Genesys Use of Third Party Software 

Genesys solutions may sometimes utilize commercial or non-commercial third party applications, when such applications are determined to provide quality approaches to functionality Genesys would otherwise have to increase costs to implement. 

Genesys acknowledges the contributions that these third party applications provide to our product suite. In all cases, Genesys seeks to honor any and all license restrictions associated with inclusion of third party applications. 

In the case of commercial third party applications, Genesys’ policy is to work out good faith collaborative agreements with the supplying vendors. These agreements, which are integrated into our suite production process, set terms for our rights to utilize and redistribute. 

In the case of non-commercial third party applications, Genesys uses a two tiered approach based on continual research of industry best practices combined with Alcatel's corporate and consumer protection review policies. Genesys acknowledges the necessity to respect the license conditions set forth by the provider of the work and avoids inclusion of licenses with high risk conditions. 

Examples of non-commercial licenses include, but are not limited to: Apache License, Common Public License, Sun Public License, and Lesser Gnu Public License. 

Where indicated by license conditions, Genesys preserves resources associated with the work for availability to our customers. Examples of such resources may include license text, source code and/or acknowledgement clauses. 

Customers who have any questions about the third party software utilized in a specific version of a specific Genesys product are encouraged to contact their Technical Support representative to request the assessed dependencies and associated resources. Requests may also be made to: Third Party Information Request. 
