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This document provides a master index of the following documents:

* Reporting 7.6 Deployment Guide (DEP)

* Reporting 7.6 Data Sourcer User’s Guide (DS)

* Reporting 7.6 ETL Runtime User’s Guide (ETLR)

* Reporting 7.5 CCPulse+ Administrator’s Guide (CCPA)
* Reporting 7.6 Reference Manual (REF)

The abbreviations in parentheses following each document title above are those used to preface the page
numbers for which referenced material is found. Information about the dropTransferredTables runtime
parameter, for example, can be found in the Deployment Guide on page 21, the Data Sourcer User’s Guide on
page 67, and the ETL Runtime User’s Guide on pages 46 and 59.

dropTransferredTables runtime parameter. . . . . ... ... ... DEP: 21, DS: 67, ETLR: 46, 59

You are directed to the remaining Reporting 7.6 documents, which consist of three online help files and four
Physical Data Models (PDMs), for material pertaining specifically to those subjects. The online help files are
not paginated; therefore, their key terms cannot be incorporated into this master index. The help files include:

* Reporting 7.6 Data Modeling Assistant Help
* Reporting 7.6 ETL Assistant Help
* Reporting 7.5 CCPulse+ Help

The four PDM documents are not indexed. Refer directly to the document for your RDBMS for information
about Data Mart schema:

* Reporting 7.6 Physical Data Model for an Oracle Data Mart

* Reporting 7.6 Physical Data Model for a Microsoft SQL Data Mart
* Reporting 7.6 Physical Data Model for a Sybase Data Mart

* Reporting 7.6 Physical Data Model for a DB2 Data Mart

The Genesys Combined Log Events Help file and the Genesys Migration Guide also include some information
about Reporting which is not reflected in this document.
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AgentGrouplD . . ... ....... ... CCPA: 55

AgentiID . . . ... .............. CCPA: 54

Capacities. . . ............. CCPA: 54, 55

DNs ......... ... ... .. ..... CCPA: 54

LoginiD . . ....... .. ... ... ... CCPA: 54

PlacelID . .. ................ CCPA: 54

StartTime . . .. ............ CCPA: 54,55

Status . . ... . ... CCPA: 54

type. . ..o CCPA: 54,55
state predefined object . . . . .. ... .. CCPA: 58
statistics

doublecounting. . ............. REF: 10

historical associations for custom . . . CCPA: 43

time required to process. . . . ... ... REF: 20
StatProfileStorageFullPath

configuration option. . . . ... ... .. CCPA: 23
StatReasons object

in threshold scripts . . . . . ... .... CCPA: 65
Status property . . . . ... ... ... CCPA: 54,57
StatValue object

in threshold scripts . . . .. ... .... CCPA: 64
14

stopping CCPulse+. . . .. ... ...... DEP: 116
stopping Data Sourcer
from the Microsoft Management

Console . . ............... DEP: 102
onUNIX................... DEP: 103
stoppingDMA . . . . . ... ... ... .. DEP: 97
stopping ETL Assistant . . . . .. ... .. DEP: 104
stopping ETL Runtime
on UNIX platforms. . . . ... ... ... DEP: 109
stopping ETL Runtime Starter
on Windows platforms . . . ... .. .. DEP: 109
Storagesection. . . ............ CCPA: 22
storage section
customizing locationof. . . . . ... .. CCPA: 22
storages
customizing locationof. . . . ... ... CCPA: 22
supported databases . . . ... .. DEP: 28,DS: 13
supported operating systems . . ... .. DEP: 26
supported RDBMSs . . . . ... ... ... DEP: 18
surviveLossOfASource
runtime parameter. . . . ... .. ETLR: 52
SwitchID property. . . . ... .. ... .. CCPA: 57
SYNONYMS. . . . . v v e ETLR: 77
syntax. . ........ ... . ... ... CCPA: 52
system identification number (SID)
forOracle . . .. ............... DEP: 30
T
tables
CHUNK_LOG ... ............. REF: 35
recording timeinODS . . . .. ... ... REF: 28
recording time in the Data Mart . . . . . REF: 31
tables OL_CHUNK_LOG . . ... ... .. REF: 35
tablespaces
forDataMart. ... ............. DEP: 29
forODS . . .................. DEP: 29
TAT module
ETL Runtime . . . ... ... .. .. DEP: 127,128
templates
columnnamesin ............. CCPA: 42
TemplatesStorageFullPath
configuration option. . . . .. ... ... CCPA: 23
Tenant Alias Tracking module . . . . ETLR: 12,77
Tenant Alias Update module
See TAT module.
Tenant Alias-Tracking module
assigning tenant user names. . . . . . ETLR: 78
password algorithm. . . . ... ... .. ETLR: 79
tenantsynonyms . . . ... ... ... ETLR: 77
tenants
trackingchanges . ... ....... ... DEP: 22
tenants_alias_update.log. . . . . ... .. ETLR: 78

tenants_alias_update.properties file ETLR: 81, 93
tenants_shortcut runtime parameter ETLR: 52, 79
threads
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number required. . . . ... ... ... .. DEP:
thread-wait log-level option . . . ... .. ETLR:
thresholds
ActionDelay object . . . ... ... ... CCPA:
AgentLoggedin . . ... ... .... .. CCPA:
AgentLoggedOQut . . . ... ....... CCPA:
CampaignActivated. . . . ... ... .. CCPA:
CampaignDeactivated . . . . . ... .. CCPA:
Exactvalue . . . ... ..... ... ... CCPA:
ExactValueWDuration . . . . ... ... CCPA:
example. . . ............. ... CCPA:
GreaterThanLimit. . . .. ........ CCPA:
GreaterThanLimitWDuration . . . . . . CCPA:
LessThanLimit. . . . ... ........ CCPA:
LessThanLimitWDuration. . . . . . .. CCPA:
LessThanSpecifiedLimit. . . . ... .. CCPA:
NotEqual .. ................ CCPA:
NotEqualWDuration . ... ..... .. CCPA:
OutOfRange . . .. ............ CCPA:
OutOfRangeWDuration . . . . ... .. CCPA:
predefined explained. . . . . ... ... CCPA:
Resultobject. . . .. ........... CCPA:
StatAction objects. . . . ... ... ... CCPA:
StatAlias object . . ... ... ... ... CCPA:
StatReasons object. . . . ... ... .. CCPA:
StatValue object. . . ... ... ... .. CCPA:
using withactions. . . . . ... ... .. CCPA:
WithinRange . . . . ... ... ...... CCPA:
WithinRangeOfValues . . . . ... ... CCPA:
WithinRangeWDuration . . . . .. ... CCPA:
ThresholdsStorageFullPath
configuration option. . . . ... ... .. CCPA:
time changes
how Data Sourcer handles . . . . . . .. REF:
how DMAreports . . ... ...... ... REF:
how ETL Runtime handles . . . . . . .. REF:
how IS Data Sourcer handles time . . . REF:
how Stat Server handles . . . . ... .. REF:

time conversions

time intervals

default. ... ................. REF:
time profile

changing . ........ ... ... ... .. DS:
timeprofiles . . . ............... DEP:

default. .. ................... DS:
time zones

TIME_ZONE table . ... ......... REF:

number of variations . . . .. ... .. .. REF:
time_convert log option. . . . . . DS: 39, ETLR:
time_format log option. . . . . . . DS: 40, ETLR:
time-based notification modes. . . . . . .. REF:
trace logoption. . . .. ... ... DS: 48, ETLR:
tracking

deletedtenants . ... ... ......... DS:

monitored objects. . . ... ... ... .. DEP:

newtenants .................. DS:
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56

64
71
71

72
72
72

73
73
73

73
74

74
75
71

68
64
65

69
75

75
23

28
29
30
28
27

1 26

16

57
18
57

25
25
27
28
37
33

32
22
32

tenantchanges . .............. DEP: 22
trans_and_aggmode . ........... REF: 16
trans_batch_mode configuration option. DEP: 26
transformation mode. . . . . ... ... .. REF: 16
Transformation module . . . DEP: 22, ETLR: 12, 59

ETL Runtime . . . .. ........... DEP: 126
transformation process . . . .. ... ... ETLR: 59
transOnce runtime parameter . . . . . .. ETLR: 52
troubleshooting

agent loginissues. . . . ... ... ... CCPA: 83

agent missing from displays . . . . .. CCPA: 85

dropped server connections . . ... .. DS: 61

general SQL servererror . . . ... .. CCPA: 86

Import/Export Utility disabled . . . . . . CCPA: 84

missing Stat Server. . . . ... ... .. CCPA: 87

missing statistics. . . ... ... ... ... DS: 63

monitoring agent activity. . . . ... .. CCPA: 86

no DB Server connection . . . . .. .. CCPA: 85

no historical associations . . . . . . .. CCPA: 87

outofmemory . . . ....... ... ... DS: 64

primary data sourcer failure. . . . . . .. DS: 64

Stat Server disconnect. . . . . ... .. CCPA: 86

wizards disabled. . . . . ... ... ... CCPA: 84
T-Server. . . . ... .. ... . . ... DEP: 19
type property. . . .. ... ... .. CCPA: 54,55, 57
U
uninstalling

CC Analyzer DataMart . .. ... ... DEP: 120

CC Analyzer Data Modeling Assistant DEP: 119

CC Analyzer Data Sourcer . . . .. .. DEP: 121

CCPulset+. . ................ DEP: 122

updateAllStats runtime parameter . . . .ETLR: 52
updateStatsAfter runtime parameter . . .ETLR: 53

upgrading
CCPulse+ application objects . . . . .. DEP: 70
Data Modeling Assistant
application objects . . . ... ... .. DEP: 61
Data Sourcer application objects . . . .DEP: 56
ETL Runtime application objects. . . . . DEP: 63
user names
TAT-assigned. . . .. ........... ETLR: 78
user runtime parameter . . . . . DEP: 91, ETLR: 53
user-defined format string . . . . . . CCPA: 60, 61
Userinterface section . . . .. ... ... CCPA: 23
users
settingup . . .......... ... ... DEP: 113
UseStatServerVirtualGroups
configuration option. . . . . . ... ... CCPA: 30
using fake records
for database recovery . . ... ... ... REF: 36
using SCI
to start Data Sourcer . . . . ... ... .. DEP: 99
to start the ETL Runtime Starter . . . . DEP: 105
15
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Vv
verbose log option . . . . ... .. DS: 36, ETLR:
verbose-request-statistics
configuration option. . . . ... .. DS:

Viewsection. . .. ............ .. CCPA:
virtualqueues . . . . .. ... ... ... ... REF:
wW
wake log-level option . . . ... ...... ETLR:
warning log-level option. . . . .. ... .. ETLR:
watchdog. . . ... ... ... ... ... ETLR:
WAVAudioAlert action. . . . .. ... ... CCPA:
week numbers

how ETL Runtime determines . . . . . ETLR:
weekends . ... ... ... . L ETLR:
weeks

determining week number . . . .. .. ETLR:

wholeWeeks runtime parameter . . .ETLR: 53,
Windows Registry

customizing settingsin. . . . . ... .. CCPA:

rootpath. . . ................ CCPA:
WithinRange threshold . . . . . ... ... CCPA:
WithinRangeOfValues threshold . . . . . CCPA:
WithinRangeWDuration threshold . . . .CCPA:
wizards

troubleshooting problems with . . . . . CCPA:
Workspace section. . . .. ... . ... .. CCPA:
WorkspaceAutoLoad

configuration option. . . . ... ... .. CCPA:
WorkspacesStorageFullPath

configuration option. . . . ... ... .. CCPA:
write log-level option. . . . . ... ... .. ETLR:
X
x-conn-debug-all log option . . . . ... .. DS:
x-conn-debug-api log option. . . . ... .. DS:
x-conn-debug-dns log option . . ... ... DS:
x-conn-debug-security log option. . . . . . DS:
x-conn-debug-select log option . . . . . .. DS:
x-conn-debug-timers log option. . . . . .. DS:
x-conn-debug-write log option. . . . . . .. DS:
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66
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