
ANI Details Dashboard Overview-Caller Analysis-ANI Details

Date Selector

(All)

2011-01-14 2018-09-17

Interactions

1,360
Callers List

ANI Interactions

  946

012345 246

3600 45

3601 16

6001 102

  5
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Address

Resource
Type

Resource
Name Technical Result Techn

R

 

2018-
08-08   Agent

Agent1

Completed Unspecif

None Unspecif

Transferred Unspecif

Agent2

Completed Unspecif

None Unspecif

Transferred Unspecif

Agent3

Completed Unspecif

None Unspecif

Transferred Unspecif

2018-
08-16   Agent

Agent1

Completed Unspecif

Redirected Revoked

Transferred Unspecif

Agent2

Completed Unspecif

Redirected Revoked

Transferred Unspecif

Agent3

Completed Unspecif

Redirected Revoked

Transferred Unspecif

2018-
09-03   Agent

Agent1 Completed Unspecif

Agent2 Transferred Unspecif

2018-
09-04   Agent Agent2 Completed Unspecif

2018-
09-05   Agent

Agent1 Completed Unspecif

Agent2 Completed Unspecif

2018-
09-10   Agent Agent2 Completed Unspecif
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ANI Details Dashboard Overview-Top Callers-ANI Details

Top 50 Callers

Metrics

Interactions
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