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This document provides a master index of the following documents:

* Reporting 7.5 Deployment Guide (DEP)

* Reporting 7.2 Data Sourcer User’s Guide (DS)

* Reporting 7.2 ETL Runtime User’s Guide (ETL)

* Reporting 7.2 Report Generation Assistant User’s Guide (RGA)
* Reporting 7.5 CCPulse+ Administrator’s Guide (CCP+)

* Reporting 7.5 Reference Manual (REF)

The abbreviations in parentheses following each document title above are those used to preface the page
numbers for which referenced material is found. Information about the dropTransferredTables runtime
parameter, for example, can be found in the Deployment Guide on page 24, the Data Sourcer User’s Guide on
page 58, and the ETL Runtime User’s Guide on pages 50 and 67.

dropTransferredTables runtime parameter. . . . ... ... ... .. DEP: 24, DS: 58, ETL: 50, 67

You are directed to the remaining Reporting documents, which consist of three online help files and four
Physical Data Models (PDMs), for material pertaining specifically to those subjects. The online help files are
not paginated; therefore, their key terms cannot be incorporated into this master index. The help files include:

* Reporting 7.2 Data Modeling Assistant Help
* Reporting 7.2 ETL Assistant Help
* Reporting 7.5 CCPulse+ Help

The four PDM documents are not indexed. Refer directly to the document for your RDBMS for information
about Data Mart schema:

* Reporting 7.2 Physical Data Model for an Oracle Data Mart

* Reporting 7.2 Physical Data Model for a Microsoft SQL Data Mart
* Reporting 7.2 Physical Data Model for a Sybase Data Mart

* Reporting 7.2 Physical Data Model for a DB2 Data Mart

The Genesys 7.5 Combined Log Events Help file and the Genesys 7 Migration Guide also include some
information about Reporting which is not indexed in this document.
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A
accept-clients-in-backup
configuration option . . . . . ... DEP: 83
accounts
for Data Sourcer. . .. ........... DEP: 35
for ETL Runtime. . . ... ... ...... DEP: 35
ActionDelay object
in threshold scripts . . . . ... ... .. CCP+: 54
actions
ActivateWebBrowser. . . . . ... ... CCP+: 70
CCPulseNotifierin ... ......... CCP+: 56
CFGDbid object . . . .. ......... CCP+: 55
CFGObjectID object . . . ... ... .. CCP+: 55
CFGTenantDbid object. . . . . ... .. CCP+: 55
CFGTypeobject. . . . ... .... ... CCP+: 56
color enumeration objects. . . . . . .. CCP+: 57
configuration objects . . . . .. ... .. CCP+: 55
example. . . ....... ... ... ... CCP+: 66
ExecuteProcess. . . . ... ... .... CCP+: 68
explanation of predefined actions . . . CCP+: 66
Hide . .................... CCP+: 66
Hideobject. .. ... ... ........ CCP+: 56
PCSpeakerAudioAlert . . ... ... .. CCP+: 68
ResetColor . . .. ............. CCP+: 67
ResetColor object. . . . ... ...... CCP+: 56
SendE-MailwithCDO. . .. ..... .. CCP+: 69
SetColor. . . . ........ ... ..... CCP+: 67
SetColor object . . ... ......... CCP+: 56
Show. .. ...... ... ... ... CCP+: 67
Showobject . .. ............. CCP+: 56
using with thresholds. . . . . . ... .. CCP+: 66
WAVAudioAlert. . . . ........ ... CCP+: 67
ActionsStorageFullPath
configuration option . . . . . ... CCP+: 21
activate-new-layouts configuration
option. . . ... .. DEP: 20, DS: 14, 22, 27
ActivateWebBrowser action . . . . .. .. CCP+: 70
activating
report layouts . . ... .. .. DEP: 23,DS: 19, 22
adding
collectionunits. . . . ........ ... DEP: 133
administrative privileges
for CCPulse+. . . .............. DEP: 32
forDMA. . .. ... ... .. ... ... DEP: 32

administrators
setting up in Configuration Manager . DEP: 122

agent login

troubleshooting problems . . . . . . .. CCP+: 73
AgentLoggedin threshold. . . . ... ... CCP+: 61
AgentLoggedOut threshold . . .. .. .. CCP+: 61
agg log-level option . . . .. ......... ETL: 62
agg runtime parameter . . ... .. ... .. ETL: 44
agg onlymode . . ............... REF: 20
aggOnly runtime parameter . . . ... ... ETL: 45
aggQuota runtime parameter . . . ... .. ETL: 45
4

aggregatingdata . . . ............. ETL: 71
Aggregation frame . . . ... ... ... .. RGA: 28
aggregation levels

defined. . . . ... .. ... ... ... ... ETL: 71
Aggregation module . . . .. ... ... ETL: 15,71

described . . . ....... ... .. ... ETL: 71

ETL Service Starter. . . . . ... ..... DEP: 26
aggregations

calculating numberof. . .. ... .. ... DEP: 41

partial period . . . .. ... ... ... ... ETL: 72
AIX

JRE supportedfor. . . . .......... DEP: 31
Alarm Condition Wizard. . . . . .. DS: 51, ETL: 65
alarm conditions

setting . . . ... ... ... DS: 50
algorithms

purge. . . ... ETL: 96

tenantpasswords . . .. ... ....... ETL: 87
alias log-leveloption. . . ... .. ...... ETL: 62
alllogoption. . ............ DS: 41,ETL: 34
_all_log-leveloption. . . ........... ETL: 62
architecture

CCPulse+. .. ................ DEP: 27

Framework . . . ... ......... ... DEP: 14

real-time reporting. . . . ... ....... DEP: 27

Reporting Services . . . .. ... ..... DEP: 15
assigning

application priorities. . . . . .. ... .. DEP: 100
autorestart . . . ... ... L DEP: 116
B
backup

Configuration Server . . . . ... ... .. DS: 54
backup Data Sourcer

creating and configuring. . . .. ... .. DEP: 85

function . .. ... .. L DEP: 83
badchunks.sgl. ... ... ........... DS: 61
basic statistics. . . . ... ........ .. CCP+: 46
Basic Statistics Only field. . . . . ... .. RGA: 26
binding . ..................... DS: 31
BrioQuery Designer . . . ........... RGA: 5
Broadcastserver . . ... .......... RGA: 32
buffering log option. . . . . ... .. DS: 34, ETL: 26
C
calculating

DataMartsize . . .. ............ DEP: 42

number of aggregations . . . . ... ... DEP: 41

number of collection units . . . . . . . .. DEP: 43

number of requests. . . . ... ... ... DEP: 38

raw datasize. . .. ... . ... ... ... DEP: 41
calendarweeks . . . . ....... . ... .. ETL: 73
CampaignActivated threshold . . . . . . . CCP+: 62
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CampaignDeactivated threshold . . . . . CCP+: 62
cancelevent. . ... .............. ETL: 65
Canned Reportfield. . .. ......... RGA: 25
capturing
agent-type statistics . . ... ..... .. REF: 13
routing statistics by skill . . . . . ... .. REF: 13
cartridgemode . .. ... ........... DS: 18
IS Data Sourcer. . . . ........... DEP: 23
CCPulse+ ... .............. DEP: 25, 26
administrative privileges. . . . . ... .. DEP: 32
architecture. . . ... ... ... ... .. DEP: 27
installing silently. . . . ... ....... CCP+: 13
Internet Explorer required. . . . ... .. DEP: 33
monitoring object status . . . . . ... .. DEP: 26
OCXs . ... DEP: 33
prerequisites . . . .. ... ... ... ... DEP: 32
server connections . . . . ... ... .. CCP+: 41
uninstalling . . . .............. DEP: 130
using composite metrics. . . . ... .. CCP+: 38
CCPulse+ application objects
creating . . .. ... ... ... L. DEP: 72
upgrading. . . ... ... DEP: 70

CCPulse+ performance

dependency on

formula-based statistics. . . . ... .. REF: 31
dependency on interval granularity . . . REF: 35
dependency on notification frequency . REF: 30
dependency on number of objects .REF: 32, 34
dependency on number of statistics . . REF: 29
dependency on nhumber of thresholds . REF: 28

dependency on time intervals . . . . .. REF: 35

historical reporting . . ... ... ... .. REF: 33

real-time reporting . ... ......... REF: 27
CCPulse+ status bar. . . .. ... .. CCP+:42,43
CCPulse+ Wizard . . .. ... ....... DEP: 47
CCPulseNotifier

predefined object . . . ... ....... CCP+: 56
CfgAppName runtime parameter. . . . . . ETL: 45

CfgAppPassword runtime parameter . . .ETL: 45
CFGDbid object

inactionscripts . . ............ CCP+: 55
CFGObijectID object

inactionscripts . . ............ CCP+: 55
CFGTenantDbid object

inactionscripts . . . ........... CCP+: 55
CFGType object

inactionscripts . . ............ CCP+: 56
CfgUser runtime parameter . . .. ... .. ETL: 46
CfgUserName runtime parameter . . . . . ETL: 46
CfgUserPassword runtime parameter. . .ETL: 46
changing . ... ................. DS: 49
Chartsfield. . . . ............... RGA: 30
check-point log option. . . . . . .. DS: 38, ETL: 31
Choose Destination Location . . DEP: 91, 94, 119
chunk write time . . . ... ......... DEP: 132
chunkBufferQuota runtime parameter . . .ETL: 46
chunkQuota runtime parameter. . . . . .. ETL: 46
chunksAtOnce runtime parameter . . . . . ETL: 47
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CLASSPATH environment variable. . DEP: 92, 95

collectingdata. . . .. ... .. DEP: 21, 22, DS: 17

collection units
adding . .. ... L DEP: 133
calculating numberof. . .. ... ... .. DEP: 43
deactivating. . . ... ........... DEP: 136
defined. . .. ............ DEP: 17,DS: 12
for Internet-based interactions . . . . . . DEP: 18
for voice interactions . . . ... ... ... DEP: 18
removing .. ................ DEP: 135

collectorsection. . . . ... .......... DS: 26

CollectorDefault time profile . DEP: 21, 22, DS: 49
colors

RGB colorcodes . . ........... CCP+: 57
column names
intemplates. . . . ............. CCP+: 38
linking objectsusing . .. ........ CCP+: 38
command configuration option. . . . . . .. ETL: 20
command log-level option . ... ... ... ETL: 62
common log options . . . . DS: 33-43, ETL: 25-36
all .. ... .. DS: 41,ETL: 34
buffering. . . .. ...... . ... DS: 34, ETL: 26
changes from7.0to 7.1 ... .. DS: 48, ETL: 41
changes from7.1to7.2 ... .. DS: 48, ETL: 41
check-point. ... ......... DS: 38, ETL: 31
compatible-output-priority . . . . DS: 40, ETL: 32
debug . ............. .. DS: 43, ETL: 36
default-filter-type. . . . .. ... ... ... ETL: 39
expire .. ... DS: 36, ETL: 28
interaction. . . ... ........ DS: 42, ETL: 35
keep-startup-file . . . .. ..... DS: 35, ETL: 27
<keyname> ................. ETL: 40
mandatory options . . ... ... DS: 33, ETL: 25
memory . . ............. DS: 39, ETL: 31
memory-storage-size. . . . . .. DS: 39, ETL: 31
message _format. . . ... .. .. DS: 37,ETL: 29
messagefile. . .. .... ... .. DS: 36, ETL: 28
print-attributes . . . .. ... ... DS: 38, ETL: 30
segment. . ............. DS: 35, ETL: 27
spool. . ... . ... ... DS: 39, ETL: 31
standard. . . ............ DS: 42, ETL: 35
time_convert . . .......... DS: 37, ETL: 30
time_format. . . ....... ... DS: 38, ETL: 30
trace . . ............... DS: 43, ETL: 36
verbose . . ... ... L DS: 34, ETL: 26
communication-alarm
runtime parameter. . . . . .. ETL: 47,64
compatible-output-priority
log option. . .. ....... DS: 40, ETL: 32
composite metrics . . ... ... ... ... CCP+: 38
conf runtime parameter . . . . ... ... .. ETL: 47
ConfigServer Proxy . ......... DEP: 60, 106
Configuration Layer . . ... ... ... DEP: 14, 26
configuration objects
inactionscripts . . ............ CCP+: 55
configuration options. . . . .. .. ... ETL: 17,84
accept-clients-in-backup. . . .. ... .. DEP: 83
ActionsStorageFullPath . . . ... ... CCP+: 21
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activate-new-layouts . . . . ... ... DEP: 20, 27
collectorsection. . . . ............ DS: 26
common log options . . .DS: 33-43, ETL: 25-36
create-sample-templates . . . . ... ... DS: 27
CurrentStateEnable. . . . ... ... .. CCP+: 26
CurrentStateRefreshinterval . . . . . . CCP+: 30
data-excess-high threshold. . . . . .. .. DS: 28
data-excess-low-threshold . . . . ... .. DS: 28
data-flow-check-interval . . . . ... .. .. DS: 28
data-flow-timeout . . . .. ... ....... DS: 29
data-table-size. . . . . ... ... ... ... DS: 29
DelayBeforeRemoval. . . . .. ... .. CCP+: 30
DNLoggedOut . . . . ........... CCP+: 25
emergency-save-directory . ... ... .. DS: 31
EnableDNAliases . . . .. ........ CCP+: 21
ETL service starter section . . . ... .. ETL: 18
ExtendedCurrentStatus . . . . ... .. CCP+: 29
IgnoreNewObjectNotifications . . . . . CCP+: 26
jdbeurl . ... DS: 29
management-port. . . ... ... ... ... DS: 30
mandatory options . . . ... .. DS: 33, ETL: 25
MaxNumberOfAgents . . . . ... ... CCP+: 30
person-presentation-format. . . . ... .. DS: 30
QueryStorageFullPath . . . . ... ... CCP+: 21
SafeScriptMode . . . ... ... ... .. CCP+: 27
ShowAgentLoginID. . . . ........ CCP+: 22
ShowAgentSkills . .. .......... CCP+: 22
ShowDurationBeforeStatusName . . . CCP+: 24
ShowStatusReasons . . . . . . . .. CCP+: 22,23
StatProfileStorageFullPath . . . . . .. CCP+: 21
TemplatesStorageFullPath . . . . . .. CCP+: 21
ThresholdsStorageFullPath. . . . . . . CCP+: 21
trans_batch_ mode . ... ......... DEP: 31
use-prepared-statements . . . . ... ... DS: 31
UseStatServerVirtualGroups . . . . . . CCP+: 27
WorkspaceAutoLoad. . . . .. ... .. CCP+: 28
WorkspacesStorageFullPath . . . . . . CCP+: 21
Configuration Server. . . . ... ...... DEP: 22
required version. . . ... ... ... ... DEP: 29
Configuration Tracking module . . . . ETL: 15,81
configuration wizards
predeployment prerequisites . . . . . .. DEP: 29
Configuration-Object Tracking module
ETL Service Starter. . . .. ... ..... DEP: 26
configuring
application objects . . . ... .. DEP: 62, 65, 72
Data Sourcer to use a CSProxy . . . . . DEP: 60
the database connection file . . . . . .. RGA: 17
connection failures
Configuration Server . . . ... ... .. CCP+: 42
DataMart. ................. CCP+: 44
StatServer . . ....... ... ... .. CCP+:43
connections
DataMart. . ... ............. CCP+: 37
InffoMart. . . ........ ... .. CCP+: 40

Contact Center Analyzer

Reporting Wizard. . . . ... ... DEP: 47
Contact Server Database. . . .. ... .. DEP: 17
conventions

document . . ............. DS: 7,RGA: 6
createdb runtime parameter . . . ... ... ETL: 47
createdb.properties file . . . .DEP: 97,98, ETL: 99
create-sample-templates

configuration option . . . . ... .. DS: 27
create-sql log-level option . . .. ... ... ETL: 62
creating

an ODBCuserDSN . . ... ... ... RGA: 12
CCPulse+ application objects . . . . .. DEP: 72
Data Sourcer application objects . . . .DEP: 57

database accounts . . . ... ....... DEP: 35

default report layouts. . . . ... .. ... DS: 22

fiters. ... ... .. ... .. . ... ... REF: 14

objectgroups. . . ... ....... DEP: 133, 136

Stat Server application objects. . . . .. DEP: 72
cumulative statistical categories. .DEP: 23, DS: 18
current status

determining. . . . ...... .. ..... CCP+: 47
CurrentStateEnable configuration optionCCP+: 26
CurrentStateRefreshinterval

configuration option . . . . .. .. CCP+: 30
custom statistics

determining current status. . . . .. .. CCP+: 47

formatting return values . . . . . .. .. CCP+:51
customizing

DeltaAvgTime . ... ........... CCP+: 34

DeltaCntCalls. . . . . ... ........ CCP+: 34

DeltaTotalTime. . . . ... ........ CCP+: 34

FormatAgentinfo. . . . . ...... ... CCP+: 34

GraphAxisFontSize. . . . ... ... .. CCP+: 33

GraphBkColor . . .. ........... CCP+: 33

GraphTileFontSize . . ... ....... CCP+: 33

GridFontSize . . . . ... ... .. ... CCP+: 33

HistoricalUpdateFrequency . . . . . .. CCP+: 35

IntervalForCurrentUpdate . . . . . . .. CCP+: 35

NotifyEvery . . ... ............ CCP+: 35

Windows Registry settings . . . . . .. CCP+: 32
CustomStatistic section . . . . .. ... .. CCP+: 29
D
data aggregation . . . ... .......... ETL: 71
Data Collection Services . . . . . DEP: 15, REF: 19

componentsof. . .............. DEP: 17

defined. . ... ........... DEP: 17,DS: 12

distributed architecture. . . . .. ... .. DEP: 43
DataMart. . ... .......... ETL: 67, RGA: 11

calculating sizeof. . . . ... ... .... DEP: 41

configuring . . .. ... .. ... .. ... DEP: 65

distributed architecture. . . . . ... ... DEP: 43

estimating sizeof . . . ... ........ DEP: 40

initializing . . . ................ DEP: 97

installing on Windows . . ... ... ... DEP: 93
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prerequisites . . . . ... ... ....... DEP: 32
tablespaces. . . .. ... ... ... DEP: 35
uninstalling . . ... ............ DEP: 128
using with CCPulse+. . . . .. ... .. CCP+: 37
Data Mart connections . . . ... ..... CCP+: 37
Data Mart Services. . . . .. ... DEP: 15, REF: 19
Data Martweeks . . .. ............ ETL: 74
Data Modeling Assistant . . . . ... ... DEP: 17
See DMA.
Data Modeling Assistant application objects
upgrading. . . . ........ ... ... . DEP: 61
Data Sourcer
database accountsfor. .. ... .. ... DEP: 35
instalingonUnix . .. ........... DEP: 92
installing on Windows . . . ... ... .. DEP: 90
prerequisites . . . .. ... ... ... ... DEP: 31
specifying connections. . . . ... .. .. DEP: 22
uninstalling . . . .............. DEP: 129
data sourcer
manually configuring. . . .. ... .. DEP: 84, 85
operatingmode . . . ... .. ... .... DEP: 84
Data Sourcer application objects
creating . . ......... .. .. ... . DEP: 57
upgrading. . .. .......... ... .. DEP: 56
Data Sourcer sections
collector. . .. ........ ... ..., DS: 26
Data Sourcerservers . . .. ... ...... DS: 17
Configuration Server. . . . . DEP: 21,22, DS: 17
DBServer. .. ........... DEP: 21,DS: 14
Internet Contact Server . . . . .. ... .. DS: 18
StatServer . . ... ... ... DEP: 21, 22, DS: 18
Data Sourcers in HA architecture. . . . . . DS: 15

Database Access Points . . . DEP: 20, 58, 66, 103
database connection file

configuring . . . . ... .. ... .. .... RGA: 17
Database Connection Wizard . . . . . RGA: 17,18
databases

capacity requirements . . . . . ... ... DEP: 34

creatingaccounts. . . . ... ....... DEP: 35

DB2 preparation. . . . ... ........ DEP: 36

initialization parameters . . . . . ... .. DEP: 36

names. . ... ................ DEP: 35

number of threads . . ... ... ..... DEP: 34

preparations . .. .............. DEP: 33

stored procedures. . . ... ... ... .. DEP: 36

supported. . . ... .. L DEP: 33

data-excess-alarm runtime parameter ETL: 48, 64
data-excess-check-interval

runtime parameter. . . .. ... .. ETL: 48
data-excess-high-threshold

configuration option . . . . ... .. DS: 28
data-excess-low-threshold

configuration option . . . . ... .. DS: 28

data-excess-threshold runtime parameter ETL: 48
data-flow-alarm runtime parameter. . ETL: 49, 64
data-flow-check-interval

configuration option . . . . ... .. DS: 28
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data-flow-check-interval

runtime parameter. . . . . ... .. ETL: 49
data-flow-timeout configuration option. . . DS: 29
data-flow-timeout runtime parameter. . . .ETL: 49
dataset names

creating . . ................. RGA: 12
data-table-size configuration option . . . . DS: 29
daylight saving time . . . ... ....... REF: 37
DBServer . ................ DEP: 17, 23

troubleshooting connection
problemswith . . .. .......... CCP+:75
DB2

default port number. . . .. ... .. ... DEP: 99

preparations . ... ............. DEP: 36
dba_pass runtime parameter . . ... ... ETL: 49
dba_user runtime parameter. . . . .. . .. ETL: 49
deactivating

collectionunits. . . . ........... DEP: 136

report layouts. . . . ... . ... DEP: 134, DS: 19
deadlockThreshold runtime parameter . .ETL: 50
debug log option . . .. ... .... DS: 43, ETL: 36
debug log-level option. . . . ... ... ... ETL: 62
default time profile . . . .. ... ....... DS: 49
default-filter-type log option . . . ... ... ETL: 39
defaults

ETL Runtime default processes . . . . . DEP: 99

forpurgingdata . . ... .......... ETL: 96
defining

purgerules . . ............... DEP: 134
DelayBeforeRemoval

configuration option . . . . .. .. CCP+: 30
deleting

the emergency save files . . .. ... .. DS: 59
DeltaAvgTime

customizing in Registry . . . ... ... CCP+: 34
DeltaCntCalls

customizing in Registry . . . . ... .. CCP+: 34
DeltaTotalTime

customizing in Registry . . . . ... .. CCP+: 34
Detailsfield. . . .. .............. RGA: 28
detectevent . . ... ...... .. ...... ETL: 65
determining

yourDB2port . ............... DEP: 99

disconnected servers
connecting to a backup
Configuration Server. . . . . ... ... DS:54
reconnecting to Configuration Server. . DS: 54
reconnecting to Internet

Contact Server . . . ... ...... DS: 54,55
displaying agents
troubleshooting problems with . . . . . CCP+: 75
dist-pooling log-level option . . . ... ... ETL: 62
distributed architecture
for Data Collection Services . . ... .. DEP: 43
DMA. ... . DEP: 19
administrative privileges. . . . ... ... DEP: 32
configuring . . . . ........... DEP: 62, 72
.
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installing. . . ................. DEP: 89

OCXs for

prerequisites . . . . ... . ... ... ... DEP: 32

restrictions regarding ICS . . . . . . . .. DEP: 19

uninstalling . . . .............. DEP: 128
DN aliases

in CCPulse+displays . ......... CCP+: 21
DN numbers

in CCPulse+ displays . . ........ CCP+: 21
DNLoggedOut configuration option

customizingicons. . ... ........ CCP+: 25
DNLoggedQuticon. . . ... ........ CCP+: 25
dontUpdateStats runtime parameter. . . .ETL: 59
double counting statistics. . . .. ... ... REF: 14
downloading

JRE. . ... ... DEP: 95
drop log-leveloption. . . . .. ... ... .. ETL: 62

dropTransferredTables runtime
parameter . . DEP: 24, DS: 58, ETL: 50, 67

DSNs

creating . . .. ... ... ... ... RGA: 12
E
EIS

defined. . . . ...... ... .. .. .. .. RGA: 19
EIS Connectwindow . . .......... RGA: 20
EIS Select Layout window . . . . ... .. RGA: 23
EIS Select Object Type window. . . . . . RGA: 22
EIS Select Tenant window . . . . ... .. RGA: 21
EIS Select View window . . ... ... .. RGA: 24
EISwindows. . .. .............. RGA: 19
emergency save file directory . . . . . .. DEP: 58
emergency save files . . . . ... ... .. DEP: 132

algorithm . . .................. DS: 57

deleting . . ................... DS: 59

extractingdata. . .. ............. DS: 59

resolvingregularuse. . . . ... ...... DS: 58
emergency-save-directory

configuration option . . . . . DS: 31, 55, 58
EnableDNAliases configuration option .CCP+: 21
environment variables

CLASSPATH. . ... .......... DEP: 92, 95

PATH. . . . ... . DEP: 95
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runtime parameter. . . . ... ... ETL: 59
syncDimWithGlobalCatalogTimeout
runtime parameter. . . . . ... .. ETL: 59
SYNONYMS . . . . . .o ETL: 85
syntax. . . ... CCP+: 46
system identification number (SID)
forOracle. ... ............ ... DEP: 35
T
Table Alias field. . . . ............ RGA: 26
tables
recording timeinODS . . . . ... .. .. REF: 40
recording time in the Data Mart . . . . . REF: 43
tablespaces
forDataMart. . . . ............. DEP: 35
forODS . . . ... ... . .. ... DEP: 35
TAT module
ETL Runtime. . ........... DEP: 135, 136
templates
columnnamesin . ............ CCP+: 38
TemplatesStorageFullPath
configuration option . . . . .. .. CCP+: 21
Tenant Alias Tracking module . . . . . . ETL: 15,5

Tenant Alias Update module
See TAT module.
Tenant Alias-Tracking module

assigning tenant user names. . . . . .. ETL: 87

password algorithm. . . . ... ... ... ETL: 87
tenantsynonyms. . . ... .. ... ... .. ETL: 85
tenants

trackingchanges . . ............ DEP: 25
tenants_alias_update.log. . . .. ... ... ETL: 87
14

tenants_alias_update.properties file ETL: 90, 100
tenants_shortcut runtime parameter . ETL: 59, 88

testing
your data source. . . .. ... ... ... RGA: 16
threads
numberrequired. . .. ... ... ... .. DEP: 34
thread-wait log-level option. . . . ... ... ETL: 63
thresholds
ActionDelay object . . . . ... ... .. CCP+:54
AgentLoggedin. . . .. ... . ... ... CCP+: 61
AgentLoggedOQut . ... ......... CCP+: 61
CampaignActivated . . . . .. ... ... CCP+: 62
CampaignDeactivated . . . . . ... .. CCP+: 62
Exactvalue . . ... ............ CCP+: 62
ExactValueWDuration . . ... ... .. CCP+: 62
example. .. ......... ... . ... CCP+: 60
GreaterThanLimit . . . .. ... ... .. CCP+: 63
GreaterThanLimitWDuration . . . . . . CCP+: 63
LessThanLimit. ... ........... CCP+: 63
LessThanLimitWDuration . . . . .. .. CCP+: 64
LessThanSpecifiedLimit . . . . ... .. CCP+: 63
NotEqual . ................. CCP+: 64
NotEqualWDuration. . . .. .. ... .. CCP+: 64
OutOfRange . .. ............. CCP+: 64
OutOfRangeWDuration . . . ... ... CCP+: 65
predefined explained . . . ... ... .. CCP+: 61
Resultobject . . ... ........... CCP+:54
StatAction objects . . . . . ... ... .. CCP+: 58
StatAlias object . . . ... .. ... ... CCP+: 54
StatReasons object. . . ... ... ... CCP+: 55
StatValue object . . . ... ... ... .. CCP+: 54
using with actions . . . . . ... ... .. CCP+: 59
WithinRange . . .. ............ CCP+: 65
WithinRangeOfvalues . . . . ... ... CCP+: 65
WithinRangeWDuration . . . . ... .. CCP+: 65
ThresholdsStorageFullPath
configuration option . . . . .. .. CCP+: 21
time changes
how Data Sourcer handles . . . ... .. REF: 40
how DMAreports . . ... ... ... ... REF: 41
how ETL Runtime handles . . . . . . .. REF: 42
how IS Data Sourcer handles time . . .REF: 40
how Stat Server handles. . . . . ... .. REF: 39
time conversions
JRE. . .. ... REF: 38
time intervals
default . . .. ........ ... ... ... REF: 20
timeprofiles . . ................ DEP: 21
changing. . . ................. DS: 49
default . . . ....... ... ... . ... DS: 49
TIME_ZONE table . . . ... ........ REF: 37
time zones
number of variations . . . . ... ... .. REF: 37
time_convert log option . . . . . .. DS: 37, ETL: 30
time_format log option. . . . . . .. DS: 38, ETL: 30
time-based notification modes. . . . . .. REF: 10
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trace logoption. . . ... ... ... DS: 43, ETL: 36
tracking
deletedtenants . .. ............. DS: 22
monitored objects. . . .. ... ... ... DEP: 25
newtenants .................. DS: 22
tenantchanges . .............. DEP: 25
trans_and aggmode . . ........... REF: 20
trans_batch_mode configuration option. DEP: 31
transformation mode. . . . . ... ... ... REF: 20
Transformation module . . . . DEP: 26, ETL: 15, 67
ETL Runtime. . .............. DEP: 134
transformation process . . . ... ... ... ETL: 67
transOnce runtime parameter. . . . .. .. ETL: 59
troubleshooting
agent loginissues. . . .......... CCP+: 73
agent missing from displays . . . . .. CCP+: 75
general SQL servererror . . ... ... CCP+: 76
Import/Export Utility disabled. . . . . . CCP+: 74
missing Stat Server. . .. ... ... .. CCP+: 77
monitoring agent activity. . . . . .. .. CCP+: 76
no DB Server connection . . . . .. .. CCP+: 75
no historical associations . . . . . . .. CCP+: 77
Stat Server disconnect. . . . . ... .. CCP+: 76
wizards disabled. . . . . ... ... ... CCP+: 74
Tru64/Alpha
JRE supported for. . . ........ ... DEP: 31
supported version. . . ... .. ... ... DEP: 31
T-Server . ... .. ... ... DEP: 22
U
uninstalling
CC Analyzer DataMart . . .. ... .. DEP: 128
CC Analyzer Data Modeling Assistant DEP: 128
CC Analyzer Data Sourcer . . .. ... DEP: 129
CCPulse+. . . ............... DEP: 130
updateAllStats runtime parameter . . . . . ETL: 60
updateStatsAfter runtime parameter . . . .ETL: 60
upgrading
CCPulse+ application objects . . . . .. DEP: 70
Data Modeling Assistant
applicationobjects . . . . ... ... .. DEP: 61
Data Sourcer application objects . . . . DEP: 56
ETL Runtime application objects . . . . DEP: 64
use-prepared-statements
configuration option . . . . . .. .. DS: 31
user names
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TAT-assigned. . ... ............ ETL: 87
user runtime parameter . . . . .. DEP: 97, ETL: 60
Userinterface section . . .. ...... .. CCP+: 21
users

settingup . . ................ DEP: 121
UseStatServerVirtualGroups

configuration option . . . . .. .. CCP+: 27
using SCI

to start Data Sourcer . . . . . ... ... DEP: 106

to start the ETL Runtime Starter . . . . DEP: 112
Vv
verbose log option . . . . ... ... DS: 34, ETL: 26
Viewsection. . ................ CCP+: 30
virtualqueue. . . . . ... ... oL REF: 14
W
wake log-level option . . ... ........ ETL: 63
warning log-level option. . . . ... ... .. ETL: 63
watchdog. . ... ....... ... ... .. ETL: 62
WAVAudioAlert action . . . ... ... ... CCP+: 67
week numbers

how ETL Runtime determines . . . . .. ETL: 74
weekends. . ... ... .. ETL: 79
weeks

determining week number. . . . ... .. ETL: 73
wholeWeeks runtime parameter. . . . ETL: 60, 74
Windows 2000SP 4. .. ... .... ... DEP: 30
Windows Registry

customizing settingsin. . . . ... ... CCP+: 32

rootpath. . . ................ CCP+: 33
Windows Server 2003. . . . .. ... ... DEP: 30
Windows XPSP1 .............. DEP: 30
WithinRange threshold . . . .. ... ... CCP+: 65
WithinRangeOfValues threshold . . . . . CCP+: 65
WithinRangeWDuration threshold . . . .CCP+: 65
wizards

troubleshooting problems with . . . . . CCP+: 74
Workspace section. . ... ......... CCP+: 26
WorkspaceAutoLoad

configuration option . . . . .. .. CCP+: 28
WorkspacesStorageFullPath

configuration option . . . . . ... CCP+: 21

write log-level option. . . . .. ... .. ... ETL: 63
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