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Overview

This document contains the following:

 Product Version Identification for the updated hot fix
 Hot-Fix Installation Instructions
 Fixes

Please refer to the 7.2.1 GA version of the release notes for the following information which has not
changed:

 Resources
 Where to Get Help
 Terminology
 Product Version Identification
 Features
 Known Limitations
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Product Version Identification

Product Name SIP Proxy

Version 7.2.1 HF24

Release Date August 2009

Media Platform Information
Package ccp-proxy-7.2.1-RHEL4_HF24.tar.gz

Operating System
for Telephony Box

Red Hat Enterprise Linux 4.0 Update 6
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Installing / Configuring VoiceGenie Hot Fix

1) Stop the Call Control Platform.
2) Upload the hot fix ccp-proxy-7.2.1-RHEL4_HF24.tar.gz using the product manager in the SMC console.
3) Deploy the existing SIP Proxy profile using the Deployment manager.
4) Update SIP Proxy configuration XML file via CLC (since there are configuration changes):

CLC> cfgxmladd ccpproxy "AS3.0" 7.2.1 /usr/local/ccp-proxy/config/ccp-proxy.xml
XML Replaced. Restart CMP Server for new XML to take effect.

5) Restart CMP Server as root:
> cd /etc/init.d
> ./cmp-server restart

6) Start the platform.
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Fixes

The following issues have been addressed in this release:

ER # Summary

232124389 SIP Proxy stops attempting to forward to resources after 2 failures

232124435
If the resource that a SIP Proxy is forwarding a call to does not
respond at all, proxy.sip.timer.ci_proceeding is not used as the

timeout


