Day

2018-02-19

2018-02- 20

Tot a

Tenant

Envi r onnment
Tot al
Envi r onnent

Tot al

Medi a Type

Chat

Chat

Medi a
Sessi ons
117
117
92
92
209

Chat Termination Report

Avg
Sessi on
Ti me

00: 00: 36
00: 00: 36
00: 00: 32
00: 00: 32
00: 00: 34

Cust omrer

Ter m nat ed

1/2

O|O|o| O] ©

% Cust oner

Agent

Term nated Term nated

0. 00%
0. 00%
0. 00%
0. 00%
0. 00%

117
117
92
92
209

% Agent
Ter m nat ed

100. 00%
100. 00%
100. 00%
100. 00%
100. 00%

Sessipns
I nactive
0
0
0
0
0

%
Sessi ons
I nactive

0. 00%
0. 00%
0. 00%
0. 00%
0. 00%



Chat Termination Report

Term nat ed Due

Day Tenant Medi a Type to O her
Reasons
Envi ronnment  Chat 0
2018-02-19
Tot al 0
Envi ronnment  Chat 0
2018-02- 20
Tot al 0
Tot al 0
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