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BGS	Sessions	by	Category

Bot	Category

Monitoring

Notification

Service

Unspecifi…

35

1

29

3

Sessions	Initiated

71
Sessions	Started

68
Sessions	Interrupted

3
Sessions	Failed

1

Messages	Sent

1,911
Messages	Received

2,775
Sessions	Duration

00:18:51
Avg	Session	Duration

00:00:17
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Media	Sessions

209
Sessions	with	Bots

54
%	Sessions	with	Bots

25.84%

Bot	Sessions

68
Avg	Bots	per	Session

1.26
%	Sessions	Only	with	Bots

21.53%

Media	Sessions	Handled	by	Bots
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