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9% First
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Servi ce Level (Fnt) Time (Fnt) Agent Agent
Level
00 AR aut bound 2011-06-30 0.00% 1 1 1 o 0.00% 100. 00% 00: 00: 00 00: 00: 00 00:11: 41 00: 00: 00 0 0.00%
001 SEFAEE-SERM aut bound 2011-06-30 0.00% 1 1 1 o 0.00% 100. 0% 00: 00: 00 00: 00: 00 00: 00: 59 00: 00: 00 1 100. 00%
1 ] I nbound 2011-03- 29 100. 00% 1 1 1 1 0.00% 100. 00% 00: 00: 07 00: 00: 07 00: 01: 21 00:01: 21 0 0.00%
1 I nbound 2011-03-28 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 15 00: 00: 24 0 0.00%
° 5 I nbound 2010-02- 16 100.00% 1 1 1 1 0.00% 100. 0% 00: 00: 06 00: 00: 06 00: 02: 19 00:02: 15 1 100. 0%
1 | nbound 2010-02- 16 100. 00% 1 1 1 1 0. 00% 100. 00% 00: 00: 07 00: 00: 07 00: 03: 26 00: 03: 15 1 100. 00%
o 3 I nbound 2010- 02- 19 100. 00% 1 1 1 1 100. 00% 100. 00% 00: 00: 10 00: 00: 10 00: 00: 28 00: 00: 41 0 0. 00%
2010-02-16 100.00% 1 1 1 1 0.00% 100. 00% 00: 02: 07 00:02: 07 00: 00: 23 00: 02: 47 1 100. 00%
3 fnoound 2010-02- 10 100.00% 1 1 1 1 0.00% 100. 0% 00: 00: 15 00:00: 15 00: 00: 35 00:01: 24 1 100. 00%
Qut bound 2011-04-05 0.00% 1 o 1 o 100.00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
12 4 | nbound 2011-03-29 100. 00% 2 2 2 2 100. 00% 100. 00% 00: 00: 06 00: 00: 05 00: 00: 37 00: 00: 36 0 0. 00%
6 I nbound 2011-04-04 0.00% 1 ) 1 o 0.00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
8 I nbound 2011-03-20 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 14 00:00: 14 00: 00: 14 00: 00: 31 0 0.00%
123 DEPAULE-SER qut bound 2011-06- 30 0.00% 1 1 1 o 0.00% 100. 00% 00: 00: 00 00: 00: 00 00: 02: 14 00: 00: 00 1 100. 00%
10 I nbound 2011-03-29 100.00% 1 1 1 1 0.00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 44 00: 00: 54 1 100. 00%
13 3 | nbound 2010-02- 15 100. 00% 1 1 1 1 0. 00% 100. 00% 00: 01: 11 00:01: 11 00: 01: 06 00: 02: 21 0 0. 00%
] I nbound 2010-02- 25 0.00% 1 1 1 o 100.00% 100. 00% 00: 00: 09 00: 00: 09 00: 00: 11 00: 00: 00 0 0.00%
1 I nbound 2011-03-28 100.00% 1 1 1 1 0.00% 100. 00% 00: 00: 07 00: 00: 07 00: 00: 40 00: 00: 50 0 0.00%
14 5 I nbound 2010-02- 15 0.00% 1 1 1 o 0.00% 100. 00% 00: 00: 20 00: 00: 20 00: 01: 01 00: 00: 00 1 100. 00%
4 | nbound 2011-04-04 100. 00% 1 1 1 1 0. 00% 100. 00% 00: 00: 11 00: 00: 11 00: 21: 43 00: 21: 58 0 0. 00%
* 5 I nbound 2010-02- 15 0.00% 1 1 1 o 0.00% 100. 00% 00: 00: 26 00: 00: 26 00:07: 35 00: 00: 00 1 100. 00%
16 4 I nbound 2011-03- 28 100.00% 1 1 1 1 0.00% 100. 00% 00: 00: 06 00: 00: 06 00: 01: 48 00: 01: 56 1 100. 00%
3 I nbound 2011-03-20 100.00% 1 1 1 1 100.00% 100. 0% 00: 00: 06 00: 00: 06 00: 00: 13 00: 00: 24 0 0.00%
17 2010-02-25 0.00% 1 1 1 o 0.00% 100. 0% 00: 00: 08 00: 00: 08 00: 00: 35 00: 00: 00 1 100. 00%
v {nbound 2011-04-04 0. 00% 1 1 1 0 0. 00% 100. 00% 00: 01: 37 00: 01: 37 00: 00: 06 00: 00: 00 0 0. 00%
18 4 I nbound 2011-04-05 100. 00% 1 1 1 1 100. 00% 100. 00% 00: 00: 07 00: 00: 07 00: 00: 18 00: 00: 27 0 0.00%
2010-02-26 0.00% 1 1 1 o 100.00% 100. 00% 00: 00: 11 00:00: 11 00: 00: 13 00: 00: 00 0 0.00%
Cxicemmn || B0 CEFALT BUSIN | 20 ' fnoound 2011-03-28 100.00% 1 1 1 1 0.00% 100. 0% 00: 00: 11 00: 00: 11 00: 01: 24 00:01:37 1 100. 00%
8 | nbound 2011-03-29 100. 00% 1 1 1 1 100. 00% 100. 00% 00: 00: 05 00: 00: 05 00: 00: 22 00: 00: 31 0 0. 00%
2010- 02- 19 100. 00% 1 1 1 1 0. 00% 100. 00% 00: 00: 07 00: 00: 07 00: 01: 30 00: 01: 40 1 100. 00%
1 I nbound 2010-02- 25 0.00% 1 1 1 o 100.00% 100. 00% 00: 00: 07 00: 00: 07 00: 00: 10 00: 00: 00 0 0.00%
: 2011-03-28 100.00% 1 1 1 1 100.00% 100. 0% 00: 00: 08 00: 00: 08 00: 00: 17 00: 00: 29 0 0.00%
9 I nbound 2010-02-25 100.00% 1 1 1 1 0.00% 100. 00% 00: 00: 06 00: 00: 06 00: 05: 17 00: 03: 56 0 0.00%
3 I nbound 2011-03-29 0. 00% 1 1 1 0 100. 00% 100. 00% 00: 00: 09 00: 00: 09 00: 00: 07 00: 00: 00 0 0. 00%
* 7 I nbound 2011-03-28 100. 00% 2 2 2 2 50.00% 100. 00% 00: 00: 04 00: 00: 04 00: 00: 46 00: 00: 44 0 0.00%
25 25 Qut bound 2010-03- 01 0.00% 1 1 1 o 0.00% 100. 00% 00: 00: 00 00: 00: 00 00: 04: 56 00: 00: 00 0 0.00%
3 10 I nbound 2011-03-28 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 20 00: 00: 30 0 0.00%
33 33 Qut bound 2010-03-01 0. 00% 1 1 1 0 0. 00% 100. 00% 00: 00: 00 00: 00: 00 00: 03: 51 00: 00: 00 0 0. 00%
2010-02- 15 0. 00% 1 1 1 0 0. 00% 100. 00% 00: 01: 37 00: 01: 37 00: 05: 35 00: 00: 00 1 100. 00%
2011-03-28 100.00% 1 1 1 1 0.00% 100. 00% 00:01: 05 00:01:05 00: 00: 30 00:01: 39 0 0.00%
4 z fnoound 2011-03-20 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 10 00: 00: 20 0 0.00%
2011-04-04 0.00% 1 ) 1 o 100.00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
8 | nbound 2011-03-29 100. 00% 2 2 2 2 50. 00% 100. 00% 00: 00: 09 00: 00: 07 00: 00: 39 00: 00: 49 1 50. 00%
3 I nbound 2010-02- 19 100. 00% 1 1 1 1 100. 00% 100. 00% 00: 00: 10 00: 00: 10 00: 00: 27 00: 00: 44 0 0.00%
5 5 I nbound 2011-03-20 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 12 00: 00: 12 00: 00: 12 00: 00: 27 0 0.00%
8 I nbound 2011-03-28 100.00% 1 1 1 1 0.00% 100. 0% 00: 00: 08 00: 00: 08 00: 01: 29 00: 01: 27 0 0.00%
1 I nbound 2010-02-15 0.00% 1 o 1 o 100.00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
3 I nbound 2010- 02- 25 0. 00% 1 1 1 0 100. 00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 36 00: 00: 00 0 0. 00%
6 4 I nbound 2010-02- 15 0.00% 1 0 1 o 100.00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
5 I nbound 2010-02- 16 100.00% 1 1 1 1 0.00% 100. 00% 00: 00: 30 00: 00: 30 00: 02: 38 00: 05: 20 1 100. 00%
6 I nbound 2011-03-28 100.00% 1 1 1 1 100.00% 100. 00% 00: 00: 06 00: 00: 06 00: 00: 19 00: 00: 28 0 0.00%
10 | nbound 2010- 02- 25 0. 00% 1 1 1 0 0. 00% 100. 00% 00: 00: 10 00: 00: 10 03: 00: 36 00: 00: 00 0 0. 00%
7 4 Qut bound 2011-04-05 0.00% 1 ) 1 o 100. 00% 0.00% 00: 00: 00 00: 00: 00 00: 00: 00 00: 00: 00 0 0.00%
9 I nbound 2011-03- 28 100. 00% 1 1 1 1 100.00% 100. 00% 00: 00: 10 00: 00: 10 00: 00: 23 00: 00: 36 0 0.00%
10 I nbound 2011-03-28 0.00% 1 1 1 o 100.00% 100. 0% 00: 00: 07 00: 00: 07 00: 00: 35 00: 00: 00 0 0.00%
¢ 2 I nbound 2010-02- 16 100.00% 1 1 1 1 0.00% 100. 0% 00: 00: 22 00: 00: 22 00: 05: 21 00: 06: 47 1 100. 00%
9 10 | nbound 2011-03-29 100. 00% 1 1 1 1 0. 00% 100. 00% 00: 00: 55 00: 00: 55 00: 00: 16 00: 01: 13 0 0. 00%
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