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About Genesys

Genesys is the world's leading provider of customer service and contact software - with more than 4,000
customers in 80 countries. Drawing on its more than 20 years of customer service innovation and
experience, Genesys is uniquely positioned to help companies bring their people, insights and customer
channels together to effectively drive today's customer conversation. Genesys software directs more
than 100 million interactions every day, maximizing the value of customer engagement and
differentiating the experience by driving personalization and multi-channel customer service - and
extending customer service across the enterprise to optimize processes and the performance of
customer-facing employees. Go to www.genesys.com for more information.

Each product has its own documentation for online viewing at the Genesys Documentation website.

Notice

Although reasonable effort is made to ensure that the information in this document is complete and
accurate at the time of release, Genesys Telecommunications Laboratories, Inc. cannot assume
responsibility for any existing errors. Changes and/or corrections to the information contained in this
document may be incorporated in future versions.

Your Responsibility for Your System’s Security

You are responsible for the security of your system. Product administration to prevent unauthorized use
is your responsibility. Your system administrator should read all documents provided with this product to
fully understand the features available that reduce your risk of incurring charges for unlicensed use of
Genesys products.

Trademarks

Genesys and the Genesys logo are registered trademarks of Genesys Telecommunications Laboratories,
Inc. All other company names and logos may be trademarks or registered trademarks of their respective
holders. © 2017 Genesys Telecommunications Laboratories, Inc. All rights reserved.

Technical Support from VARs

If you have purchased support from a value-added reseller (VAR), please contact the VAR for technical
support.

Ordering and Licensing Information

Complete information on ordering and licensing Genesys products can be found in the Genesys
Licensing Guide.
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Required Open Ports for Installation of Skills Management

1 Required Open Ports for Installation of Skills Management

The table below shows the ports that are need to be open for Skills Management to be
installed and operate correctly. This assumes that all prerequisite and integrated software is
installed on its standard ports. It includes details for all supported WFMs - you should
choose your appropriate WFM from the list and ensure the correct ports are open to that.

Port/Port From To Purpose Notes
Range
80 or 443 End user's Skills Management  Allow HTTP traffic Port 443 if HTTPS is being
machines  Web Server from user's browsers used, Port 80 otherwise. If
to the server HTTPS is used a valid
certificate will be required
on the server.
1433 Web Skills Management  Allow SQL traffic If SQL server is running on a
Server Database Server between Web and different port, please adjust
Database Servers accordingly.
2383 or 2382 Web Database Server Allow SSAS traffice Needs 2383 open (if default
Server between Web and instance) or 2382 (if named
Database servers instance).
135, 5000- Web Skills Management  Allow RPC Traffic RPC range can be configured
5020 Server Database Server between Web and more tightly if required -
Database Serversso  (see:
that Microsoft https://support.microsoft.co
Distributed m/en-gb/kb/250367)
Transaction Co-
ordinator (MSDTC)
can run
80 Web WFM Server (IEX) Allow Skills This is the default port for
Server Management to the TV4/Smart Sync services.
access the NICETV4 It may be configured
web services differently in your
environment.
80 Training WFM Server (IEX) Allow Training This is the default port for
Manager Manager to access the TV4/Smart Sync services.
End user's the NICE TV4 Web It may be configured
machines services differently in your
environment.
80 Web WEFM Server Allow Skills This is the default for the
Server (Teleopti) Management to Teleopti SDK. It may be
access the Teleopti configured differently in
web services your environment
80 Training WFM Server Allow Skills This is the default for the
Manager  (Teleopti) Management to Teleopti SDK. It may be

@ Skills Management 8.5.648




Required Open Ports for Installation of Skills Management

End user’s access the Teleopti configured differently in
machines web services your environment
7610 Web Genesys Server Allow Skills This is the default Capture
Server hosting the EWM Management to Point port. Your capture
Capture Point access the EWM point may be configured
Web Service Capture differently.
Point
5007 Training WFM Server Allow Skills This is the default port. It
Manager  (Genesys) Management to may be configured
End user's access the Genesys differently in your
machines WFM services environment.
5007 Web WFM Server Allow Skills This is the default port. It
Server (Genesys) Management to may be configured
access the Genesys differently in your
WEFM services environment.
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