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Product Ideas Lab Objective

The Ideas platform encourages engagement, builds community and dialogue, and truly incorporates
the voice of the customer into the conversation and process that drives product development.

We encourage you to collaborate with your peers by creating new ldeas, voting on Ideas that
resonate with you and commenting on existing Ideas!

Ideas that reach the vote threshold will evaluated by the Genesys Product Management &
Engineering teams and next steps will be clearly communicated.

It is important to note that while not all submitted ideas will be executed upon, community feedback
will play a key role in influencing which ideas are.
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Logging Into the Portal:

Welcome to the Genesys Knowledge Network, Work.

This is your product command center. Explore the Genesys community, training, resources, and more.

B B ~
& ). PureCloud (&= PureConnect \0/ PureEngage

Click here to access your product information. Dashboard Instructions

Your dashboard can be
personalized

v’ First, login to the Genesys Knowledge Network. Cf% ik lie youlowniiwe Coniec Deshboard Meru 5
/ l—]

‘ Afe S GENESYS | Knowledge Network PucConnect~ @  Work Testso »

v" Click on It looks like you own, PureConnect

My Products

Work Test80
Senior Test Extraordinaire
work testa0@shaw.co

v" Click on the Create an Idea button in the Product Ideas S Furscie e e
Lab widget \ o
PureConnect

QUICK LINKS GCAP PORTAL

View Now

CONSULTANT PORTAL
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https://know.genesys.com/KnowPureConnectHome

Lab Overview:

v' After you have logged in, you are ready to explore!!

v" Familiarize yourself with the look and feel of the

homepage

v Toggle between Recent, Trending and Popularto

see submitted Ideas in different views

v You may also filter Ideas by several options listed in —T

the left column
*  Your Ideas
e Status
*  Product Category

v’ Users are limited to 10 votes. You can earn more

votes by participating in the Lab.
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PureConnect

Add a Product Idea

Myideas

My votes

My subsesmrTions
FILTER BY STATUS

Community Review

Under PM Review

Accepted

In Development

Delivered

Will not implement

Not Currently Planned

Feature Already Exists
FILTER BY PRODUCT CATEGORY

Digital (PureConnect)

Inbound (PureConnect)

Open Platform (PureConnect)

Qutbound (PureConnect)
Self-Service and Automation
{PureConnect)

Workforce Engagement
Management (PureConnect)

PureConnect Ideas

Welcome to the Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting on, and creating new ideas. All
s will be evaluated jointly by the Genesys Product Management & Engineering teams, and the nex

communicated It isimportant to nate that while not all submitted ideas will be executed upon, community feedback will play a key role

in influencing which ideas are.

Before you submit an idea, please perform a search to determine if a similar id ready been submitted.

Fyou king for trouble: ing help or are wondering how to u: r products and services, please contact
not use the ideas portal to report bugs.

Recent Trending Popular

Allow Skills level change in ICBM
Itis & common request from the business to be able to change skills level from ICBM.

Created about 1 month ago by Laurent Pret ‘ Community Review | % 1
Open Platform (PureConnect) e

Detailed email data

Inthe past we had a customized system on CIC 3.0 to view certain parts containing email service levels.

The system had a possibility to exclude certain days from the service level formula such as exdluding the

weekend for calculating the service ...
Created about 1 month ago by Bas Bragt

‘ Community Review | -2
nbound (PureConnect) —_—

Quicker way adding Locations

Currently wheb adding locations, we need to manualy add all Codecs one by one(select Codec->click ok}
its pretty tedieus work and would be easier if we could have some sort of template for locations (to make
the live of the application engineer...

Created about 1 month ago by Bas Bragt ‘ Community Review | 1
Open Platform (PureConnect) e

Need ability to change (rename) usernames of user accounts

people’s names change due to marriages, divorces, etc. when the name changes, the username needs to be

changed as well, since most of the time the username is FirstInitial+Lastname or Firstname.Lastname.
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Navigating Existing Ideas

GENESYS PureConnect Ideas

Welcome to the Genesys Product Ideas Lab! We encourage you to participate by voting on, commenting on, and creating newideas. All

newideaswill be evalusted jointly by the Genesys Product Management & Engineering teams, and the next steps will be clearly

\/ C I | Cc k on an | d ea to V| ew t h e | d ea d eta | I S commuicatedd. 1t s mportant o ot that whilenot all submitted dess will b exccutec upon, commurity feedback wil play ey role

Before you submit anidea, please perform asearch to determine if a similar idea has already been submitted.

v’ Click on the “Vote” box to vote and un-vote

If you are looking for troubleshooting help or are wondering how touse our products and services, please contact

PureConnect e T e e it

G E N ESYS PureConnect Ideas @ Home / COPLA-I-4 / Newidea

Z new ideas. All

new ideas will be evaluzted jointly by the Gene: gement & Engineering teams, and the next steps will be clearty . .

communicated. It is important to note that while not all submitted ideas will be executed upon, community feedback will play a key role Allow skills level change in ICBM Work Test80 ~
ininfluencing whichideas are. . ) )

VOTE Itis a common request from the business to be able to change skills level from ICBM.

Before you submit an idea, please perform a search to determine if a similar idea has already been submitted.

If you are looking for troubleshooting help or are wondering how to uss cts and services, please contact

PureConnect N N W Laurent Pret » Mar 132018 + [ Community Review |

Open Platform (PureConnect)

Add a Product Idea Recent = Trending  Popular

Allow Skills level change in ICBM

1 Comment 2Votes

Paagaph v | B~ = & b3
. - Itis a common request from the business to be able to change skills level from ICEM.
My subscriptions [ Related ideas
Created about 1 month ago by Laurent Pret | Community Review | -1
FILTER BY STATUS Open Platform (PureConnect) T harm ing amount of
Community Re: h = characters in columns in
Pur bl
Under PM . . Post Comment e aoles
Detailed email data Need abi
Ginger Alford commented March 15, 2018 14:12 usernames of user accounts

The system had a possibility to exclude certain days from the service level formula such as exduding the
weekend for calculating the service ...

In the past we had a customized system on CIC 3.0 to view certain parts containing email service levels. m

Thank you for submitting your idea Laurent!

Will not implement Created about 1 month ago by Bas Bragt

| Community Review | 2
nbound (PureConnect) e

Not Currently Planned

Featurs y Exists

FILTERBY PRODUCT CATEGORY Quicker way adding Locations

v" Post a comment on the Idea

H

Digital (PureConnect) Currently wheb adding locations, we need to manualy add all Codecs one by one{select Codec->click ok)
VOTE its pretty tedieus work and would be easier if we could have some sort of template for locations (to make

the live of the application engineer.

OvenPlattorm PureConnect) (=~ v’ Click on the “Vote” box to vote and un-vote

Open Platform (PureConnect)

Inbound (PureConnect)

S,
Quthound (PureConnect)
Self-Service and Automation / V i I I d I d I d
{PureConnect) 1 Need ability to change (rename) usernames of user accounts ew a VOtes an re ate eas
Workforce Engagement people’s names change due to marriages, divorces, etc. when the name changes, the username needs to be 5

VOTE changed asw since most of the time the username is Firstinitial +Lastname or Firstname.Lastname.

Cuczontly aditing icooi

Management (PureConnect)




Create a New Idea

v" Click on Add a Product Idea on the

homepage

GENESYS

PureConnect

Add a Product Idea

My ideas
My votes
My subscriptions
FILTER BY STATUS
Community Review
Under PM Review
Accepted
In Development
Delivered
Will not implement

Not Currently Planned

Feature Already Exists

PureConnect Ideas

Welcol o the Genesys Product Ic 'you to participate by voting on, commenti n, and creating new ideas. All
new s will be evaluated jointly by the Genesys Product Management & Engineering teams, and the next steps will be clearly
comyhunicate isimportant to note that while not all submitted ideas will be executed upon, community feedback will play a key role
in influencing which ideas are.

Before you submit an idea, please perform a search to determine if 2 similar idea has already been submitted.
king for troubleshooting help or are wondering how to us:
not use the ideas portal to rej bugs.

our products and services, please contact

Recent Trending Popular # Home

Work Test80 «
Allow Skills level change in ICBM
It is @ common request from the business to be able to change skills level f|

Created about 1 month ago by Laurent Pret
Open Pla

Detailed email data

In the past we had a customized system on CIC 3.0 to view certain parts ©
The systemn had a possibility to exclude certain days from the service levell
weekend for calculating the service ...

Created about 1 month aga by
nbound {PureConnect)

s Bragt
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v" Select Product from drop-down
v Add your Idea title
v" Add your Idea details and “Share” Idea

Add a Product Idea

Choose a Product Category for this idea

Digital (PureConnect)

What is your idea?

summary of t

Please provide additicnal details

B I U S

ho would benefit from it, how should it work?
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That Was Easy!!

That’s it!!

You will receive email notifications for “Thank You”, “Status Change”, “Admin
Response” and “New Comment”

Come back to the Ideas Portal frequently to view your Idea and new Ideas.

Engage with your peers by voting and commenting on their ideas!
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Commonly Asked Questions

o Where are the Votes from Bright Ideas?

e We did not migrate votes from Bright Ideas into the Product Ideas Lab. This is because we introduced
two new processes. First, Ideas will be reviewed only once they reach the designated vote threshold.
Secondly, we limit each user to 10 votes in order to further emphasize prioritization. We wanted a
fresh start for our ideas so that our PM team can best prioritize your current needs.

o Why haven’t all my ideas been migrated?

e We migrated ~20% of the ideas within Bright Ideas. In order to be qualified for migration, an idea
needed to have at least 10 unique votes. It was determined that any idea with less then 10 unique
votes should have been rejected within Bright Ideas and should not be transferred into the Product
Ideas Lab. Feel free to resubmit ideas as you feel necessary.
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