ANI Details Dashboard ANI Details - Caller Analysis - Overview

Date Selector
Interactions

(All)
| | 1,360
2011-01-14 2018-09-17 ’
Callers List
. Target Resource Resource . Techi
ANI Interactions ANI Day Address Type Name Technical Result i
946

012345 246 Completed Unspecit
3600 45 Agent1 None Unspecit
3601 16 Transferred Unspecit
6001 102 Completed Unspecit
5 331088' Agent Agent2 None Unspecit
Transferred Unspecit
Completed Unspecit
Agent3 None Unspecit
Transferred Unspecit
Completed Unspecit
Agent1 Redirected Revoked
Transferred Unspecit
Completed Unspecit
33]186' Agent Agent2 Redirected Revoked
Transferred Unspecit
Completed Unspecit
Agent3 Redirected Revoked
Transferred Unspecit
g Agent1 Completed Unspecit
6603 A .
Agent2 Transferred Unspecit
%81084: Agent Agent2 Completed Unspecit
~ Agent1 Completed Unspecit
00,05 A .
Agent2 Completed Unspecit
%8_1180' Agent Agent2 Completed Unspecit
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ANI Details Dashboard ANI Details - Top Callers - Overview

Top 50 Callers

ANI

6001

Metrics

3600 [l Interactions

[l Customer Handle Time (Fmt)

3601

200 400 600 800 o o o o o o o
o ) o ) () ) [S)
[ce] [Ye) <t N o [ee] Y]
b ] N T Q N @
< & < & < el &
— — N N (32}
Interactions 4 Customer Handle Time (Fmt)

2/3



	ANI Details
	Caller Analysis
	Top Callers
	Filter Summary




