
 

  

  
 
 

 
 
 

 

Skills Management 9.0.0 
 

Installing Language Packs 



2  Genesys Skills Management 9.0.0 

Information contained herein is proprietary and confidential and cannot be disclosed or duplicated without 
the prior written consent of Genesys Telecommunications Laboratories, Inc. 
Copyright © 2017 Genesys Telecommunications Laboratories, Inc. All rights reserved. 
 
About Genesys 
Genesys powers 25 billion of the world's best customer experiences each year. Our success comes from 
connecting employee and customer conversations on any channel, every day. Over 10,000 companies in 
100+ countries trust our #1 customer experience platform to drive great business outcomes and create 
lasting relationships. Combining the best of technology and human ingenuity, we build solutions that 
mirror natural communication and work the way you think. Our industry-leading solutions foster true 
omnichannel engagement, performing equally well across all channels, on-premise and in the cloud. 
Experience communication as it should be: fluid, instinctive and profoundly empowering. Go to 
www.genesys.com for more information. 
 
Each product has its own documentation for online viewing at the Genesys Documentation website or on 
the Documentation Library DVD, which is available from Genesys upon request. For more information, 
contact your sales representative. 
 
Notice 
Although reasonable effort is made to ensure that the information in this document is complete and 
accurate at the time of release, Genesys Telecommunications Laboratories, Inc. cannot assume 
responsibility for any existing errors. Changes and/or corrections to the information contained in this 
document may be incorporated in future versions. 
 
Your Responsibility for Your System’s Security 
You are responsible for the security of your system. Product administration to prevent unauthorized use 
is your responsibility. Your system administrator should read all documents provided with this product to 
fully understand the features available that reduce your risk of incurring charges for unlicensed use of 
Genesys products. 
 
Trademarks 
Genesys and the Genesys logo are registered trademarks of Genesys Telecommunications Laboratories, 
Inc. All other company names and logos may be trademarks or registered trademarks of their respective 
holders.  © 2017 Genesys Telecommunications Laboratories, Inc.  All rights reserved. 
 
Technical Support from VARs 
If you have purchased support from a value-added reseller (VAR), please contact the VAR for technical 
support. 
 
Ordering and Licensing Information 
Complete information on ordering and licensing Genesys products can be found in the Genesys 
Licensing Guide. 
 
Released by: Genesys Telecommunications Laboratories, Inc. http://www.genesys.com/  
 
Document Version: 90_skillsmanagement_language-packs_install__12-2017_v9.0.001.00  

http://www.genesys.com/
http://docs.genesys.com/Special:Repository/80g_licensing.pdf?id=a95e98ad-c306-4294-9aa5-a605c3beee92
http://docs.genesys.com/Special:Repository/80g_licensing.pdf?id=a95e98ad-c306-4294-9aa5-a605c3beee92
http://www.genesys.com/


Contents 

Installing Language Packs  3 

Contents 

1 Skills Management Language Packs .............................................................................................. 4 

1.1 Installing Language Packs ........................................................................................................ 4 

1.2 Installing a language pack onto a manually installed Skills Management instance ............... 4 

1.3 Upgrading Language Packs ..................................................................................................... 5 

 

 

  



Skills Management Language Packs 

4  Genesys Skills Management 9.0.0 

1 Skills Management Language Packs 

Language packs add support for different locales to the Skills Management suite. The language packs 

are available from the Skills Management release package, e.g. LanguagePackSetup-

Italian_v4.7.6.msi. 

1.1 Installing Language Packs 

Language packs are located in the Skills Management release package as msi installers. Skills 

Management should be installed before running the language pack installer. The steps below 

assume that you are installing a language pack onto a web server where Skills Management was 

installed using one of the automated installers. Follow the steps below to install a language pack:  

1. Ensure that the release package is on each web server that is hosting the Skills Management 

sites and services 

2. Ensure that Skills Management is installed on each server hosting the Skills Management 

suite 

3. Double click relevant language pack installer for your required language. The installer will 

run and close; no user input is required and no notice will be given when the installer has 

completed. The installer will locate the existing Skills Management folders and add or 

replace the language files where required. 

Once a language pack has been installed, switching your browser to prioritise the new language will 

result in Optimizer and Portal appearing in the new language. 

1.2 Installing a language pack onto a manually installed Skills Management 

instance 

If Skills Management was installed manually, the language pack installer will install the language files 

onto the drive with the most space available under: [Drive letter]/Skills Management/. The files 

created by the installer will then need to be manually copied into the relevant folders. Follow the 

steps below to complete the language pack installation onto a Skills Management instance that was 

installed manually: 

Locate the language files created by the installer, these will be located in the drive with the most 

free disk space; [Drive letter]/Skills Management. 

This folder will contain a ‘Services’ and ‘Websites’ folder. For each folder in the services and 

websites folder: 

1. Copy the ‘App_GlobalResources’ folder from the service/website folder. 

2. Locate the relevant service/website folder on the web server, this can be found by right 

clicking on the relevant service/site in IIS and clicking the ‘Explore’ option. 

3. If an App_GlobalResources folder already exists in the service/website folder, copy the 

content of the App_GlobalResources folder from the folder created by the language pack 

installer into the main service’s/site’s App_GlobalResources folder. Alternatively, simply 

copy the App_GlobalResources folder from the folder created by the language pack installer 

into the main service’s/site’s folder. 
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4. Browse to the [Drive]/Skills Management/Portal/Scripts/Resources/ folder. Copy the content 

of this folder to: [your Portal directory]/Scrips/Resources/ folder. 

The language pack will only be used when the required language is specified as the preferred 

language in your web browser. 

1.3 Upgrading Language Packs 

To upgrade your language pack, simply run the new language pack .msi file on each web server.  
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