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Agent Group Agent Name Date Added Date Removed

AG1

AG123

Agent Group 1

Agent Group 2

AgentGroup1Ten

Chat distribution
for processing

E-mail
distribution for
processing

, A101_sw1
(A101_sw1)

, A102_sw1
(A102_sw1)

Last A601_sw1,
First A601_sw1
(A601_sw1)

, User_Tenant
(User_Tenant2)

, Agent1 (Agent1)
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, Agent1 (Agent1)

, Agent2 (Agent2)

601_swTen1,
601_swTen1
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(MMAgent1)
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(MMAgent10)

, MMAgent2
(MMAgent2)

, MMAgent3
(MMAgent3)

, MMAgent4
(MMAgent4)

, MMAgent5
(MMAgent5)

, MMAgent6
(MMAgent6)

, MMAgent7
(MMAgent7)

, MMAgent8
(MMAgent8)

, MMAgent9
(MMAgent9)

, MMAgent1
(MMAgent1)

, MMAgent10
(MMAgent10)
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E-mail
distribution for
processing

E-mail QA review
group

forTest

qwertyuiopqwert
yuiopqwertyuiop
qwertyuiopqwert
yuiopqwertyuiop

Sip Agent Group

Supervisors

Very Long Agent
Group
Name...................
.............................
.............................
............................

, MMAgent2
(MMAgent2)

, MMAgent3
(MMAgent3)

, MMAgent4
(MMAgent4)

, MMAgent5
(MMAgent5)

, MMAgent6
(MMAgent6)

, MMAgent7
(MMAgent7)

, MMAgent8
(MMAgent8)

, MMAgent9
(MMAgent9)

, MMAgent5
(MMAgent5)

, 601_forTest
(601_forTest)

, 602_forTest
(602_forTest)

, A602_sw1
(A602_sw1)
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yui,
qwertyuiopqwert
yuio
(qwertyuiopqwert
yu)

, A6001_sip
(A6001_sip)

, A6002_sip
(A6002_sip)

, MMAgent5
(MMAgent5)

, A101_sw1
(A101_sw1)

, A603_sw1
(A603_sw1)
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