typically, this configuration is carried out by Silver Lining Solutions professional services or 

a trained services partner. 

1.2 How OrgData is used 

OrgData is used as a replacement for manually uploading user information into the Skills 

Management System.  It is configured to regularly (usually every night) synchronize the user 

hierarchy with a data feed from one or more parent systems.  It is designed to be 

configurable and customizable, so that the data which is imported can be tailored to the 

requirements of each individual deployment of Skills Management.   

OrgData works by reading files which are written to a particular directory and/or by reading 

users stored in a WFM system. It runs as a scheduled task. 

1.3 High Level Data Structure 

Like Skills Management, OrgData can be configured to import a wide variety of different 

User fields. There are a number of core fields which need to be provided. These are: 

Field Notes 

Line Manager ID ID of the manager (normally direct 
supervisor) of the employee 

PositionName Name of the position 

EmployeeID ID of the employee 

FirstName Employee’s first name 

LastName Employee’s last name. 

 

Additional fields can be used to create user data, such as email addresses, phone numbers, 

IM names, or other identifying information. 
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