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Product Ideas Lab Objective

The Ideas platform encourages engagement, builds community and dialogue, and truly incorporates
the voice of the customer into the conversation and process that drives product development.

We encourage you to collaborate with your peers by creating new ldeas, voting on Ideas that
resonate with you and commenting on existing Ideas!

Ideas that reach the vote threshold will evaluated by the Genesys Product Management &
Engineering teams and next steps will be clearly communicated.

It is important to note that while not all submitted ideas will be executed upon, community feedback
will play a key role in influencing which ideas are.

]
2 G E N ESYS Genesys confidential and proprietary information. 2
o Unauthorized disclosure is prohibited



<:>on GENESYS' | Knowledge Network PureConnect ¥ i Work Test80 v

Logging Into the Portal:

Welcome to the Genesys Knowledge Network, Work.

This is your product command center. Explore the Genesys community, training, resources, and more.

o

6;3 PureCloud ("’é PureConnect \g) PureEngage

Click here to access your procuct information, Dashboard Instructions

v First, |Ogin to the Genesvs KnOWIEdge Network. /@) It looks like you own PureCloud. Dashboard Menu £33

Your dashboard can be
personalized

‘ A few ti SGENESYS | knowe

v" Click on It looks like you own, PureCloud

My Products

Work Test80
Senior Test Extraordinaire
work testB0@shaw.ca

), PureCloud = PureConnect 0) PureEngage

v" Click on the Create an Idea button in the Product Ideas
Lab widget \

My Suppal Product Ideas Lab PureCloud Roadmaps

Enter the Laboratory: DOCUMENTS

QUICK LINKS
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https://know.genesys.com/KnowPureConnectHome

Lab Overview:

v' After you have logged in, you are ready to explore!!

v" Familiarize yourself with the look and feel of the
homepage

v Toggle between Recent, Trending and Popularto
see submitted Ideas in different views

v" You may also filter Ideas by several options listed in—|
the left column
*  Your ldeas
e Status
*  Product Category

v’ Users are limited to 10 votes. You can earn more
votes by participating in the Lab.

GENESYS \ Product Ideas Lab

Welcome tothe

Ifyou are looking for trouble:

My ideas
My votes

FILTER BY STATI

Under PM Review
Accepted

In Development

W Delivered

Will Not Implement
Not Currently Planned
Feature Already Exists

FILTER BY PRODUCT CATEGORY
Digital (PureCloud)
Inbound (PureCloud)
Open Platform (PureCloud)

Outbound (PureCloud)

Self-Service & Automation
{PureCloud)

Telecom {PureCloud)

Unified Communication &
Collaboration (PureCloud)

Worlforce Ensamement

Genesys Product
by the Genesys Product Management & Eny

Recent

Lab! We encourage you to participate by voting o
eering teams, and the next steps will be clearly communicated. Comm
the PM team, however not all submit ideas will be executed upon.

Trending

nd creating new ideas. Allnew ill be evaluated jointly

feedback will play a key role in which ideas are accepted by

ing help or are wondering how to use our products and services, please contact

Add a Product Idea

Popular

Create areport where customer can see how many agents are On Queue without
any interaction when a call is abandoned. privare

OrglD: 5ef36201-0b6f-4a%1-8b26-5b%a56f79ff OrgName: bookitcom Region: us-east-1CaseNumber:
0002287949 Feature Request: Create a report where customer can see how many agents are On Queue
without any interaction when a call is abandoned.

Crezted about 4 hours ago by Dioric Pingol

‘ - [ community Review | 2 0
Telecom (PureCloud) —

Adding limit to condition that can be added in roles&permission privare

Client is trying to lock some of their users down to only access certain queues for listening to recordings. |
have provided them with the how to, however, they are running into an issue because the Ul is only
allowing 10 entries per condition and..

Created about 5
Telecom (PureCl

u.rsagu by Michzel Frederick Ong ‘ Community Review | -0

Chat recording transcript should show agent's name privare

The web chat recording transcript shows "Guest” for customer messages and "Agent” for agent messages.
This is OK if the chat transcript has two participants. If the chat transcript has multiple agents, supervisors
locking at the transcript will ..

Created about 7 hours ago by Sze Min Ng [ Community Review | # 0
Workforce Engagement Management (PureCloud) e

Reporting Options ernate
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avigating Existing Ideas

v" Click on an Idea to view the Idea details

GENESYS \ Product Ideas Lab

v’ Click on the “Vote” box to vote and un-vote

Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting on, and creating new ideas. All new ideas will be evaluated jointly
esys Product Management & Engineering teams, and the next steps will be dlearly communicated. Community feedback will play a key role inwhich ideas are accepted by
the PM team, however not all submit ideas will be executed upon.

I you are looking for troubleshogting help or are wendering how to use our products and services, please contact

GENESYS | Product Ideas Lab

# Home / EDGE-I-64 / Newidea

Welcome tothe Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting an, and creating new ideas. All newideas will be evaluated . .
by the Genesys Product Management & Engineering teams, and the next steps will be clearly communicated. Community feedback will play a key role in which ideas are accepted by 25 IVR Reporting Views ,& Peter Segre -
the PM team, however not all submit ideas will be executed upon.

VOTE Customer wants a report for the number of calls that came in to the IVR
Ifyou are looking for troubleshooting help or are wondering how to use our products and services, please contact -

Adda Product Idea Recent | Trending = Popular Qs

Create a report where customer can see how many agents are On Queue without
any interaction when a callis abandoned. rrare

Guest » Mar27 2018 * | Community Review |

Inbound (PureCloud)

n Ah:

H

OComments  25Votes Related ideas

FILTERBY STATUS VOTE OrglD: 5e36201-0b6f-4291-8026-5b9256f7f9(f OrgName: bookitcom Region: us-east-1 CaseNumber: Report for Toral Nurmber of
Community Review 0002287949 Feature Request: Create a report where customer can see how many agents are On Queue - o ) o o
Under PM Review without any interaction when a call is abandoned. === B E- &£ L Attempts

Created about 4 hours ago by Dioric Pingol | Community Review | # 0 IVR Dashboard Reporting

Telecom (PureCloud)

opment areportwe canrun

Will Not Implement 1 Adding limit to condition that can be added in roles&permission prare
Not Currently Planned Client is trying to lock some of their users down to only access certain queues for listening to recordings. |
VOTE have provided them with the how te, however, they are running into an issue because the Ul is only
Feature dy Exists allowing 10 entries per condition and...
FILTER BY PRODUCT CATEGORY Created about 5 hours ago by Michael Fre

- [ community Review | % 0
Digital (PureCloud) Telecom (PureCloud) _Lemmunity Review

Inbound (PureCloud)

v" Post a comment on the Idea

Open Platform {PureCloud) Chat recording transcript should show agent's name erivare

H

Theweb chat recording transcript shows "Guest” for customer messages and "Agent” for agent messages.

Outbound (PureCloud) VOTE This is OK If the chat transcript has two participants. If the chat transcript has multiple agents, supervisors CI k h ”V ” b d -
Self-Service & Automation looking at the transcript will .. / IC On t e Ote OX to Vote an un Vote

(PureCloud) Created zbout 7 hours age by Sze Min Ng [ Community Review | 0 s
Workforce Engagement Management (PureCloud) e

Telecom (PureCloud) b = ! / H | I d I d d

View all votes and related Ideas

Collaboration (PureCloud) Reporting Opﬁons P 5

Workforce Engagement

-]
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Create a New Idea

v" Click on Add a Product Idea on the

homepage

GENESYS | pro

Welcome to the Genesys Product Ideés Lab! We encourage you to participate by voting on, commenti

by the Genesys Product Management & Eny
the PM team, however not all submit ideas

ict Ideas Lab

Ifyou are looking for troubleshooting help/'or are wondering how to use our products and services, please contact

Add a Product Idea

My ideas
My votes

FILTER BY STATUS
Community Review
Under PM Review
Accepted
In Development
Delivered
Will Not Implement
Not Currently Planned
Feature Already Exists

FILTER BY PRODUCT CATEGORY

Recent

VOTE

VOTE

Trending Popular

Create a report where customer can see how many agents al
any interaction when a call is abandoned. erivare

OrglD: 5ef36201-0b6f-4291-8b26-5bFa56f7f2ff OrgName: bookitcom Regi
0002287949 Feature Request: Create a report where customer can see how|
without any interaction when a call is abandoned.

Created about 4 hours aga by Dioric Pingol |
Telecom (PureCloud)

Adding limit to condition that can be added in roles&permis|

Client is trying to lock some of their users down to only access certain queue:
have provided them with the how to, however, they are running inte an issue
allowing 10 entries per condition and...

Created about 5 hours ago by Michael Frederick Ong
Telecom (PureCloud)

and creating new ideas_ All new ideas will be evaluated
teams, and the next steps will be clearly communicated. Community feedback will play a key role inwhich ideas are accepted by

v" Select Product from drop-down

v Add your Idea title

v" Add your Idea details and “Share” Idea

# Home / N
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3 Peter Segre «

Add a Product Idea

Choose a Product Category for thisidea

Digital (PureCloud)

What is your idea?

summary of the idea

Please provide additional details

Paragraph » B 7 U & =~

who would benefit from it, how shou

i
%
N

d it work'
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That Was Easy!!

That’s it!!

You will receive email notifications for “Thank You”, “Status Change”, “Admin
Response” and “New Comment”

Come back to the Ideas Portal frequently to view your Idea and new Ideas.

Engage with your peers by voting and commenting on their ideas!
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