Tenant

Envi ronnent

Tot al

Medi a Type

Voi ce

Tot al

Agent Nane

A6001_sip (A6001_sip

AB002_si p (AB002_si p)

AB003_si p (AB003_si p)

A6004_sip (A6004_sip)

A6005_si p (A6005_si p)

Agent1 (Agent1l)

Agent 2 (Agent 2)

Agent 3 (Agent 3)

, Agent4 (Agent4)

Tot al

Queue

UNKNOWN

8001

8002

8001

8003

8001

8004

8005

8001

UNKNOWN

8002

UNKNOWN

8003

UNKNOWN
8004
UNKNOWN

Queue Type

UNKNOWN

ACDQueue

ACDQueue

ACDQueue

ACDQueue

ACDQueue

ACDQueue

ACDQueue

ACDQueue

UNKNOWN

ACDQueue

UNKNOWN

ACDQueue

UNKNOWN

ACDQueue
UNKNOWN

Agent
Interaction Type

I nternal

I nternal

I nternal

I nternal

I nternal

I nternal

I nternal

I nternal
I nbound

I nbound

I nbound
I nt er nal
I nbound
I nbound
I nt er nal
I nbound
I nbound

I nbound

Queue Report
Day Accept ed
2011- 04- 11 0
2011-11-10 0
2011- 04- 13 2
2011- 04- 11 10
2011-11- 03 5
2011-11-08 8
2011-11-10 3
2011- 04- 11 3
2011- 04- 11 3
2011- 04- 13 2
2011-11-03 4
2011-11- 08 7
2011-11-10 3
2011- 04- 11 2
2011- 04- 11 1
2011- 04- 13 2
2011-11- 03 0
2011-11-08 2
2011-11- 10 0
2011-11-03 0
2011-11- 08 0
2011- 04- 14 2
2011- 04- 25 2
2011- 04- 13 1
2011- 04- 25 2
2011- 04- 14 1
2011-11-10 1
2011- 04- 25 4
2011- 04- 13 1
2011-11-10 1
2011- 04- 25 2
2011- 04- 13 1
2011- 04- 25 2
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77
7
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