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Ti me
(Fnt)
00: 07:
00: 00:
00: 00:
00: 00:
00: 01:
00: 00:
00: 04:
00: 00:
00: 02:
00: 01:
00: 01:
00: 06:
00: 18:
00: 29:
00: 49:
01: 26:
00: 00:
00: 00:
00: 00:
00: 00:
00: 01:
00: 01:
00: 00:

00: 00:

e

41
48
43
45
27
43
26
48
51
23
23
25
32
04
37
19
39
39
42
42
21
23
41
42

Avg

Handl e

Ti me
(Fnt)
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:

00: 00:

42
48
43
45
44
43
44
48
43
42
42
43
43
43
43
42
39
39
42
42
41
42
41
42



Resource Performance Report

Medi a I nteraction
Tenant Depart ment Process Type Type
Qut bound
wor ki t em
Process 5
Departnent 2
TEST_TENANT
Tot al
Tot al
Tot al
I nbound
Departnent 3 Process 6 emmil
Qut bound

I nteraction
Subt ype

Qut boundACK

Qut boundNew

Qut boundRepl y

Tot al

| nboundNew

I nboundTest

Tot al

Qut boundACK

14/18

Agent
Nane

Tot al
Agent
Agent
Agent
Agent
Agent
Tot al
Agent
Agent
Agent
Agent

Tot al

Agent
Tot al
Agent
Tot al

Agent
Agent

Agent

o o~ NP

a w NP

2021- 04- 28
2021- 04- 28
2021-04- 28
2021- 04- 28

2021-04- 28

2021- 04- 28
2021- 04- 28
2021-04- 28

2021- 04- 28

2021-04-28

2021-04-28

2021-04- 28

2021-04-28

2021-04- 28

M n

Handl e

Ti me
(Fnt)
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:

00: 00:

36
48
43
45
42
43
42
48
36
40
41
36
36
35
35
35
39
39
42
42
39
41
a1
42

Max

Handl e

Ti me
(Fnt)
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:
00: 00:

00: 00:

47
48
43
45
45
43
48
48
50
43
42
50
50
50
50
50
39
39
42
42
42
42
41
42



Tenant

TEST_TENANT

Resource Performance Report

Medi a Interaction
Depart ment Process Type Type
Qut bound
emai

Tot al

Departnent 3 Process 6

I nbound

wor Ki t em

Qut bound

I nteraction
Subt ype

Qut boundACK

Qut boundNew

Qut boundRepl y

Tot al

I nboundNew

| nboundTest

Tot al

Qut boundACK

Qut boundNew

Qut boundRepl y

15/18

Agent
Nane

Tot al
Agent
Agent
Agent
Tot al
Agent

Tot al

Agent
Agent
Agent
Tot al
Agent
Agent

Tot al

Agent
Tot al
Agent
Agent
Tot al
Agent

Agent

w

Day

2021- 04- 28
2021- 04- 28

2021-04- 28

2021-04- 28

2021- 04- 28
2021-04- 28

2021- 04- 28

2021-04-28

2021-04- 28

2021-04- 28

2021-04-28

2021-04- 28

2021-04-28

2021-04- 28

Accept ed

w w o w

N -

Handl e

Ti me

(Fnt)
00: 02: 46
00: 00: 42
00:01: 21
00: 00: 42
00: 02: 45
00: 00: 43
00: 00: 43
00: 06: 14
00: 07: 35
00: 00: 43
00: 00: 47
00: 00: 39
00: 02: 09
00: 00: 43
00: 01: 32
00: 02: 15
00: 04: 24
00: 02: 03
00: 02: 03
00: 00: 41
00: 01: 24
00: 02: 05
00: 01: 17

00: 00: 43

Avg
Handl e
Ti me

(Fnt)

00: 00: 42
00: 00: 42
00: 00: 41
00: 00: 42
00: 00: 41
00: 00: 43
00: 00: 43
00: 00: 42
00: 00: 41
00: 00: 43
00: 00: 47
00: 00: 39
00: 00: 43
00: 00: 43
00: 00: 46
00: 00: 45
00: 00: 44
00: 00: 41
00: 00: 41
00: 00: 41
00: 00: 42
00: 00: 42
00: 00: 39

00: 00: 43



Tenant

TEST_TENANT

Resource Performance Report

Medi a Interaction
Depart ment Process Type Type
Qut bound
emai

Tot al

Departnent 3 Process 6

I nbound

wor Ki t em

Qut bound

I nteraction
Subt ype

Qut boundACK

Qut boundNew

Qut boundRepl y

Tot al

I nboundNew

| nboundTest

Tot al

Qut boundACK

Qut boundNew

Qut boundRepl y

16/18

Agent
Nane

Tot al
Agent
Agent
Agent
Tot al
Agent

Tot al

Agent
Agent
Agent
Tot al
Agent
Agent

Tot al

Agent
Tot al
Agent
Agent
Tot al
Agent

Agent

w

Day

2021- 04- 28
2021- 04- 28

2021-04- 28

2021-04- 28

2021- 04- 28
2021-04- 28

2021- 04- 28

2021-04-28

2021-04- 28

2021-04- 28

2021-04-28

2021-04- 28

2021-04-28

2021-04- 28

M n
Handl e
Ti me

(Fnt)

00: 00: 41
00: 00: 42
00: 00: 39
00: 00: 42
00: 00: 39
00: 00: 43
00: 00: 43
00: 00: 39
00: 00: 39
00: 00: 43
00: 00: 47
00: 00: 39
00: 00: 39
00: 00: 43
00: 00: 44
00: 00: 43
00: 00: 39
00: 00: 38
00: 00: 38
00: 00: 41
00: 00: 41
00: 00: 41
00: 00: 34

00: 00: 43

Max
Handl e
Ti me

(Fnt)

00: 00: 42
00: 00: 42
00: 00: 42
00: 00: 42
00: 00: 42
00: 00: 43
00: 00: 43
00: 00: 43
00: 00: 43
00: 00: 43
00: 00: 47
00: 00: 39
00: 00: 47
00: 00: 43
00: 00: 48
00: 00: 48
00: 00: 48
00: 00: 43
00: 00: 43
00: 00: 41
00: 00: 43
00: 00: 43
00: 00: 43

00: 00: 43



Resource Performance Report

Medi a Interaction Interaction  Agent

Tenant Depart ment Process Type Type Subt ype Name

Day Accept ed

Agent 5 2021-04-28 1
Qut boundRepl y
Qut bound Tot al 4
wor ki t em
Process 6 Tot al 10
Departnent 3
TEST_TENANT Tot al 16

Tot al 27

Tot al 27

Tot al 172

Tot al 172

17/18

Handl e

(Fnt)

Ti me

00: 00: 39

00:
00:
00:
00:
00:
02:
02:

02:
06:
11:
18:
18:
00:
00:

39
47
11
46
46
35
35

Avg
Handl e
Ti me

(Fnt)

00: 00: 39
00: 00: 40
00: 00: 41
00: 00: 42
00: 00: 42
00: 00: 42
00: 00: 42

00: 00: 42



Resource Performance Report

Medi a Interaction Interaction  Agent

Tenant Depar t nent Process Type Type Subt ype Noyrs Day
Agent 5 2021-04-28
Qut boundRepl y
Qut bound Tot al
wor ki t em
Process 6 Tot al
Departnent 3
TEST_TENANT Tot al

Tot al

Tot al
Tot al

Tot al

18/18

M n
Handl e
Ti me
(Fnt)

00: 00: 39

00:
00:
00:
00:
00:
00:
00:

00:
00:
00:
00:
00:
00:
00:

34
34
34
34
34
34
34

Max
Handl e
Ti me
(Fnt)
00: 00: 39
00: 00: 43
00: 00: 43
00: 00: 48
00: 00: 48
00: 00: 48
00: 00: 50

00: 00: 50



