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VoiceGenie 7.2.0 Hot Fix 2 Tools Release Notes

Overview

This release document includes the following information:

e Product Version Identification for the updated binary
e Hot-Fix Installation Instructions
e Fixes

Please refer to the 7.2.0 GA version of the release notes for the following information which has not
changed:

Resources

Where to Get Help
Terminology

Product Version Identification
Features

Known Limitations
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VoiceGenie 7.2.0 Hot Fix 2 Tools Release Notes

Product Version Identification

Product Name | VoiceGenie Tools

Version | 7.2.0HF2
Release Date | August 2008

Hot Fix Information
Tools | tools-logagent-7.2.0-HF2.tar.gz
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Installing & Configuring VoiceGenie Hot Fix

To apply the hotfix, it is required to stop the logagent process on the

media platform:
Run as pw user:
clc

At the CLC> prompt, type:
stop logagent

Run the following command to verify the process is stopped successfully:

ps -eo cmd| grep logagent

After the process stops, copy and overwrite the following file on the media platform with the hotfix

binary:

/usr/local/vg-tools/logagent/bin/logagent

Then, run clc and at the CLC> prompt, type:

start logagent

Fixes

The following issues have been addressed in this release:

ER #

Summary

184777680

Failed to transform object

Other Notes

The Call Analyst Client (Reporting Client) is not compatible with Eclipse 3.4
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