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Medi a Type

Voi ce

Agent Nane
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Details Report

State Reason Tinmestanp  Reason Code Du(rFar:ti)on
Ready 00: 00: 20
Busy 00: 03: 35
Ready 00: 06: 09
Ready 00: 00: 11
Busy 00: 03: 45
Ready 00: 00: 09
Ready 00: 00: 10
Busy 00: 03: 01
Ready 00: 00: 07
Ready 00: 00: 06
Busy 00:01: 02
Ready 00: 01: 34
Busy 00:01: 16
Ready 00: 01: 16
Busy 00: 00: 56
Ready 00: 00: 09
Not Ready 00: 06: 19
Ready 00: 00: 00
Busy 00:03: 21
Ready 00: 03: 33
Ready 00: 00: 00
Busy 00: 03: 39
Ready 00: 00: 07
Ready 00: 00: 01
Busy 00: 00: 43
Ready 00: 00: 51
Not Ready 00: 00: 10
Ready 00: 00: 00
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Tenant

Envi r onment

Medi a Type

Voi ce

Agent Nane

A6002_si p (A6002_si p)

A6003_si p (A6003_si p)

Agent State

Start Timestanp

4/11/2011 12:50:29 PM
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Details Report

State Reason Tinmestanp  Reason Code Du(rFar:ti)on
Busy 00: 00: 48
Ready 00: 00: 29
Ready 00: 00: 00
Busy 00: 00: 56
Ready 00: 00: 06
Not Ready 00: 01: 32
Ready 00: 00: 00
Busy 00: 00: 51
Ready 00:01: 30
Ready 00: 00: 00
Busy 00: 00: 42
Ready 00: 00: 07
Not Ready 00: 01: 41
Ready 00: 00: 00
Busy 00: 00: 14
Ready 00: 00: 21
Not Ready 00: 01: 59
Ready 00: 00: 01
Busy 00: 00: 24
Ready 00: 00: 55
Not Ready 00: 00: 21
Ready 00: 00: 00
Busy 00: 00: 10
Ready 00: 00: 13
Ready 00: 00: 00
Busy 00: 02: 49
Ready 00: 03: 37
Ready 00: 00: 00
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Tenant

Envi r onment

Medi a Type

Voi ce

Agent Nane

A6003_si p (A6003_si p)

A6004_si p (A6004_sip)

Agent State

Start Ti mestanp
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Reason Ti nest anp Reason Code
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Agent State Details Report

. Reason
Tenant Medi a Type Agent Nane Start Ti mestanp State Reason Ti nest anp Reason Code Du(rFar:tl)on Ti ne Active
(Fnt)

4/ 11/ 2011 12:42:29 PM Busy 00: 02: 02  00: 00: 00

4/ 11/ 2011 12:44:31 PM Ready 00: 00: 13 00: 00: 00

, AB6004_sip (A6004_sip) Ready 00: 00: 00  00: 00: 00
4/11/2011 12:51:08 PM

Busy 00: 00: 33  00: 00: 00

4/11/2011 12:51:41 PM Ready 00: 00: 03  00: 00: 00

4/11/2011 12:01: 47 PM Not Ready 00: 00: 02  00: 00: 00

4/11/2011 12:01:49 PM Ready 4/11/2011 12:01:49 PM RC soft_3=81 00:00: 10  00:00: 10

4/11/2011 12:01:59 PM Not Ready 4/11/2011 12:01:59 PM RC soft_3=81 00: 00: 13  00: 00: 13

Ready 4/ 11/ 2011 12:02: 12 PM RC soft_3=81 00: 00: 00  00: 00: 00

4/ 11/ 2011 12:02:12 PM
Busy 00: 03: 05 00: 00: 00
, Agentl (Agent1) 4/11/2011 12:11: 07 PM Not Ready 00: 00: 19  00: 00: 00
4/11/2011 12:11:29 PM Not Ready 00: 00: 23  00: 00: 00
4/11/2011 12:11:52 PM Ready 4/11/2011 12:11:52 PM RC soft_3=81 00: 00: 01  00: 00: 01
4/11/ 2011 12:11:53 PM Busy 01:36:32 00: 00: 00

Environment  Voi ce

4/ 11/ 2011 1:48:25 PM  Not Ready 00: 00: 13 00: 00: 00
4/ 11/ 2011 1:48:38 PM  Ready 00: 00: 05  00: 00: 00
4/11/2011 12:03:21 PM Not Ready 00: 00: 21  00: 00: 00
4/ 11/ 2011 12:03:42 PM Ready 4/11/2011 12:03:42 PM RC soft_3=81 00: 00: 01  00: 00: 01
4/ 11/ 2011 12:03:43 PM Busy 00: 00: 29  00: 00: 00
4/ 11/ 2011 12:04:12 PM Ready 4/11/2011 12:04:12 PM RC soft_3=81 00: 00: 05  00: 00: 05
4/ 11/ 2011 12:04:17 PM Not Ready 00: 00: 00  00: 00: 00
, Agent2 (Agent2) 4/11/2011 12:12:10 PM Not Ready 00: 00: 13  00: 00: 00
Ready 4/11/2011 12:12:23 PM RC soft_3=81 00: 00: 00  00: 00: 00

4/ 11/ 2011 12:12:23 PM
Busy 00: 00: 18 00: 00: 00
4/ 11/ 2011 12:12:41 PM Ready 4/11/2011 12:12:41 PM RC soft_3=81 00: 00: 08  00: 00: 08
4/ 11/ 2011 1:48:30 PM  Not Ready 00: 00: 09  00: 00: 00
4/11/2011 1:48:39 PM  Ready 00: 00: 06  00: 00: 00
, Agent 3 (Agent 3) 4/11/2011 12:05: 05 PM Not Ready 00: 00: 57  00: 00: 00
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Tenant

Envi r onment

Medi a Type

Voi ce

Agent Nane

Agent 3 (Agent 3)

Agent State
Start Timestanp

4/11/2011 12:06: 02 PM
4/ 11/ 2011 12:13:03 PM
4/ 11/ 2011 12:13:42 PM
4/ 11/ 2011 1:48:35 PM
4/ 11/ 2011 1:48:41 PM

Details Report

State Reason Tinmestanp  Reason Code D%%g;Bon
Ready 00: 00: 00
Not Ready 00: 00: 39
Ready 01:34:53
Not Ready 00: 00: 06
Ready 00: 00: 06
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Ti me
(Fnt)
00: 00: 00
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00: 00: 00
00: 00: 00

00: 00: 00
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