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Master Index

This document provides a master index of the following documents:

* Reporting 8.0 Deployment Guide (DEP)

* Reporting 7.6 Data Sourcer User’s Guide (DS)

* Reporting 7.6 ETL Runtime User s Guide (ETLR)

* Reporting 7.2 Report Generation Assistant User s Guide (RGA)
* Reporting 8.0 CCPulse+ Administrator’s Guide (CCPA)

* Reporting 8.0 Reference Manual (REF)

The abbreviations in parentheses following each document title above are those used to preface the page
numbers for which referenced material is found. Information about the dropTransferredTab Les runtime
parameter, for example, can be found in the Deployment Guide on page 19, the Data Sourcer Users Guide on
page 67, and the ETL Runtime User s Guide on pages 46 and 59.

dropTransferredTables runtime parameter. . . ... ........ DEP: 19, DS: 67, ETLR: 46, 59

You are directed to the remaining Reporting 8.0 documents, which consist of three online help files and four
Physical Data Models (PDMs), for material pertaining specifically to those subjects. The online help files are
not paginated; therefore, their key terms cannot be incorporated into this master index. The help files include:

* Reporting 7.6 Data Modeling Assistant Help
* Reporting 7.6 ETL Assistant Help
* Reporting 8.0 CCPulse+ Help

The four PDM documents are not indexed. Refer directly to the document for your RDBMS for information
about Data Mart schema:

* Reporting 7.6 Physical Data Model for an Oracle Data Mart

* Reporting 7.6 Physical Data Model for a Microsoft SOL Data Mart
* Reporting 7.6 Physical Data Model for a Sybase Data Mart

* Reporting 7.6 Physical Data Model for a DB2 Data Mart

The Genesys Combined Log Events Help file and the Genesys Migration Guide also include some information
about Reporting which is not reflected in this document.
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accept-clients-in-backup
configuration option. . . . .. .. DEP: 41
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for Data Sourcer. . . . ........... DEP: 28
for ETL Runtime. . . ... ......... DEP: 28
Action object properties
Action . .. ... ... .. CCPA: 59
StartTime . . ................ CCPA: 59
type. . . o CCPA: 59
Actionproperty . . . ....... ... ... CCPA: 59
ActionDelay object
in threshold scripts . . . . ... ..... CCPA: 66
actions
ActivateWebBrowser. . . ... ... .. CCPA: 79
CCPulseNotifierin .. .......... CCPA: 68
CFGDbid object. . . . .......... CCPA: 67
CFGObjectID object . . . ... ... .. CCPA: 67
CFGTenantDbid object. . . . ... ... CCPA: 67
CFGTypeobject. . . . .......... CCPA: 68
color enumeration objects. . . . .. .. CCPA: 69
configuration objects . . . ... ... .. CCPA: 67
example. . ................. CCPA: 78
ExecuteProcess. . . ... ........ CCPA: 79
explanation of predefined actions. . . CCPA: 78
Hide ..................... CCPA: 79
Hideobject................. CCPA: 68
PCSpeakerAudioAlert . . ... ... .. CCPA: 79
ResetColor. . ... ............ CCPA: 80
ResetColor object. . . .. ... ... .. CCPA: 68
SendE-MailWithCDO. . ......... CCPA: 80
SetColor. . . ................ CCPA: 81
SetColorobject . . ............ CCPA: 68
Show. . ....... ... CCPA: 81
Showobject .. .............. CCPA: 68
using with thresholds. . . ... ... .. CCPA: 78
WAVAudioAlert. . . . ........... CCPA: 82
Actions property . . ............. CCPA: 59
ActionsStorageFullPath
configuration option. . . . .. .. CCPA: 24

activate-new-layouts
configuration option . .DEP: 15, DS: 13, 21

ActivateWebBrowser action . . . ... .. CCPA: 79
activating

reportlayouts ........... DEP: 18,DS: 17
adding

collectionunits. . .. ........... DEP: 116
administrative privileges

for CCPulse+. . . . ............. DEP: 25

forDMA. . ... ... ... ... . ... DEP: 25

administrators
setting up in Configuration Manager . DEP: 106
agent group capacity
calculation . ................ CCPA: 34
performance . . .. ... ......... CCPA: 34

agent login

troubleshooting problems . . . ... .. CCPA: 87
AgentGrouplD property . . . . ...... CCPA: 57
AgentiD property . . . ... ........ CCPA: 56
AgentLoggedIn threshold. . . . ... .. CCPA: 73
AgentLoggedOut threshold. . . . . . .. CCPA: 73
agg log-leveloption . ............ ETLR: 55
agg runtime parameter . . ... ...... ETLR: 40
agg onlymode ................ REF: 16
aggOnly runtime parameter ... ... .. ETLR: 40
aggQuota runtime parameter . . ... .. ETLR: 41
aggregatingdata . . ............. ETLR: 63
Aggregationframe . . .. .......... RGA: 28
aggregation levels

defined. . . . ....... ... . ..., ETLR: 63
Aggregationmodule . . ... ... .. ETLR: 12,63

described . . . ........ ... . ... ETLR: 63

ETL Service Starter. . . . ... ...... DEP: 20
aggregations

calculating numberof. . . ......... DEP: 34

partial period . . . . ............ ETLR: 64
Alarm Condition Wizard. . . . .. DS: 57, ETLR: 57
alarm conditions

setting . . . ...... ... ... . . DS: 56
algorithms

PUFGE. « v o v v ettt e e ETLR: 88

tenantpasswords . . .. ......... ETLR: 79
alias log-level option. . . . ... ...... ETLR: 55
alllogoption. . ........... DS: 44, ETLR: 31
_all_log-leveloption. . .. ......... ETLR: 55
architecture

CCPulset. . ................. DEP: 21

Framework . ... ... ........... DEP: 10

real-time reporting. . . . ... ....... DEP: 21

Reporting Services . . .. ......... DEP: 11
assigning

application priorities. . . . . ... ... .. DEP: 86
auto-create-new-tenant-layouts

configuration option . . . .DEP: 15, DS: 21

autorestart . . .......... ... ... DEP: 101
B
backup

Configuration Server . . . ... ...... DS: 61
backup data sourcer

function . ................... DEP: 42

backup policy
useful information by RDBMS type . . .REF: 33
-backup_host
command-line argument .DEP: 91, 93, 94
-backup_port
command-line argument . DEP: 91, 93, 94
basic statistics
ICON. « v it e e e CCPA: 53
informulas . ................ CCPA: 54
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Basic Statistics Only field. . . .. ... .. RGA: 26
batch files
run-agg_onlybat . ............ ETLR: 92
run-createdb.bat. . ... ......... ETLR: 92
run-purge.bat. . .. .. ... ... ... ETLR: 92
run-trans_and_agg.bat. . . . ... ... ETLR: 92
run-trans_once.bat............ ETLR: 92
run-trans_only.bat. . . .. ........ ETLR: 92
startServerbat. . . . ... ........ ETLR: 93
BinActionsStorageFullPath
configuration option. . . .. ... CCPA: 25
BinTemplatesStorageFullPath
configuration option. . . ... .. CCPA: 25
BinThresholdsStorageFullPath
configuration option . . . .. ... CCPA: 25
BinWorkspacesStorageFullPath
configuration option. . . .. ... CCPA: 25
BrioQuery Designer . . . ... ........ RGA: 5
Broadcastserver. . ............. RGA: 32
buffering log option. . . ... ... DS: 34, ETLR: 24
C
calculating
Data Martsize. .. ............. DEP: 34
number of aggregations. . . ....... DEP: 34
number of collection units. . . . ... .. DEP: 36
number ofrequests. . . .. ........ DEP: 31
raw datasize. . .. ............. DEP: 34
calendarweeks. .. ............. ETLR: 65
CampaignActivated threshold . . . . . .. CCPA: 74
CampaignDeactivated threshold . . . . . CCPA: 74
cancelevent. . ... ............. ETLR: 57
Canned Reportfield. . ........... RGA: 25
Capacities property . . ........ CCPA: 56, 57
Currentinteractions. . . ... ...... CCPA: 57
Maxinteractions . . . ... ........ CCPA: 57
MediaType . .. .............. CCPA: 57
Routablelnteractions . . . ... ... .. CCPA: 57
capacity format
display. . .................. CCPA: 62
predefined . ................ CCPA: 62
user-defined . ............... CCPA: 62
capturing
agent-type statistics . ............ REF: 9
routing statistics by skill . . . . ... .... REF: 9
CCPulse+ .. ............... DEP: 19, 20
administrative privileges. . . .. ... .. DEP: 25
architecture. . . . .......... .. .. DEP: 21
installing silently. . . . .......... CCPA: 15
Internet Explorer required. . . . ... .. DEP: 25
monitoring object status . . . . ... ... DEP: 20
OCXS .+ v i e DEP: 25
prerequisites . . . ... ... .. .. .... DEP: 25
server connections . . . ......... CCPA: 45
uninstalling . . .. ............. DEP: 114
using composite metrics. . . . ... .. CCPA: 42
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CCPulse+ application objects

creating . .. ... o DEP: 70

upgrading . . . .o DEP: 68
CCPulset overview . ... ......... CCPA: 11
CCPulse+ performance

historical reporting. . . . ... ....... REF: 23

real-time reporting. . . .. ....... .. REF: 22
CCPulse+ statusbar. . .. ...... CCPA: 45,48
CCPulset+ Wizard. . . ... ......... DEP: 45
CCPulseNotifier

predefinedobject . . .. ......... CCPA: 68
CfgAppName runtime parameter . . . . . ETLR: 41

CfgAppPassword runtime parameter . .ETLR: 41
CFGDbid object

inactionscripts . . ............ CCPA: 67
CFGObjectID object

inactionscripts . ............. CCPA: 67
CFGTenantDbid object

inactionscripts . ............. CCPA: 67
CFGType object

inactionscripts . . ............ CCPA: 68
CfgUser runtime parameter . .. ... .. ETLR: 41
CfgUserName runtime parameter. . . . . ETLR: 41
CfgUserPassword runtime parameter . .ETLR: 42
changing . . ............. . ..... DS: 55
Chartsfield. ... ............... RGA: 30
check-point log option. . . . . .. DS: 38, ETLR: 28
Choose Destination Location . . DEP: 77, 80, 103
chunkheader . ................. DS: 65
chunk IDs

locating largestvalues . . .. ....... REF: 35

rollingforward . . .............. REF: 36
chunk write time. . . . ... ... ...... DEP: 116
CHUNK LOGtable ............. REF: 35
chunkBufferQuota runtime parameter . .ETLR: 42
chunk-file-format configuration option . . . DS: 21
chunkQuota runtime parameter. . . . .. ETLR- 42
chunksAtOnce runtime parameter . . . .ETLR: 42
CLASSPATH environment variable. . . . DEP: 81
collectingdata. . . .......... DEP: 16, DS: 16
collection units

adding . . . ...... ... . . o, DEP: 116

calculating numberof. . . ......... DEP: 36

deactivating. . . .............. DEP: 119

defined. . .. ............ DEP: 13, DS: 11

for voice interactions . . .. ... ..... DEP: 14

removing . .. ... DEP: 119
collectorsection. . . . ............. DS: 20

CollectorDefault time profile . DEP: 16, 17, DS: 55
colors

RGB colorcodes . ............ CCPA: 69
column names
intemplates. . . .............. CCPA: 42
linking objectsusing . .......... CCPA: 42
command configuration option. . . . . .. ETLR: 18
command log-level option . ........ ETLR: 55
command-line arguments
-backup_host. .. ......... DEP: 91,93, 94
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command-line arguments (continued)

-backup_port. . .. ...... .. DEP: 91, 93, 94
common log options . . . .DS: 33-46, ETLR: 23-33
all. ... DS: 44, ETLR: 31
buffering. . . ........... DS: 34, ETLR: 24
check-point. .. ......... DS: 38, ETLR: 28
compatible-output-priority . . . DS: 40, ETLR: 30
debug . .............. DS: 46, ETLR: 33
default-filter-type ... .......... ETLR: 36
EXPIre .. ... DS: 36, ETLR: 26
interaction. . .. ......... DS: 45, ETLR: 32
keep-startup-file. . . . ... .. DS: 35, ETLR: 25
<keyname> ................ ETLR: 37
level-reassign-. . . . ............. DS: 49
level-reassign-disable . . . ......... DS: 49
mandatory options . ... ... DS: 33, ETLR: 23
MemMory . . .. .ovvvvnnn DS: 39, ETLR: 29
memory-storage-size. . . . .. DS: 39, ETLR: 29
message format ........ DS: 37, ETLR: 27
messagefile. . .. ........ DS: 36, ETLR: 26
print-attributes . . . . ... ... DS: 38, ETLR: 28
rebind-delay . ................. DS: 53
segment. . ............ DS: 35, ETLR: 25
spool. ............... DS: 39, ETLR: 29
standard. . ............ DS: 45, ETLR: 32
time_convert........... DS: 37, ETLR: 27
time_format. . . ......... DS: 38, ETLR: 28
trace . . .............. DS: 46, ETLR: 33
verbose . . ............ DS: 34, ETLR: 24
x-conn-debug-all . .............. DS: 42
x-conn-debug-api . . . ............ DS: 42
x-conn-debug-dns. . . ... ......... DS: 42
x-conn-debug-security . . . ... ... ... DS: 42
x-conn-debug-select . . .. ......... DS: 41
x-conn-debug-timers . . .. ......... DS: 41
x-conn-debug-write.. . ... ... ... ... DS: 41
communication-alarm
runtime parameter. . . . . .. ETLR: 43, 56
compatible-output-priority
log option . ........ DS: 40, ETLR: 30
composite metrics . . ... ... ... ... CCPA: 42
conf runtime parameter. . . ... ... .. ETLR: 43
conf-check-interval configuration option. . DS: 21
ConfigServer Proxy . .......... DEP: 58, 92
Configuration Layer . . .. ....... DEP: 10, 20
configuration objects
inactionscripts . . ............ CCPA: 67
configuration options . ......... ETLR: 15,76
accept-clients-in-backup. . . .. ..... DEP: 41
ActionsStorageFullPath . . . ... ... CCPA: 24
activate-new-layouts . . . . . .. DEP: 15, DS: 21
auto-create-new-tenant-layouts DEP: 15, DS: 21
BinActionsStorageFullPath . . . . . .. CCPA: 25
BinTemplatesStorageFullPath . . . . . CCPA: 25
BinThresholdsStorageFullPath. . . . . CCPA: 25
BinWorkspacesStorageFullPath. . . . CCPA: 25

chunk-file-format. . . . ........... DS:
collectorsection. . .. ........... DS:
common log options . .DS: 33-46, ETLR: 23
conf-check-interval . . ... ........ DS:
create-sample-templates .. ....... DS:
CurrentStateEnable. . . . ... ... .. CCPA:
CurrentStateRefreshinterval . . . . .. CCPA:
data-excess-high threshold . . . . .. .. DS:
data-excess-low-threshold . .. ... .. DS:
data-flow-check-interval . . . . ... ... DS:
data-flow-timeout . . . .. ......... DS:
data-table-size . . . .. ... ... .. ... DS:
DefaultStorageType. . . . ... ... .. CCPA:
DelayBeforeRemoval. . . ... ... .. CCPA:
DisableAgentCurrentState. . . . . . .. CCPA:
DisableCreateRemoveViews. . . . .. CCPA:
DisableHideShowActionsOnGraph . .CCPA:
DisableRowColVisibilityChange . . . .CCPA:
DisableThresholdsDIlg . . .. ... ... CCPA:
emergency-save-directory. . . . ... .. DS:
EnableAgentCapacity .. ........ CCPA:
EnableAgentCapacityStatus . ... .. CCPA:
EnableAgentGroupCapacity . .. ... CCPA:
EnableDNAliases . . . .......... CCPA:
EnableXMLExport. . ... ........ CCPA:
ETL service starter section . . . .. .. ETLR:
ExtendedCurrentStatus . ... ... .. CCPA:
IgnoreNewObijectNotifications . . . . . CCPA:
management-port. . .. .......... DS:
mandatory options . ... ... DS: 33, ETLR:
max-chunk-size . . ............. DS:
MaxNumberOfAgents . ... ...... CCPA:
max-write-attempts . . .. ... ... ... DS:
max-write-reschedule-attempts . . . .. DS:
MediaTypes. . . . .......... CCPA: 22,
new-data-processing. .. ......... DS:
ODS-USER-SCHEMA . . . ... ... .. DS:
<optionname>. ............... DS:
person-presentation-format. . . . .. .. DS:
SafeScriptingMode . . . . ... ... .. CCPA:
ShowAgentLoginiD. . .......... CCPA:
ShowAgentSkills. . .. .......... CCPA:
ShowDurationBeforeStatusName . . .CCPA:
ShowStatusReasons . . . .. ... ... CCPA:
sql-save-path. . . . ............. DS:
TemplatesStorageFullPath . ... ... CCPA:
ThresholdsStorageFullPath. . . . ... CCPA:
trans_batch_ mode . ............ DEP:
UseStatServerVirtualGroups . . . . .. CCPA:
verbose-request-statistics. . . . ... .. DS:
WorkspaceAutoLoad . . .. ....... CCPA:
WorkspacesStorageFullPath . . . . .. CCPA:
XMLActionsStorageFullPath . . . ... CCPA:
XMLTemplatesStorageFullPath . . . .CCPA:

XMLThresholdsStorageFullPath . . . .CCPA:
XMLWorkspacesStorageFullPath . . .CCPA:
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Configuration Server. . . . ... ...... DEP: 17
required versionof . .. .......... DEP: 23
Configuration Tracking module . . . .ETLR: 13,73
configuration wizards
predeployment prerequisites. . . . . .. DEP: 23
Configuration-Object Tracking module
ETL Service Starter. . .. ......... DEP: 20
configuring
application objects . . . ... .. DEP: 60, 63, 70
Data Sourcer to use a CSProxy . . . . . DEP: 58
the database connection file . . . . . .. RGA: 17
connection failures
Configuration Server . . . .. ... ... CCPA: 45
StatServer . .. ... ... ... CCPA: 48
connections
DataMart. . ................ CCPA: 41
Contact Center Analyzer
Reporting Wizard . ........ DEP: 45
Contact Server Database. . ... ... .. DEP: 13
createdb runtime parameter. . . ... .. ETLR: 43
createdb.properties file . . . DEP: 83, 84, ETLR: 91
create-sample-templates
configuration option. . . . ... .. DS: 22
create-sql log-level option . .. ...... ETLR: 55
creating
anODBCuserDSN .. .......... RGA: 12
CCPulse+ application objects . . . . .. DEP: 70
Data Sourcer application objects . . . .DEP: 55
database accounts . . . .......... DEP: 28
default reportlayouts. . . .. ........ DS: 30
filters. . .......... ... .. ..., REF: 10
objectgroups. . . ... ....... DEP: 117,119
Stat Server application objects. . . . .. DEP: 71
cumulative statistical categories .DEP: 17,DS: 17
current status
determining. . . .............. CCPA: 55
CurrentAgentTargetState statistic. . . . . CCPA: 62
Currentinteractions capacity item. . . . . CCPA: 57
CurrentStateEnable
configuration option . . . . . ... CCPA: 32
CurrentStateRefreshinterval
configuration option. . . .. ... CCPA: 30
CurrentTargetState statistical category .CCPA: 62
custom statistics . . ............. CCPA: 55
determining current status . ... ... CCPA: 55
formatting returnvalues . . . ... ... CCPA: 61
ICON. . . v CCPA: 53
customizing
DeltaAvgTime . ... ........... CCPA: 39
DeltaCntCalls . .............. CCPA: 39
DeltaTotalTime. . . . ... ... ..... CCPA: 39
FormatAgentinfo . ............ CCPA: 39
GraphAxisFontSize. . . . ... ... .. CCPA: 38
GraphBkColor . . . ............ CCPA: 38
GraphTileFontSize . ... ........ CCPA: 38
GridFontSize. . . . ............ CCPA: 38
HistoricalUpdateFrequency. . . . . .. CCPA: 40
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IntervalForCurrentUpdate . . . . .. .. CCPA: 40
NotifyEvery . . . .. ............ CCPA: 40
Windows Registry settings . ... ... CCPA: 37
CustomStatistic section . . . .. ... .. CCPA: 22
D
dataaggregation . . ............. ETLR: 63
Data Collection Services . . . .. DEP: 11, REF: 15
componentsof. . .............. DEP: 13
defined. . ... ........... DEP: 13, DS: 11
distributed architecture. . . . .. ... .. DEP: 36
DataMart. . . ........... ETLR: 59, RGA: 11
calculating sizeof. . . ........... DEP: 33
configuring . .. .......... .. ... DEP: 63
distributed architecture. . . . .. ... .. DEP: 36
estimatingsizeof . .. ........... DEP: 33
initializing . . . ................ DEP: 83
installing on Windows . . ......... DEP: 79
prerequisites . . . . ... ... ... ... . DEP: 25
tablespaces. . . ............... DEP: 28
uninstalling . . . .............. DEP: 112
using with CCPulse+. .. ........ CCPA: 41
Data Mart connections. . . . ....... CCPA: 41
Data Mart Services. . . ... ... DEP: 11, REF: 15
Data Martweeks . .. ............ ETLR: 66
Data Modeling Assistant . . ... ... .. DEP: 13
See DMA.
Data Sourcer
creating application objects. . . ... .. DEP: 55
database accountsfor . .. ........ DEP: 28
installingon UNIX. . . ........... DEP: 78
installing on Windows .. ......... DEP: 76
manually configuring . . . .. ....... DEP: 43
prerequisites . . . ... ........... DEP: 24
uninstalling . . . .............. DEP: 113
upgrading application objects. . . . . .. DEP: 54
data sourcer
operatingmode . .............. DEP: 42
Data Sourcer application, modifying . . . . DS: 19
Data Sourcer sections
collector . . . ...... ... . ... DS: 20
Data Sourcerservers . .. .......... DS: 16
Configuration Server . . . . . .. DEP: 16, DS: 16
DBServer.............. DEP: 16,DS: 13
StatServer . ... ....... DEP: 16, 17,DS: 17
Database Access
Points. . . . .. DEP: 15, 56, 63, 88 DS: 27
database connection file
configuring . . . ....... ... .. .. RGA: 17
Database Connection Wizard . . . . . RGA: 17,18
databaseschema. . .. ........... REF: 34
database snapshots . . . ... ....... REF: 35
databases
capacity requirements . . .. ....... DEP: 27
creatingaccounts . . ............ DEP: 28
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databases (continued)

DB2 preparation. . . ............ DEP: 29
initialization parameters . . . . ... ... DEP: 28
maintaining consistency. . . . ... ... REF: 34
Microsoft SQL preparation . . ...... DEP: 29
NAMES .« & v vt e e e e e e DEP: 28
numberofthreads ............. DEP: 27
preparations . ................ DEP: 26
restorationpoints . . ... ......... REF: 35
supported. . . .. ... o DEP: 26
data-excess-alarm
runtime parameter. . . .. .. ETLR: 43, 56
data-excess-check-interval
runtime parameter. . . ... ... ETLR: 44
data-excess-high-threshold
configuration option. . . . ... .. DS: 22
data-excess-low-threshold
configuration option. . . . ... .. DS: 23
data-excess-threshold
runtime parameter. . . ... ... ETLR: 44
data-flow-alarm
runtime parameter. . . .. .. ETLR: 44, 56
data-flow-check-interval
configuration option. . . . ... .. DS: 23
data-flow-check-interval
runtime parameter. . . ... ... ETLR: 44
data-flow-timeout configuration option. . . DS: 24

data-flow-timeout runtime parameter . . ETLR: 45
dataset names

creating . . ......... ... .. ..., RGA: 12
data-table-size configuration option . . . . DS: 24
daylight savingtme . .. ........... REF: 25
DBServer . ................ DEP: 13,18

troubleshooting

connection problems with. . . . .. CCPA: 89
DB2

default port number. . . . ......... DEP: 85

preparations . ... ............. DEP: 29
dba_pass runtime parameter . . ... .. ETLR: 45
dba_user runtime parameter. . . ... .. ETLR: 45
deactivating

collectionunits. . .. ........... DEP: 119

reportlayouts . .............. DEP: 117
deactivating report layouts . . . . ... ... DS: 17
deadlockThreshold runtime parameter . ETLR: 45
debuglogoption . ......... DS: 46, ETLR: 33
debug log-level option. . . . ... ..... ETLR: 55
defaulttime profile . . . . ........... DS: 55
default-filter-type log option . . ... ... ETLR: 36
defaults

ETL Runtime default processes . . . . . DEP: 85

forpurgingdata . . . ........... ETLR: 88
DefaultStorageType
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newtenants .................. DS: 30
tenantchanges . .............. DEP: 20
trans_and_aggmode . .. .......... REF: 16
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