Tenant

Envi r onment

Medi a Type

Voi ce

Agent Name

A6001_si p (A6001_sip)
A6002_si p (A6002_sip)
A6003_si p (A6003_sip)
A6004_si p (A6004_si p)
Agent 1 (Agent1)
Agent 2 (Agent 2)
Agent 3 (Agent 3)

Day

2011-04-11
2011-04-11
2011-04-11
2011-04-11
2011-04-11
2011-04-11

2011-04-11

Agent Summary Activity Report (Active)

%

Cccupancy

5i
58.
55.
L,
99.
70.

0.

15%
90%
29%
61%
73%
15%

00%

Active

Ti me

(Fnt)

00: 30: 05

00:
00:
00:
01:
00:
01:

25:
23:
08:
41:
01:
36:

45
01
49
03
50
a1

Ready
Ti me
(Fnt)

00:10: 11

00:
00:
00:
00:
00:
01:

08:
04:
04:
00:
00:
34:

1/1

14
43
16
16
20
59

Not

Ready
Ti me
(Fnt)
00:
00:
00:
00:
00:
00:
00:

06:
05:
12:
00:
01:
00:
01:

19
43
28
00
10
43
42

Busy
Ti me
(Fnt)

00:
00:
00:
00:
01:
00:
00:

13:
11:
05:
04:
39:
00:
00:

35
48
50
33
37
47
00

W ap
Ti me
(Fnt)

00: 00: 00

00:
00:
00:
00:
00:
00:

00:
00:
00:
00:
00:
00:

00
00
00
00
00
00

O her
State
Ti ne
(Fnt)

00:
00:
00:
00:
00:
00:
00:

00:
00:
00:
00:
00:
00:
00:

00
00
00
00
00
00

%

Ready
Ti ne

33.
il
20.
48.

0.
18.
98.

85%
97%
49%
39%
26%
18%

24%

21.
22.

54.

=]

39.

% Not
Ready
Ti ne

00%
20%

16%

. 00%

. 15%

09%

. 76%

%

Busy
Ti ne

45.
45.
25.
Gil,
98.
42.

0.

15%
83%
34%
61%
58%
73%

00%

%

W ap
Ti ne

0.

0
0
0
0
0
0

00%

. 00%
. 00%
. 00%
. 00%
. 00%

. 00%

0.

0
0
0
0
0
0

% O her
State
Ti me

00%

. 00%
. 00%
. 00%
. 00%
. 00%

. 00%



