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Capture Point Business Value Report

Capt ure Poi nt Depar t nent

Uncl assi fi ed

Def aul t

Tot al

Uncl assi fi ed
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1 VIDDM WFM t est

WM Car s

Tot al
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Cl \\D- Enai | Deno

Cust onmer Support | Paynent s

Medi a
Type
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Tot al
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wor ki t em
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Range 100
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201- 300
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Day
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2020-11- 22
2020-11-23
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2020-11- 26
2020-11-27
2020-11-28
2020-11-29
2020- 11- 30
2020-12-01
2020- 12- 02
2020-12- 03
2020- 12- 04
2020-12- 15
2020-12- 16

2020-11-18
2020-11-19
2020- 11- 20
2020-11-21
2020-11- 22
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Def aul t

Capt ure Poi nt

Capture Point Business Value Report

Medi a Busi ness
Depar t ment Process Type Val ue
yp Range 100

Cust oner Support | Paynents  Tot al
Cl WD- Enwi | Deno

Tot al
Uncl assi fied
enai |
Tot al
Uncl assi fi ed
Unknown
Def aul t Uncl assi fi ed

Tot al

worki tem Uncl assified

2/4

2020-11- 30
2020- 12-01
2020- 12- 07
2020- 12- 08
2020- 12- 09
2020-12- 10

2020-11-12
2020-11-13
2020-11-14
2020-11-15
2020-11- 16
2020- 11- 17
2020-11-18
2020-11-19
2020- 11- 20
2020-11-21
2020-11- 22
2020-11-23
2020-11- 24
2020-11- 25
2020- 11- 26
2020- 11- 27
2020-11-28
2020-11-29
2020-11- 30
2020- 12-01
2020- 12- 02
2020- 12- 03
2020- 12- 04
2020- 12- 05
2020- 12- 06
2020- 12- 07
2020- 12- 08
2020- 12- 09
2020-12- 10
2020-12-11
2020-12-12
2020-12-13
2020-12-14
2020-12- 15
2020- 12- 16
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Capture Point Business Value Report

Capt ure Poi nt Depar t nent

Def aul t

Genesysl nt er nal

f aul
Default i wd_dm emai |

Rul esTest

test_priority_mnutes

test Pup

Tot al

dm 3505@nmi | . st g. genesys-cloud.info iwd_dm enmi |

Process

Uncl assi fied

Tot al

Uncl assi fi ed

Tot al

Uncl assi fied

Tot al

Uncl assi fi ed

Tot al

Uncl assi fi ed

Tot al

Uncl assi fied

Tot al

Uncl assi fi ed

Medi a Bu5|lness
Type Val ue
Range 100

Uncl assi fi ed
wor ki t em

Tot al
Tot al

Uncl assi fied
wor ki t em

Tot al
Tot al

Uncl assi fi ed
enai |

Tot al
Tot al

Uncl assi fied
wor ki tem

Tot al
Tot al

Uncl assi fied
wor ki tem

Tot al
Tot al

Uncl assi fi ed
wor ki t em

Tot al
Tot al

Uncl assi fi ed
emai |

Tot al

3/4

Day

2020- 11- 29
2020- 11- 30
2020-12-01
2020- 12- 02
2020-12- 03
2020- 12- 04
2020- 12- 08
2020- 12- 09
2020-12- 10
2020-12-14
2020-12-15
2020-12-16

2020- 12- 04
2020- 12- 08

2020-11-12

2020-12- 08
2020- 12- 09
2020-12- 10

2020-12- 10

2020-11-17
2020- 11- 20
2020-11- 23
2020-11- 24
2020- 12- 04

2020-11-17
2020-11-18
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2020- 11- 26
2020- 11- 27
2020-11-28
2020-11-29
2020- 11- 30
2020-12-01
2020- 12- 02
2020-12-03
2020-12-04

Entered

P O ©o A O O N O N O

P O O ©O o A A B w B

N P P P B P P P O O

22
22
22

Plo|lo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|r

Fi ni shed

© o o o o v o o

30

43
6,063
6,063

© o N N NN MDD W R

R R R e

w PR e

28
28
28
6,100

o|lo|o|o|o|o|o|o|o|lo|o|oc|o|e|e|e]|e

1

Avg

Accept

Ti

e

(Fnt)

00: 00:
00: 00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

00:
00:
00:

00: 00:
00: 00:

00:
00:
00:

00: 00:

00:
00:
00:

00: 00:
00: 00:
00: 00:

00:
00:
00:

00: 00:

00:
00:
00:

0o1:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

00:
41:
41:

00:
00:
00:

00:
00:
00:

00:
00:
00:

00:
00:
00:

54:
138
1 00:
112:
1 00:
D44
144
144
141
1 00:
1 00:
1 00:
: 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:
1 00:

00
00
00
00
00
00
00
00
00
00
00
00
00
50
50
21
40
35
35
35
00
00
00
00
00
00
00
00
00
00
00
00
00
00
38
22
00
07
00
13
13
13
a7
00
00
00
00
00
00
00
00
00
00
00
00
00
00
00
00
00
00

00: 00: 00

Avg Finish
Time (Fnt)

00: 00: 00

00:
88:
00:
00:
403:
00:
00:
618:
00:
00:
00:

543:
1825:
1825:

00:

00:
00:
00:

1455:

1455:
1455:
1455:

00:
00:

46:
46:
46:

00:

00:
00:
00:

01:

00:
153
319:

Az
a2
12:
1815:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
394:

00:
05:
00:
00:
57:
00:
00:
31
00:
00:
00:

55:
38:
38:

00:
: 00:

00:
00:
00:

40:
40:
40:

00:
00:

34:
34:

41:
41:
41:
29:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
10:

00
42
00
00

394:10: 20



Capture Point Business Value Report

Medi a Busi ness
Capt ure Poi nt Depar t nent Process Type Val ue Day
yp Range 100

Uncl assi fied Tot al
iwd_dm enmi |
dm 3505@mai | . st g. genesys-cl oud. i nfo Tot al

Tot al

2020-12- 15

1-100

2020-12- 16
2020-11-11
2020-11-12
2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020- 11- 24
2020- 11- 25

wor ki t em

Uncl assi fied 301- 400 2020-11- 26

Def aul t

nyEmai | CP 2020- 11- 27
2020- 11-28
2020- 11- 29
2020- 11- 30
2020- 12- 01
2020- 12- 02
2020- 12- 03
2020- 12- 04
2020- 12- 14
2020-12- 15
2020-12- 16

Tot al
Tot al
Tot al

Tot al
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2020-11-26
2020-11-27
Uncl assified 2020-11-28
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Def aul t
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2020-12-01
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yshepel e_2 2020- 12- 10
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Unclassified 2020-11-12

emai |
Uncl assi fied Tot al
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yshepel e_2@nmi | . st g. genesys-cl oud.info Tot al
Tot al
Tot al

Tot al
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