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Information contained herein is proprietary and confidential and cannot be disclosed or duplicated without the 
prior written consent of Genesys Telecommunications Laboratories, Inc. 
Copyright © 2017 Genesys Telecommunications Laboratories, Inc. All rights reserved. 
 
About Genesys 
Genesys is the world's leading provider of customer service and contact software - with more than 4,000 
customers in 80 countries. Drawing on its more than 20 years of customer service innovation and experience, 
Genesys is uniquely positioned to help companies bring their people, insights and customer channels 
together to effectively drive today's customer conversation. Genesys software directs more than 100 million 
interactions every day, maximizing the value of customer engagement and differentiating the experience by 
driving personalization and multi-channel customer service - and extending customer service across the 
enterprise to optimize processes and the performance of customer-facing employees. Go to 
www.genesys.com for more information. 
 
Each product has its own documentation for online viewing at the Genesys Documentation website. 
 
Notice 
Although reasonable effort is made to ensure that the information in this document is complete and accurate 
at the time of release, Genesys Telecommunications Laboratories, Inc. cannot assume responsibility for any 
existing errors. Changes and/or corrections to the information contained in this document may be 
incorporated in future versions. 
 
Your Responsibility for Your System’s Security 
You are responsible for the security of your system. Product administration to prevent unauthorized use is 
your responsibility. Your system administrator should read all documents provided with this product to fully 
understand the features available that reduce your risk of incurring charges for unlicensed use of Genesys 
products. 
 
Trademarks 
Genesys and the Genesys logo are registered trademarks of Genesys Telecommunications Laboratories, Inc. 
All other company names and logos may be trademarks or registered trademarks of their respective holders.  
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Technical Support from VARs 
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Licensing Guide. 
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1 Product Version Dependencies 

1.1 Suggested Server Architecture 

Please note these architecture requirements are based on typical usage and may differ if 

above average usage is expected 

Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Database & Web Server

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

IIS 7
.net 4

Optimizer
1,000 Users

Specs Shown are minimum
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Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Database Server

1 or 2 Quad Core Processors
Win 2008 Standard R2 or Higher

8GB Ram
IIS 7

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

Optimizer
5,000 Users

Web Server

Specs Shown are minimum

 

Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Load Balanced 
for Performance

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
2 - 4 Quad Core Processors

Win 2008 Standard or Higher
8GB Ram

Optimizer
10K – 15K Users
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Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Load Balanced 
for Performance

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
2 - 4 Quad Core Processors

Win 2008 Standard or Higher
8GB Ram

Optimizer
20K Users

 

1.2 Skills Assessor 

1.2.1 Supported OS and Clients 

Current Release 

Required = r 

Compatible =  

Incompatible =  

Software Item Skills Assessor 
4.5  

Skills Assessor 
4.6  

Skills Assessor 
4.7  

Skills Assessor 
Next Release  

Server     

SQL Server 
2005 Standard 
or above 

()    

SQL Server 
2008 Standard 
or above 

()    

SQL Server 
2012 Standard 
or above 

    

Windows 
Server 2003 

    
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Windows 
Server 2008 

    

Windows 
Server 2008 R2 

    

Windows 
Server 2012 R2 

    

IIS6     

IIS7     

IIS7.5     

IIS8.5 r    

.net 2 r    

.net 3.5     

.net 4  r r r 

Client Browser     

Internet 
Explorer 6, 7 

    

Internet 
Explorer 8 

    

Internet 
Explorer 9 

    

Internet 
Explorer 10, 11 

    

Firefox Latest 

Version at time of 
release 

    

Chrome Latest 

Version at time of 
release 

    

Minimum 
Resolution 

1024x768 1280x1024 1280x1024 1280x1024 

Recommended 
Resolution 

1280x1024 1280x1024 1280x1024 1280x1024 

Processor Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

RAM 2GB Minimum 2GB Minimum 2GB Minimum 2GB Minimum 

Required Hard 
Disk Space 

Minimal Above 
Browser 

Minimal Above 
Browser 

Minimal Above 
Browser 

Minimal Above 
Browser 

Notifications 
Client 

    

Windows XP 
SP2 

    

Windows Vista     

Windows 7     

Windows 10     

.net 3.5 r    

.net 4  r r r 

Processor Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

RAM 2GB Minimum 2GB Minimum 2GB Minimum 2GB Minimum 

Required Hard 
Disk Space 

20 MB 20 MB 20 MB 20 MB 
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Note 64 bit versions of the server OS are supported, however the web application will run in 

32 bit mode. 

1.2.2 Storage Sizing Guide 

Web Application Install Size: 200 MB. Please note the sufficient space should be given for 

media uploaded to be used in the application, e.g. video, audio or images. 

Database Initial Size: 100 MB 

The data footprint of the system is dependent on the number of training course, assessments, their 

content and the number of KPIs included in Analysis.  

However a typical annual increase in footprint is 2GB per annum for 10K users 
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1.3 Training Manager 

1.3.1 Suggested Server Architecture 

Please note these architecture requirements are based on typical usage and may differ if 

above average usage is expected 

Training Manager 1K Users and less 
Database/Webserver shared Architecture 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Shared Web & Database Server 

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

IIS 7
.net 4

Planner 1K Users and less 
Database/WebServer shared Architecture

Specs Shown are minimum

WebService
Connectivity

WebService
Connectivity

 

Training Manager 5000 Users  
Database/Webserver shared Architecture 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Database Server 

1 or 2 Quad Core Processors
Win 2008 Standard R2 or Higher

8GB Ram
IIS 7

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

Planner 5,000 Users
Database/WebServer split Architecture

Web Server 

Specs Shown are minimum

WebService
Connectivity

WebService
Connectivity

 

Training Manager 10K – 15K Users 
Database/Webserver shared Architecture 
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WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Web Servers
Load Balanced 

for Performance

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram

Connectivity via 
WebService

Planner 
10K – 15K + Users

WebService
Connectivity

 

Training Manager 20K+ Users 
Database/Webserver shared Architecture 

 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Web Servers
Load Balanced 

for Performance

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
2 - 4 Quad Core Processors

Win 2008 Standard or Higher
8GB Ram

Planner 
20K + Users

Connectivity via 
WebService

 

1.3.2 Supported OS and Clients 

Current Release 
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Required = r 

Compatible =  

Incompatible =  

Software Item Training 
Manager 4.5 

Training 
Manager 4.6 

Training 
Manager 4.7 

Training 
Manager Next 
Release 

Server     

SQL Server 
2008 

    

SQL Server 
2012 

    

SQL Server 
2014 

    

Windows 
Server 2008 
R2 

    

Windows 
Server 2012 
R2 

    

IIS7     

IIS7.5     

IIS8.5     

.net 2     

.net 3.5     

.net 4 r r r r 

Training 
Manager 
Client 

    

Windows 7 32 
Bit 

    

Windows 8 64 
Bit 

    

Windows 10 
64 Bit 

    

Client .net 2 32 
Bit 

    

Client .net 3.5 
32 Bit 

r r r r 

Client .net 4.5 
32 Bit 

r r r r 

Minimum 
Resolution 

1280x1024 1280x1024 1280x1024 1280x1024 

Recommende
d Resolution 

1280x1024 1280x1024 1280x1024 1280x1024 

Processor Quad Core 
Minimum 

Quad Core 
Minimum 

Quad Core 
Minimum 

Quad Core 
Minimum 

RAM 4GB Minimum 4GB Minimum 4GB Minimum 4GB Minimum 
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Required Hard 
Disk Space 

50 MB 50 MB 50 MB 50 MB 

Portal Browser     

Internet 
Explorer 8 

    

Internet 
Explorer 9 

    

Internet 
Explorer 10, 11 

    

Firefox Latest 

Version at time of 
release 

    

Chrome Latest 

Version at time of 
release 

    

Minimum 
Resolution 

1280x1024 1280x1024 1280x1024 1280x1024 

Recommende
d Resolution 

1280x1024 1280x1024 1280x1024 1280x1024 

Processor Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

RAM 2GB Minimum 2GB Minimum 2GB Minimum 2GB Minimum 

Required Hard 
Disk Space 

Minimal Above 
Browser 

Minimal Above 
Browser 

Minimal Above 
Browser 

Minimal Above 
Browser 

Notifications 
Client 

    

Windows XP 
SP2 

    

Windows Vista     

Windows 7     

Client .net 3.5     

Client .net 4 r r r r 

Client .net 4.5 r r r r 

Processor Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

Dual Core 
Minimum 

RAM 2GB Minimum 2GB Minimum 2GB Minimum 2GB Minimum 

Required Hard 
Disk Space 

20 MB 20 MB 20 MB 20 MB 

 

Note 64 bit versions of the server OS are supported, however the web application will run in 

32 bit mode. 

1.3.3 Storage Sizing Guide 

Application Install Size: 50 MB 

Web Application Install Size: 100 MB  

Database Initial Size: 20 MB 

The data footprint of the system is dependent on the number of training course etc configured in the 

system  
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However a typical annual increase in footprint is 2GB per annum for 10K users 

 

1.4 Co hosting  

If you have purchased both application installations of the applications can be co-hosted, 

below are some sample layouts for this. 

Skills Management 1K Users and less 
Database/Webserver shared Architecture 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Shared Web & Database Server 

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

IIS 7
.net 4

PerformanceDNA < 1K Users
Database/WebServer shared Architecture

Specs Shown are minimum

WebService
Connectivity
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Skills Management 1K-2K Users 
Database/Webserver shared Architecture 

 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google Chrome etc)
with Javascript & Popups Enabled 

Database Server 

1 or 2 Quad Core Processors
Win 2008 Standard R2 or Higher

8GB Ram
IIS 7

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors

Win 2008 Standard R2 or Higher
8GB Ram

PerformanceDNA 1K-2K Users
Database/WebServer split Architecture

Web Server 

Specs Shown are minimum

WebService
Connectivity

 

Skills Management 5K+ Users 
Database/Webserver shared Architecture 

 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Web Servers
Load Balanced 

for Performance. Add 
web servers as required

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram

Connectivity via 
WebService

WebService
Connectivity

PerformanceDNA 5K+ Users
Database/WebServer split Architecture

 

 

Skills Management 10K Users 
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Database/Webserver shared Architecture 

WFM

Schedulers

Windows 7 Pro
(.NET 3.5 installed)

Agents, Trainers etc...

Browser (IE, Google etc)
with Javascript & Popups Enabled 

Database Cluster (Active/Passive)

Web Servers
Load Balanced 

for Performance. Add 
web servers as required

1 or 2 Quad Core Processors
Win 2008 Standard or Higher

8GB Ram
IIS 7/7.5

.net 4

MS SQL 2008 Standard Ed or Higher
1 or 2 Quad Core Processors
Win 2008 Standard or Higher

16GB Ram

Connectivity via 
WebService

WebService
Connectivity

PerformanceDNA 10K+ Users
Database/WebServer split Architecture
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