Medi a Type

Voi ce

(

Handl i ng
Agent Nanme

Agent 2
Agent 2)

Agent 3

(Agent 3)

Interaction

Interaction
@R feue ID Start Tine
9/ 10/ 2018
219542 4:00:59 PM
9/11/2018
225842 2:05:59 PM
E-nai
distribution MO
9/ 13/ 2018
227542 11:19: 43 AM
9/17/ 2018
265542 12:15:53 PM
9/17/ 2018
267582 1:47:30 PM
9/ 12/ 2018
NONE NONE 40341 9:10: 43 AM

Interaction
End Tine

9/10/ 2018
4:01:56 PM

9/11/ 2018
2:08:40 PM

9/13/ 2018
2:38:45 PM

9/17/2018
1:47:09 PM

10/ 17/ 2018
1:47:30 PM

9/12/ 2018
9:12:34 AM

Interaction
Duration

00: 00: 57

00: 02: 41

03:19: 02

01:31:16

720: 00: 00

00: 01: 51

Co-browse Detail Report

Co- browse Co- br owse Co- browse Co- browse

Session 1D Start Time End Tinme Duration
9/10/ 2018 9/10/ 2018

SD82a5278 4:01:18 PM 4:01:50 PM 0200282
9/11/2018 9/11/2018 s

Silissezy) 2:06:58 PM 2:08:32 PM CBERBED
9/13/ 2018 9/13/ 2018

577527996 11:27: 08 AM 11: 34: 35 AM 00: 07: 27
9/13/ 2018 9/13/ 2018 .

645918851 11:35:01 AM 11:37:45 av 00:0%44
9/13/ 2018 9/13/ 2018

883284854 e | ey || CHBERB
9/17/ 2018 9/17/ 2018

415180427 12:16: 25 PM 12:16- 35 PM 00: 00: 10
9/17/ 2018 9/17/ 2018 .

676359987 1:48:18 PM 1:48:35 PM 00:00:17
9/12/ 2018 9/ 12/ 2018

534718679 R ERIEs ] a1 00: 00: 10
9/12/ 2018 9/12/ 2018

629427843 o o] ATy 00: 00: 10

11

Mde Start

Time

9/10/ 2018
4:01:18 PM

9/10/ 2018
4:01:30 PM

9/11/ 2018
2:06:58 PM

9/11/2018
2:08:15 PM

9/13/ 2018
11:27:08 AM

9/13/ 2018
11:35: 01 AM

9/13/ 2018
11:20:36 AM

9/17/ 2018
12:16:25 PM

9/17/2018
1:48:18 PM

9/12/ 2018
9:11:35 AM

9/12/ 2018
9:12:04 AM

POl NTER

VR TE

POl NTER

VR TE

POINTER

PO NTER

POl NTER

PO NTER

PO NTER

POl NTER

PO NTER

Mode End
Time

9/10/ 2018
4:01:30 PM

9/10/ 2018
4:01:50 PM

9/11/ 2018
2:08:15 PM

9/11/ 2018
2:08:32 PM

9/13/ 2018
11:34:35 AM

9/13/ 2018
11:37:45 AM

9/13/ 2018
11:20:51 AM

9/17/ 2018
12:16:35 PM

9/17/2018
1:48:35 PM

9/12/ 2018
9:11:45 AM

9/12/ 2018
9:12:14 AM

Page Start
Ti me

9/10/ 2018

4:01:18 PM

9/10/ 2018
4:01:30 PM

9/10/ 2018
4:01:45 PM

9/11/2018
2:06:58 PM

9/11/ 2018
2:07:17 PM

9/11/ 2018
2:08:15 PM

9/11/ 2018
2:08:22 PM

9/11/ 2018
2:08:27 PM

9/13/ 2018
11:27: 08 AM
9/13/ 2018
9/13/ 2018
11:20: 36 AM

9/17/ 2018
12:16:25 PM

9/17/ 2018
1:48:18 PM

9/17/2018
1:48:30 PM

9/12/2018
9:11:35 AM

9/12/2018
9:12:04 AM

Page Title

sinplestyle_b
an
contact us

sinplestyle_b
anner -
contact us

sinplestyle_b
anner -
exanpl es

sinplestyle_b
anner -
contact us

sinplestyle_b
anner - a
page

sinplestyle_b
anner - a
page

sinplestyle_b
anner -
anot her page

sinplestyl e_b
anner -
exanpl es

sinplestyl e_b
ner

sinplestyle_b
anner

sinplestyle_b
anner

sinplestyl e_b
anner

sinplestyle_b
anner

sinplestyle_b
anner
exanpl es

sinplestyle_b
anner -
exanpl es

sinplestyle_b
anner -
exanpl es

Page Ul

http://127.0
0.1: 8091/ cont
act . htni

http://127.0
0.1: 8091/ cont
act . htni

http://127.0
0. 1: 8091/ exam
ples. htm

http://127.0
0.1: 8091/ cont
act . htni

http://127.0
0. 1: 8091/ page
chtm

http://127.0
0. 1: 8091/ page
Shtm

http://127.0
0. 1: 8091/ anot
her _page. ht nf

http://127.0
0. 1: 8091/ exam
ples. htm

http://127.0
0.1: 8091/

http://127.0
0.1:8091/

http://127.0
0.1:8091/

http://127.0
0.1: 8091/

http://127.0
0.1:8091/

http://127.0
0. 1: 8091/ exam
ples. htm

http://127.0
0. 1: 8091/ exam
ples. htm

http://127.0
0. 1: 8091/ exam
ples. htm

Page End
Time

9/10/ 2018
4:01:30 PM

9/10/ 2018
4:01:45 PM

9/10/ 2018
4:01:50 PM

9/11/2018
2:07:17 PM

9/11/2018
2:08:15 PM

9/11/2018
2:08:22 PM

9/11/2018
2:08:27 PM

9/11/2018
2:08:32 PM

9/13/ 2018
11:34:35 AM

9/13/ 2018
11: 37:45 AM

9/13/ 2018
11: 20: 51 AM

9/17/ 2018
12:16:35 PM

9/17/2018
1:48:30 PM

9/17/2018
1:48:35 PM

9/12/2018
9:11:45 AM

9/12/2018
9:12:14 AM



