CX ANALYTICS
CXA 2.7.7 RELEASE — WHAT’S NEW?
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CX ANALYTICS 2.7.7 UPDATE

This presentation outlines CX Analytics changes in the current release.

In this release, Genesys upgraded the CX Analytics reporting software
version from 9.4 to 10.5 MicroStrategy.
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UPDATE: GRAPHIC DESIGN

Different Graphical Design of Toolbar Colors and Report Object Icons:
The CX Analytics Prompt icons are now updated.

Index X 1. Select your historical Timeframe from the following list

This prompt allows only one selection.

Available:
q 'V This Week
Y Last Week

Y This Month
Y Last Month
Y Last 7 Days
Y Last 14 Days
Y Last 30 Days
Y Last 60 Days
Y Last 90 Days
Y Last 180 Days
Y Last 365 Days
Y Last 3 Months
Y Last 6 Months
Y Last 12 Months
Y This Year

Y Last Year

2. Check below option for Today's data
Mote: Cannot be combined with Historical Prompts

& Today
1-10f1

2 Summary of your selections

1 Select your historical Timeframe
from g list

2 Check below option for Today's
data

3 Select One or More Voice Sites.,
{Required)

This prompt allows only one selection.
Available:

« This Week

& Last Week

& This Month
& Last Month
@ Last 7 Days
& Last 14 Days
& Last 30 Days
& Last 60 Days
& Last 90 Days
& Last 180 Days
& Last 365 Days
& Last 3 Months
& Last & Months
& Last 12 Months
& This Year

& Last Year

2. Check below option for Today’s data

MNote: Cannot be combined with Historical Prompts

[T &@ Today

1-1of1
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UPDATE: GRAPHIC DESIGN &

Different Graphical Design of Toolbar Color and Report Object Icons: The CX Analytics
Report Object icons are updated.

= il F oed B
REPORT DBJECTS ?7 X - e
ﬁ » @ Date Report Objects 2 | W
b+ & Day Of Week b GaiDate
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NEW: REPORT HOME &

The Home drop-down menu is now named Report Home. Toolbar colors and icons are
updated.

i

_ TOOLS + DATA « GRID  FORMAT « — : -

Home * Tools = Datz = Grid  Format =
BEH W 5 g

DilEabfdlEaD® @A

REPORT ORIFCTS il
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NEW: REPORT DASHBOARD

The color and icons in the Report Dashboard Creator are changed.
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B Create.. > k¥ Mew Dashboard
. EIEE Mew Document  w . G 1
= L search il Mew Folder -
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- £ MNew Document
I i Mew Folder u Shared Reports e ’
Fj My Reports #8  Import Data
I @ Add External Data I
E.Ij My Objects I Import MicroStrategy File .
ﬂk
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NEW: REPORT DASHBOARD VIEW

The default colors in some of the graphs and charts are changed.
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NEW: REPORT DASHBOARD VIEW

The default colors in some of the graphs and charts are changed.
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NEW: METRIC EDITOR UPDATES

The Metric Editor is updated. To add an object to the metric calculator, either double-
click or drag the object into the calculation field.

Metric Editor - New Metric X # e
Objects fx
Functions 4 [ Report Objects Metric Name: | New Metric Metric Options T
& Date Insert New Metric 21X
[¢ Ba H H . “
Q sic & Day Of Week + - X =1() <> Validate Clear Al Object New Vet =
Add @ Dialed Number Name: .NEW I'~‘Iet|'i.c Replace dynamic text:
yreal ¢ Direction
I & Available: Definttion: ﬂ
Avg J : b . -
ST (example: [Metricl] + [Metric2])
Count & VoiceSite
First & Week Of Year (# Date
& Year (@ Day Of Wezk
GeoMean = ' o
[8 Avg Call Dur (Sec) (@ Dialed Number ¥
Greatest g
[y Avg Call Dur Bef Transfer {# Direction
Last [Eh Call Dur Bef Transfer Sec (3 Manth i
Least [Eh Call Duration Sec I3 Ouarter By Vear
Max [ calls
: [ Calls < 10 Sec
Median e A & Gl
, B Calls Contained pply ance
Mo [Eh Calls Transferred
Mode [ Increments
Multiply Require validation?
Switch to Function Editor Cancel




NEW: RENAME/EDIT OBJECTS

The Rename/Edit Objects action has been updated to Rename.

Home * Tools = Data * Grid Format =

g B

Report Objects

b (g Date

b (g Day Of Week

b [ Dialed Number

B (g Direction

» (g Month

b (g Quarter By Year

b (g VoiceSite

b (g Week Of Year

b (g Year
Jx tg Call Dur (Sec
Jx Bwq Call Dur Bef
Elh Call Dur Bef Tran
Elj Call Duration Sec

Efp cals

add View Fitter Condition...
Sort...

Drill...

Hide Nulls/Zeros

Eeset Data
Refresh

Re-prompt

Swap Rows and Columns
Insert New Metric...

Rename/Edit Objects
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NEW: RENAME/EDIT OBJECTS

Once the Rename action is selected, CX Analytics displays this window.

Danamea Nhisrte
Object: | Date
MName: Diate

eV

Replace dynamic text:

0K

Cancel

Rename/Edit Objects ?7 X
Object: | Date v
Name: Date Replace dynamic text:

hvailable: Definitian:

w O W w |
=]

Apply 0K Cancel
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NEW: TOOLS DROP-DOWN MENU

Under Tools, additional shortcuts are now added to the drop-down menu, including All

Objects.
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NEW: SUBSCRIBE TO OPTION

In the Subscribe to menu, a new option called Cache Update is added. It allows users to
refresh the cache (that is. run it against the database).

Note: The caches are refreshed globally, so it’s normally not necessary to use it.

- e
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NEW: SUBSCRIBE OPTIONS &

Once Cache Update is selected, complete the subscription setup, and click OK.

— Cache Update Subscription

Mame: Date 4/24/17 1:44:54 FM

Report: Date

Schedule: 011, Every Morning ¥

To: ﬁ. PlaceCalls Holly {placecalls@test.com)
Delivery Format: HTML r

Run subscription immediately
[=] Advanced Options
Delivery

Do not deliver after =

send notification to email address:

ﬂ 0K Cancel
o £ Genesys
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NEW: ADDITIONAL REPORT OPTIONS TAB

There is now an additional tab under Report Options called Delivery. It allows users to

specify subscription permissions for a saved report.

Rennrt Nintinnc

| General iFurmat:: Delivery | | Advanced |

Users for Subscrij
Do not allow usqilk to subscribe to this report
® Allow all users tilubscribe to this report

Only allow specili users to subscribe to this report

Apply 0K Cancel

Month Report Options

| Genieral | | Formats ;Advan:ed

MicroStrategy Mobile
MicroStrategy Mobile Data View:
® Tabular Interactive
Original Layout
Enable book-style Page-by navigation

Enable zoom (pinch and double-tap)

Eli Increments Schedules for subscriptions
3] B :
& Allow users to subscribe to all schedules.

Only allow users to subscribe to schedules in the list below:

| |—none—
(%)
07. Friday Mornings
08.5 mings .= -
09. Sunday Mornings ¥
Do not allow this report to be scheduled.
Apply oK Cancel
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