Self-Service Statistics Report

: ’ q Entered in Rout ed
Poptcaton tame oy e in, @uenedin TLllie”  Aandoned moued ™t
Service Agent

2017-09-13 0 0 214 0 0 0
Anot her Check 2017-09-14 0 0 19 0 0 0

Tot al 0 0 233 0 0 0

2017-09-12 0 0 30 0 0 1
Chat Health Test 2017-09- 15 0 0 6 0 0 4

Tot al 0 0 36 0 0 5

2017-09-12 1 0 1 0 0 0
Cyara_BH Resul t _true

Tot al 1 0 1 0 0 0

2017-09-12 2 2 0 0 0 0
Cyar a_Cust onfer vi ce

Tot al 2 2 0 0 0 0

2017-09-12 2 0 2 1 0 0
Cyara_HTTPRest _509Err or code

Tot al 2 0 2 1 0 0

2017-09-12 2 2 0 0 0 0
Cyar a_HTTPRest _JSONPay| oad

Tot al 2 2 0 0 0 0

2017-09-12 2 2 0 0 0 0
Cyar a_HTTPRest _KVPai r

Tot al 2 2 0 0 0 0

2017-09-12 1 0 1 0 0 0
Cyara_HTTPRest _Mul ti pl er esponseheader s_ASPhase

Tot al 1 0 1 0 0 0

2017-09-12 1 1 0 0 0 0
Cyara_HTTPRest _Mul ti pl er esponseheader s_SSPhase

Tot al il il 0 0 0 0

2017-09-12 1 1 0 0 0 0
Cyar a_HTTPRest _CQut put Par anms_GET

Tot al 1 1 0 0 0 0

2017-09-12 1 1 0 0 0 0
Cyara_HTTPRest _Qut put Par ans_POST

Tot al 1 1 0 0 0 0

2017-09-12 1 1 0 0 0 0
Cyar a_HTTPREST_PUT

Tot al 1 1 0 0 0 0

2017-09-12 2 0 2 0 0 0
Cyar a_HTTPRest _PUT_Fet chAudi o_SSPHase

Tot al 2 0 2 0 0 0

2017-09-12 1 1 0 0 0 0
Cyara_HTTPRest _Vari abl es_Aut henti cati on

Tot al 1 1 0 0 0 0

2017-09-12 2 0 2 0 0 0
Cyara_intel |i gent_pronpt _DES_ 4529

Tot al 2 0 2 0 0 0

2017-09-12 3 0 3 0 0 0
Cyara_LongMessage

Tot al g 0 3 0 0 0

2017-09-12 23 0 23 0 23 0
Cyara_Route_cal | _main 2017-09-13 18 0 18 0 18 0

Tot al 41 0 41 0 41 0

2017-09-11 32 0 32 26 0 6
DES- 4836 2017-09-12 12 0 12 6 0 6

Tot al 44 0 44 32 0 12

2017-09- 14 1 0 1 0 0 0
G M_SURVEY_APP_QUESTI ONS

Tot al 1 0 1 0 0 0

2017-09- 14 dlil, 5 6 4 0 0
G nReporting

Tot al aldl 5 6 4 0 0

2017-09-11 0 0 37 1 0 0

2017-09-13 0 0 8 0 0 0
Hel l o World2

2017-09- 14 0 0 3 0 0 0

Tot al 0 0 48 1 0 0

2017-09-11 2 0 2 0 0 0
I nbound | VR 2017-09-14 2 0 2 0 0 0

Tot al 4 0 4 0 0 0

2017-09-11 30 20 10 0 0 0
NO_VALUE

2017-09-13 27 18 9 0 0 0
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2017-09-18 9 6 3 0 0 0
NO_VALUE

Tot al 66 44 22 0 0 0

2017-09- 14 10 2 8 3 1 4
pi zza 2017-09-15 55 26 29 22 0 6

Tot al 65 28 37 25 1 10

2017-09-11 3 0 3 0 0 3
QAART DES 3306

Tot al 3 0 3 0 0 3

2017-09-11 30 20 10 0 0 0

2017-09-13 27 18 9 0 0 0
QAART _activity

2017-09-18 9 6 3 0 0 0

Tot al 66 44 22 0 0 0

2017-09-11 23 0 23 2 0 9

2017-09-12 23 0 23 1 0 10

2017-09-13 28 0 28 3 0 2
QAART_CALLBACK_1

2017-09- 14 39 0 39 13 0 0

2017-09-15 42 0 42 2 0 1

Tot al 155 0 155 21 0 22

2017-09-11 55 10 45 0 0 0

2017-09-13 34 7 27 0 0 0
QAART _cal | data

2017-09-18 11 2 9 0 0 0

Tot al 100 19 81 0 0 0

2017-09-11 4 0 4 0 0 0
QAART_DES- 3781

Tot al 4 0 4 0 0 0

2017-09-11 1 0 1 0 0 1
QAART_Rout eAgent _Resul t

Tot al il 0 il 0 0 il

2017-09-11 5 0 5 2 0 2
QAART_Rout ecal | _Agent _G oup_busy_treat nent _audi o

Tot al 5 0 5) 2 0 2

2017-09-11 3 0 3 2 0 0
QAART_Rout ecal | _Agent _routing_busy_treatment _audi o

Tot al 3 0 3 2 0 0

2017-09-11 5 0 5 0 2 0
QAART_Rout ecal | _Di rect _Nunber _routi ng_busy_treat nent _shar ed_nodul e

Tot al 5 0 3 0 2 0

2017-09-11 7 0 7 6 0 1
QAART_Rout ecal | _ski | | _based_busy_treat ment _audi o

Tot al 7 0 7 6 0 1

2017-09-11 72 0 73 50 0 8
QAART_Rout eCal | _Ski | | Rel axati on 2017-09-12 15 0 16 4 0 12

Tot al 87 0 89 54 0 20

2017-09-11 16 6 10 0 0 0

2017-09-13 12 6 6 0 0 0
QAART_segnent

2017-09-18 4 2 2 0 0 0

Tot al 32 14 18 0 0 0

2017-09-11 4 0 4 0 0 0
QAART_St at i stic_Agentavail abl e

Tot al 4 0 4 0 0 0

2017-09-11 2 0 2 0 0 0
QAART_St ati stic_Agent! oadi ng

Tot al 2 0 2 0 0 0

2017-09-11 1 0 1 0 0 1
QAART_St ati sti c_Agent| oadi ng_Real ti me

Tot al 1 0 1 0 0 1

2017-09-11 2 0 2 0 0 1
QAART_St ati stic_Agent | oadi ng_Shar ednodul e

Tot al 2 0 2 0 0 1

2017-09-11 5 0 5 0 0 0
QAART_St at i sti c_Agent Qccupancy

Tot al 5 0 5 0 0 0

2017-09-11 5 0 5 2 0 0
QAART_St ati sti c_Agent Cccupancy_Real ti me

Tot al 5 0 5) 2 0 0
QAART_St at i sti c_Agent Cccupancy_Shar ednodul e 2017-09-11 3 0 3 0 0 1
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QAART_St ati sti c_Agent Cccupancy_Shar ednodul e Tot al 3 0 3 0 0 1

2017-09-11 1 0 1 0 0 1
QAART_St at i stic_Agents_Cal | sAnswer ed_Shar edMVbdul e

Tot al 1 0 1 0 0 1

2017-09-11 3 0 3 1 0 0
QAART_Stati stic_Agents_Ti nei nreadystate

Tot al g 0 3 1 0 0

2017-09-11 6 0 6 5 0 0
QAART_St ati sti c_Agentsavail abl e_Ear| yexi t

Tot al 6 0 6 5} 0 0

2017-09-11 5 0 5 0 0 2
QAART_St ati stic_Agentsavai |l abl e_Real ti me

Tot al B 0 5] 0 0 2

2017-09-11 5 0 5 0 0 2
QAART_St at i sti c_Agent savai | abl e_Shar ednodul e

Tot al 5 0 5 0 0 2

2017-09-11 10 0 10 0 0 0
QAART_St ati sti c_Agent sbusy

Tot al 10 0 10 0 0 0

2017-09-11 4 0 4 0 0 1
QAART_St ati stic_Agent shusy_Real ti ne

Tot al 4 0 4 0 0 il

2017-09-11 3 0 3 0 0 1
QAART_St ati sti c_Agent sbusy_Shar ednodul e

Tot al 3 0 3 0 0 1

2017-09-11 2 0 2 0 0 0
QAART_St ati stic_Agent sl oggedi nQueue

Tot al 2 0 2 0 0 0

2017-09-11 1 0 1 1 0 0
QAART_St ati sti c_Agent St at e_Loggedouut

Tot al 1 0 1 1 0 0

2017-09-11 1 0 1 1 0 0
QAART_St ati sti c_Agent St at e_Not Ready

Tot al 1 0 1 1 0 0

2017-09-11 1 0 1 1 0 0
QAART_St ati stic_Agent St at e_Ready

Tot al 1 0 1 1 0 0

2017-09-11 3 0 3 0 0 2
QAART_St ati stic_Agentstinei nreadystate_W | troutecal |

Tot al 3 0 3 0 0 2

2017-09-11 1 0 1 0 0 1
QAART_Statistic_Agentstotal _Real tine

Tot al 1 0 1 0 0 1

2017-09-11 3 0 3 0 0 1
QAART_St at i sti c_Agent st ot al _Shar ednodul e

Tot al 3 0 3 0 0 1

2017-09-11 5 0 5 2 0 2
QAART_Statistic_Agenttiineiinreadystate_SWM

Tot al B 0 5] 2 0 2

2017-09-11 9 0 9 0 0 0
QAART_St ati stic_Agenttotal

Tot al 9 0 9 0 0 0

2017-09-11 3 0 g 0 0 0
QAART_Stati stic_Agenttotal _Sharednodul e

Tot al 3 0 3 0 0 0

2017-09-11 4 0 4 3 0 1
QAART_St ati stic_Cal | conpl et ed_Shar ednodul e

Tot al 4 0 4 3 0 il

2017-09-11 5 0 5 0 0 0
QAART_St ati stic_Cal | sAnswer ed

Tot al 5] 0 5| 0 0 0

2017-09-11 3 0 3 0 0 1
QAART_Statistic_Call sAnswered_Real ti ne

Tot al 3 0 3 0 0 1

2017-09-11 5 0 5 0 0 0
QAART_St ati stic_Cal | sConpl et ed

Tot al 5 0 3 0 0 0

2017-09-11 4 0 4 3 0 1
QAART_Statistic_Cal | sconpl et ed_Real tine

Tot al 4 0 4 3 0 1

2017-09-11 3 0 3 0 0 0
QAART_St ati stic_Noagentsavi al bl e

Tot al 3 0 3 0 0 0

2017-09-11 2 0 2 1 0 1
QAART_St at i sti c_Rout eAgent

Tot al 2 0 2 1 0 1
QAART_St at i sti c_Sharednodul e_Appl i cati onget back 2017-09-11 1 0 1 1 0 0
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QAART_St at i sti c_Sharednodul e_Appl i cati onget back

QAART_St ati stic_Tiimeinreadyst at e_Shar ednodul e

QAART_Transacti on_Li st

sanpl el

sinmple

Survey_| VR_Accept ed

Survey_post _cal | _app_1

Survey_post _cal | _app_2

survey_test

TEST_CALLBACK

Test _RL_Chat

test Application

typeahead_ver 35_AS

typeahead_ver35_busCtrl

ystenpLCA

ystenpSkil |

Tot al

Appl i cation Nane
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