Agent Group Queue Business Attribute Report

Transfer Transfer
Tenant Mont h Agent Group Queue Media Type Interaction Type Service Type Cust oner Segnent Busi ness Resul t O fered Accepted Initiated Recei ved
Agent Accept ed
defaul t defaul t DEFAULT_BUSI NESS_RESULT 2 2 0
DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT DEFAULT_BUSI NESS_RESULT 38 33 7
8001 Voi ce I nbound
not - typi cal none 0 0 0
I nbound
typical unknown 0 0 0
DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 13 10 0
Agent Group 1 8002 Voi ce I nbound not - typi cal none 0 0 0
I nbound
typi cal unknown 0 0 0
defaul t defaul t DEFAULT_BUSI NESS_RESULT 48 40 13
8009 Voi ce I nbound
I nbound not - t ypi cal none 0 0 0
defaul t defaul t DEFAULT_BUSI NESS_RESULT 16 10 0
8011 Voi ce I nbound
I nbound not - typi cal none 0 0 0
defaul t defaul t DEFAULT_BUSI NESS_RESULT 2 2 0
2011-01
DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMVER SEGVENT DEFAULT_BUSI NESS_RESULT 38 33 7
8001 Voi ce I nbound
not - typi cal none 0 0 0
I nbound
typi cal unknown 0 0 0
DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 13 10 0
Agent Group 2 8002 Voi ce I nbound not - typi cal none 0 0 0
I nbound
typi cal unknown 0 0 0
defaul t defaul t DEFAULT_BUSI NESS_RESULT 48 40 13
8009 Voi ce I nbound
Envi r onnent I nbound not - typi cal none 0 0 0
defaul t defaul t DEFAULT_BUSI NESS_RESULT 16 10 0
8011 Voi ce I nbound
I nbound not - typi cal none 0 0 0
8003 Voi ce I nbound I nbound typical unknown 0 0 0
No G oup
8013 Voi ce 1 nbound I nbound not - t ypi cal none 0 0 0
8001 Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT DEFAULT_BUSI NESS_RESULT 4 4 0
Agent Group 1 8002 Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 1 1 0
UNKNOMWN ~ Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 7 7 3
8001 Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT = DEFAULT_BUSI NESS_RESULT 4 4 0
Agent Group 2 8002 Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 1 1 0
UNKNOMN  Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMVER SEGVENT DEFAULT_BUSI NESS_RESULT 7 7 3
8001 Voi ce I nternal DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 5 5} 1
2011-04 8002 Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT DEFAULT_BUSI NESS_RESULT 0 0 0
I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 1 1 1
8003 Voi ce
No Group I nternal DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOVER SEGVENT  DEFAULT_BUSI NESS_RESULT 7 5 0
I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 1 1 0
8004 Voi ce
I nternal DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMVER SEGVENT  DEFAULT_BUSI NESS_RESULT 3 3 0
UNKNOMN ~ Voi ce I nbound DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT DEFAULT_BUSI NESS_RESULT 5 5 1
8001 Voi ce I nternal DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT DEFAULT_BUSI NESS_RESULT 2 2 0
Sip Agent G oup
8002 Voi ce I nternal DEFAULT_SERVI CE_TYPE DEFAULT_CUSTOMER SEGVENT  DEFAULT_BUSI NESS_RESULT 10 10 5
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