
KPIs

Offered

214

Accepted

189

Avg Handle Time

00:00:47

Avg Engage Time

00:00:29

Avg Hold Time

00:00:29

Avg Wrap Time

00:00:14

% Busy Time

19.09%

% Ready Time

13.40%

% Not Ready Time

66.83%

% Occupancy

59.61%

% Engage Time

7.88%

% Hold Time

4.00%

Offered by Day

Metrics
Avg Handle Time

Offered
2011-01-14 2011-01-24 2011-04-11 2011-04-13 2011-04-14 2011-04-25 2011-11-03 2011-11-08 2011-11-10
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