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Preface

Welcome to the Genesys Training Manager 8.1.1 Web Portal Trainer Guide. This guide
is designed to explain the application in user friendly terms and walk through how to
navigate the system.

This document is valid only for the 8.1 releases of this product.

Note: For versions of this document created for other releases of this
product, visit the Genesys Technical Support website, or request the
Documentation Library DVD, which you can order by email from
Genesys Order Management at ordermanegenesyslab.com.

For information about related resources and about the conventions that are used in this
document, see the supplementary material starting on page 9.

About Genesys Training Manager

Genesys Training Manager enables companies to create, manage, and schedule multiple
agent training activities, team meetings, and one-on-ones automatically in Genesys
WorkForce Management (WFM). The training scheduling process can include rooms
and trainers or any combination of agent, room, and training.

For team meetings and one-on-ones, this automatically includes the manager. A browser-
based Web portal is included as part of the application, allowing visibility of the
scheduled training and meeting activity, together with any other details available. For
example, it describes the reason for the training, the room, the identity of the trainer, and
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Preface Making Comments on This Document

any pre-training work done by the manager, as well as who attended. This automatically
updates Training Manager, and if there were any non-attendees these can be "mopped
up" automatically as part of the scheduling process.

Making Comments on This Document

If you especially like or dislike anything about this document, feel free to email your
comments to Techpubs.webadminegenesyslab.com.

You can comment on what you regard as specific errors or omissions, and on the
accuracy, organization, subject matter, or completeness of this document. Please limit
your comments to the scope of this document only and to the way in which the
information is presented. Contact your Genesys Account Representative or Genesys
Technical Support if you have suggestions about the product itself.

When you send us comments, you grant Genesys a nonexclusive right to use or distribute
your comments in any way it believes appropriate, without incurring any obligation to
you.

Contacting Genesys Technical Support

If you have purchased support directly from Genesys, see the Contact Information on the
Tech Support website. Before contacting technical support, refer to the Genesys
Technical Support Guide for complete contact information and procedures.

Related Documentation Resources

The following resources provide additional information that is relevant to this software.
Consult these additional resources as necessary.

» The Framework 8.0 Configuration Manager Help, which will help when using
Configuration Manager.

Genesys

Consult these additional resources as necessary:

* The Genesys Technical Publications Glossary, which ships on the Genesys
Documentation Library CD and which provides a comprehensive list of the Genesys
and CTI terminology and acronyms used in this document.

» The Release Notes and Product Advisories for this product, which are available on
the Genesys Technical Support website at http://genesyslab.com/support.
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Preface

Document Conventions

Information about supported hardware and third-party software is available on the
Genesys Technical Support website in the following documents:

» Genesys Supported Operating Environment Reference Manual
» Genesys Supported Media Interfaces Reference Manual

Genesys product documentation is available on the:
» Genesys Technical Support website at http://genesyslab.com/support.

* Genesys Documentation Library DVD, which you can order by e-mail from Genesys
Order Management at ordermanegenesyslab. com.

Document Conventions

This document uses certain stylistic and typographical conventions—introduced here—
that serve as shorthand for particular kinds of information.

Document Version Number

A version number appears at the bottom of the inside front cover of this document.
Version numbers change as new information is added to this document. Here is a sample
version number:

42gp_icg_aspect-wfm_08-2010_v4.2.001.01

You will need this number when you are talking with Genesys Technical Support about
this product.

Screen Captures Used in This Document

Screen captures from the Configuration Manager graphical user interface (GUI), as used
in this document, may sometimes contain minor spelling, capitalization, or grammatical
errors. The text accompanying and explaining the screen captures corrects such errors
except when such a correction would prevent you from installing, configuring, or
successfully using the product. For example, if the name of an option contains a usage
error, the name would be presented exactly as it appears in the GUI; the error would not
be corrected in any accompanying text.
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Preface

Type Styles

Type Styles

The Type Styles table describes and illustrates the type conventions that are used in this document.

Type Styles
Type Style Used For Examples
Italic * Document titles Please consult the Genesys

e Emphasis

»  Definitions of (or first
references to) unfamiliar
terms

+ Mathematical variables

Migration Guide for more
information.

Do not use this value for this
option.

A customary and usual practice
is one that is widely accepted
and used within a particular
industry or profession.

Monospace font

(Looks like teletype or
typewriter text)

All programming identifiers and
GUI elements. This convention
includes:

e The names of directories,
files, folders, configuration
objects, paths, scripts,
dialog boxes, options,
fields, text and list boxes,
operational modes, all
buttons.

e The values of options.

* Logical arguments and
command syntax.

e Code samples.

Select the Show variables on
screen check box.

In the Operand text box, enter
your formula.

Click 0K to exit the Properties
dialog box.

T-Server distributes the error
messages in EventError events.

If you select true for the
inbound-bsns-calLs option, all
established inbound calls on a
local agent are considered
business calls.

Enter exit on the command line.

Angle brackets (< >)

A placeholder for a value that
the user must specify. This
might be a DN or a port number
specific to your enterprise.

Note: In some cases, angle
brackets are required characters
in code syntax (for example, in
XML schemas). In these cases,
italic text is used for placeholder
values.

smcp_server -host
{confighost>
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Web Portal Trainer

The Trainer

The Trainer has access to:

= Trainer diaries

= View other trainer’s diaries
= Room calendar

= Set your working hours

= Training roadmap

= Change your time zone
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Web Portal Trainer The Trainer

When logging in for the first time, a time zone must be selected from the drop down box. This will
ensure that any scheduled training activity is recorded in the correct working time zone. If the wrong
time zone has been selected, or the configuration is incorrect in Training Manager, then training
sessions will show incorrect times. Select Continue to either access the Home page or login.

@Genesys Training Manager Training Portal
Location : Main Menu > Change Time Tone
Danlel Oliver - [danial] Logout
Choose Your Time Zone
Fleate choose vour Tame Zone from the list Below. Tha will enaie all dates and times to be displaved in your locs! time.
[Cra— o |
e —— Y e L2 $ear Uning SO 12, AP R Baiartd

Depending on how the webportal is accessed a login may be required. If the example screen below is
presented, then use your surname for User Name and the word password for Password.

< Genesys Genesys Training Manager Portal

Location : Lagn
-_—_-—_——
Welcome

To login, enter your User Name and Password below

0 these details are case-senutive
B3 Enter Your Details

User Name

Passward

@ Trouble logging in?
Trin wasas uran o B Coouia 63 remamiser your ingin Gesals  our DrowPeTB Lnatin 15 BT Coskien, o Wl st 5 atie

Tty aeed rewdy Lin, hach Wal v bewman 10 e 16 avirst Cshins, o1 ry dnariog i isins Lt

Bureins Teaiming Marager Porial 11

Eoprgin € 1012 Bvar iising Jebutiera Lid. Al Fighns Remervnd
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Web Portal Trainer The Trainer

The Home Page should then be presented similar to the example below.
To return to the Home Screen select Main Menu at any time.
Logout is available in the right hand corner of each screen.

Change your time zone if necessary within settings.

= Genesys Training Manager Training Portal

Location : Man Meny

Danial Olivar - [danial]

o my options o training roadmap
st e 13 oy 20210 11l 0

w  trainer calendar A m e are shawn

= view cther trainet’s calendars i

® room calendar

®  setyour regular woeking hours & Time (SLTO0R]

.

Gurys Teainiog Marager PortaiB12 Coppright & 101 vt Lining Schurions Lud, Al Rights Revervwd

The screen is seperated into two parts: my options in the left-hand window and training roadmap in
the right-hand window. Training details will only be visible in the portal if training sessions have

been scheduled in Training Manager.

Web Portal Trainer Guide 1




Web Portal Trainer

My Options

My Options

Trainer Calendar

Selecting Trainer Calendar displays any activity that the trainer has been scheduled for within the
date range, including team meetings and other meetings. By default Standard View is always
presented, as in the example below.

Some information about the session is visible in the training session bar, such as date, time, training
session and room, if applicable.

= Genesys

Location ; Main Merw = Traimer Calendar

trainer calendar
1 Reguired flebds

Legend

Eown tyor T
0 Comple!

red

Zerts o e -

Other
e cabensar amries
trainer selection

Wiew by Location

Genewys Training Marager foral £.1.1

m"M" e,

Search

Bu b Acvarmed et

O Dsniel O

qw:me 2012
10 - 12:30 GMI (Daylight Savings)

Triclay, 22 lune 2012

11:00 - 11:30 GMT [Daylight Savings)

s1aet Dure B8 May 2012

N Produs Training (NFT201) - Giry 1 od 2
Triinar ekl Olivar | Booe: Manchamr finem | / smandser 1 M Saating: &

Mo Prodiuct Frasng 1101 - Dy 3 08 2
Trainar Qv

Meonday, 25 June 2012

13:00 - 13:30 GMT [Daylfight Savings)

By Bt Traning (TR0} - Diry 1.4
Trainar- Dutad Ciivar | Rrcen: Mancharear Anam 1/ Sttendass & | Max Sasting &

N

Copyriges D 012 Sitver Uning Sakrios

e T v £

Date range [ager Training Portal

ooz

e L. ALl s Resaeeed

The status of the training activity is color-coded in line with the status indicators.

Clicking on one of the training session bars expands it to reveal the scheduled attendees, together
with any additional details.

Once the training session has commenced the trainer can update the attendance register by selecting

Attendance Register.

12
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Web Portal Trainer My Options

= Genesys Training Manager Training Portal
Location ; Main Merr = Trainer Calendst
trainer calendar
14 Required fiekds
Legend Stanard View Planaer View

¥ scheduled

Evenis parcaity or fully senasicied

\earch Sxarn e E0WARY 2012 [ et owee FE dm 2012 I s [T =] IE

0 Completed

Evanits s lunger raguiring sstien

Oher

,,,,, y ot Trineg [NFT0G1) oy Lt 2 :
e 11040 - 11:30 GMI (Dayfight Savings) m.wwfmw?mmlfmummq

trainer selection

View by Location ' Training Request : New Product Training (NPTO1) & Trainer : Daniel Oliver

Wiew by Home Lacation S Training Event:  Eventl Bl koum:  nsnchester hoom 1
@ \View by Alphabeticsl Order

View by Hierarchy Fmpleyee 10 First Name  1ast Name
L_8307_Simulatar  Mnry Gl
Sz 3 | gt U_8292_Simulstar Pele Lalani
= @ taternal U_B246_Simulstor Rachel Padawer

¥ [ Daniei Qliver [daniel] ! Attendan

& Lucy McDonald fluey]

rded
O Eternal Friday, 22 hune 20613
11200~ e a5) g o T (T O0N) - Oy RoF L
Manday, 25 June 2012
19:00- 1590 G [DayightSavings) "R TRy Oytert
‘Genesys Traiming Marager formai 811 Copyrigm © 20L2 Shvar ning Saiurians Lod. Al Rigs Resenved.

The attendance register presented will be similar to the example below and it has to be updated with
who has attended and completed the training.

There are text boxes for any comments which are stored against the training session. This
information is then available in a Training Manager report.

Click either ALL or None to update multiple delegates, or use the individual drop-down menu against
each delegate.

Training Manager Training Portal - [Attendance Register]
attendance register
@ Training Request:  New iPhone Lounch (MIPLODL) 1| gggm:  CSALES Warrington 4
[= Training Pan: Training Plan 1 2 Yrainer ; David Hill
( Training Plan Event: Eventl " pate:  21Jul 2010 15:45- 21 Jul 2010 16:45
Options: B attended: W completed: A
First Mame Last Name Employee 1D Attended Col
& amy Jay u_8308 Simulator [ [y] Update a.” Of the
Ao o e g [ ooT delegates at once as
8 fenson obon  wemsimiver - [g] [ [g] Comments attending or not or use the
A lan lohnson  U_6006 Simulstor [© (o] [- [w] Comments |nd|V|dua| drOp dOWﬂ
A& Llinds Sweeney L8352 Simulstor [_ o] [ [y] Comments menu.
8 Lo Qsbarn u_g244_Simulator [ M B |L| Comments
£ Nancy Melson U_8237_Simulator | M B &l Comments
£ Rachel Padawer  1J_8246_Simulator [ M B |L| Comments
£ Roberto Richards  U_8273_simulator | M _ M Comments
£ shane Carlson L6007 Simulater [ [y] [w] Comments
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Web Portal Trainer My Options

When you are finished, click Save. This returns you to the main menu. Information entered
automatically updates Training Manager for tracking attendance and training completion. Any agents
who do not attend and attend but do not complete the scheduled training, can then be rescheduled to
take the training again if required.

You can select Main Menu at any time to return to the main home page.

Planner View
There is also the option to view any scheduled activity in Planner View.

Click the PLanner View tab to view the information by Day, Week or Month (by default Day view
will be presented). Note — there must be session details in the Standard View to view information.

= Genesys Training Manager Training Portal

Location : Main Ment > Trainer Calender

‘Daniel Oliver - [daniel]

trainer calendar
1 Reguired falds

Legend Standard View

Ko Category | T tipen i new winda

—

T8 Week  Monlh

o i Change the view
as required.
= I Tnteerad

# [ Dariel Qlver [daniel]
1%=
B Lucy McDonald flucy)

0 Bxtemsl

1207

ape

e

‘Genesys Training hianager Pormal 1.2 Comyright © 2012 Sivar Uning Sniutions L. All Righes Asanved
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Web Portal Trainer

My Options

Unavailable time can be entered directly into the webportal. Right-click in the planner window and

select New.

Trainers can also select the 6o to Today option to view the planner view in a 24-hour view.

e Vi b s e L

traimer calendar

Training Manager Training Portal

When New Entry is selected, the New Trainer Calendar Entry template appears.

£ Genesys'
Locathon © Migen Mang > Triingr Ceencar

Danial Oliver - [danial]
trainer calendar
i fenulred Beldy

Legend

| Mo Categury |

trainer selection

© Wiew by Location

1 Wiew by borne Locatian

W view by Alohabeticnl Order
D View Ly Hierarchy

[# & Daruri Cilver jrann}
B8 Luey McDonsld iusy]
0 Bxtemal

ew Trainer Calendar Entry

Training Manager Training Portal

opg subjest |
Your ef Start time (1306201 [o000 Erad time (13062012 ™ 0000

Categury: |

Descripton
i

|| Recumence
4| L] 1
4 ¥ 3 u i3 i 7
18 18 20 Ji 2 e ¥
| i e e e e e
30 a1 dul

Complete the template as required and in this example unavailable time is being entered as holiday.
The associated color for the entry is visible under *key’.

Web Portal Trainer Guide
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Web Portal Trainer

My Options

=
GENESYS'

Location : Main Menu = Trainer Calendar

Hello, David Hill

trainer calendar
2 Required fields are all shaded in this coloy

Key

Uncategorised

MNew Trainer Calendar Entry

= Manager Training Portal

Subject |Ho\|day

Starttime (04042010 v Endtime (17092010 ~| Al day

e

Description

ClRecurrence

| Holiday

Management Meeting

6 7 8 2 10 11 1z =
13 14 15 16 17 18 18
20 21 22 23 24 25 26 b |

If the unavailable time being entered is for multiple days, click the Recurrence check box. This will
give each day a separate entry in the Standard View. Multiple days can be entered using the start

time and end time but will only give one entry in the standard view.

When Recurrence is selected, additional information is required.

In this example, the holiday is being entered for 4 days and therefore the option End after has been
selected with an end date of 14/06/2012.

16
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Web Portal Trainer My Options
= :
= Genesys

Location : Main Menu > Trainer Calendar

trainer calendar

b, Required fields

Legend

Mo Category

Training Session

trainer selection

D view by Location

D view by Home Location

@ view by Alphabetical Order
D view by Hierarchy

Salect All | Unselect Al

= @ Internal
£, Daniel Oliver [daniel]
£ Lucy McDonald [lucy]

@ External

Genesys Training Manager Portal 5.1.1

Daniel Oliver - [daniel]

Edit Trainer Calendar Entry

Subject |Huliday

Start time [L1/06/2012 ~[og:30  ~| End tir

Category: | Holiday - |

Description [Authorised holiday

Recurrence

© Hourly () Every v day(s)

@ Daily

i@ Every weekday

.Y
™ Mo end date i End after I:I w OCCUMTEncE

Web Portal Trainer Guide
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Web Portal Trainer

My Options

The holiday will now appear in the PLanner View as Holiday, with the color matching the Holiday

key to the left.

= Genesys
Location : Msen Meny > Trainer Calendar
Danial Olivar - [daniel]
trainer calendar
Oy Renuired fields

Legend

|un:-tqm

trainer selection

Wiew by Home Lotation
#® view by Alphabetical Order
wiew by Hoerarchy

saact 1 | Unsict a5
= Interrs
8 Doree] Qe [darmel]
18 Lucy MeDanald fucy]
0 Extemsl

Ganesys Training Manager Pert £11

Starsiaed Vomwr | Blanroes Vo

T tpen i new window + Click here to fefresh

Your current time zone is GMT,

£ 5
12
|28 19

7 B e n
21 24 23 Fil
En] o1 4t

Training Manager Training Portal

Logout

Cozyig € 2012 Shvar Uning Sokioes LTI Al Sigs Reserved.

Changes cannot be made to any activity scheduled by Training Manager.

To make any changes to events that have been manually entered, right-click on the event and the

option to edit or delete the entry will appear.

Note:

Scheduled training activity cannot be amended or cancelled in the web portal.

18
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Web Portal Trainer My Options

= Genesys Training Manager Training Portal

Location : Msin haer > Trawsr Lalender

trainer calendar

2 Required fiekls
Legend Sancaed View | Planner View |
| Ne Categary | T apen in new window = Click heee ta Refresh

] | -~ oo
trainer selection

- Wiew by Locstion

1 View by Home Lucation

@ View by Alphabelical Crdes
wiew by Hierarcny

Selecs Al | Urawhwcy A1
= @ Inseenal
#14 Danies Over [daniel]
18 sy McDunald fucy)
D baterral

Gurarra Trairing Manage Pl 811 Copright @ 2012 Sihear Liing Sodutior L. 41 Rights Rmvererd.

Select Edit; the option to edit the occurrence or the series appears. In this example this is a recurring
appointment. Select Edit only this occurrence to edit the selected date.

< Genesys Training Manager Training Portal

Location ; Main Meny > Trainer Cefercdar

Daniel Oliver - [daniel] Logout

trainer calendar

2 Reguired felds
Legend Sannsiars View Puanmer View |
|namqm | I tpen in new windew + Click here ta Aefresh

our current time zone ls GMT.

trainer selection

) Wiew by Lecation

* View by Mome Location

B wiew by Alphahetical Qrder
3 Wiew by Mierarchy

SelertAd | Urseisct A1
2 D Intemal
1#] 8 Daniel Oliver fesniel}
F18 Lucy McDonald Jlucy]
i External

Genesys Training Manager Pomai .13
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Web Portal Trainer My Options

Select Edit the series to edit the original entry.

= Genesys Training Manager Training Portal

Iincarion 1 Main Menu > Trainer Caisasar

Daniel Offver - [daniel] |

trainer calendar
4 Regulred flelits
Legend a Edit Trainer Calendar Entry
| Mo eategory | | Tod subjest [olidsy
_ Your o8 Star time !1 YOO vinean v Eretime [1u062012 1700 v
T — S
Deserition |Authonised baliday
tralner selection t il
View by Location e
7 Wi oy Huene Lcatinm
@ \iew by Alohabetical Drder [ Fecurrence
£ View by Hiernrehy 4 - £ 18,
" Meurky Doty (1 |- dayls)
St b | Lraviec & Dy o e
@ Every weckday
i A0 Imteeral i < Weckly b i
B ot res L &) Manthiy
il | oy
18 Lucy McDaasld flucy]
18 M
==l Ha end dste ) End after T steumences End
) fnd aft < @ End by 14062012
-~ Cancel |
==Te=—xll I -
Ganery Trening Menager PrwiL 1L Coavgrn € 1043 Shewr Uning Savmora un Al Kgem Raninves

Select Delete to delete an individual date or Delete Future Occurences to leave the existing date
and delete all of the other associated dates.

< Genesys Training Manager Training Portal
Lucation : 1sin Merma  Traiser Calender
Daniel Oliver - [danic]] Logout
trainer calendar
i mequaned fiekds
Legend Ssandard View | Flanner View |
| o categary | [0 upen in new window  Click heee to Refresh
trainer selection ¥
View by Lacation i = a0 2k L = B4
! Virwr by Hame Lacatien
B view by Alphabetical Order
! View by Hiesarchy 4 5 [ T a g 10
Select A | Umsaent A1
2 O Internal 11 17 13 14 15 BLT s
1. Careet Obver fdarse [— [ o —
8 tuey Melenaid ey ¥ Delete..
¥ Esernal £ | % Delete Futire Cecurrencer | 21 22 re) 4
EN] o1 ul
Genewys Training Marager fomal 8.1 "
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Web Portal Trainer My Options

Select Delete: Delete only this occurrence Or Delete the series for all of the dates.

S Genesys Training Manager Training Portal

Lacarlon : &ain hery > Trainer Calendar

Danlel Oliver - [daniel]
trainer calendar
0 Reguined fields

Legend Stancard View | Planner View |

0 pan in new windaw % Cick here o Refresh

Your current lime tone is GMT.

trainer selection

0 wikw by Location

2 View by Home Location

& view by Alphabetical Grder
0 iew by Hierarchy

Salaer i | Lnwact & f @ Delete only this cccurence,

7 Delete the series

= @ Internal
Lo i i T Came)
(218 Lucy McDonald lucy]

O ternal

Servmys Traising Marage Portal 811 Copwrigst T 1012 Sheue Uring Solutiors L1d. AF Rghts Reswrved.

View other trainer’s calendars
Trainers have visibilty of their colleagues calenders by selecting view other trainer's calenders.

= Genesys Training Manager Training Portal

Lucation : Main Mer

Daniel Oliver - [danicl] Logout
o my options o training roadmap

e sty ot 10

18 maximum of & Bems are shown Eelowl

Viewe the full Training Roadmap

= raom calendar ® New Product Training (NPTOO1)

O
. 18 Jun 3012 - 30 fun 3012

= wetynar segubs warking haues % self Leaming Time (SLTOUL]

 CRANEE your time rone
Four curtent Srre son i GMT |

Geserys Training Manaper famal 611

Web Portal Trainer Guide 21




Web Portal Trainer My Options

Select which trainer(s) calendar to view from the list and click on 6o to view the data.

£ Genesys Training Manager Training Portal

Location : Main Merv > Traingr Calender (Resd Only)

Daniel Olivar - [daniel]

trainer calendar

¥ Required fields
(— )
Legend | Stardard View | Planner View
O scheduled !
Search FEw o = - raicer]
Everts curtily or iy scbardhobed S Duce B My 2012 HIMM- Jun 2012 Hmli.-_r Eg
D completed @ Infarmation
vt eo honger g acion There is currently no dats b show, Sebect ane or mare brainer fram the treeview to view all the report for all of those trsiners. Expand any location o view the rsiners at that location.
0 tther

Cther caterdier antries
trainer selection

2 view by Location

120 Wiew by Home Lacation

B view by Alphabetical Grder

D View by Hierarchy

Sabnct a1 | Lenwiact 2

= D Internal
[718 Daniel Oliver [daniel]
58 Lucy McDonald Mlucy]
118 Rachel O'Neill [rachel]

D external

Genewys Traising Marager foral £.1.1 Copyrigm £ 2012 Saver

In the example below Lucy McDonald has been selected. This information is read only and cannot
be edited or changed.

< Genesys Training Manager Training Portal

Location ;: Main bMeny > Trainer Cefercar (Read Gy}

Daniel Dliver - [daniel] Lagout

trainer calendar

2 Reguired felds
Legend | Sonndard View | Plasner View |,
O scheauled Search B L LV ERN - o PR - |

Fumne pamialty nr hiby srnadied

@ complered L —————————————————————————

it 0 Jocght mucking actios Tuesday, 19 June 2012

1 other T
Cnrar catenciar acerien a5z

trainer selection wednesday, 20 June 2012
0 Wi oy L atiaan A

) View by Home Locatine -

# view by Alphanetcal Oraer saturdaay, 23 tune 2012
3 Wiew by Mierarchy :

St A1 | Ubawbece A1

=i i mtenal
(21 8 Daniel Oliver [deniel]
[#] & Lucy McDonald flucy]
[718 Rschel O'hedt lrachel]

D Estermal

Monday, 25 fune 2012

Canaayt Truning Macager Pactaifi 1 3 Cappigh
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Room Calendar
Click on room calender to view any scheduled activity by room.

= Genesys Training Manager Training Portal
Location : Mise Meny
Danial Oliver - [daniel] Logout
o my options o training roadmap
B torting betesn 12 May 2012 andl 11 Jul 2012
8 trainer calendar (& mavimum of & tems aze shown Below)

agr's ralendars View the full Training Roadmap

= Mew Product Training (NFTOOL]
Buvireis Spordors A N Other
8 2o 2012 - 30 8un 2012

8 setipour reguler working hours m Self Learning Tme (SLTO0}

L 2100

change your tme 20

B vour worklng hours

Senesys Training Manager Parmai £.1.1 Copyigm £ 2012 Shver Uning Sabmoes Lo AR Sigen feserved.
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Expand the room and location view, select either the location or room(s) and click on 6o to view the
activity within the date range.

Click on the bar to view any additional detail.

= Genesys' Training Manager Training Portal

Locarhan : Main Menu > Ancen Calenaar

Daniel Oflver - [daniel]

room calendar

5 Reguired Felds
Legend Suandard View | Flanner View '\
08 scheduled
Search + -
Ko e s b 2k s s W 2072 [ s BT {75 sy o ]
O completed "8 Manchester ftoom 1
Evan na longar reguring acion Tuesday, 19 june 2012
0 Other > i
DUt Cobedar et

roems and locations

= @ intemal
# A London
= L Manchester
&l Machaster Room 1
@ Manchester foom 2
&l Manchester Howm 3
D st

Saturday, 23 lune 2012

sunday, 24 June 2012

Gurmeays Trainieog Maages Portal £13 Comyrigts © 1012 Shewe Lining Sobution Lid, Al Rights Resweed.
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Web Portal Trainer My Options

Set your regular working hours
Make any changes to working hours in the webportal.

< Genesys Training Manager Training Portal
Location ; Main Mena
Daniel Oliver - [daniel] Logout

B my options o training roadmap

Starting between 11 May 2012 and 11 Jul 2012

% trainer calendar (& maximum of § items are shawn below]

» view other trainer's ealendars Wiew the full Tralning Roadmap

% room calendar u New Produrt Training (NPTOO1)

[°F ynarwariing ot Business Spansars A N Gther

38 3un 2012 - 30 Jun 2012
set your reguisr working hours " Seif Learning Time [(32T001)

0O settings 38 Jun 3013 - 30 Jun 2012

w CRARGE yaur time zone d
P DR Tima one 8 G
q. “‘f".

Genesys Training Manager Permai £1.3 Comyrigra £ 2012 Shver Uining Satusions L. Al Bignes Rrserved.

Use the drop down boxes to make any changes and click on Save.

= Genesys Training Manager Training Portal
Lneazion : Kain Mesu > Ser Wirking Dny Defauits

Danlel Oliver - [danlel] Logout

Set Your Regular Working Hours

@ Iinformation Day Of Week  Start Time End Time  Carliest Lunch Start Latest Lunch End
:::.:: the data Lo set your defaull warking days ard Manday [07[%]00[=] [29[=][0o]=] [11[=][wo[z] [1a]=][w[=]
i Tuesday 07[=]|0a[=] 18[=](oe[=] [n1[=]lee[z] |2a[=]/ealz]
wednesdny |07[x] 00[=] [19[=][0o[=] [11[=][oe[=] [s2[=][c0[=]

Tharsay |07 [=]|00[=] (29[=][00[z] (u[z]lec[z]  |aa[=]jee]E]

riday 07[=][00[z] [1s[=][eem] [u[z][we[z] [1a[z][w[z]

saturdny 07[=][00[=] [19]=][oo[z] [ma[z][eo[z] [as[z][ea[z]

sunday [07[x][00]=] [1a=][eo[z] [m[z][es[z] [ra[z]/ealz]

Genesys Training Manaper famal 8.0.1 Comyrigra I 2012 Shver Uining Soiurioes Lin Al Siphes Seserved.
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Training Roadmap
The training roadmap is displayed in the right-hand window, and contains the latest training activity.

Select view the full training roadmap to view all of the training sessions currently scheduled in
Training Manager.

£ Genesys Training Manager Training Portal
Location ; Main Mena
Daniel Oliver - [daniel] Logout
B my options o training roadmap
Starting bebween 1 May 2012 o 11 Jul 2012
% trainer calendar (& maximum of § items are shawn below]
» view other traines's ealenars View the full Tralnlng Roadmap
% room calendar u New Produrt Training (NPTOO1)

[0 oo [t

38 3un 2012 - 30 Jun 2012
w  set your reguisr working hours w Seif Learning Time [(32T001)

u RNge yaur time rane

T IR T 2008 8 61

Genesys Training Manager Permai 1.3 Comyrigra £ 2002 Shvee Uining Satumions Lin. Al Bignes Reserved
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The training is color coded based on the status indicators.

s Training Manager Training Portal

GENESYS

Location : Main Menu > Training Roadmap

Hello, David Hill Logout

training roadmap

2% Required fields are all shaded in this colour

Key Stant Dats [04 July 2010 fﬁsnanaxquasmemberzuw ﬁsmw Dats v

Clickamystatus belowtofiltar
0 Unscheduled _

Training awaitings cheduling

» A New iPhone Launch (NIPLDO1) Start Date: Monday, 12 July 2010
| scheduled =

o mem—— _
o completed

Training na langer requiring action

Show all

Click on the training session to reveal any additional details, such as Objectives and Additional
Notes.

The training sessions can also be filtered using the Sort By drop-down menu.

‘.8 P P
GENESYS Training Manager Training Portal
Location : Main Menu = Training Roadmap

Hello, David Hill Logout

training roadmap

PO Required fields are all shaded in this colour

Key start Date |04 July 2010 f’i End Date |04 September 201 SortBy | Date [
Glickanystatus belowto filter

@ Unscheduled _

Training awaitings cheduling

Objectives
Supporting training based on skill gaps identified

) scheduled
Training ar meeting partially orfullys cheduled Additional Hotes
This trainingis required across all areas impacted by the scheduled marketing activity
o completed

\ NewriPhone Launch (NIPLDD1) Start Date: Monday, 12 July 2010

Training na langer requiring actian

Show all E

The training roadmap is available in the right-hand window, and the latest training activity is listed in
the training roadmap window.

Select view the training roadmap to view the training sessions currently scheduled in Training
Manager that are associated with the Trainer.

Any scheduled training activity for the specified date range will be presented on the right side of the
screen, and clicking one of the training session bars will reveal any additional details.
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Web Portal Trainer My Options

The training status is color-coded, as explained in the key on the left side of the screen.

There is an option to filter the sessions by using the Sort By drop-down list.

Click one of the training session bars to reveal any additional details, such as objectives or additional
notes. The training sessions can also be filtered by using the Sort By drop-down list.

< Genesys Training Manager Training Portal

Anearion ¢ Main benu > Tralning Readmap

“Alica Talbet - [allca]

training roadmap

L Required fields
Legend srarr trure ARG 2017 [ e s ST TS

Click By SIITSS DeSDw 13 TiTer By TNAN AT .
MNew Product Training (NP100, Monday, 18 June 2012
D unscheduled : : ) e =
Everita swwiting schwdofing
Deseeiption & Objectives
¢ Scheduled This training has been schedules in time for & new product release on st Novemnber
Everits artally o Ry icheduind Business Sponton
AN O
0 Completed
e T Shaketidders
AN Other
Other Additionsl Nates
e cximnar wierat Addational Winss
Shawe all
‘self Leaming Time (SL1001) Monday, 18 June 2012

Cayrigns © 3013 Sivas Lining Smkirinns (28 41 Aigere Ranarns

Sanavy Traising Manager Bamal £.11
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