Self-Service Statistics Report

. . " Entered in Rout ed
. . Entered in Contained in i Abandoned Rout ed
aoplicatiiongiane Day Sel f-Service Self-Service MSlsted in Queue to DN O
Service Agent

2017- 09- 13 0 0 214 0 0 0
ANOTHER CHECK 2017-09- 14 0 0 19 0 0 0

Tot al 0 0 233 0 0 0

2017- 09- 12 0 0 30 0 0 1
CHAT HEALTH TEST 2017-09- 15 0 0 6 0 0 4

Tot al 0 0 36 0 0 5

2017-09- 12 1 0 1 0 0 0
CYARA BH_RESULT_TRUE

Tot al 1 0 1 0 0 0

2017-09-12 2 2 0 0 0 0
CYARA_CUSTOVSERVI CE

Tot al 2 2 0 0 0 0

2017-09-12 2 0 2 1 0 0
CYARA_HTTPREST_509ERRORCODE

Tot al 2 0 2 1 0 0

2017- 09- 12 2 2 0 0 0 0
CYARA_HTTPREST_JSONPAYLOAD

Tot al 2 2 0 0 0 0

2017- 09- 12 2 2 0 0 0 0
CYARA_HTTPREST_KVPAI R

Tot al 2 2 0 0 0 0

2017- 09- 12 1 0 1 0 0 0
CYARA_HTTPREST_MULTI PLERESPONSEHEADERS_ASPHASE

Tot al 1 0 1 0 0 0

2017-09- 12 1 1 0 0 0 0
CYARA_HTTPREST_MULTI PLERESPONSEHEADERS_SSPHASE

Tot al 1 1 0 0 0 0

2017-09-12 1 1 0 0 0 0
CYARA_HTTPREST_OUTPUTPARANMS_GET

Tot al 1 1 0 0 0 0

2017-09-12 1 1 0 0 0 0
CYARA_HTTPREST_OUTPUTPARANMS_PCST

Tot al 1 1 0 0 0 0

2017- 09- 12 1 1 0 0 0 0
CYARA_HTTPREST_PUT

Tot al 1 1 0 0 0 0

2017- 09- 12 2 0 2 0 0 0
CYARA_HTTPREST_PUT_FETCHAUDI O_SSPHASE

Tot al 2 0 2 0 0 0

2017- 09- 12 1 1 0 0 0 0
CYARA_HTTPREST_VARI ABLES_AUTHENTI CATI ON

Tot al 1 1 0 0 0 0

2017-09- 12 2 0 2 0 0 0
CYARA_| NTELLI GENT_PROWPT_DES_4529

Tot al 2 0 2 0 0 0

2017-09-12 3 0 3 0 0 0
CYARA_LONGVESSAGE

Tot al 3 0 & 0 0 0

2017-09-12 23 0 23 0 23 0
CYARA_ROUTE_CALL_MAI N 2017-09- 13 18 0 18 0 18 0

Tot al 41 0 41 0 41 0

2017-09- 11 32 0 32 26 0 6
DES- 4836 2017-09- 12 12 0 12 6 0 6

Tot al 44 0 44 32 0 12

2017- 08- 30 3 0 3 0 0 0
DES5252

Tot al 3 0 3 0 0 0

2017-09- 14 1 0 1 0 0 0
G M_SURVEY_APP_QUESTI ONS

Tot al 1 0 1 0 0 0

2017-09- 14 11 5 6 4 0 0
G MREPORTI NG

Tot al 11 5 6 4 0 0

2017-09- 11 0 0 37 1 0 0

2017-09- 13 0 0 8 0 0 0
HELLO WORLD

2017- 09- 14 0 0 3 0 0 0

Tot al 0 0 48 1 0 0

2017- 08- 30 1 0 1 0 0 0

2017-09- 11 2 0 2 0 0 0
| NBOUND | VR

2017- 09- 14 2 0 2 0 0 0

Tot al 5] 0 5 0 0 0

2017-09-11 30 20 10 0 0 0
NO_VALUE

2017-09-13 27 18 9 0 0 0
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Self-Service Statistics Report

. . " Entered in Rout ed
. . Entered in Contained in i Abandoned Rout ed
aoplicatiiongiane Day Sel f-Service Self-Service %S'S.ted in Queue to DN O
Service Agent

2017- 09- 18 9 6 3 0 0 0
NO_VALUE

Tot al 66 44 22 0 0 0

2017- 09- 14 10 2 8 3 1 4
Pl ZZA 2017- 09- 15 55 26 29 22 0 6

Tot al 65 28 37 25 1 10

2017-09- 11 3 0 3 0 0 3
QAART DES 3306

Tot al 3 0 3 0 0 3

2017-09-11 30 20 10 0 0 0

2017-09-13 27 18 9 0 0 0
QRART_ACTI VI TY

2017-09-18 9 6 3 0 0 0

Tot al 66 44 22 0 0 0

2017- 08- 30 1 0 1 0 0 0

2017-09- 11 23 0 23 2 0 9

2017- 09- 12 23 0 23 1 0 10
QAART_CALLBACK_1 2017- 09- 13 28 0 28 3 0 2

2017- 09- 14 39 0 39 13 0 0

2017- 09- 15 42 0 42 2 0 1

Tot al 156 0 156 21 0 22

2017-09-11 55 10 45 0 0 0

2017-09-13 34 7 27 0 0 0
QAART_CALLDATA

2017-09-18 11 2 9 0 0 0

Tot al 100 19 81 0 0 0

2017-09- 11 4 0 4 0 0 0
QAART_DES- 3781

Tot al 4 0 4 0 0 0

2017-09- 11 1 0 1 0 0 1
QAART_ROUTEAGENT_RESULT

Tot al 1 0 1 0 0 1

2017-09- 11 5 0 5 2 0 2
QAART_ROUTECALL_AGENT_GROUP_BUSY_TREATMENT_AUDI O

Tot al 5) 0 5 2 0 2

2017-09- 11 3 0 3 2 0 0
QAART_ROUTECALL_AGENT_ROUTI NG_BUSY_TREATMENT_AUDI O

Tot al 3 0 3 2 0 0

2017-09- 11 5 0 5 0 2 0
QAART_ROUTECALL_DI RECT_NUVBER_ROUTI NG_BUSY_TREATMENT_SHARED_MODULE

Tot al 5 0 5 0 2 0

2017-09-11 7 0 7 6 0 1
QAART_ROUTECALL_SKI LL_BASED_BUSY_TREATMENT_AUDI O

Tot al 7 0 7 6 0 1

2017- 08- 30 3 0 3 0 0 0

2017-09- 11 72 0 73 50 0 8
QAART_ROUTECALL_SKI LLRELAXATI ON

2017- 09- 12 15 0 16 4 0 12

Tot al 90 0 92 54 0 20

2017-09- 11 16 6 10 0 0 0

2017- 09- 13 12 6 6 0 0 0
QAART_SEGMVENT

2017-09- 18 4 2 2 0 0 0

Tot al 32 14 18 0 0 0

2017-09-11 4 0 4 0 0 0
QAART_STATI STI C_AGENTAVAI LABLE

Tot al 4 0 4 0 0 0

2017-09-11 2 0 2 0 0 0
QAART_STATI STI C_AGENTLOADI NG

Tot al 2 0 2 0 0 0

2017-09- 11 1 0 1 0 0 1
QAART_STATI STI C_AGENTLOADI NG_REALTI ME

Tot al 1 0 1 0 0 1

2017-09- 11 2 0 2 0 0 1
QAART_STATI STI C_AGENTLOADI NG_SHAREDMODULE

Tot al 2 0 2 0 0 1

2017-09- 11 5 0 5 0 0 0
QAART_STATI STI C_AGENTOCCUPANCY

Tot al 5) 0 5 0 0 0

2017-09- 11 5 0 5 2 0 0
QAART_STATI STI C_AGENTOCCUPANCY_REALTI ME

Tot al 5] 0 5 2 0 0

2017-09-11 3 0 3 0 0 1
QAART_STATI STI C_AGENTOCCUPANCY_SHAREDMODULE

Tot al 3 0 & 0 0 1
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Application Name

QAART_STATI STI C_AGENTS_CALLSANSWERED SHAREDMODULE

QAART_STATI STI C_AGENTS_TI MEI NREADYSTATE

QAART_STATI STI C_AGENTSAVAI LABLE_EARLYEXI T

QAART_STATI STI C_AGENTSAVAI LABLE_REALTI ME

QAART_STATI STI C_AGENTSAVAI LABLE_SHAREDMODULE

QAART_STATI STI C_AGENTSBUSY

QAART_STATI STI C_AGENTSBUSY_REALTI ME

QAART_STATI STI C_AGENTSBUSY_SHAREDMODULE

QAART_STATI STI C_AGENTSLOGGEDI NQUEUE

QAART_STATI STI C_AGENTSTATE_L OGGEDOUUT

QAART_STATI STI C_AGENTSTATE_NOTREADY

QAART_STATI STI C_AGENTSTATE_READY

QAART_STATI STI C_AGENTSTI MEI NREADYSTATE_W LTROUTECALL

QAART_STATI STI C_AGENTSTOTAL_REALTI ME

QAART_STATI STI C_AGENTSTOTAL _SHAREDMODULE

QAART_STATI STI C_AGENTTI | MEI | NREADYSTATE_SM2

QAART_STATI STI C_AGENTTOTAL

QAART_STATI STI C_AGENTTOTAL _SHAREDMODULE

QAART_STATI STI C_CALLCOVPLETED_SHAREDMODULE

QAART_STATI STI C_CALLSANSVERED

QAART_STATI STI C_CALLSANSWERED_REALTI ME

QAART_STATI STI C_CALLSCOWPLETED

QAART_STATI STI C_CALLSCOMPLETED_REALTI ME

QAART_STATI STI C_NOAGENTSAVI ALBLE

QAART_STATI STI C_ROUTEAGENT

QAART_STATI STI C_SHAREDMODULE_APPLI CATI ONGETBACK

QAART_STATI STI C_TI | MEI NREADYSTATE_SHAREDMODULE

QAART_TRANSACTI ON_LI ST
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SAMPLE1

SI MPLE

SURVEY_| VR_ACCEPTED

SURVEY_| VR_REJECTED

SURVEY_NOT_OFFERED

SURVEY_PCST_CALL_APP_1

SURVEY_PCST_CALL_APP_2

SURVEY_TEST

TEST_CALLBACK

TEST_RL_CHAT

TESTAPPLI CATI ON

TYPEAHEAD_VER35_AS

TYPEAHEAD_VER35_BUSCTRL

YSTEMPLCA

YSTEMPSKI LL

Tot al

Self-Service Statistics Report

Application Nane Day

Entered in

Sel f - Servi ce

2017-09-14

2017-09- 15

Tot al

2017-09-11

2017-09- 14

Tot al

2017-08- 30

2017-09-14

Tot al

2017- 08- 30

Tot al

2017-08- 30

Tot al

2017-08- 30

2017-08-31

2017-09- 14

Tot al

2017-08- 30

2017-08-31

2017-09- 14

Tot al

2017-09- 14

Tot al

2017-09-12

Tot al

2017-09-11

2017-09-12

2017-09-13

2017-09-14

2017-09- 15

Tot al

2017-09-11

Tot al

2017-09-11

2017-09-12

2017-09-13

2017-09- 14

2017-09- 15

Tot al

2017-09-12

Tot al

2017-09-11

Tot al

2017-09-11

Tot al
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