Tenant

Environment

Total

Agent Name

Sqa_15556667777_2275, Sqa_15556667777_2275 (Sqa_15556667777_2275)

Total

Agent Outbound Campaign Report

Campaign

C_2275.June_1_2.1550C88360A14C6100A14017200000000000
C_2275.May_25_1.154E7F0364D5B51430A14017200000000000

C_2275.May_27_1.154F21604BC0C07550A14017200000000000

Business Result Day
DEFAULT_BUSINESS_RESULT  2016-06-01

DEFAULT_BUSINESS_RESULT  2016-05-25

DEFAULT_BUSINESS_RESULT ~ 2016-05-27

11

Avg
Handle
Time
(Fmt)

00:00:07
00:00:25
00:00:14
00:00:18

00:00:18

Engage
Time
(Fmt)

00:00:07

00:00:50

00:00:14

00:01:11

00:01:11

Avg
Engage
Time
(Fmt)

00:00:07
00:00:25
00:00:14
00:00:18

00:00:18

Hold

Time

(Fmt)
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

Avg
Hold
Time
(Fmt)

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

Wrap

Time

(Fmt)
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

Avg
Wrap
Time
(Fmt)

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

Preview
Time
(Fmt)

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

Avg
Preview
Time
(Fmt)

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00



