Depart ment

Cl WD- Enai | Denp

Def aul t

Customer Segment Service Level Report

Medi a
Process
Type
enmai
Cust oner Support | Paynent s
Tot al
Tot al
enmai
Uncl assi fi ed
Unknown

Cust oner

Segrent Pr oduct
Unknown
Unknown
Tot al
Tot al
Unknown
Unknown
Tot al
Tot al
Bronze Unknown
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Day

2020-11-12

2020-11-25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01
2020-12- 07
2020-12-08
2020-12-09
2020-12-10

2020-11-12
2020-11-13
2020-11-14
2020-11-15
2020-11-16
2020-11-17
2020-11-18
2020-11-19

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report

Medi a
Type

Unknown

Cust oner
Segnent

Bronze
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Pr oduct

Unknown

Day

2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11-24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11- 28
2020-11-29
2020-11- 30
2020-12-01
2020-12-02
2020-12-03
2020-12- 04
2020-12- 05
2020-12- 06
2020-12-07
2020-12-08
2020-12-09
2020-12-10
2020-12-11
2020-12-12
2020-12-13
2020-12-14
2020-12-15

New
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report
Medi a Cust oner

Type Segment Pr oduct
Unknown
Bronze
Tot al
Unknown
ol d Unknown
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Day

2020-12-16

2020-11-12
2020-11-13
2020-11-14
2020-11-15
2020-11-16
2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11-25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-12- 05

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report
Medi a Cust oner

Type Segnent Product
Unknown
Col d
Tot al
Unknown
Pl ati num Unknown
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Day

2020-12-10

2020-11-12
2020-11-13
2020-11-14
2020-11-15
2020-11-16
2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11-25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-12- 05

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report

Medi a Cust oner

Type Segment Pr oduct Day

Unknown 2020-12-10
Pl ati num
Tot al
2020-11-12
WFMTest Subcat egory?2
Segnent 1 2020-12-10
Tot al
2020-11-12
2020-11-13
2020-11- 14
2020- 11- 15
2020- 11- 16
2020-11- 17
2020-11-18
T 2020-11-19
2020- 11- 20
2020-11-21
Si | ver Unknown 2020-11- 22
2020- 11- 23
2020- 11- 24
2020-11- 25
2020- 11- 26
2020-11- 27
2020- 11- 28
2020- 11- 29
2020- 11- 30
2020-12-01

2020-12-02
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Depart ment

Def aul t

Customer Segment Service Level Report
Medi a Cust oner

Process Type Segment Pr oduct
Unknown
Silver
Unknown
Tot al
Unknown
Unknown
Tot al
Tot al

Uncl assi fi ed

wor kitem Bronze Unknown
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Day

2020-12-03
2020-12-04
2020-12- 05
2020-12-06
2020-12-07
2020-12-08
2020-12-09

2020-12-10

2020-11-12

2020-12-10

2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01

2020-12-02

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report
Medi a Cust oner

Type Segment Pr oduct
Unknown
Bronze
Tot al
wor ki t em
El ectricity
Col d
Food

7117

Day

2020-12-03
2020-12-04
2020-12-10

2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11- 22
2020-11-23
2020-11-24
2020-11-25
2020-11- 26
2020-11- 27
2020-11-28
2020-11-29
2020-11- 30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-12-14
2020-12-15
2020-12-16
2020-11-11

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report

Medi a Cust oner

Type Segment Pr oduct

Food

wor ki tem Gold

Unknown
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Day

2020-11-12
2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-11- 20
2020-11-21
2020-11- 22
2020-11-23
2020-11-24
2020-11- 25
2020-11- 26
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report
Medi a Cust oner

Type Segrent Pr oduct
Unknown
Col d
Tot al
wor ki t em
Pl ati num Unknown
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Day

2020-11- 27
2020-11- 28
2020-11- 29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-12-10
2020-12-15
2020-12-16

2020-11- 20
2020-11-21
2020-11- 22
2020-11-23
2020-11-24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11-28
2020-11-29
2020-11- 30
2020-12-01
2020-12-02
2020-12-03

New Fi ni shed
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Depart ment

Def aul t

Process

Uncl assi fi ed

Customer Segment Service Level Report
Medi a Cust oner

Type Segment Pr oduct

Unknown

Pl ati num
Tot al
Unknown

Silver

wor ki t em

Tot al

Unknown Unknown
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Day

2020-12-04
2020-12-10

2020-11- 20
2020-11-21
2020-11-22
2020-11- 23
2020-11- 24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11- 28
2020-11-29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12- 04

2020-12-10

2020-11-11
2020-11-12
2020-11-13
2020-11-14
2020-11-15

2020-11-16
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Customer Segment Service Level Report

Depart ment Process l\_/l_teydpiea %Jesén()enrﬁr Pr oduct Day New Fi ni shed Fi niO/sohed
2020- 11-17 8 2 25. 00%
2020-11-18 3 0 0. 00%
2020-11-19 0 0 0. 00%
2020- 11- 20 1 0 0. 00%
2020-11-21 1 0 0. 00%
2020-11- 22 0 0 0. 00%
2020- 11- 23 0 0 0. 00%
2020- 11- 24 0 0 0. 00%
2020-11- 25 1 0 0. 00%
2020- 11- 26 0 0 0. 00%
2020- 11- 27 1 0 0. 00%
2020- 11- 28 0 0 0. 00%
Unknown
Unknown 2020-11-29 0 0 0. 00%
Def aul t Uncl assi fi ed wor ki t em
2020-11- 30 1 0 0. 00%
2020-12-01 0 1 0. 00%
2020- 12-02 2 0 0. 00%
2020-12-03 0 0 0. 00%
2020-12-04 0 4 0. 00%
2020-12-08 4 0 0. 00%
2020-12-09 0 0 0. 00%
2020-12-10 0 21 0. 00%
2020-12- 14 1 0 0. 00%
2020-12- 15 2 2 100. 00%
2020- 12- 16 0 0 0. 00%
Tot al 2.5 32 128. 00%
Tot al 45 54 120. 00%

11/17



Depart ment Process

Uncl assi fi ed
Def aul t
Tot al

Uncl assi fi ed

Genesysl nt er nal

Tot al

iwd_dm emai | Uncl assi fi ed

Customer Segment Service Level Report

Medi a Cust oner
Type Segnent
Tot al
Bronze

CGenesysl nt er nal

wor ki t em
Pl ati num
Sil ver
Tot al

Tot al

enai | Unknown

12/17

Pr oduct

Unknown
Tot al
Unknown
Tot al
Unknown
Tot al
Unknown

Tot al

Unknown

Day

2020-12-08

2020-12-04

2020-12-08

2020-12-08

2020-11-12
2020-11-17
2020-11-18
2020-11-19
2020-11- 20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11- 25
2020-11- 26
2020-11- 27

2020-11- 28

New Fi ni shed
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Depart ment

iwd_dm emi |

| WDDM WM t est

Process

Uncl assi fi ed

Tot al

Uncl assi fi ed

WFM Bi kes

Customer Segment Service Level Report

Medi a
Type

emai |

Tot al

Unknown

wor ki t em

Tot al

wor ki t em

Cust oner
Segnent

Unknown

Tot al

Segnent 1

Tot al

Segnment 1

Tot al

Segnment 1
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Pr oduct

Unknown

Tot al

WFMTest Subcat egor y2

Tot al

WFMTest Subcat egory?2

Tot al

WFMTest Subcat egory?2

Day

2020-11-29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04

2020-11-09
2020-11-10
2020-11-11
2020-11-12

2020-12-10

2020-11-11

2020-11-12

2020-11-11
2020-11-12
2020-11-17

2020-11-18

New Fi ni shed
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Depart ment

| \DDM WEM t est

Process

WFM Bi kes

WFM Car s

Customer Segment Service Level Report

Medi a Cust oner
Type Segnent
Segnent 1
wor ki t em
Tot al
Tot al

wor ki tem Segment 1
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Pr oduct

WFMTest Subcat egory?2

Tot al

WFMTlest Subcat egoryl

Day

2020-11-19
2020-11-20
2020-11-21
2020-11-22
2020-11-23
2020-11- 24
2020-11-25
2020-11- 26
2020-11- 27
2020-11-28
2020-11- 29
2020-11-30
2020-12-01
2020-12-02
2020-12-03
2020-12-04
2020-12-15
2020-12-16

2020-11-18
2020-11-19
2020-11-20
2020-11-21

2020-11-22

New
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Depart ment Process

WFM Car s
| WDDM_WFM t est

Tot al

Uncl assi fi ed
Mai | boxCat egory

Tot al

Customer Segment Service Level Report

Medi a Cust oner
Pr oduct
Type Segnent
WFMTest Subcat egory1l
Segnent 1
wor ki t em
Tot al
Tot al
Tot al
Unknown
Unknown
enai |
Tot al
Tot al
Tot al
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Day

2020-11- 23
2020-11-24
2020-11- 25
2020-11- 26
2020-11- 27
2020-11- 28
2020-11-29
2020-11- 30
2020-12-01
2020-12-02
2020-12-03

2020-12-04

2020-11-12
2020-12-01
2020-12-03
2020-12-04
2020-12- 05

2020-12-10

New Fi ni shed
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Depart ment Process

Uncl assi fi ed
Rul esTest

Tot al

Uncl assi fi ed

test_priority_m nutes

Tot al

t est Pup Uncl assi fi ed

Customer Segment Service Level Report

Medi a
Type

wor ki t em

Tot al

wor ki t em

Tot al

wor ki t em

Cust

oner

Segnent

Unknown

Tot al

Unknown

Tot al

Bronze

def aul t

CGol d

Pl ati num

Silver
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Pr oduct

Unknown

Tot al

Unknown

Tot al

Unknown

Tot al

Unknown

Tot al

Unknown

Tot al
Unknown
Tot al
Unknown

Tot al

Day

2020-12-08
2020-12-09
2020-12-10

2020-12-10

2020-11- 20

2020-11-23
2020-11- 24

2020-11-17

2020-11- 20

2020-12- 04

2020-11- 20

2020-11- 20

New Fi ni shed
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Depart ment Process

Uncl assi fi ed
test Pup

Tot al

Tot al

Customer Segment Service Level Report

Medi a Cust oner
Pr oduct
Type Segnent
Unknown
Unknown
wor ki t em Tot al
Tot al
Tot al

17/17

Day

2020-11-17

New

22
22
22
149

%
Fi ni shed

Fi ni shed
1 100. 00%

1  100.00%

28  127.27%

28 127.27%

28 127.27%

6,194 4157.05%



