Agent Task Dashboard

Agent Summary Activity - Overview
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Avg Handle Time Accepted % Accepted Rejected % Rejected Transfer Initiated Agent

00:00:16 2 100.00% 0 0.00% 1

00:00:21 2 100.00% 0 0.00% 0

00:02:30 132 100.00% 0 0.00% 3

00:02:38 395 100.00% 0 0.00% 6

00:02:38 519 100.00% 0 0.00% 13

00:02:43 256 100.00% 0 0.00% 6

00:02:44 336 100.00% 0 0.00% 163

00:02:40 1,052 100.00% 0 0.00% 476

00:02:37 1,399 100.00% 0 0.00% 659
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Agent Task Dashboard Agent Utilization - Overview
Active Time Ready Time Not Ready Time Busy Time
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