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Department Process
Category
Level 3

Category
Level 4

Category
Level 5

Day New Pending
Sent
Total

Sent
ACK

Sent
without

ACK

Sent QA
Review

% Sent
QA

Review

Unsolic
ited

Unsolic
ited QA
Review

Unsolic
ited

without
QA

Review

Agent
Reply

Agent
Reply
QA

Review

Agent
Reply

without
QA

Review

Automat
ed

Reply
Other

Department 10

Process 10

Process 9

Aqua

Beige

Crimson

Gold

Seashell

Wheat

Aqua

Beige

Blanched
Almond

Crimson

Gold

Green

Green Yellow

Honeydew

Khaki

Light Yellow

Medium Purple

Unclassified

Light Steel
Blue

Unclassified

Peru

Gold

Green

Light Yellow

Honeydew

Aqua

Blanched
Almond

Wheat

Medium
Turquoise

Peru

Green

Medium
Turquoise

Light Steel
Blue

Light Yellow

Beige

Crimson

Gold

Honeydew

Rosy Brown

Unclassified

Green Yellow

Honeydew

Unclassified

Green Yellow

Khaki

Unclassified

Unclassified

Gold

Unclassified

Gold

Seashell

Tan

Green Yellow

Medium Purple

Crimson

Blanched
Almond

Unclassified

Unclassified

Unclassified

Rosy Brown

Light Yellow

Rosy Brown

Unclassified

Green Yellow

Light Yellow

Unclassified

Unclassified

Unclassified

Khaki

Light Steel
Blue

Unclassified

Khaki

Green Yellow

Unclassified

Seashell

Khaki

Unclassified

2021-05-01

2021-05-02

2021-05-01

2021-05-02

2021-05-03

2021-05-04

2021-05-03

2021-05-04

2021-05-01

2021-05-03

2021-05-02

2021-05-01

2021-05-02

2021-05-03

2021-05-04

2021-05-02

2021-05-03

2021-05-04

2021-05-04

2021-05-02

2021-05-01

2021-05-01

2021-05-01

2021-05-03

2021-05-02

2021-05-01

2021-05-04

2021-05-03

2021-05-04

2021-05-02

2021-05-01

2021-05-03

2021-05-01

2021-05-02

2021-05-03

2021-05-04

2021-05-02

2021-05-03

2021-05-03

2021-05-03

2021-05-02

2021-05-03

2021-05-01

2021-05-03

2021-05-04

2021-05-03

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 0 1 0 1 0 0.00% 0 0 0 0 0 0 0 1

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 0 1 0 1 1 100.00% 0 0 0 1 1 0 0 0

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 0 0.00% 0 0 0 1 0 1 0 0

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 0 0.00% 1 0 1 0 0 0 0 0

1 0 1 0 1 0 0.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 0 0.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 0 1 0 1 1 100.00% 0 0 0 1 1 0 0 0

1 0 1 0 1 0 0.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 0 0.00% 1 0 1 0 0 0 0 0

1 0 1 0 1 0 0.00% 0 0 0 1 0 1 0 0

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 0 1 0 1 1 100.00% 0 0 0 0 0 0 0 1

1 0 1 0 1 1 100.00% 1 1 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0
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Sent
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without

ACK

Sent QA
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% Sent
QA

Review

Unsolic
ited

Unsolic
ited QA
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Unsolic
ited

without
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Review

Agent
Reply

Agent
Reply
QA

Review

Agent
Reply

without
QA

Review

Automat
ed

Reply
Other

Department 10 Process 9

Medium Purple

Medium
Turquoise

Unclassified

Crimson

Unclassified

Silver

2021-05-04

2021-05-02

2021-05-03

2021-05-04

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

1 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0

0 1 0 0 0 0 0.00% 0 0 0 0 0 0 0 0


