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Information contained herein is proprietary and confidential and cannot be disclosed or duplicated without 
the prior written consent of Genesys Telecommunications Laboratories, Inc. 
Copyright © 2017 Genesys Telecommunications Laboratories, Inc. All rights reserved. 
 
About Genesys 
Genesys powers 25 billion of the world's best customer experiences each year. Our success comes from 
connecting employee and customer conversations on any channel, every day. Over 10,000 companies in 
100+ countries trust our #1 customer experience platform to drive great business outcomes and create 
lasting relationships. Combining the best of technology and human ingenuity, we build solutions that 
mirror natural communication and work the way you think. Our industry-leading solutions foster true 
omnichannel engagement, performing equally well across all channels, on-premise and in the cloud. 
Experience communication as it should be: fluid, instinctive and profoundly empowering. Go to 
www.genesys.com for more information. 
 
Each product has its own documentation for online viewing at the Genesys Documentation website or on 
the Documentation Library DVD, which is available from Genesys upon request. For more information, 
contact your sales representative. 
 
Notice 
Although reasonable effort is made to ensure that the information in this document is complete and 
accurate at the time of release, Genesys Telecommunications Laboratories, Inc. cannot assume 
responsibility for any existing errors. Changes and/or corrections to the information contained in this 
document may be incorporated in future versions. 
 
Your Responsibility for Your System’s Security 
You are responsible for the security of your system. Product administration to prevent unauthorized use 
is your responsibility. Your system administrator should read all documents provided with this product to 
fully understand the features available that reduce your risk of incurring charges for unlicensed use of 
Genesys products. 
 
Trademarks 
Genesys and the Genesys logo are registered trademarks of Genesys Telecommunications Laboratories, 
Inc. All other company names and logos may be trademarks or registered trademarks of their respective 
holders.  © 2017 Genesys Telecommunications Laboratories, Inc.  All rights reserved. 
 
Technical Support from VARs 
If you have purchased support from a value-added reseller (VAR), please contact the VAR for technical 
support. 
 
Ordering and Licensing Information 
Complete information on ordering and licensing Genesys products can be found in the Genesys 
Licensing Guide. 
 
Released by: Genesys Telecommunications Laboratories, Inc. http://www.genesys.com/  
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1 3rd Party and Open Source Software Used 
 

3rd party 

Component 

Name 

Component Version Vendor License and 

Version 

Vendor Download (for free or 

open source) 

Type 

(Linked, In 

IP, On CD) 

JW FLV player Performance 

Dna 

JW Player 

5.10.2295 

Long Tail 

Video 

Paid-for 

distributable 

licence 

http://www.longtailvideo.com In IP 

ChartDirector Performance 

Dna 

4.1 ChartDirector Paid-for 

distributable 

licence 

http://www.advsofteng.com In IP 

ChartDirector Training 

Manager 

4.1 ChartDirector Paid-for 

distributable 

licence 

http://www.advsofteng.com In IP 

Telerik Web UI Performance 

Dna 

2014.3.1024

.40 

Telerik Paid-for 

distributable 

licence 

http://www.telerik.com In IP 

Telerik Web UI Training 

Manager 

2014.3.1024

.40 

Telerik Paid-for 

distributable 

licence 

http://www.telerik.com In IP 

Telerik Win 

Controls 

Training 

Manager 

2013.3.10.1

109 

Telerik Paid-for 

distributable 

licence 

http://www.telerik.com In IP 

JQuery Performance 

Dna 

1.11.0 JQuery 

Foundation 

MIT http://jquery.com/download In IP 

JQuery Training 

Manager 

1.11.0 JQuery 

Foundation 

MIT http://jquery.com/download In IP 

JQueryUI Performance 

Dna 

1.8.11 JQuery 

Foundation 

MIT http://jqueryui.com/download/ In IP 

DotNetZip Performance 

Dna 

1.9.1.5 Dino Chiesa MS-PL http://dotnetzip.codeplex.com/ In IP 

 

http://www.longtailvideo.com/
http://www.telerik.com/
http://www.telerik.com/
http://www.telerik.com/
http://jquery.com/download
http://jquery.com/download
http://dotnetzip.codeplex.com/
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html5shiv Performance 

Dna 

 html5shiv MIT https://code.google.com/p/html5s

hiv/ 

In IP 

html5shiv Training 

Manager 

 html5shiv MIT https://code.google.com/p/html5s

hiv/ 

In IP 

FontAwesome Performance 

DNA 

4.2.0  MIT http://fortawesome.github.io/Fon

t-Awesome/ 

In IP 

FontAwesome TrainingMana

ger 

4.2.0  MIT http://fortawesome.github.io/Fon

t-Awesome/ 

In IP 

Dotless Performance 

DNA 

1.4.4  Apache https://github.com/dotless/dotles

s/downloads 

In IP 

Dotless Training 

Manager 

1.4.4  Apache https://github.com/dotless/dotles

s/downloads 

In IP 

Modernizr Performance 

DNA 

2.6.2  MIT http://modernizr.com/download/ In IP 

Modernizr Performance 

DNA 

3.3.0  MIT http://modernizr.com/download/ In IP 

Expression 
Evaluator 

Performance 
DNA 

2.0.3 Rupert Avery BSD https://csharpeval.codeplex.com/ In IP 

jPlayer Performance 
DNA 

2.9.2  MIT http://jplayer.org/ In IP 

Knockout Performance 
DNA 

3.2.0  MIT http://knockoutjs.com/ In IP 

Knockout TrainingMana
ger 

3.2.0  MIT http://knockoutjs.com/ In IP 

Entity 
Framework 

Performance 
DNA 

6.1.3-40302  Apache 2.0 http://entityframework.codeplex.c
om/ 

In IP 

Entity 
Framework 

Training 
Manager 

6.1.3-40302  Apache 2.0 http://entityframework.codeplex.c
om/ 

In IP 

AutoMapper Performance 
DNA 

3.2.1  MIT https://github.com/AutoMapper/
AutoMapper 

In IP 

AutoMapper Training 
Manager 

3.2.1  MIT https://github.com/AutoMapper/
AutoMapper 

In IP 

KendoUI Performance 
DNA 

v2015.3.111
1 

Telerik Paid-for 
distributable 
licence 

http://www.telerik.com/kendo-ui In IP 
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KendoUI Training 
Manager 

v2015.3.111
1 

Telerik Paid-for 
distributable 
licence 

http://www.telerik.com/kendo-ui In IP 

ANTLRv3 Performance 
DNA 

3.5.0.2  BSD http://www.antlr3.org/ In IP 

FileHelpers Performance 
DNA 

2.0.0.0  MIT http://www.filehelpers.net/ In IP 

Thinktecture 
Identity Server 

Performance 
DNA 

3.6.1.0  Apache 2.0 https://identityserver.io/ In IP 

D3.js Performance 
DNA 

4.9.1 Mike Bostock BSD 3-clause 
"New" or 
"Revised" License 

https://d3js.org/ In IP 

NVd3.js Performance 
DNA 

1.8.6  Apache 2.0 http://nvd3.org/ In IP 

Handsontable Performance 
DNA 

0.31.2  MIT http://handsontable.com In IP 

Moment.js Performance 
DNA 

2.17.1  MIT http://momentjs.com In IP 

evohtlmtopdf Performance 
DNA 

5.9.0.0  Paid-for 
distributable 
licence 

http://www.evopdf.com/  

MoreLINQ Performance 
DNA 

2.3.0  MIT https://morelinq.github.io/ In IP 

Json.NET Performance 
DNA 

6.0.4.17603  MIT https://www.newtonsoft.com/jso
n 

In IP 

NLog Performance 
DNA 

4.3.11  BSD http://nlog-project.org/ In IP 

Nodatime TrainingMana
ger 

1.0.0.0  Apache 2.0 http://nodatime.org/ In IP 

RestSharp Performance 
DNA 

105.2.3  Apache 2.0 http://restsharp.org/ In IP 

CrystalReports Performance 
DNA 

13.0.20.239
9 

 Paid-for 
distributable 
licence 

http://www.crystalreports.com/ In IP 
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