Media Media

VS Type Oigin

Chat
Chat
Envi r onnment
Tot a
Tot al

Tot a

Day

2019-05- 07
2019- 05-08

Tot a

Thr eads

11
11
11
11

Chat Thread Report

Thr ead
Sessi ons

13
13
13
13

Thr ead

Engagenent s

11

7

5
12
12
12
12

Thr ead
Handl e
Time (Fnt)

00: 29: 28
00: 37: 45
01:07: 13
01:07: 13
01:07: 13
01:07: 13

Thr ead
Cust omrer
Messages

10
19
19
19
19

Thr ead
Agent
Messages

11

9
20
20
20
20

Aver age Thread
Response Ti ne
(Fnt)

00: 00: 18
00: 02: 42
00: 01: 10
00: 01: 10
00: 01: 10
00: 01: 10



